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ROXğWXUDQ� ·UI�� £GHW� YH� GHàHUOHUL�� EXQODUòQ� GD� GLQ¯�� KXNXN¯�� DKODNL�� VDQDW� YH�
NXUXPVDO�ER\XWODUò�YDUGòU��+HU�WRSOXP��VRV\DO�NLğLOLN�YH�DLGL\HWOLàL�·QJ·UPHNWH��
JHOHFHNOH� LOJLOL� LGHDOOHUL�� IHUG¯� GX\JX�� KLV� YH� GHàHUOHULQH� ·]HO� ELU� KDVVDVL\HW�
J·VWHUPHNWHGLU��7RSOXP�KD\DWòQGD�KHUNHVWH�EX�LQVDQ¯�GHàHUOHULQ�YDU�ROPDVò��
QRUPDOL�� JHQHOL� WHPVLO� YH� LIDGH� HGHU�� %X�P½ğWHUHN� EDNòğ� D¨òVò��P½ğWHUHN� ELU�
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W½NHWLFL� ELOLQFL� ROXğWXUPDN� L¨LQ� \HWHUOLGLU�� 7RSOXPVDO� EDUòğD� \DSòODFDN� KHU�
NDWNò�� WRSOXPVDO� NDONòQPD\ò� GDKD� ½VW� VHYL\HOHUGH� JHU¨HNOHğWLUPHPL]H� VHEHS�
RODFDNWòU��(VDV�W½NHWLFL�PHQIDDWL�EXUDGDGòU�

7RSOXPXQ�W½NHWLFL�KDN�LKODOOHUL�D]DOGòN¨D�W½NHWLFL�PHPQXQL\HWL\OH�ELUOLNWH�
UHIDK� VHYL\HVL� GDKD� GD� \½NVHOHFHNWLU�� %LU� ½ONHQLQ� G½Q\D\D� VXQDELOHFHàL� HQ�
·QHPOL�HNRQRPLN�WHPLQDW��½ONHVLQGHNL�W½NHWLFL�J½YHQLQLQ�\½NVHNOLàLGLU�

7½NHWLFLQLQ� .RUXQPDVò� YH� 3L\DVD� *·]HWLPL� *HQHO� 0½G½UO½à½� YH� EDàOò�
ROGXàX� *½PU½N� YH� 7LFDUHW� %DNDQOòàò� \HWNLOLOHUL� WDUDIòQGDQ� GD� KHU� YHVLOH\OH�
EL]LP�·QFHOLàLPL]�HàLWLP�GHQLOHUHN�� W½NHWLFL�ELOLQFLQLQ�JHOLğWLULOPHGHQ�KL¨ELU�
ğH\�\DSòODPD\DFDàò�YH\D�\DSòODQODUòQ�NDOòFò�RODPD\DFDàò��YXUJXODQPDNWDGòU�

%X�VHEHSOH��N½OW½U�GHàHUOHULQLQ�WRSOXPXPX]XQ�·QHP�DWIHWWLàL�NXUDOODUòQD��
\LQH�WRSOXFD�GLNNDW�YH�·]HQ�J·VWHULS�\HQL�QHVLOOHUH�GH�D\Qò�WHONLQGH�EXOXQPDN�
·QFHOLàLPL]�ROPDOòGòU��+HU�IòUVDWWD�KHP�PDKDOOL�LGDUHOHU�KHP�GH�½QLYHUVLWHOHU�
WDUDIòQGDQ�̈ HğLWOL�HWNLQOLNOHUOH�WRSOXPVDO�GHàHUOHU�YH�W½NHWLFL�ELOLQFL�LğOHQPHOLGLU��
7RSOXPXQ�KHU�NHVLPLQLQ� WLWL]OLN�YH�KH\HFDQOD� WDNLS�HGHFHàL�¨HğLWOL�P½ğWHUHN�
SURJUDPODUòQ�\DSòOPDVò�VDàODQPDOòGòU�

%·\OHFH�ROXğWXUXODFDN�\HQL�ELU�VLQHUML�LOH��WDKPLQ�HGLOHPH\HFHN�GHUHFH�YH�V½UHGH��
WRSOXPXQ�\½NVHN�KHGHI�YH�LGHDOOHULQH�XODğòOPDVò�P½PN½Q�RODELOLU��ñğWH�EX�VLQHUML��
HQHUMLOHULPL]LQ�WRSODPODUò�J½F½Q½�GHàLO��̈ DUSòPODUò\OD�ROXğDFDN�J½F½�\DQVòWDFDNWòU��
7DEL� NL� EX� NLWDEò� KD]òUODPDPòP� VHEHEL� VDGHFH� EX� G½ğ½QFH� GHàLO��$QFDN� ELU¨RN�
VHEHEL�VD\PDGDQ�·QFH�ELOLQHQ��KRğ���ELU�YDNDGDQ�EDKVHWPHN�LVWL\RUXP�

%LU� WDULKWH�� ERàD]� Nò\òVòQGD� ELU� DQQHQLQ� LPGDW�� IHU\DW� YH� Kò¨NòUòNODUòQò�
GX\XS��NRğDUDN�\DQòQD�YDUDQ�LQVDQODU��¨RFXàXQXQ�ERàD]òQ�VXODUòQD�G½ğW½à½Q½�
·àUHQLUOHU��%·\OH�ELU�GXUXPD�KD]òUOòNVò]�LQVDQODUòQ�ELUELUOHULQH�EDNòS�NLP�YH�
QDVòO� NXUWDUDFDN� GL\H� ELU� WHUHGG½W� YH� NDUDUVò]OòN� \DğDUNHQ�� DQLGHQ� ELULVLQLQ�
Nò\DIHWOHUL\OH� VXODUD� DWODGòàòQò� J·U½UOHU�� .òVD� ELU� V½UH� VRQUD�� JHQ¨� DGDPòQ�
¨RFXN�NXFDàòQGD�RODUDN�Nò\ò\D�ELUND¨�NXOD¨�NDOD�VX�\½]½QH�¨òNWòàòQGD��Nò\òGDNL�
NDODEDOòàòQ� VHYLQ¨OH� YH� JHQFLQ� NDKUDPDQOòàòQò� ·YHUHN� EDğOD\DQ� DONòğODPDODUò�
VXGDQ� ¨òNòQFD\D�NDGDU�GHYDP�HGHU��*HQ¨� DGDP��ELUD]� VX� \XWPXğ� ¨RFXàX� VDà�
VDOLP�DQQHVLQH�WHVOLP�HWWLNWHQ�VRQUD��HWUDIòQGDNL�WDNGLU�YH�WHEULNOHUH�NDUğò�

���ѣ6L]�RQX�EXQX�EòUDNòQ�GD��EHQL�GHQL]H�NLP�LWWL"�6L]�EDQD�RQX�J·VWHULQ�Ѥ�
GL\H�FHYDS�YHULU��%HQLPNL�ELUD]�E·\OH�ELU�ğH\�

7DELL�NL��KHSLPL]LQ�VRV\DO�ELU�VRUXPOXOXàX�YDUGòU��$QFDN��F½UHWLPL�DUWòUDQ�
ED]ò�KXVXVODU�GD�\RN�GHàLO���DOòğPDODUòPò������������������������\òOODUòQGD�½VW�
½VWH�G·UW�����\òO�WHğYLN��WDNGLU�YH�WHğHNN½U�SO£NHWOHUL\OH�·G½OOHQGLUHQ�ñVWDQEXO�
%½\½NğHKLU�%HOHGL\H�%DğNDQOòàòѡQòQ�WHYHFF½K½�EHQLP�L¨LQ�GHàHUOLGLU��
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%XQXQ�\DQò�VòUD��LONL�PDKDOOL�EDVòQGD��VRQUDNL�XOXVDO�ELU�JD]HWHGH�\D]GòàòP�
\D]òODUòP�VHEHEL\OH�*½PU½N�YH�7LFDUHW�%DNDQOòàòѡQòQ������YH������\òOODUòQGD�
17. ve 19. *HOHQHNVHO�7½NHWLFL��G½OOHUL�<D]òOò�%DVòQ�7½NHWLFL�.·ğHVL��G½O½QH�
OD\òN�J·UPHVL�GH�ELU�EDğND�DPLOGLU��%XQODUD�ELU�LODYH�GDKD�\DSPDN�JHUHNLU�LVH��
NXUXFX� EDğNDQOòàòQò� \DSWòàòP� YH� KDOHQ� GH� V½UG½UPHNWH� ROGXàXP�Tüketiciyi 
'HVWHNOHPH�'HUQHàL�ñVWDQEXO�ĞXEHVL�<·QHWLP�.XUXOX�%DğNDQò�ROPDN�KDVHEL\OH�
GH� W½NHWLFL� KDNODUò� NRQXVXQGDNL� \D]òODUòPòQ� KDONòPò]D� ID\GDOò� RODFDàò�
LQDQFòQGD\òP��%X�VHEHSOH�JHUHNOL�KD]òUOòàò�\DSòS��KDONòQ�KL]PHWLQH�VXQXOPDN�
½]HUH� 0DUPDUD� %HOHGL\HOHU� %LUOLàLQH� WDNGLP� HWWLP�� +DONòPò]òQ� W½NHWLFL�
KDNODUò�PHY]XDWò�KDNNòQGD�ELOLQ¨OHQPHVLQH�YHVLOH�RODFDN�SHN�ID]OD�ELU�¨DOòğPD�
ROPDGòàò� L¨LQ�� ¨DOòğPDPò]òQ� ELU� LKWL\DFòQ� NDUğòODQPDVòQD� VHPEROLN� GH� ROVD�
ELU� NDWNòVòQòQ�RODFDàò� ½PLGLQGH\LP�� ñQğDOODK�EX�KL]PHWLPL]�� KD\òUOò�� XàXUOX��
IH\L]OL�YH�EHUHNHWOL�ROXU�

6RQ�RODUDN�� NLWDEòQ�EDVòODUDN�KDONòQ�NXOODQòPòQD� VXQXOPDVòQD�YHVLOH� RODQ�
0DUPDUD� %HOHGL\HOHU� %LUOLàL� %DğNDQò� 6D\òQ� 5HFHS� $OWHSHѡ\H� YH�0%%� *HQHO�
6HNUHWHUL�6D\òQ�'U��0��&HPLO�$UVODQѡD�WHğHNN½UOHULPL�VXQX\RUXP�

.HPDO�(UWXàUXO��]W½UN
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.LWDEòPòQ� VRQXQD�NXOODQòP�NROD\Oòàò�ROVXQ�GL\H�GL]LQ� LOH�ELUOLNWH��NòVDOWPDODU�
OLVWHVLQL��NòVD�NRG�WHO�QXPDUDODUò�OLVWHVLQL��·]HO�WHULP�YH�NHOLPHOHULQ�\D]òODUòPò]GD�
NXOODQGòàòPò]�DQODPODUòQò�DOIDEHWLN�ELU� V·]O½N¨H�RODUDN� LODYH�HWWLP��+DWWD�DQODPò�
EHOOL�GH�ROVD�PHY]XDWD�J·UH�LOLğNLOL�ROGXàX�KXVXVODUGD�EHOLUWLOPLğ�LVH��KDQJL�NHOLPH�YH�
WHULPOHULQ�KDQJL�VD\IDODUGD�YDU�ROGXàXQX�GD�J·VWHUPH\H�¨DOòğWòP��%·\OHFH�DUD�VòUD�
W½NHWLFL�KDNODUò\OD�LOJLOL�ELU�KXVXVXQ�YDU�ROXS�ROPDGòàò�LOH�DOIDEHWLN�GL]LQ�E·O½P½QH�
EDNòS�KDQJL�NRQX�YH�VD\IDODUGD�JH¨WLàL� WHVSLW�HGLOHELOLU��<D]òODU� L¨LQGH�JH¨HQ�ED]ò�
NDQXQ�YH�NDQXQ�K½NP½QGH�NDUDUQDPHOHU�OLVWHVLQGHQ�GH�DQODğòODFDàò�½]HUH��W½NHWLFL�
KDNODUòQò�HWNLOH\HQ�GDKD�JHQLğ�ELU�PHY]XDWòQ�YDUOòàò�V·]�NRQXVXGXU�

<D]òODUòPGD� ROPDVòQD� UDàPHQ� W½NHWLFLOHULQ� HQ� ¨RN� SUREOHP� \DğDGòàò� ELU�
KXVXVX�EXUDGD�·]HOOLNOH�YH�WHNUDUHQ�EHOLUWPHN�LVWL\RUXP��0DOòQ�D\òSOò�ROGXàXQXQ�
DQODğòOPDVò�GXUXPXQGD�W½NHWLFL������6DWòODQò�JHUL�YHUPH\H�KD]òU�ROGXàXQX�ELOGLUHUHN�
V·]OHğPHGHQ�G·QPH������6DWòODQò�DOòNR\XS�D\òS�RUDQòQGD�VDWòğ�EHGHOLQGHQ�LQGLULP�
LVWHPH������$ğòUò�ELU�PDVUDI�JHUHNWLUPHGLàL�WDNGLUGH��E½W½Q�PDVUDIODUò�VDWòFò\D�DLW�
ROPDN�½]HUH� VDWòODQòQ�½FUHWVL]�RQDUòOPDVòQò� LVWHPH�YH� ���� ñPN£Q�YDUVD�� VDWòODQòQ�
D\òSVò]�ELU�PLVOL�LOH�GHàLğWLULOPHVLQL�LVWHPH�VH¨LPOLN�KDNODUòQGDQ�ELULQL�NXOODQDELOLU��
6DWòFò�GD�W½NHWLFLQLQ�WHUFLK�HWWLàL�WDOHEL�\HULQH�JHWLUPHNOH�\½N½PO½G½U��%X�K½N½P�
KHUNHV� WDUDIòQGDQ� ELOLQPHOLGLU�� *½YHQOL� ELU� SL\DVDQòQ� ROXğPDVòQò� VDàODPDN� L¨LQ��
GLàHU�KDN�WDNLSOHULQLQ�\DQò�VòUD�EX�NRQXGD�GD�·]HO�ELU�GLNNDW�J·VWHUPHN�]RUXQGD\ò]�

7½NHWLFLOHU� L¨LQ� ID\GDOò� RODELOHFHàL� G½ğ½QFHVL\OH� ED]HQ� \HQL� ELU� KXNXNL�
G½]HQOHPH� \DSòOPDVò\OD� LOJLOL� \DSWòàòP� WHNOLI� YH� WDOHELPL� GH� VRUXPOX� YH\D�
\HWNLOLOHULQ�J½QGHPLQH�DODFDNODUòQò�½PLW�HGHUHN�\D]òODUòPòQ�L¨LQGH�EHOLUWWLP��%LU�
·UQHN� ROPDVò� EDNòPòQGDQ� \D]òODUòPGD� EDKVHGHPHGLàLP�KXVXVODUGDQ� ELULVLQL� EX�
YHVLOH\OH�]LNUHWPHN�LVWL\RUXP��7HNOLILP�ğXGXU��%½W½Q�Lğ\HUOHULQGH�NXOODQòODQ�NDVD�
ILğOHULQLQ� NòVD� ELU� V½UH� VRQUDVòQGD� RNXQDPD]� ROPDVòQòQ� KDN� ND\òSODUòQD� VHEHS�
ROPDPDVò�L¨LQ�GDKD�GD\DQòNOò��VWDQGDUGò�\½NVHN�ER\D�YH�NDàòW�NXOODQòOPDVò�]DUXUHWL�
JHWLULOPHOLGLU�

7½NHWLFLOHULQ�EHOLUWHPHGLàLP�EDğND�KDNODUòQGDQ�GLàHU�ELU�KDNNò� GD�� ğHKLUOHU�
YH� XOXVODUDUDVò� RWRE½VOHUGH� \ROFX� WDğòPDFòOòàòQGDNL� KDNODUòGòU�� %X� KDNODU�
ğXQODUGòU���QFHGHQ�DOòQPòğ�ELOHWOHULQ����VDDW�·QFHVLQGH�LDGHVL�\DSòODELOLU�����VDDW�
·QFHVLQGH���D\�D¨òN�ELOHWOH�GHàLğWLULOLU������\DğODUGDNL� ¨RFXNODU�NXFDNWD�½FUHWVL]�
WDğòQDELOLU�������\DğODUGDNL�¨RFXNODU�L¨LQ�����LQGLULPOL�ELOHW�DOòQDELOLU��(QJHOOLOHUH�
���� LQGLULPOL� ELOHW� DOòQDELOLU��.LğL� EDğò� ��� NJ� G£KLO� ½FUHWVL]� \½N� WDğòQDELOLU�� ���
NJѡGDQ�ID]ODVòQD�½FUHW�LVWHQHELOLU�YH\D�WDğòQPD\DELOLU��ĞLN£\HWOHU����\·QO½�RODUDN�
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=DEòWD� $PLUOLNOHULQH�� 7UDILN� 3ROLVOHULQH� YH\D� 8ODğWòUPD� %DNDQOòàò� ELULPOHULQH�
\DSòODELOLU�����\Dğ�½]HULQGHNLOHUH� LQGLULPOL�����\Dğ�½VW½QGHNLOHUH� ğHKLU� L¨L� WRSOX�
WDğòPD� DUD¨ODUòQGD� EHGDYD�� ğHKLUOHU� DUDVòQGD� GHPLU\ROODUò� YH� GHQL]\ROODUòQGD�
\½]GH� ��� LQGLULPOL� VH\DKDW� HWPH� LPN£Qò� YDUGòU�� 1RWODUòPGD� ED]ò� W½NHWLFLOHUH�
]RUOXN�¨òNDUòOGòàò�ELOJLVL�ROGXàX�L¨LQ��EXUDGD�RQX�GD�LIDGH�HWPHN�LVWHGLP�

.LWDEòQ� KD]òUODQPDVòQGD� ID\GDODQòODQ� HQ� ·QHPOL� ND\QDNODU�� W½NHWLFLOHUL�
LOJLOHQGLUHQ�NDQXQODU��\·QHWPHOLNOHU�YH�WHEOLàOHUGLU��$\UòFD�ID\GDODQòODQ�ELU�ND\QDN�
V·]�NRQXVX�ROGXàXQGD�GD�ID\GDODQòODQ�ND\QDN�R�PDNDOH�L¨LQGH�EHOLUWLOPLğWLU�

7½NHWLFL�KDNODUòQòQ�EHOLUOL�ELU�VHYL\HGH�ROPDVòQò�VDàODPDN�L¨LQ��LQVDQ�KDNODUòQGD�
GD�JHUL\H�G½ğPHPHN�JHUHNLU��%X�VHEHSOH� WHPHO�ELU�ELOJL�RODUDN� LQVDQ�KDNODUò� LOH�
LOJLOL�HYUHQVHO�K½N½POHU�NòVDFD�EHOLUWLOGLNWHQ�VRQUD�W½NHWLFL�KDNODUò�WDULKL�KDNNòQGD�
JHQHO�YH�·]HW�ELU�ELOJL�VXQXOPXğWXU��*HQHOOLNOH�GDKD�¨RN�NXOODQòODFDàòQò�G½ğ½QHUHN�
KD]òUODGòàòP� ED]ò� GLOHN¨HOHU� LOH� 7½NHWLFL� $NDGHPLVL� ZHE� VLWHVLQGHQ� VH¨WLàLP�
·UQHN�ED]ò�GLOHN¨HOHU�W½NHWLFLOHU� L¨LQ�NROD\OòN�RODFDNWòU�� ñO�YH� LO¨H�W½NHWLFL�KDNHP�
KH\HWOHULQLQ� ·UQHN� ED]ò� NDUDUODUò� GD� EL]H�� LğOH\LğOH� LOJLOL� ELU� ILNLU� YHUPHNWHGLU��
*D\HPL]��KD\òUODUD�YHVLOH�ROPDN��W½NHWLFLOHUH�\DUGòPFò�YH�ID\GDOò�ROPDNWòU��

8OYL�GHàHUL�\½NVHN�ELU�¨DED��KD\DWò�DQODPOò�NòODU��.�(���6�=�ñ=ñ� 
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'HUOHU� NL�� KHU� VDEDK� $IULNDѡGD� ELU� DVODQ� X\DQòU�� D¨� NDOPDPDN� L¨LQ� HQ� \DYDğ�
NRğDQ�FH\ODQGDQ�GDKD�Kò]Oò�NRğPDN�]RUXQGD�ROGXàXQX�ELOLU��9H�\LQH�$IULNDѡGD�KHU�
VDEDK�ELU�FH\ODQ�X\DQòU��+D\DWWD�NDOPDN� L¨LQ�HQ�Kò]Oò�NRğDQ�DVODQGDQ�GDKD�Kò]Oò�
NRğPDN�]RUXQGD�ROGXàXQX�ELOLU��%XUDGDQ�KDUHNHW�HGLOHUHN��DVODQ�ROPD�WHONLQLQGH�
EXOXQXOXU�� +£OEXNL� EL]LP� KHGHILPL]�� KL¨ELU� ]DPDQ� ]D\òI� ELU� FH\ODQò� DYODPDN�
ROPDPòğWòU�� $PD� HQ� Kò]Oò� NRğDQGDQ� GD� GDKD� Kò]Oò� NRğPDN� ROPXğWXU�� .RğDUDN�
DVòUODUFD�G½Q\DQòQ�HQ�·Q½QGH�\HU�DOPòğò]GòU��%DğNDODUòQD�GD�LVWLNDPHW�ROPDVò�L¨LQ�
ELU�L]�ROXğWXUPDN�ROPXğWXU��ROPDOòGòU�GD��%L]H�\DNòğDQ�EXGXU�

����� \òOò� (NLP� D\òQGDQ� EX� \DQD�� 7½NHWLFL\L� 'HVWHNOHPH� 'HUQHàL� ñVWDQEXO�
ĞXEHVLQLQ� ·QFH� NXUXFX� VRQUD� VH¨LOPLğ� EDğNDQò� VòIDWò\OD�� KHP� VHPLQHUOHU� WHUWLS�
HGHUHN�¨HğLWOL�JUXSODUD�YHULOHQ�HàLWLPOHUGH�YH\D�WHOHYL]\RQ�YH�UDG\R�SURJUDPODUòQD�
NDWòODUDN�NRQXğPDFò�RODUDN��KHP�GH�JD]HWHOHUGH�\D]ò�\D]DUDN� W½NHWLFL�KDNODUò� LOH�
LOJLOL�NRQXODUò�·àUHQPH\H�YH�DNWDUPD\D�¨DOòğPDNWD�ROGXàXP�ELOLQPHNWHGLU�

7DELL� NL� EX� G·QHPGH� ·àUHQGLàLP� ED]ò� NRQXODUòQ�� ELU¨RN� LQVDQòPò]òQ� LKPDO�
HWWLàL�� ID]OD� GLNNDW� HWPHGLàL� YH� ¨RàX� ]DPDQ� GD� PDàGXUL\HWLQH� VHEHS� ROGXàX�
NRQXODU�ROGXàXQX�IDUN�HWWLP��+£OEXNL�W½NHWLFL�KDNODUòQòQ�NRUXQPDVò�KXVXVXQXQ�
$QD\DVDPò]GD�·]HO�ELU�K½N½POH�NHQGLQH�\HU�EXOGXàX��D\UòFD�NHQGL�DGò\OD�NDQXQX�
YH� EDàOò� RODUDN� G½]HQOHQHQ� \·QHWPHOLNOHUL\OH� ELUOLNWH�� DWòIWD� EXOXQXODQ� GLàHU�
PHY]XDWODUOD�JHQLğ�ELU�HWNL�DODQò�ROGXàX�ğ½SKHVL]GLU�

%X� DUDGD�� W½NHWLFLOHULQ� EL]]DW� P½UDFDDW� HGHELOPHOHUL� \·Q½\OH�� EX� ·]HO� DODQGD�
·]HOOLNOH� WHVLV� HGLOHQ� KDNHP� KH\HWOHULQLQ� NXUXOXğ� YH� LğOH\Lğ� NROD\Oòàò� GD� GLNNDWH�
DOòQDUDN�YH�G½QGHQ�EXJ½QH�KDNHP�KH\HWOHULQH�P½UDFDDW�HGHQ� W½NHWLFLOHULQ�GRV\D�
VD\òVòQGDNL�·QFH�E½\½N�DUWòğòQ��VRQUD�\DYDğ�\DYDğ�ğLND\HWOHULQ�D]DOPDVò�GD�LOHULVL�L¨LQ�
GDKD�½PLWOL�ROPDPò]ò�WHONLQ�HWPHNWHGLU�

+HU� ğH\H� UDàPHQ� W½NHWLFLOHULQ� JHQHO� LWLEDUL\OH� GHàLğWLULOPHVL� ]DUXUL� RODQ� HQ�
·QHPOL� KXVXVXQ�PXKDNNDN�NL� WHPVLO� HGLOPH�KDNNòQD�NDUğò� ND\òWVò]OòàòGòU���QFH�
EXQXQ�WHVSLW�HGLOPHVL�YH�EX�NRQX\D�LQVDQòPò]òQ�GX\DUOò�ROPDVò�L¨LQ�WHğYLN�HGLFL�
SURJUDPODUòQ� X\JXODPD\D� NRQPDVò� JHUHNWLàLQL� G½ğ½Q½\RUXP�� ñQVDQòPò]òQ�
HWNLQ� YH� \HWNLQ� NòOòQPDVò�� GHPRNUDW� NòOòQPDVò�� NDPX� YH� ·]HO� VHNW·U� NXUXP� YH�
NXUXOXğODUò\OD� RODQ� LOLğNLOHULQGH� GDKD� ELOLQ¨OL� YH� GDKD� LVDEHWOL� GHàHUOHQGLUPHOHU�
\DSDELOPHVL�LOH�WRSOXP�L¨LQGHNL�\HULQH�X\JXQ�YH�KDNNòQò�YHUHUHN�NHQGLQL�WHPVLO�
HWPHVL�YH\D�WHPVLO�HWWLUPHVL�L¨LQ��VHUEHVW�LUDGHVLQL�ELOLQ¨OL�ELU�ğHNLOGH�NXOODQDELOPHVL�
VDàODQPDOòGòU�� =LUD� W½NHWLFL� GHUQHNOHUL� KHQ½]� WRSOXPXQ� DQFDN� ELQGH� ELULQL�
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WHPVLO�HWPHNWHGLU��%X�WHPVLO�SRWDQVL\HOLQLQ�YH\D�WHNOLI�YH� WDOHSOHULQLQ��PXKDWDS�
NXUXPODUFD�LKPDO�HGLOHPH\HFHN�ELU�VHYL\H�ROPDGòàò�XQXWXOPDPDOòGòU�

�ONHPL]OH� GLàHU� ½ONHOHULQ� NDUğòODğWòUòOPDVòQGD� EL]L� LOHUL� VHYL\HOHUH� WDğò\DQ�
X\JXODPDODUD� EDNòOGòàòQGD�� W½NHWLFL� KDNODUòQGD� EL]L� JHUL\H� G½ğ½UHQ�X\JXODPDODU�
LOH� EDàGDğPDGòàò� J·U½OHFHNWLU�� $QFDN� JH¨HQ� G·QHPOHUGH� \DSòODQ� \DQOòğOòNODUOD�
\DğDQDQ� WRSOXPVDO� VDYUXOPDODUòQ�� WRSOXPX� LOJLOHQGLUHQ� NRQXODUGD� WRSOXPXQ�
E½\½N�̈ RàXQOXàXQXQ�GDKD�WHPNLQOL�YH�GDKD�ğ½SKHFL�\DNODğPDVòQD�VHEHS�ROPXğWXU��
%X� D\Qò� ]DPDQGD� DQD� HNVHQLQ� WHPVLOLQL� J½¨OHğWLULUNHQ�� EX� GXUXPGDQ� D]òQOòN�
PHQVXSODUòQòQ�·UJ½WOHQHUHN�ID\GDODQGòNODUò�ELOLQPHNWHGLU��+£OEXNL�E½W½Q�G½Q\DGD�
WRSOXPXQ�DVOL�XQVXUX�YH\D�RQODUò�¨HğLWOL�NXUXPODUOD�WHPVLO�HGHQ�DQD�J·YGH��E½W½Q�
GHàHUOHUL\OH� DNWLI� YH� HWNLQ� ELU� ğHNLOGH� NHQGLQL� LIDGH� YH� WHPVLO� HWPH� UDKDWOòàò� LOH�
GHYOHWLQH�J½¨�NDWDUNHQ��EL]GH�JHUHNVL]�ELU�NDUğò�GXUXğ�\òOODUFD�EHVOHQPLğWLU��%L]LP�
]DIL\HWH�G½ğHUHN� WDYL]�YHUGLàLPL]�G·QHPGHQ��QLFH� VRQUD�G½Q\D� VDKQHVLQH� ¨òNDQ�
GHYOHWOHULQ�� NLPL� NRQXODUGD� QHGHQ� JHULVLQH� G½ğW½à½P½]½� LGUDN� HGHPHGLàLPL]�
V½UHFH�� GDKD� ¨RN� ¨DEDPò]� ERğD� JLGHFHNWLU�� %X� VHEHSOH� EXJ½Q½P½]�� G½Q½P½]½�
WHODIL�HWPH�J½Q½G½U��+L¨ELU�ğH\L�\DUòQD�EòUDNPD�O½NV½P½]�\RNWXU��RODPD]���½QN½�
\DUòQ��\DSDFDàòPò]�¨RN�GDKD�ID]OD�EDğND�LğOHU�EL]OHUL�EHNOL\RU�RODFDNWòU�

6RQX¨� RODUDN�� KHU� ELULPL]LQ� \DSDFDàò� KHU� KDPOHQLQ� WRSOXPVDO� DQODPGD� ELU�
GHàHUL�ROGXàX�XQXWXOPDPDOòGòU�

.ò\ò\D� VDYUXOPXğ� RODQ� GHQL]\òOGò]ODUòQGDQ�� RUDGD� EXOXQDQ� YH� GHQL]H� ELUHU�
LNLğHU�JHUL�IòUODWDQ�NLğL\H�

�ѣ1H�IDUN�HGHU��QDVòO�ROVD�¨RN�VD\òGD��GHàLO�PL"Ѥ�GL\H�V·\OHQGLàLQGH��HOLQGHNLQL�
DWDUNHQ�

�ѣ%DNòQ� EXQXQ� L¨LQ� IDUN� HWWL�Ѥ� GL\HQ� NLğL�� NLP� ELOLU�� EHQLP� JLEL� ND¨� NLğLQLQ�
J·QO½QGH�\HU�WXWPXğ��XINXQGD�ELU�]LUYH\H�RWXUPXğWXU"

%LU� VLYLO� WRSOXP� NXUXOXğXQD� G½ğHQ� NLğL� VD\òVò� \·Q½\OH�� JHOLğPLğ� ½ONHOHUOH�
½ONHPL]GHNL� GXUXP� NDUğòODğWòUòOGòàòQGD� DQODPVò]� ELU� WDEOR� ¨òNPDNWDGòU�� ѣ%X�
NRQX\X�EòUDNDOòP��QH�YD]L\HWWH�ROXUVD�ROVXQѤ�GL\HPH\L]��6H\LUFLVL]�PD¨�\DSPDN�
WDNòPODU�L¨LQ�QDVòO�ELU�FH]D�LVH��VLYLO�WRSOXP�J½F½�ROPD\DQ�GHYOHWOHU�GH�X]XQ�V½UH�
D\DNWD� NDODPD]ODU�� 7½UNL\HѡGH� VLYLO� WRSOXP� NXUXOXğODUòQòQ� JHOLğPLğ� WRSOXPODUOD�
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PXND\HVHVLQGH�ELU�YDUOòN�J·VWHUPHGLàL�LQFLWLFLGLU��%X�NDGDU�X¨XUXP�ROPDPDVò�L¨LQ�
GHYOHW�\HQL�WHğYLNOHUOH�EX�D¨òàò�NDSDWPDOòGòU���½QN½�EX��GHYOHW�L¨LQ�D\Qò�]DPDQGD�
HN�YH�JHQLğ�ELU�GHQHWLP�PHNDQL]PDVò�ROXğWXUPDN�DQODPòQD�GD�JHOPHNWHGLU�

'HYOHW�PHNDQL]PDVòQòQ�VDàOòNOò�¨DOòğPDVò�YH�JHOLğPHVL�L¨LQ��WRSOXPX�ROXğWXUDQ�
IHUWOHULQ�� KDNODUòQò� ELOPHVLQH�� WDOHS� HWPHVLQH�� JHUHNWLàLQGH� VDYXQPDVòQD��
WRSOXPVDO�IDDOL\HWOHULQ�L¨LQGH�EXOXQPDVòQD��\·QHWLPH�DNWLI�NDWòOòPòQD��GHVWHàLQH�
YH�GHQHWLPLQH�LKWL\DFò�YDUGòU�

7½NHWLFL�KDNODUò�NRQXVXQGDNL�\D]òODUòPò��HO�DOWòQGD�EXOXQGXUPDPò]�JHUHNHQ�ELU�
NLWDS�KDOLQH�G·Q½ğW½UPH�ILNUL��L¨LQGH�EDUòQGòUGòàò��\XNDUòGD�DU]�HWPH\H�¨DOòğWòàòP�
ELU¨RN� ]DUXUHWWHQ� GRàPXğWXU�� �DOòğPD� E½W½QO½N� L¨LQGH� GHàHUOHQGLULOGLàLQGH�
W½NHWLFL�PHY]XDWòQGDNL�VRQ�GHàLğLNOLNOHULQH�·QFHOLN�YHULOGLàL�YH�P½PN½Q�ROGXàX�
NDGDU�WHNUDUD�G½ğPHPH\H�¨DOòğòOGòàò�J·U½OHFHNWLU�

6RQX¨� RODUDN�� W½NHWLFLOHUOH� LOJLOL� RODQ�KHU� KDO� YH� ğDUWòQ� DVOòQGD� WRSOXPVDO� ELU�
GHàHUL�ROGXàX�� WRSOXPGDNL�KDN�ELOLQFLQLQ�JHOLğPHVL\OH�½ONHQLQ�VDàOòNOò�NDONòQPD�
YH�JHOLğPHVLQLQ�ELUELUOHUL\OH�¨RN�\DNòQGDQ�LOLğNLOL�ROGXàX�ğ½SKHVL]GLU��%X�K½NP½Q�
N½OW½U½P½]GH� HQ� EHOLUJLQ� LIDGHVL�� ѣñ\LOLàL� HPUHWPH�� N·W½O½NWHQ� DOòNR\PDNѤ� WòU��
ñQVDQòQ�NXUWXOXğX\OD�LOJLOL�ELU�E½\½N�P½MGHQLQ�GH��\LQH�ELU�D\HW�PHDOLQGH��ѣѪ�LPDQ�
HGHQOHU��VDOLK�DPHO��L\L�LğOHU��LğOH\HQOHU��ELUELUOHULQH�KDNNò�WDYVL\H�HGHQOHU�YH�VDEUò�
WDYVL\H�HGHQOHUH�ѪѤ�ROGXàX�XQXWXOPDPDOòGòU�

6D\Jò�GX\XOPDNWDQ�GDKD�L\LVL��VD\Jò�GX\PDNWòU��.�(���6�=�ñ=ñ� 
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%X� EH\DQQDPH� LOH� J½YHQFH� DOWòQD� DOòQDQ� ñQVDQ� KDNODUò�� JH¨HQ� V½UH� L¨LQGH�
E½\½N�PHVDIHOHU�ND\GHGLOPHVLQH�UDàPHQ��PDDOHVHI�KDN�LKODOOHULQLQ�VRQ�EXOPDVòQò�
VDàOD\DPDGò��%XJ½QH�NDGDU� LQVDQOòN�WDULKLQLQ�HQ�·QHPOL�NRQXVX�ROPD�·]HOOLàLQL�
ND\EHWPH\HQ� LQVDQ� KDNODUòQòQ� GHàHUL�� J½QEHJ½Q� GDKD� L\L� DQODğòOPDNWD� YH� DUWòN�
G½Q\DGD� NHQGLVLQH� GDKD� ID]OD� WDUDIWDU� EXOPDNWDGòU�� ñQVDQ� +DNODUò� (YUHQVHO�
%H\DQQDPHVL�� E½W½Q� LQVDQODUòQ�KHS�ELUOLNWH�SD\ODğWòàò� YH�SD\ODğDFDàò� GHàHUOHULQ�
W½P½Q½�NDSVDGòàò�L¨LQ��EDUòğ�YH�DGDOHWOH�ELUOLNWH��LQVDQFD�\DğDPDQòQ�LVWLVQDVò]�KHU�
LQVDQòQ� KDNNò� ROGXàXQX� YXUJXODPDNWDGòU�� %½W½Q� LQVDQOòàòQ� EX� RUWDN� GHàHULQL�
JHU¨HN¨L��NDOòFò�YH�V½UHNOL�X\JXODPDODUOD�J½¨OHQGLUPHN�]RUXQGD\ò]��(VDV�RODQ�LQVDQ�
RQXUXQD� \DNòğDQ� YH� LQVDQFD� \DğDQDQ� ELU� G½Q\D\ò� JHU¨HNOHğWLUHELOPHN� L¨LQ� ¨DED�
VDUI�HWPHNWLU��%X�¨DED\D�KHU�NLğL�YH�KHU�NXUXPXQ�NHQGL�IDDOL\HWL�L¨LQGH�ELOH�ROVD��
NDWNòVò�RODFDàò�ğ½SKHVL]GLU��=LUD�KHU�IDDOL\HW�PXKDNNDN�NL��ELU¨RN�\·Q½\OH�LQVDQò�
LOJLOHQGLUPHNWHGLU��%HONL��G½Q\DGD� LQVDQò� LOJLOHQGLUPH\HQ�KL¨ELU� IDDOL\HW�\RNWXU��
GL\H� GH� LIDGH� HGHELOLUL]�� ñQVDQ�KDNODUò� WDELL� NL�� GLàHU�KDNODU� JLEL� W½NHWLFL� KDNODUò�
YH�VRQX¨ODUò�LWLEDUL\OH�LQVDQò�LOJLOHQGLUHQ�E½W½Q�KDNODUò�L¨LQH�DODQ�GDKD�JHQLğ�ELU�
NDYUDPGòU��$QFDN�E½W½Q�EX�NDYUDPODUòQ��KDN�ELOLQFL�D¨òVòQGDQ�ELULQLQ�GLàHULQGHQ�
ELU�IDUNò�\RNWXU��9H�KHSVLQLQ�WHPHOL�\LQH�LQVDQ�KDNNòQD�GD\DQòU�

%LUOHğPLğ� 0LOOHWOHU� *HQHO� .XUXOX�� Evrensel ñQVDQ� +DNODUò� %LOGLUJHVLѡQL�
WRSOXPXQ�KHU�ELUH\�YH�KHU�RUJDQò�L¨LQ��RUWDN��VWDQGDUW�LONH�YH�KHGHIL�RODUDN�LODQ�
HGHU��%LOGLUJHѡQLQ�KHU�]DPDQ�J·]�·Q½QGH�WXWXODUDN��V·]�NRQXVX�KDN�YH�·]J½UO½NOHUH�
VD\Jò\ò� JHOLğWLUPHN�� HàLWLP� YH� ·àUHWLP� \ROX\OD� HYUHQVHO� YH� HWNLQ� EL¨LPGH�
EHQLPVHQPHVL� YH� X\JXODQPDVò� L¨LQ�� XOXVDO� YH� XOXVODUDUDVò� ·QOHPOHU� DUDFòOòàò\OD�
KDUFDQDFDN� ¨DEDODUD� PHVQHW� ROPDVòQò� LVWHU�� %LOGLUJH\L� KDWòUODWPDN� EDNòPòQGDQ�
WHPHO�ED]ò�PDGGHOHUL�NòVPHQ�·]HWOHPHN�LVWL\RUXP�

%½W½Q�LQVDQODU�·]J½U��RQXU�YH�KDNODUò�\·Q½QGHQ�HğLW�GRàDUODU�

+HUNHV��òUN��UHQN��FLQV��GLO��GLQ��VL\DVDO�\D�GD�KHUKDQJL�ELU�EDğND�LQDQ¨��XOXVDO�\D�GD�
WRSOXPVDO�N·NHQ��YDUOòNOòOòN��GRàXğ�\D�GD�KHUKDQJL�ELU�EDğND�D\UòP�J·]HWLOPHNVL]LQ�
EX�%LOGLUJHѡGH�D¨òNODQDQ�E½W½Q�KDNODUGDQ�YH�E½W½Q�·]J½UO½NOHUGHQ�\DUDUODQDELOLU�

<DğDPDN��·]J½UO½N�YH�NLğL�J½YHQOLàL�KHUNHVLQ�KDNNòGòU��+L¨�NLPVH� LğNHQFH\H�
\D�GD�DFòPDVò]��LQVDQOòN�Gòğò�\D�GD�RQXU�NòUòFò�FH]D�\D�GD�PXDPHOH\H�XàUDWòODPD]�
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<DVD� ·Q½QGH� KHUNHV� HğLWWLU� YH� KHUNHV� D\UòP� J·]HWLOPHNVL]LQ� \DVDQòQ�
NRUX\XFXOXàXQGDQ�HğLW�RODUDN�\DUDUODQPD�KDNNòQò�WDğòU�

$LOH�WRSOXPXQ�GRàDO�YH�WHPHO�·àHVLGLU�YH�WRSOXP�YH�GHYOHW¨H�NRUXQXU�

+HUNHVLQ�� WHN� EDğòQD� \D� GD� EDğNDODUò\OD� ELUOLNWH� PDO� YH� P½ON� HGLQPH� KDNNò�
YDUGòU��+HUNHVLQ�G½ğ½QFH��YLFGDQ�YH�GLQ�·]J½UO½à½QH�KDNNò�YDUGòU�

+HUNHVLQ� G½ğ½Q� YH� DQODWòP� ·]J½UO½à½QH� KDNNò� YDUGòU�� EX� ·]J½UO½N�
G½ğ½QFHOHULQGHQ�GROD\ò�UDKDWVò]�HGLOPHPHN��½ONH�VòQòUODUò�V·]�NRQXVX�ROPDNVò]òQ�
ELOJL�YH�G½ğ½QFHOHUL�KHU�DUD¨WD�DUDPD��HOGH�HWPH�YH�\D\PD�KDNNòQò�L¨HULU�

+HUNHVLQ�EDUòğ¨òO�EL¨LPGH�WRSODQPD�YH�GHUQHN�NXUPD�·]J½UO½à½�YDUGòU��+HUNHV�
½ONHVLQLQ�NDPX�KL]PHWOHULQGHQ�HğLW�RODUDN�\DUDUODQPD�KDNNòQD�VDKLSWLU�

+DONòQ�LUDGHVL��K½N½PHW�HUNLQLQ�WHPHOLGLU��EX�LUDGH��JL]OL�\D�GD�EXQD�GHQN�ELU�
\·QWHPOH�\DSòODFDN�YH�JHQHO�YH�HğLW�R\�YHUPH�\ROX\OD�JHU¨HNOHğHFHN�RODQ�G·QHPVHO�
YH�G½U½VW�VH¨LPOH�EHOLULU�

+HUNHVLQ��HàLWLP��¨DOòğPD��GLQOHQPH�YH�ERğ�]DPDQODUòQò�GHàHUOHQGLUPH�KDNNò�YDUGòU�

+HUNHVLQ��EX�%LOGLUJHѡGH�\HU�DODQ�KDN�YH�·]J½UO½NOHULQ�WDP�RODUDN�X\JXODQPDVòQò�
VDàOD\DFDN�ELU�WRSOXPVDO�YH�XOXVODUDUDVò�G½]HQH�KDNNò�YDUGòU�

6RQX¨� RODUDN�� \XNDUòGD� ELU� NòVPò� VXQXODQ� NXUDOODUGDQ� DQODğòODFDàò� ½]HUH�� D\Qò�
W½NHWLFL� KDNODUòQGD� ROGXàX� JLEL�� LQVDQOòN� RQXUXQX� YH� KDNNòQò� J·]HWPHN�� NRUXPDN�
HVDVWòU�

%LU�LQVDQòQ�QH�L¨LQ�\DğDGòàòQD�GHàLO��QH�L¨LQ�·OHELOHFHàLQH�
EDNòOPDOòGòU��.�(��

6�=�ñ=ñ� 
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7DULKWH� W½NHWLFL�KDNODUòQòQ�NRQX�HGLOGLàL��ELOLQHQ�HQ�HVNL�KXNXNL�PHWLQOHU�0����
�����\òOòQD�NDGDU�X]DQòU��%XQODUGDQ�0���������\òOODUòQGDNL�+DPPXUDEL�.DQXQODUò�HQ�
¨RN�ELOLQHQLGLU��7DELL�NL�HVNL�GLQL�PHWLQOHUGH�GH�LQVDQODU�DUDVòQGDNL�KDN�KXNXN�LOLğNLOH-
ULQGH�GLNNDW�HGLOPHVL�JHUHNHQ�KXVXVODUòQ�\HU�DOGòàò�ELOLQPHNWHGLU��6LYLO�WRSOXP�NXUXOX-
ğX�RODUDN�GD����ѡOL�\òOODUGD�NXUXOGXàX�ELOLQHQ�+LOI�¼O�I¼G½O�(UGHPOLOHU�LWWLIDNò�FHPL\HWL-
GLU��+]��0XKDPPHG��V�D�V�ѡLQ�GH�KHQ½]�SH\JDPEHU�ROPDGDQ�·QFH�ELU�DUD�WRSODQWòODUòQD�
NDWòOGòàò��$UDS�NDELOHOHUL�DUDVòQGD�FDQ�YH�PDO�J½YHQOLàLQLQ�VDàODQPDVò��]D\òI�YH�J½¨V½]-
OHULQ�NRUXQPDVò��]XOP½Q�·QOHQPHVL�JLEL�DPD¨ODUOD��WRSOXPGD�V·]½�JH¨HQ��VD\JòQ�YH�L\L�
QL\HWOL�NLğLOHULQ�·QGHUOLàLQGH�NXUXOGXàX�ELOLQHQ�ELU�FHPL\HWWHQ�EDKVHGLOHELOLU�

*·U½OG½à½�½]HUH��EXJ½QH�NDGDU��\½NVHN�LQVDQOòN�LGHDOLQL�KHPHQ�KHU�G·QHPGH��
WRSOXP�L¨LQGH�WHPL]�ELU�ND\QDN��WHPL]�ELU�GDPDU��̈ HğLWOL�]RUOXNODUD�UDàPHQ�JHU¨HN-
OHğWLUPH\H�¨DOòğPòğWòU�GHQLOHELOLU�

7½NHWLFL�KDNODUòQòQ�½ONHPL]GHNL�WDULKL�����\½]\òOD�GD\DQòU��%DWòGD�W½NHWLFL\L�NR-
UXPD\D�\·QHOLN�LON�\DVDO�G½]HQOHPH�ñQJLOWHUHѡGH������WDULKOL�JòGD�YH�LOD¨ODUòQ�NDUğò-
ODğWòUòOPDVò�NDQXQX�LOH�\DSòOPòğWòU��'DKD�VRQUD�EXQX�WDNLS�HGHQ�$%'ѡGHNL�\DVDODUGòU��
%L]LP�N½OW½U½P½]GH�W½NHWLFL�KDNODUò�KHU�]DPDQ�J·]HWLOPLğWLU��6HO¨XNOX�YH�2VPDQOò�
G·QHPOHULQGH�\½]\òOODU�ER\X�IDDOL\HW�J·VWHUHQ��W½NHWLFL\L�NRUXPD�KDVVDVL\HWLQL�EDğD-
Uò\OD�JHU¨HNOHğWLUHQ�DKLOLN�WHğNLODWò�������\òOODUGD�$%'ѡGH�EDğOD\DQ�IDDOL\HWOHUH�J·UH�
DOWò�\½]�\òO�·QFH�����\½]\òOòQ�EDğòQGD�NXUXOPXğWXU��2VPDQOò�FRàUDI\DVòQGD�W½NHWLFL�
KDNODUòQòQ������\òOòQGD�%XUVD�.DQXQQDPHVL�LOH�NHQGLQL�J·VWHUGLàL�EHOLUWLOHELOLU�

%LOLQGLàL�½]HUH��EDWòOòODUòQ�KDOD�GHULQOHPHVLQH�DUDğWòUPD�\DSWòUGòNODUò�HQ�·QHPOL�2V-
PDQOò�P½HVVHVHOHULQGHQ�ELUL�DKLOLN�P½HVVHVHVLGLU��$KLOLN��HVQDIODUò��W½NHWLFL\L�NRUX\XS�
NRUXPDGòàò�NRQXVXQGD�VLVWHPOL�ELU�ğHNLOGH�GHQHWOH\HQ�YH�D\Qò�]DPDQGD�NHQGL�L¨LQGH�
GH�GD\DQòğPDVòQò�JHU¨HNOHğWLUHELOPLğ�RODQ�·]HO�ELU�WHğNLODWòQ�DGòGòU��$KLOLN�NXUXPXQXQ�
JHOHQHNVHO�GHàHUOHULQLQ�HQ�·QHPOLOHULQGHQ�ELULVL�ѣNDOLWHѤ�DQOD\òğò�LGL��'HPLU�DOHWOHUGHQ�
WDKWD�Hğ\DODUD��JL\VLOHUGHQ�D\DNNDEòODUD�NDGDU�KHU�DODQGD�½U½Q�NDOLWHVL�YH�½UHWLP�NX-
UDOODUò� LQFHGHQ� LQFH\H�EHOLUOHQPLğ�� HQ�NDSVDPOò� WDOLPDWQDPHOHUGH�RUWD\D�NRQPXğWX��
6òNò�GHQHWLP�VD\HVLQGH�EXQD�D\NòUò�GDYUDQDQ�YH�½U½QGHQ�ѣ¨DODQѤ�KHU�HVQDI�NòVD�V½UHGH�
\DNDODQòU��X\DUòOòU��FH]DODQGòUòOòU��\ROD�JHOPH]VH�ORQFDGDQ�DWòOòU�YH�HVQDIOòN�\DSPDVò�\D-
VDNODQòUGò��$KLOLNWH��JHUHN�½U½QGH��JHUHN�½UHWLP�YH�G½NN£Q�ğDUWODUòQGD�WòSNò�EXJ½Q½Q�
VWDQGDUWODUò�JLEL�ѣHYUHQVHOѤ�VWDQGDUWODU�YDUGò��.DOLWH�NRQWURO½��NXUXPXQ�HQ�·QHPOL�J·-
UHYOHUL�DUDVòQGD\Gò��$KL�EDEDODUò�NDOLWH�NRQWURO½�VòUDVòQGD�½U½Q½Q½�EHàHQPHGLNOHUL�\D�
GD�NXUDOODUD�D\NòUò�ELU�GDYUDQòğòQò�VDSWDGòNODUò�HVQDIòQ�D\DàòQGDNL�SDEXFX�GDPD�DWDU-
ODUGò��ѣ2QXQ�SDEXFX�GDPD�DWòOGòѤ�V·]½�VRV\DO�YH�PHVOHNL�ELU�FH]DQòQ�\òOODUGòU�GLOLPL]H�
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LğOHPLğ�HQ�¨DUSòFò�LIDGHOHUL�DUDVòQGDGòU��$KLOLN�7½UN�N½OW½U½QGH�E·\OHVLQH�GHULQ�L]OHU�
EòUDNPòğWòU��.½OW½U½P½]GH�P½ğWHUL�YHOLQLPHW�RODUDN�J·U½OP½ğ�YH�KDNODUò�GDLPD�NR-
UXQPXğWXU��0XKDNNDN�NL�NLPL�]DPDQ�NXUXPVDO�GHàLğLP�ND¨òQòOPD]GòU��$QFDN�GHàLğL-
PL�JHU¨HNOHğWLULUNHQ�\½NVHN�LONH�YH�GHàHUOHUL�NRUX\DELOLUVHN��\HQL�NXUXPODUòPò]òQ�GD�
\½]\òOODU�ER\X�J½F½Q½�ND\EHWPHGHQ�KL]PHW�YHUPHVL�VDàODQDELOLU�

%XJ½QH�JHOLQGLàLQGH������WDULKOL�%LUOHğPLğ�0LOOHWOHU�(YUHQVHO�7½NHWLFL�+DNODUò�
%LOGLUJHVLѡQGH�VD\òODQ�WHPHO�KDNODUòQ�L]G½ğ½P½Q½�XOXVDO�KXNXNXPX]GD�GD�J·UPHN�
P½PN½QG½U��%DğWD�$QD\DVDPò]òQ������PDGGHVLQGH��ѣ'HYOHW��W½NHWLFLOHUL�NRUX\X-
FX� YH� D\GòQODWòFò� WHGELUOHUL� DOòU�� W½NHWLFLOHULQ� NHQGLOHULQL� NRUX\XFX� JLULğLPOHULQL�
WHğYLN�HGHU�Ѥ�K½NP½�\HU�DOòU�������VD\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQ�
YH������VD\òOò�5HNDEHWLQ�.RUXQPDVò�+DNNòQGD�.DQXQѡGD�\HU�DODQ�G½]HQOHPHOHU�GH�
½ONHPL]GHNL�W½NHWLFL�KXNXNXQXQ�������WDULKOL�%LOGLUJH�LOH�X\XP�L¨LQGH�ROPDVòQòQ�
DPD¨ODQGòàòQò�J·VWHUPHNWHGLU�

%XJ½Q� W½NHWLFLQLQ� NRUXQPDVòQD� \·QHOLN� ¨DOòğPDODU� J·Q½OO½� NXUXOXğODU� DUDFòOò-
àò\OD�\DSòOPDNWDGòU��%XQODUòQ�EDğòQGD� W½NHWLFL�GHUQHNOHUL�JHOLU��%X�NRQXGDNL�\DVDO�
G½]HQOHPHOHU�LVH��$QD\DVDѡQòQ������PDGGHVL�K½NP½�òğòàòQGD������\òOòQGD�\½U½UO½àH�
JLUHQ������VD\òOò�NDQXQ��GDKD�VRQUDNL�GHàLğLNOLN�LOH������6D\òOò�YH�QLKD\HW������6D\òOò�
7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGDNL�.DQXQ�YH�EX�NDQXQOD�LOLğNLOL�\·QHWPHOLNOHUGLU�

%X�IDDOL\HWOHU�VRQXQGD�JHQHO�\DSòVò�LWLEDUò\OD�VLYLO�ELU�\DSòODQPD�RODQ��·QFH�7½-
NHWLFL�6RUXQODUò�+DNHP�+H\HWOHUL�VRQ�KDOL\OH�GH�7½NHWLFL�+DNHP�+H\HWOHUL�KXNX-
NL�G½]HQOHPH\OH�WHVLV�HGLOPLğWLU��+DNHP�KH\HWOHULQLQ�YHUGLàL�NDUDUODU�W½NHWLFLOHUL�
GDKD�J½YHQOL�NòOPDNWD�YH�FHVDUHWOHULQL�DUWòUPDNWDGòU�

7½NHWLFL�GHUQHNOHULQLQ�KDONòPò]òQ�WHYHFF½K½QH�PD]KDU�ROPDVò��VDGHFH�EX�DODQGD�¨D-
OòğDQODUò�GHàLO�PXKDNNDN�NL�E½W½Q�½ONH\L�ROXPOX�\·QGH�HWNLOH\HFHNWLU��$QFDN�EX�GD\DQòğ-
PD�̈ DSòQò��7½UNL\H�JLEL�E½\½N�ELU�½ONH�·O¨HàLQGH�GLNNDWH�DOGòàòPò]GD��JHOLğPLğ�½ONH�VWDQ-
GDUWODUòQòQ�¨RN�JHULVLQGH�NDOGòàòQò�LIDGH�HWPHPL]�JHUHNLU��7RSOXPVDO�NDONòQPDGD�LKPDO�
HGLOPHPHVL�JHUHNHQ�ELU�KXVXV�ROGXàX�L¨LQ��W½NHWLFLOHUOH�LOJLOL�VLYLO�WRSOXP�NXUXOXğODUòQòQ�
WHPVLO�NDELOL\HWLQL�DUWòUDFDN�X\JXODPDODUOD�W½NHWLFL�GD\DQòğPDVò�GHVWHNOHQPHOLGLU�

7½NHWLFLOHULQ��WDELUL�FDL]�LVH��½]½P�\HPHNWHQ�EDğND�ELU�PDNVDWODUò�ROPD]��$Q-
FDN� GDKD� J½¨O½� ELU� GD\DQòğPD� JHU¨HNOHğWLUGLNOHULQGH� PDàGXUL\HWOHU� D]DODFDNWòU��
�½QN½�GHPRNUDWLN�WRSOXPODUGD�WRSOXPXQ�KHU�NDWPDQò�NHQGLQL�WHPVLO�HGHFHN�NX-
UXOXğODUOD�KDN�YH�PHQIDDWOHULQL�J½¨O½�ELU�ğHNLOGH�WDNLS�HGHUNHQ��tüketici dernekleri 
D\Qò�VHYL\HGH�J½¨O½�ELU�WHPVLO�NDELOL\HWLQH�XODğDPDPòğWòU��%X�GXUXP��W½NHWLFLOHULQ��
NXUXOXğODU�NDUğòVòQGD�SR]LV\RQ�ND\EHWPHOHULQH�VHEHS�ROPDNWDGòU�

8QXWDPDGòNODUòPò]��\DSWòàòPò]�IHGDNDUOòNODU�GHàLO��EL]H�
\DSòODQ�KDNVò]OòNODUGòU��.�(���

6�=�ñ=ñ� 
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�qV�BZ�;�aj9�a2�2�)�9;�V,

ѣ'HYOHW�� W½NHWLFLOHUL� NRUX\XFX� YH� D\GòQODWòFò� WHGELUOHU� DOòU�� W½NHWLFLOHULQ� NHQ-
GLOHULQL�NRUX\XFX�JLULğLPOHULQL�WHğYLN�HGHUѤ�K½NP½��$QD\DVDPò]òQ������PDGGHVL�
K½NP½G½U��%XQXQ�\DQò�VòUD��DğDàòGD�VHNL]�EDğOòN�DOWòQGD�VXQGXàXP�������\òOòQGD�
%LUOHğPLğ�0LOOHWOHUFH�NDEXO�HGLOHQ�ѣ(YUHQVHO�7½NHWLFL�+DNODUòѤ�GD�\LQH�EL]LP��X\-
JXQ�KXNXNL�G½]HQOHPHOHU�\DSPDN�]RUXQGD�ROGXàXPX]�KDN�YH�K½N½POHUGLU�

%LOJL� (GLQPH� +DNNò�� 7½NHWLFLOHULQ� GRàUXGDQ� NDUDUODU� DOPDVòQD� \DUGòPFò�
RODFDN� ELOJLQLQ� VDàODQPDVòQò�� VDWòQ� DODFDàò� W½P� PDO� YH� KL]PHWOHU� LOH� EX� PDO�
YH� KL]PHWOHUL� ½UHWHQ�� VDWDQ� NXUXOXğODUD� DLW� ELOJLOHULQ� GRàUX�� WXWDUOò� YH� HNVLNVL]�
RODUDN� ]DPDQòQGD� W½NHWLFLOHUH� YHULOPHVLQL� LIDGH� HGHU�� %X� KDN� NDSVDPòQGD� PDO�
YH�KL]PHWOHULQ�·]HOOLNOHUL��NXOODQòP��EDNòP�NRğXOODUò� LOH� WHKOLNHOHUL�YH� ULVNOHULQH�
LOLğNLQ�W½NHWLFLOHULQ�GRàUX�YH�HNVLNVL]�RODUDN�ELOJLOHQGLULOPHOHULGLU�

(àLWLOPH� +DNNò�� 7½NHWLFLQLQ� HàLWLPL� KHP� W½NHWLFLOHULQ� NRUXQPDVò� KHP� GH�
ELOJLOHQGLULOPHVL� D¨òVòQGDQ� ·QHP� DU]� HWPHNWHGLU�� (àLWLP� SURJUDPODUòQòQ� WHPHO�
DPDFò�� W½NHWLFL\H� LKWL\D¨� GX\GXàX� ELOJLOHUL� QHUHGH� YH� QDVòO� EXODFDàòQò�� ELOJL\L� QDVòO�
GHàHUOHQGLUHFHàLQL� YH� NXOODQDELOHFHàLQL� ·àUHWPHNWLU�� .òVDFDVò� W½NHWLFLOHULQ� W½NHWLFL�
ELOLQFLQH�VDKLS�ROPDODUò��KDN�YH�VRUXPOXOXNODUòQò�·àUHQHELOPHOHUL�D¨òVòQGDQ�HàLWLOPHOHUL�
JHUHNPHNWHGLU�

(NRQRPLN� �òNDUODUòQ� .RUXQPDVò� �0DO� YH� +L]PHWOHULQ� 6HUEHVW¨H�
6H¨LOPHVL�� +DNNò�� 7½NHWLFLOHULQ� ¨HğLWOL� PDO� YH� KL]PHWOHU� DUDVòQGD� LVWHGLNOHUL�
PDO�YH�KL]PHWOHUL�XFX]�YH�NDOLWHOL�RODUDN�DODELOPHVL�L¨LQ�VH¨HQHNOHU�VXQXOPDOòGòU��
5HNODPODU��VDWòğODU��V·]OHğPHOHU��W½NHWLFL�NUHGLOHUL��VDWòğ�VRQUDVò�KL]PHWOHU��IL\DWODU��
¨HğLWOL�NDPX�KL]PHWOHUL�JLEL�NRQXODUGD�W½NHWLFLOHUH�GDKD� L\L�YH�X\JXQ�NRğXOODUGD�
PDO� YH� KL]PHW� VXQXOPDVò� VDàODQPDOòGòU�� $\UòFD�� W½NHWLFLOHULQ� DOGDWòOPDPDODUò��
PDàGXUL\HWOHULQLQ�·QOHQPHVL�YH�W½NHWLFLOHULQ�\DğDP�G½]H\OHULQLQ�\½NVHOWLOPHVLQH�
LOLğNLQ�\DVDO��LGDUL��WHNQLN��VRV\DO�YH�HNRQRPLN�·QOHPOHULQ�DOòQPDVò�JHUHNLU�

6DàOòN� YH� *½YHQOLàLQ� .RUXQPDVò� +DNNò��7½NHWLFLQLQ� WHKOLNHOL� YH� ULVNOL�
PDO�YH�KL]PHWOHUH�NDUğò�NRUXQPDVòQò��\DğDP�YH�VDàOòN�D¨òVòQGDQ�W½NHWLFLOHUH�]DUDU�
YHUPH\HFHN�NDOLWH�YH�QLWHOLNWH�ROPDVòQò�JHUHNOL�NòODU��%X�KDN�W½NHWLFLOHULQ�GRàUXGDQ�
GRàUX\D�KD\DW�YH�VDàOòNODUò�LOH�LOJLOLGLU�

6DàOòNOò�%LU��HYUHGH�<DğDPD�+DNNò��7½NHWLFLOHULQ�\DğDP�NDOLWHVLQL�DUWòUDcak 
ELU� IL]LNVHO� ¨HYUH\H� VDKLS�ROPD�� ¨HYUHGHQ�JHOHFHN� WHKOLNHOHUGHQ�NRUXQPD�� VDàOòN�
ğDUWODUòQD�X\JXQ��HNRORMLN�GHQJHQLQ�ER]XOPDGòàò��WHPL]�KDYD��\HWHUOL�YH�WHPL]�VX��
GDKD�¨RN�\HğLO�DODQ��VDàOòNOò�YH�NDOLWHOL�DOW\DSò�KL]PHWOHULQLQ�EXOXQGXàX�ELU�\DğDPD�
RUWDPòQòQ�VDàODQPDVòQò�LIDGH�HGHU�
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7D]PLQ�(GLOPH��=DUDUODUòQ�
.DUğòODQPDVò�� +DNNò�� 6DWòQ�
DOòQDQ� PDO� \D� GD� KL]PHWOHULQ�
·QJ·U½OHQ�QLWHOLNWH�ROPDPDVò��
\DQL�D\òSOò�¨òNPDVò�GXUXPXQ-
GD��D\òSODUòQ�YH�QHGHQ�ROGXN-
ODUò� KHU� W½UO½� PDGGL�� KXNXNL�
YH� HNRQRPLN� ]DUDUODUòQ� NDU-
ğòODQPDVòGòU��7½NHWLFL��]DUDUòQ�
üretici ya da VDWòFò� WDUDIòQGDQ�
NDUğòODQPDGòàò�KDOOHUGH��NDUDU�
V½UH¨OHULQLQ� X]XQ� ROPDGòàò��
W½NHWLFLOHULQ� NDWODQDFDàò�PDV-
UDIODUòQ�\½NVHN�ROPDGòàò�\DUJò�
\ROODUòQD�EDğYXUDELOPHOLGLU�

7HPVLO�(GLOPH��6HVLQL�'X\XUPD��+DNNò��7½NHWLFLOHULQ�KDNODUòQò�DODELOPHOHUL�
YH�NRUX\DELOPHOHUL� L¨LQ�ELU�DUD\D�JHOHUHN�J½¨�ELUOLàL�ROXğWXUDELOPHOHUL��NHQGLOHULQL�
LOJLOHQGLUHQ�\DVDO��LGDUL��WHNQLN��WLFDUL��HNRQRPLN��VRV\DO�YH�SROLWLN�KHU�NRQXGD�G½ğ½QFH�
YH�J·U½ğOHULQL�EHOLUWPHOHUL��NDPXR\X�ROXğWXUDELOPHOHUL�YH�¨HğLWOL�NXUXOXğODUFD�DOòQDQ�
NDUDUODUD�·UJ½WOHUL�DUDFòOòàò�LOH�GHPRNUDWLN�EL¨LPGH�NDWòODELOPHOHULQL�LIDGH�HGHU�

7½NHWLFLOHULQ�7HPHO�ñKWL\D¨ODUòQòQ�.DUğòODQPDVò�+DNNò��ñQVDQòQ�LQVDQ�
ROPDNWDQ�GRàDQ�YH�KD\DWòQò�GHYDP�HWWLUHELOPHVL�L¨LQ�JHUHNHQ��EHVOHQPH��EDUòQPD��
JL\LP�� WHPL]OLN�� òVòQPD�� D\GòQODQPD�� L¨HFHN� VX� EXOPD�� XODğòP�� KDEHUOHğPH� JLEL�
LKWL\D¨ODU�HQ�WHPHO�KDNODUòGòU�

<XNDUòGD�NòVDFD�LIDGH�HGLOHQ�ѣ(YUHQVHO�7½NHWLFL�+DNODUòѤ��½ONH�LQVDQòPò]òQ�KHU�
ELULQLQ� GH� VDKLS� ROGXàX�KDNODUGòU��*HUHN�$QD\DVD� K½NP½�YH� JHUHNVH�%LUOHğPLğ�
0LOOHWOHU�NDUDUòQD�X\JXQ�RODUDN�EXJ½QH�NDGDU�ELU¨RN�KXNXNL�G½]HQOHPH�JHU¨HN-
OHğWLULOPLğWLU��$QFDN��·]HOOLNOH�KDN�WDNLELQGH��½ONH�LQVDQòPò]òQ�NHQGL�\DSPDVò�JH-
UHNHQ�KXVXVODUGD�LVWHNVL]�GDYUDQPDVò�VHEHEL\OH��JHUHN�PHY]XDW�YH�JHUHNVH�X\JX-
ODPDODUGD�KHQ½]�HYUHQVHO�W½NHWLFL�KDNODUòQGD�DU]X�HWWLàLPL]�VHYL\H\H�XODğWòàòPò]ò�
V·\OH\HPH\L]��%X�GXUXPX�IòUVDW�ELOLS��W½NHWLFLOHUL�LVWLVPDU�HWPH\L�V½UG½UHQ�NLğL�YH�
NXUXPODU�VHEHEL\OH�GH��GDKD�J½YHQLOLU�ELU�SL\DVDQòQ�ROXğPDVò�JHFLNPHNWHGLU�

0DGGH�J·]HWLOGLàLQGH�PHN£Q�GHàLğLU��LONH�J·]HWLOGLàLQGH�
G½Q\D�GHàLğLU���.�(���

6�=�ñ=ñ� 

BİLGİ 
EDİNME 
HAKKI

SAĞLIK VE 
GÜVENLİĞİN 
KORUNMASI 

HAKKI

SAĞLIKLI 
BİR ÇEVREDE 

YAŞAMA 
HAKKI

ZARARLARIN 
KARŞILANMASI 

HAKKI

TEMEL 
İHTİYAÇLARIN 

KARŞILANMASI 
HAKKI

TEMSİL
EDİLME 
HAKKI

EĞİTİLME 
HAKKI

EKONOMİK 
ÇIKARLARIN 
KORUNMASI 

HAKKI
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ʭB�A��;�},A���Zf;a�B,A�ʅʮ

$UWòN� ½ONHPL]GH� W½NHWLFL� KDNODUò� DODQòQGD� P½ğWHUHN� ELU� N½OW½U� YH� GDYUDQòğ�
ELUOLàL�VDàODQPDOò��VDàOòNOò�ELU�ѣW½NHWLFL�ELOLQFLѤ�ROXğPDOòGòU���½QN½�W½NHWLFL�KDNODUò�
\HWHULQFH�VDYXQXODPDGòàòQGDQ��ED]ò�\DQOòğOòNODU��½ONHPL]LQ�XODğWòàò�VHYL\H\H�YH\D�
N·NO½�YH�]HQJLQ�ELU�JH¨PLğL�RODQ�½ONH�LQVDQòPò]D�KL¨�GH�\DNòğPD\DQ�ELU�VHYL\HGH�
V½U½S�JLWPHNWHGLU��7½NHWLFL\L�'HVWHNOHPH�'HUQHàL�ñVWDQEXO�ĞXEH�%DğNDQò�VòIDWò\OD�
YH�VRV\DO�VRUXPOXOXàXPXQ�JHUHàL�RODUDN�EX�ROXPVX]OXNODUD��VL]LQ�GH�GHVWHàLQL]OH�
KHS�ELUOLNWH�ѣ'XUѤ�GL\HFHàL]�

�����\òOòQGD�\LQH�VRV\DO�ELU�VRUXPOXOXN�SURMHVL�VHEHEL\OH�JLWWLàLP��PHPOHNHWLP�
(VNLğHKLUѡGHQ� ñVWDQEXOѡD� G·QHUNHQ�� GHUQHN� *HQHO� %DğNDQòPò]òQ� GD� EXOXQGXàX�
ELU� VRKEHWWH�� ñVWDQEXO�ĞXEHVL� ¨DOòğPDODUòQò� \½U½WPHP�NRQXVX� WHNOLI� HGLOGLàLQGH��
.DQXQ¯�6XOWDQ�6½OH\PDQ�LOH�V½WNDUGHğL�PHğKXU��OLP�<DK\D�(IHQGL�DUDVòQGD�JH¨HQ�
PHğKXU�NòVVD\ò�KDWòUODPòğWòP��.òVVD�NòVDFD�ğ·\OHGLU�

2VPDQOòѡQòQ� PXKWHğHP� ]DPDQODUòGòU�� .DQXQ¯� 6XOWDQ� 6½OH\PDQ� GHYOHWLQ�
DNòEHWLQL�G½ğ½Q½U��ŭJ½Q½Q�ELULQGH�2VPDQRàXOODUò�GD�¨·NPH\H�\½]�WXWDU�Pò�GL\HŮ�ELU�
VRUX\X� V½WNDUGHğL�PHğKXU� £OLP�<DK\D� (IHQGLѡ\H� \D]òS� J·QGHUGLàL� ELU�PHNWXSOD�
sorar: ŭ6HQ�� LODKL� VòUODUD� YDNòIVòQ�� %L]L� GH� D\GòQODW�� %LU� GHYOHW� KDQJL� KDOGH� ¨·NHU"�
2VPDQRàXOODUòQòQ�DNòEHWL�QDVòO�ROXU"Ů�%LU�V½UH�VRQUD�JHOHQ�FHYDS�K½QN£UD�DU]�HGLOLU��
<DK\D� (IHQGLѡQLQ� FHYDEò� ¨RN� NòVD� YH� ğDğòUWòFòGòU�� ŭ1HPH� OD]òP� EH� 6XOWDQòP�Ů� diye 
\D]PòğWòU��7RSNDSò�6DUD\òѡQGD�EX�FHYDEò�KD\UHWOH�RNX\DQ�6XOWDQ�EXQGD�ELU�KLNPHW�
ROGXàXQX�VH]HU��<DK\D�(IHQGLѡQLQ�%HğLNWDğ��òUDàDQѡGDNL�GHUJ£KòQD�JLGHU�YH�

ŭ�.DUGHĠLP�QH� ROXU�PHNWXEXPD� FHYDS� YHU��%L]LP� VRUXPX]X�JH¨LĠWLUPH�� FLGGL\H�DO�Ů�
GHU��%XQXQ�½]HULQH�<DK\D�(IHQGL�

ŭ�6XOWDQòP� VL]LQ� VRUXQX]X� FLGGL\H� DOPDPDN�NDELO�PL"� %HQ� VRUXQX]� ½]HULQGH� L\LFH�
G½Ġ½QG½P�YH�RQGDQ�VRQUD�NDQDDWLPL�VL]H�D¨òN¨D�DU]�HWWLP�Ů�der.

ѣ�ñ\L� DPD� ѣ1HPH� OD]òP� EH� VXOWDQòPѤ� GHPLğVLQL]�� 6DQNL� EHQL� E·\OH� LğOHUH�
NDUòğWòUPD�GHU�JLEL�Ѥ

<DK\D�(IHQGL�EX�FHYDSWDQ�VRQUD�ğX�P½WKLğ�D¨òNODPDVòQò�\DSDU��

ѣ��6XOWDQòP��%LU�GHYOHWWH�]XO½P�\D\òOòUVD��KDNVò]OòN�ğD\L�ROVD��LğLWHQOHU�GH�ѠQHPH�
OD]òPѡ�GH\LS�X]DNODğVDODU��VRQUD�NR\XQODUò�NXUWODU�GHàLO�GH�̈ REDQODU�\HVH��ELOHQOHU�GH�
EXQX�V·\OHPH\LS�VXVVD��IDNLUOHULQ��\RNVXOODUòQ��PXKWD¨ODUòQ��NLPVHVL]OHULQ�IHU\DGò�
J·NOHUH�¨òNVD�GD��EXQX�GD�WDğODUGDQ�EDğND�NLPVH� LğLWPHVH�� LğWH�R�]DPDQ�GHYOHWLQ�
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VRQX�J·U½Q½U��%·\OH�GXUXPODUGDQ�VRQUD�GHYOHWLQ�KD]LQHVL�ERğDOòU��KDONòQ�LWLPDW�YH�
K½UPHWL�VDUVòOòU��$VD\LğH�LWDDW�KLVVL�JLGHU��KDONWD�K½UPHW�GX\JXVX�\RN�ROXU���·N½ğ�
YH�L]PLKODO�GH�E·\OHFH�PXNDGGHU�KDOH�JHOLU���Ѥ�GHU�

ñğWH� EHQ� GH�� EX� YHFL]� LIDGHGHQ� KLVVHPH� G½ğHQL� DOòS�� ѣ1HPH� OD]òPѤ� GHPHGHQ�
¨DOòğPDODUòPD�EDğODGòP��+D\òUOò� ¨DOòğPDODUòQ� IH\]L�YH�EHUHNHWL\OH� IDDOL\HWOHULPL]L�
V½UG½U½\RUX]�� %LOJLOHQGLUPH� WRSODQWòODUòPò]GD� GD� ѣQHPH� OD]òPѤ� GHPHPHN�
JHUHNWLàLQL�� EXUDGD� ROGXàX� JLEL� \XNDUòGDNL� ·UQHàL� YHUHUHN� LIDGH� HWPH\L� GH�
sürdürüyorum.

%X� NLWDSWDNL� \D]òODUòPò]GD� HOH� DOòQDFDN� NRQXODU�� VL]LQ� NRQXODUòQò]� RODFDNWòU��
%D]ò�\D]òODUGD�VL]LQ�VRUXODUòQò]òQ�FHYDSODUò�RODFDN��ED]ò�\D]òODUGD�GD�PHYFXW�YH\D�
PXKWHPHO�GXUXPODUOD� LOJLOL� VL]LQ�YH\D�\DNòQODUòQò]òQ�\D�EL]]DW�PXKDWDS�ROGXàX��
\D�GD�ğDKLW�ROGXàX�GXUXPODU�\DQVòWòODFDNWòU��%XQODU�ED]HQ�\HWNLOLOHUH�WDOHSOHULPL]�
ğHNOLQGH�LIDGH�HGLOPLğ�RODFDN��ED]HQ�GH�ED]ò�KDNVò]OòNODUòQ�EHUWDUDI�HGLOPHVL\OH�LOJLOL�
WDNLS�HGLOHFHN�\RO�YH�\DSòODFDN�LğOHPOHUOH�LOJLOL�RODFDNWòU�

%X�YHVLOH\OH��E½W½Q�RNX\XFXODUòPò]D��E½W½Q�ğLN£\HW�YH�VRUXODUòQò�LOHWHELOHFHNOHUL��
½FUHWVL]�GDQòğPDQOòN�KL]PHWL� DODELOHFHNOHUL�ELU� DGUHV�ROPD\D�¨DOòğDFDàòPò]ò� LIDGH�
HWPHN� LVWL\RUXP��7½UNL\HѡQLQ�JHOHFHN� L¨LQ�\DSPDNWD�ROGXàX�ROXPOX�¨DOòğPDODUD��
NDUòQFD� NDUDUòQFD� ELU� NDWNòGD� EXOXQPDN� L¨LQ�� VL]OHUOH� ROPDN� YH� P½ğWHUHN�
SUREOHPOHULPL]LQ�¨·]½P½QGH�J·UHY�DOPDN��EHQLP�L¨LQ�GH�E½\½N�ELU�RQXUGXU�

.HQGL�PDNVDGòQò�DğDQ��
EDğNDVòQòQ�PDNVDGòQD�KL]PHW�HGHU��.�(���
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7½NHWLFL� KDNODUò� NRQXVXQGD� WDNLS� HGLOHFHN� KXNXNL� \ROODU� YH� J½YHQFHOHU�
·QHPOLGLU��$QFDN�KHP�W½NHWLFL�KHP�GH�VDWòFò�L¨LQ��KL¨ELU�KXNXNL�]RUODPD�ROPDNVò]òQ�
KDNODUòQD�·]HQ�J·VWHULOPHVL�GDKD�·QHPOLGLU�

7½NHWLFL�KDNODUòQD�LODKL�PHWLQOHUGH�GH�\HU�YHULOPLğWLU��+DWWD�NXO�KDNNò�ROPDVò�
VHEHEL\OH�.XUѡ£Q�ò�.HULPѡGHNL�LODKL�HPLUOHU��NRQXQXQ�X]PDQODUò�WDUDIòQGDQ�¨HğLWOL�
LOHWLğLP� XQVXUODUò\OD� KDONòPò]D� GX\XUXOPDNWDGòU�� %L]� GH�� W½NHWLFL� KDNODUòQGD�
\DğDQòODQ� PDàGXUL\HWOHUH� VHEHS� RODQODUOD� \DSWòàòPò]� P½FDGHOH\L�� PDQHQ� GDKD�
J½¨OHQPLğ�ELU� ğHNLOGH� V½UG½UPH\H�GHYDP�HGL\RUX]��%X�YHVLOH\OH�<½FH�.XUѡDQѡGD�
KDNVò]OòàD� VHEHS� RODQODUD�� GDKD� GHKğHWOL� J½QOHULQ� JHOHFHàLQH� GDLU� LODKL� LND]ODUOD�
LOJLOL�ED]ò�D\HW�L�NHULPHOHULQ�7½UN¨H�PHDOOHULQL�KDWòUODWPDN�LVWL\RUXP�

%HQL� IHYNDODGH�HWNLOH\HQ�D\HWOHUGHQ�RODQ��0½UVHO£W�6XUHVLѡQLQ����D\HWL� L¨LQGH�
��� GHID� WHNUDU� HGLOHQ�� GLQL� YH� DKLUHWL� \DODQ� VD\DQODUòQ� IHFL� DNòEHWOHULQLQ� LKWDU�
HGLOGLàL�D\HW�PHDOL�LOH�EDğOD\òS��EDğND�VXUHOHUGHNL�NRQX\OD�LOJLOL�ED]ò�D\HW�PHDOOHULQL��
PDNDOHPH�D\UòODQ�E·O½P½Q�P½VDDGHVL�QLVSHWLQGH�VXQPD\D�¨DOòğDFDàòP�

ѣ6L]H� YDDW� HGLOHQ� PXWODND� JHU¨HNOHğHFHNWLU�� <òOGò]ODUòQ� òğòàò� V·QG½U½OG½à½�
]DPDQ�� J·N� \DUòOGòàò� ]DPDQ�� GDàODU� SDU¨DODQòS� VDYUXOGXàX� ]DPDQ�� UHVXOOHUH�
½PPHWOHUL� KDNNòQGD� ğDKLWOLN� YDNLWOHUL� EHOLUOHQGLàL� ]DPDQ�� EHNOHQHQ� Nò\DPHW�
NRSPXğWXU��%XQODU�KDQJL�J½QH�HUWHOHQGLOHU"�+½N½P�J½Q½QH��+½N½P�J½Q½�QHGLU�
ELOLU�PLVLQ"�+DNNò� \DODQ� VD\DQODUòQ�R�J½Q�YD\�KDOOHULQH�Ѥ� �0½UVHO£W�6XUHVL������
Ayetleri)

ѣ$UDQò]GD�ELUELULQL]LQ�PDOODUòQò�KDNVò]�\HUH�\HPH\LQ��ñQVDQODUòQ�PDOODUòQGDQ�
ELU�NòVPòQò�ELOH�ELOH�J½QDKD�JLUHUHN�\HPHN�L¨LQ�RQODUò�K£NLPOHUH��U½ğYHW�RODUDN��
YHUPH\LQ�Ѥ��%DNDUD�6XUHVL������$\HWL�

ѣ)DL]�\L\HQOHU�� �NDELUOHULQGHQ��ğH\WDQ�¨DUSPòğ��NLPVHOHULQ�FLQQHW�Q·EHWLQGHQ�
NDONWòàò��JLEL�NDONDUODU��%X�K£O��RQODUòQ��$OòP�VDWòP��WòSNò�IDL]�JLELGLU�Ѥ�GHPHOHUL�
\½]½QGHQGLU��+£OEXNL�$OODK��DOòP�VDWòPò�KHO£O��IDL]L�KDUDP�NòOPòğWòU���)DL]L�KDUDP�
NòODQ�� $OODK�� IDL]� �NDUòğDQ� PDO�ò� W½NHWLU� �RQXQ� EHUHNHWLQL� JLGHULU��� VDGDNDODUò�
�YHULOPLğ�PDOODUò��LVH�EHUHNHWOHQGLULU���2QODU�YHVLOHVL\OH�P½VWDNEHO�EHO£\ò�GHI�HGHU���
$OODK��N½I½UGH�YH�J½QDKWD�òVUDU�HGHQ�KL¨�NLPVH\L�VHYPH]�Ѥ��%DNDUD���������

ѣ(\�LPDQ�HGHQOHU��$OODKѡWDQ�NRUNXQ��(àHU�JHU¨HNWHQ�LQDQò\RUVDQò]��PHYFXW�I£L]�
DODFDNODUòQò]ò�WHUNHGLQ�Ѥ�ѣĞD\HW��I£L]�KDNNòQGD�V·\OHQHQOHUL��\DSPD]VDQò]��$OODK�YH�
5HVXO½�WDUDIòQGDQ��IDL]FLOHUH�NDUğò��D¨òODQ�KDUSWHQ�KDEHULQL]�ROVXQ��(àHU�WHYEH�HGLS�
YD]JH¨HUVHQL]��VHUPD\HQL]�VL]LQGLU��QH�KDNVò]OòN�HWPLğ��QH�GH�KDNVò]OòàD�XàUDPòğ�
ROXUVXQX]Ѫ�%DNDUD�6�������$�
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ѣ(\� LPDQ� HGHQOHU�� %HOOL� ELU� V½UH� L¨LQ� ELUELULQL]H� ERU¨ODQGòàòQò]� ]DPDQ� EXQX�
\D]òQ��$UDQò]GD�ELU�\D]òFò�DGDOHWOH�\D]VòQ��<D]òFò��$OODKѡòQ�NHQGLVLQH�·àUHWWLàL�ğHNLOGH�
\D]PDNWDQ�ND¨òQPDVòQ�� �KHU� ğH\L� ROGXàX�JLEL� GRVGRàUX�� \D]VòQ���]HULQGH�KDN�RODQ�
�ERU¨OX��GD�\D]GòUVòQ�YH�5DEEL�RODQ�$OODKѡWDQ�NRUNXS�VDNòQVòQ�GD�ERU¨WDQ�KL¨ELU�ğH\L�
HNVLN�HWPHVLQ��KHSVLQL�WDP�\D]GòUVòQ���(àHU�ERU¨OX��DNOò�HUPH\HQ�YH\D�]D\òI�ELU�NLPVH�LVH��
\D�GD�\D]GòUDPò\RUVD��YHOLVL�DGDOHWOH�\D]GòUVòQ���%X�LğOHPH��ğDKLWOLNOHULQH�J½YHQGLàLQL]�
LNL�HUNHàL��HàHU� LNL�HUNHN�ROPD]VD��ELU�HUNHN�YH� LNL�NDGòQò�ğDKLW� WXWXQ��%X��RQODUGDQ�
ELUL�XQXWDFDN�ROXUVD��GLàHULQLQ�RQD�KDWòUODWPDVò�L¨LQGLU��ĞDKLWOHU�¨DàòUòOGòNODUò�]DPDQ�
�JHOPHNWHQ�� ND¨òQPDVòQODU�� $]� ROVXQ�� ¨RN� ROVXQ�� ERUFX� V½UHVLQH� NDGDU� \D]PDNWDQ�
XVDQPD\òQ��%X��$OODK�NDWòQGD�DGDOHWH�GDKD�X\JXQ��ğDKLWOLN�L¨LQ�GDKD�VDàODP��ğ½SKH\H�
G½ğPHPHQL]�L¨LQ�GDKD�HOYHULğOLGLU��<DOQò]��DUDQò]GD�KHPHQ�DOòS�YHUGLàLQL]�SHğLQ�WLFDUHW�
ROXUVD�� RQX�\D]PDPDQò]GDQ�·W½U½�½]HULQL]H�ELU� J½QDK�\RNWXU��$OòğYHULğ� \DSWòàòQò]�
]DPDQ�GD�ğDKLW�WXWXQ��<D]DQD�GD��ğDKLGH�GH�ELU�]DUDU�YHULOPHVLQ��(àHU�DNVLQL�\DSDUVDQò]��
EX�VL]LQ�L¨LQ�J½QDKN£UFD�ELU�GDYUDQòğ�ROXU��$OODKѡD�NDUğò�JHOPHNWHQ�VDNòQòQ��$OODK��VL]H�
·àUHWL\RU��$OODK��KHU�ğH\L�KDNNò\OD�ELOHQGLU�Ѥ��%DNDUD�6XUHVL������$\HWL�

ѣ(\� LPDQ� HGHQOHU�� .DUğòOòNOò� Uò]D\D� GD\DQDQ� WLFDUHW� ROPDVò� K£OL� P½VWHVQD��
PDOODUòQò]ò��EDWòO��KDNVò]�YH�KDUDP�\ROODU��LOH�DUDQò]GD��DOòS�YHUHUHN��\HPH\LQ��9H�
NHQGLQL]L�·OG½UPH\LQ��$OODK�VL]H�NDUğò�SHN�PHUKDPHWOLGLU�Ѥ��1LVD�6XUHVL�����$\HWL�

ѣ<LQH�RQODU�NL��HPDQHWOHULQH�YH�DKLWOHULQH�ULD\HW�HGHUOHU�Ѥ��0XPLQXQ�6XUHVL����$\HWL�

ѣ��\OH�KDNLNL�HU�NLğLOHU�YDUGòU�NL��RQODU��QH�WLFDUHW�QH�GH�DOòğ��YHULğLQ��NHQGLOHULQL�
]LNUXOODKWDQ�� QDPD]� NòOPDNWDQ� YH� ]HN£W� YHUPHNWHQ� DOòNR\DPDGòàò� NLPVHOHUGLU��
2QODU��NDOSOHULQ�YH�J·]OHULQ�DOODN�EXOODN�ROGXàX�ELU�J½QGHQ�NRUNDUODU�Ѥ�1XU6XUH����

ѣñQVDQODUòQ�PDOODUò� L¨LQGH� DUWVòQ� GL\H� IDL]OH� KHU� QH� YHULUVHQL]�� $OODK� NDWòQGD�
DUWPD]��$PD�$OODKѡòQ�KRğQXWOXàXQX�LVWH\HUHN�KHU�QH�]HN£W�YHULUVHQL]��LğWH�EXQX�
\DSDQODU�VHYDSODUòQò�NDW�NDW�DUWWòUDQODUGòU�Ѥ��5XP�6XUHVL�����$\HWL�

ѣ(NVLN� ·O¨½S� WDUWDQODUòQ�� ·O¨½� YH� WDUWòGD� KLOH� \DSDQODUòQ� YD\� KDOLQH�� 2QODU�
LQVDQODUGDQ� NHQGLOHULQH� ELU� ğH\� DOGòNODUò� ]DPDQ� WDP�·O¨HUOHU��.HQGLOHUL� EDğNDODUòQD�
ELU�ğH\�·O¨W½NOHUL�YH\D�WDUWWòNODUòQGD�LVH�HNVLN�·O¨HU�YH�WDUWDUODU��2QODU�G½ğ½QPH]OHU�
PL�NL��NHQGLOHUL�E½\½N�ELU�J½QGH�KHVDS�YHUPHN�L¨LQ�GLULOWLOHFHNOHU���\OH�ELU�J½Q�NL��
LQVDQODU�R�J½QGH�£OHPOHULQ�5DEELQLQ�KX]XUXQGD�GLYDQ�GXUDFDNODU�Ѥ��0XWDIILILQ�6XUHVL�
1-6 Ayetleri)

(Q�¨RN�]DUDU�YHUHQ�G½ğPDQODU��GRVW�J·U½Q½PO½�RODQODUGòU��
.�(���
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7½NHWLFLOHU��KHUKDQJL�ELU�ğHNLOGH�KDN�ND\EòQD�XàUDGòNODUò�NDQDDWLQH�YDUGòNODUòQGD��
WDNLS� HGHFHNOHUL� EDVLW� ELU� \RO� YDUGòU�� %LU¨RN� NRQX\D� X\JXODQDELOHFHN� EX� VWDQGDUW�
¨·]½P�\ROX��KHUNHV�WDUDIòQGDQ�ELOLQPHOLGLU��ĞLPGL�EX�NRQX\X�D¨òNOD\DOòP�

7½NHWLFLOHU��QDVòO�ELU�KL]PHW�YH\D�½U½Q�DOPòğ�LVHOHU��PXKDNNDN�VXUHWOH�NRQX\OD�
LOJLOL�ELU�EHOJH\H�VDKLS�ROPDOòGòUODU��+HU�W½NHWLFL��NHQGL�½]HULQH�G½ğHQ�VRUXPOXOXàX�
ELOPHOL�YH�EXQD�X\JXQ�GDYUDQPDOòGòU��+DN�WDNLELQGH�NDUğòODğWòàòPò]�GXUXPODUGDQ�
ELUL� GH�� W½NHWLFLOHULQ� VDKLS� ROPDODUò� JHUHNHQ� YH� LOJLOL� \HUOHUH� LEUD]� HGHFHàL�
EHOJHOHULQLQ�ROPDPDVòGòU��%·\OH�GXUXPODUGD�W½NHWLFLOHULQ�KDN�ND\EòQD�XàUDPDODUò�
·QOHQHPHPHNWHGLU�� 7½NHWLFL�� ·QFH� NRQX\OD� LOJLOL� EHOJHOHULQL� NRQWURO� HWPHOLGLU��
%HOJHOHULQL� PXKDID]D� HWPHPLğVH� YH� RQODUòQ� \HQLOHULQLQ� ¨òNDUòOPDVò� P½PN½Q�
GHàLOVH��\DSòODFDN�ELU�ğH\�\RNWXU��%HOJHVL]�KL¨ELU�KDN�WDNLEL�\DSòODPD]�

�����\òOò�L¨LQ��IDWXUD�\D�GD�ILğ�G½]HQOHPH\HQ�ELU�HVQDID��W½FFDUD�\D�GD�ğLUNHWH��
·]HO�XVXOV½]O½N�FH]DVò�NHVLOHFHàL�JLEL��W½NHWLFL�GXUXPXQGD�RODQODUD�GD��IDWXUD�YH\D�
NDVD� ILğL� DOPDGòNODUò� WDNGLUGH�� EX� GXUXPXQ� YHUJL� LQFHOHPHVLQH� \HWNLOL� RODQODUFD�
WHVSLW�HGLOGLàLQGH��� olarak ·]HO�XVXOV½]O½N�FH]DVò�NHVLOHFHNWLU��%HOJH�DOPDQòQ�KHU�
EDNòPGDQ�]DUXUL�ROGXàX�XQXWXOPDPDOòGòU�

%XQGDQ� VRQUDNL� LON� DGòP� ELOLQHUHN� DWòOòUVD�� E½\½N� ¨DSWD� KDNVò]OòNODU� GD�
RUWDGDQ�NDONDFDNWòU��+DWWD�\DQOòğOòNODUòQ�ELU�V½UH�GDKD�GHYDP�HWPHVL�GH�·QOHQPLğ�
RODFDNWòU��Ğ·\OH�NL��KHUKDQJL�ELU�PHPQXQL\HWVL]OLNWH��ELU�KDNVò]OòN��ELU� LKODO��ELU�
NXVXU��ELU�HNVLNOLN�YH\D�ELU�DNVDNOòNWD�� LON�·QFH�ELU�GLOHN¨H\OH�PHPQXQL\HWVL]OLN�
YH\D� WDOHS� HGLOHQ�NRQX�� LOJLOL� NXUXPD�\D]òOò� RODUDN�SRVWD\OD� J·QGHULOPHOLGLU��%X�
LDGHOL� WDDKK½WO½�RODUDN� J·QGHULOHQ� LKWDUQDPH�YH\D� GLOHN¨HGH�� ğLN£\HW� YH\D� WDOHS�
NRQXVX�D¨òN¨D�EHOLUWLOPHOL�YH�KDNODUòQ�GLNNDWH�DOòQPDPDVò�KDOLQGH�KXNXNL�\ROODUD�
EDğYXUXODFDàò� ELOGLULOPHOLGLU�� %D]ò� NXUXPODUòQ� NDVòWOò� RODUDN� ]RUOXN� ¨òNDUGòàò�
ELOLQPHNOH�ELUOLNWH��ELU¨RN�PHVHOHQLQ�KDOOHGLOHFHàL�NDQDDWLQGH\LP���\HOHULPL]LQ�
NDUğòODğWòàò�SUREOHPOHUGH�WDYVL\HOHULPL]�½]HULQH�\DSòODQ�WDNLS�YH�X\JXODPDODUGD��
JHQHOOLNOH�ROXPOX�VRQX¨ODU�DOòQGòàò�L¨LQ�EX�NDQDDWLPL�LIDGH�HGL\RUXP�
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=LUD�KXNXNL�\ROODUD�EDğYXUXODFDàò�ELOGLULOGLàLQGH��NXUXOXğODUòQ�KDVVDVL\HWOHULQLQ�
DUWWòàò��J·]OHPOHGLàLPL]�ELU�KXVXVWXU�

*·QGHUGLàLPL]�GLOHN¨H\H�JHOHQ�FHYDS�ROXPVX]�ROXUVD�\D�GD�FHYDS�YHULOPHPLğ�
ROXUVD��PDNXO�ELU�V½UH��HQ�ID]OD�ELU�D\��EHNOHQHUHN��HOGHNL�PHYFXW�EHOJHOHUOH��\LQH�
201��\òOò�L¨LQ�����������GHàHULQH�NDGDU�RODQODU�LO¨H�ND\PDNDPOòNODUòQGDNL�Tüketici 
+DNHP� +H\HWLѡQH� EDğYXUXOXU�� ������ �ѡGHQ ������ �ѡ\H NDGDUNL� X\XğPD]OòNODUGD�
LVH�� *½PU½N� 7LFDUHW� ñO� 0½G½UO½à½� E½Q\HVLQGHNL� ñO� 7½NHWLFL� +DNHP� +H\HWLѡQH�
EDğYXUPDN�]RUXQOXGXU��+DNHP�KH\HWOHULQFH�OHKLQL]H�YHULOHQ�NDUDUODUòQ�JHUHàL�L¨LQ�
KHPHQ�LFUD\D�EDğYXUX�\DSòODELOLU��7DUDIODUòQ�NDUDUD�NDUğò����J½Q�L¨LQGH�7½NHWLFL�
0DKNHPHVLQH�LWLUD]�HGHELOPH�KDNODUò�GD�YDUGòU��ĞD\HW��7½NHWLFL�KDNNò�X\XğPD]Oòàò�
�ѡ\L�Dğò\RUVD��7½NHWLFL�0DKNHPHVLQH�P½UDFDDW�HGLOPHVL�JHUHNPHNWHGLU�) 3610

%X� YHVLOH\OH�� E½W½Q� RNX\XFXODUòPò]D�� GDLPD� GDQòğDELOHFHNOHUL�� E½W½Q� ğLN£\HW�
YH� VRUXODUòQò� LOHWHELOHFHNOHUL�� LQWHUQHW� NDQDOò\OD� ½FUHWVL]� ½\H� RODELOHFHNOHUL��
WHOHIRQOD� DUD\òS� ½FUHWVL]� GDQòğPDQOòN� KL]PHWL� DODELOHFHNOHUL� ELU� VLYLO� WRSOXP�
NXUXOXğX� ROGXàXQX� EHOLUWPHN� LVWL\RUXP�� 7½NHWLFL� .RQVH\LѡQGH� W½NHWLFLOHUL�
WHPVLO� HGHQ� D]� VD\òGDNL� GHUQHNWHQ� ELUL� RODQ�7½NHWLFL\L�'HVWHNOHPH�'HUQHàLѡQLQ� 
�ZZZ�WXNGHV�RUJ��VLWHVLQH�JLUHUHN�GLàHU�ELOJL�YH�X\JXODPDODUD�GD�XODğòODELOLU�

=RUOXNODU��EHNOHQPHGLN�GXUXPODU��
LVWLVQDVò]�KHUNHV�L¨LQ�PXNDGGHUGLU��.�(���
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*½YHQLOLU�ROPDN��ELU�LQVDQ�L¨LQ�QDVòO�·QHPOL�YH�Nò\PHWOL�LVH��ELU�SL\DVD�L¨LQ�GH�
D\Qò�GHUHFHGH�·QHPOL�YH�Nò\PHWOLGLU��+D\DW�DNòğòQGD�WLFDUHWL�NHQGLQH�Uò]òN�NDSòVò�
\DSPòğ� YH� EX� WHUFLKH� X\JXQ� \DWòUòP� \DSPòğ� RODQODU�� Lğ� KD\DWòQGD� WXWXQDELOPHN�
L¨LQ��EXJ½QGHQ�]L\DGH�\DUòQòQò�G½ğ½QPHN�]RUXQGDGòUODU��'½QGHQ�EXJ½QH�XODğPòğ�
QLFH� SUHQVLSOL�� LONHOL�� EDğDUòOò� NLğL� YH� NXUXOXğXQ� RUWDN� G½ğ½QFHVL� EX� ROPXğWXU��
%X� VHEHSOH�� J½QO½N� ND]DQ¨WDQ� ·QFH�� \DUòQ� GD� NHQGLVLQL� \DOQò]� EòUDNPD\DFDN�
YHOLQLPHWOHUL�RODQ�P½ğWHULOHUL�ND]DQPDN�L¨LQ�·]HQ�J·VWHUPHN�YH�RQODUòQ�LWLPDGòQò�
VDUVDFDN�GDYUDQòğODUGDQ�VDNòQPDN��WDULK�ER\XQFD�WLFDUHW�HUEDEòQòQ�ğLDUò�ROPXğWXU�

%XJ½Q� GH� W½NHWLFLOHULQ� SL\DVD\ò� ¨RN� \DNòQGDQ� WDNLS� HWWLàL� XQXWXOPDPDOòGòU��
+HP�GH�KHU�ELU�PDàD]D��KHU�ELU�PDUNHW�YH�KDWWD�LVWLVQDVò]�KHU�ELU�VDWòğ�ELULPL��E½W½Q�
W½NHWLFLOHU�WDUDIòQGDQ�WHN�WHN��KHU�EDNòPGDQ�GHàHUOHQGLULOPHNWHGLU��7½NHWLFLOHULQ�
EXJ½Q��KHUKDQJL�ELU�PDàD]D\D�WHYHFF½K½�YDUVD��EX�WHYHFF½K�KHU�]DPDQ��KHU�ğH\H�
UDàPHQ� GHYDP� HGHFHN� DQODPòQò� WDğòPD]��7½NHWLFLOHUL� \DQòOWPD\D� ¨DOòğDQODU�� ELU�
V½UH�VRQUD�NHQGLOHULQL�\DQòOWWòNODUòQò�J·UHFHNOHUGLU�

7LFDUHW� \DSDQ� ED]ò� NLğL� YH� NXUXPODUòQ�� W½NHWLFLOHUL� KDNVò]FD� HWNLOHPHN� YH\D�
\DQòOWPDN� L¨LQ�� WLFDUL� SL\DVDGD� NDUPDğòNOòàD�� NDUJDğD\D� YH\D� UDNDP� NLUOLOLàLQH�
\RO� D¨WòNODUò� KHUNHVLQ� PDOXPXGXU�� �UQHN� RODUDN�� ED]ò� ½U½Q� YH� HWLNHWOHUGH� ������
�����������������������������YH�EHQ]HUL�UDNDPODU�\D]òOPDNWDGòU��$QFDN�·UQHNOHUGH�
J·U½OG½à½�½]HUH�ELU¨RN�HWLNHWWH��EHOLUWLOHQ�LQGLULP�WXWDUODUòQòQ�QLVSHW�HGLOHPH\HFHN�
NDGDU�N½¨½N�ROGXàX�YH�̈ RàX�]DPDQ�GD��NDVD�·GHPHOHULQGH�EX�N½¨½N�IDUNODUòQ�GLNNDWH�
DOòQPDGòàò� ELOLQPHNWHGLU�� =LKQL� EXODQGòUDQ�� ½U½Q�GHàHU� LOLğNLVLQLQ� NXUXOPDVòQò�
]RUODğWòUDQ�EX�X\JXODPD��WLFDUL�SL\DVDGD�\D\JòQ�ELU�ğHNLOGH�V½U½S�JLWPHNWHGLU��6RQX¨�
RODUDN��NHQGLVLQLQ�\DQòOWòOPDVòQD�\·QHOLN�ELU�IDDOL\HW�NDUğòVòQGD�ROGXàXQX�IDUN�HGHQ�
W½NHWLFLOHULQ�� R� NLğL� YH� NXUXOXğODUD� NDUğò� GX\GXNODUò� J½YHQ� GX\JXODUò� J½QEHJ½Q�
]HGHOHQPHNWH��GHàHULQL�\LWLUPHNWHGLU�

*HU¨HN�ELU� LQGLULP�X\JXODPDVò�\DSòOò\RUVD��EXQXQ�VHPEROLN�ELU�GHàHUGHQ�QLVSL�
ELU�GHàHUH�XODğWòUòOPDVò�JHUHNLU��$NVL�WDNGLUGH��·QFHGHQ�ROGXàX�JLEL�EXQGDQ�VRQUD�GD��
W½NHWLFL\L�NDQGòUPDN�YH\D�\DQòOWPDNWDQ�EDğND�ELU�DQODPò�ROPD\DFDNWòU��7½NHWLFLOHULQ�
WLFDUL� SL\DVD\D� NDUğò� J½YHQLQL� ND\EHWPHVLQH� \RO� D¨DQ� EX� X\JXODPDGDQ� V½UDWOH�
YD]JH¨LOPHOLGLU�

+HPHQ�KHU�J½Q�PDàD]D�YH�YLWULQOHULQGH�VHUJLOHQHQ�HWLNHWOHULQ��LQGLULP�\DSòOPòğ�
YH\D�¨RN�XFX]PXğ�L]OHQLPLQL�X\DQGòUPDN�PDNVDGò\OD�KD]òUODQGòàò�ELOLQPHNWHGLU��
%X�YH�EHQ]HUL�X\JXODPDODU� L¨LQGH�RODQ�KHU�NLğL�YH�NXUXPX��GDKD�JHU¨HN¨L��GDKD�
VDPLPL�YH�GDKD�G½U½VW�GDYUDQPD\D�GDYHW�HGL\RUXP��$UWòN��ѣ'½U½VW�7½FFDU��'RàUX�
(WLNHWѤ�NDPSDQ\DVòQD�GHVWHN�YHULOHFHàLQL�½PLW�HGL\RUXP�
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%X�YHVLOH\OH��E½W½Q�W½NHWLFLOHULQ�DOòğYHULğ�\DSPDGDQ�·QFH��\DSDUNHQ�YH�\DSWòNWDQ�
VRQUD�X\JXODPDVò�JHUHNHQ�ED]ò�EDVLW�NXUDOODUò�KDWòUODWPDN�LVWL\RUXP�

$/,Ğ9(5ñĞ�<$30$'$1��1&(��$¨�� \RUJXQ�YH\D� DFHOH� ELU� LğH� \HWLğPHN�
JHUHNWLàL� ]DPDQODUGD� DOòğYHULğ� \DSPDPDOò\ò]�� +L¨ELU� DOòğYHULğL� DFHOH\H�
JHWLUPHPHOL�� PXKDNNDN� ѣLKWL\D¨ODUòPò]� QHGLU�� QH� ROPDOòGòU"Ѥ� VRUXODUòQò�
FHYDSODQGòUPDOò\ò]��3D]DU�DUDğWòUPDVò��NDOLWH�VRUJXODPDVò�\DSPDOò\ò]��)L\DW�½U½Q�
LOLğNLVLQL� VRUJXODPDOò\ò]�� %½W¨HPL]LQ� ROXPVX]� HWNLOHQPHPHVL� L¨LQ�� NUHGL� NDUWò�
NXOODQPDPD\D�·]HQ�J·VWHUPHOL\L]�

$/,Ğ9(5ñĞ7(�<$3$&$ß,0,=�ñĞ/(5��.XOODQòOPD\DFDN�YH\D�LKWL\D¨�ID]ODVò�
ELU�½U½Q½Q��LVUDI�YH\D�]L\DQ�RODELOHFHàLQL�G½ğ½QPHOL\L]��5HNODPò�\DSòODQ�½U½QOHUOH�
UHNODPò� \DSòOPDPòğ� ½U½QOHUL� ELUOLNWH� GHàHUOHQGLUPHOL\L]�� �U½QOHULQ� HWLNHWOHULQL�
GLNNDWOH� LQFHOHPHN�� ½UHWLOHQ� PDOòQ� YH\D� ½U½Q½Q� FLQVL�� HYVDIò�� ½UHWLP� G·QHPL��
VRQ� NXOODQPD� WDULKL�� ½UHWHQ� ILUPD� YE�� ·]HOOLNOHULQL� ELOPHOL\L]���O¨½O½S� EL¨LOHFHN�
ELU�PDO� LVH�� VDàOòNOò� ·O¨½OPHVLQH� GLNNDW� HWPHOL\L]�� <DQòOPD� XQVXUODUòQGDQ� ELULVL�
JUDPDMODUGòU�� 3DNHWOL� ½U½QOHU� NLORJUDP� YH\D� \DUòP� NLORJUDP� \HULQH�� ���� YH\D�
���������JUDP�RODELOPHNWHGLU��6D\òOò�RODQODUGD�GD�GHVWH�YH\D�G½]LQH�\HULQH�IDUNOò�
VD\òODUGDNL�SDNHWOL�½U½QOHU�W½NHWLFLOHUL�\DQòOWPDNWDGòU�

$/,Ğ9(5ñĞ� <$37,.7$1� 6215$� <$3$&$ß,0,=� ñĞ/(5�� $OòğYHULğ�
VRQUDVòQGD�ELU�PHPQXQL\HWVL]OLN�ROXUVD��E·\OH�ELU�GXUXP�GRàPDGDQ�EHOJH�DOPòğ�
ROPDOò�YH�R�EHOJH\L�PXKDID]D�HWPHOL\L]��)L\DWODUGD�ED]HQ�.'9ѡOL�ROPDVò�JHUHNLUNHQ��
VRQUDGDQ� LODYH� HGLOPHVL� JLEL� \DQOòğ� X\JXODPDODUòQ� LND]� HGLOHUHN� G½]HOWLOPHVL�
VDàODQPDOòGòU�� +HU� ğH\� ELWWLNWHQ� VRQUD� LQVDQODUòQ� ]DUDU� J·UPHPHOHUL� L¨LQ�� KHP�
VDWòFò� YH� GHQHWOHPH� PHYNLLQGHNL� \HWNLOLOHUL�� KHP� GH� \DNòQODUòPò]ò� X\DUPDOò\ò]��
7½NHWLFL� KDNODUò� KDNNòQGD� ELOJLOHQPHOL�� JHUHNWLàLQGH� KDNNòPò]ò� DUDPDNWDQ� JHUL�
GXUPDPDOò\ò]��7DELL� NL� L\L� ELU� VRQXFX�GD� \DNòQODUòPò]OD� SD\ODğPDOò� YH\D�RQODUD�
WDYVL\H� HWPHOL\L]�� *½YHQLOLU� ELU� SL\DVD� ROXğXPXQXQ� WHPHO� ğDUWò�� W½NHWLFLOHULQ�
ELOLQ¨OL�ROPDODUò�YH�J½¨O½�ELU�W½NHWLFL�GD\DQòğPDVò�ROXğWXUPDODUòGòU�

%LOJL�GDYUDQòğò�HWNLOHPHPLğVH��
KHGHILQH�XODğPDPòğ�GHPHNWLU��.�(���

6�=�ñ=ñ� 
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�����6D\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQGD�YH�W½NHWLFLOHULQ�WDUDI�
ROGXNODUò� V·]OHğPH� \·QHWPHOLNOHULQGH� W½NHWLFLOHU� OHKLQH� ·QHPOL� GHàLğLNOLNOHU�
\DSòOPòğWòU��<DSòODQ�GHàLğLNOLNOHULQ�ED]òODUò�WHPHO�LONHOHU�RODUDN�WHVSLW�HGLOPLğ�YH�
NDQXQXQ����PDGGHVLQLQ�NRQXVX�ROPXğWXU�

6·]OHğPHOHUGH�ROPDVò�JHUHNHQ�EX�WHPHO�LONHOHU�ğXQODUGòU�
<D]òOò�RODUDN�G½]HQOHQPHVL�·QJ·U½OHQ�V·]OHğPHOHU�LOH�ELOJLOHQGLUPHOHU�HQ�D]�RQ�

iki SXQWR�E½\½NO½à½QGH��DQODğòODELOLU�ELU�GLOGH��D¨òN��VDGH�YH�RNXQDELOLU�ELU�ğHNLOGH�
G½]HQOHQLU�YH�EXQODUòQ�ELU�Q½VKDVò�N£àòW�½]HULQGH�YH\D�NDOòFò�YHUL�VDNOD\òFòVò� LOH�
tüketiciye verilir. 

6·]OHğPHGH� EXOXQPDVò� JHUHNHQ� ğDUWODUGDQ� ELU� YH\D� ELUND¨òQòQ� EXOXQPDPDVò�
GXUXPXQGD��HNVLNOLN�V·]OHğPHQLQ�JH¨HUOLOLàLQL�HWNLOHPH]��%X�HNVLNOLN�V·]OHğPH\L�
G½]HQOH\HQ�WDUDIòQGDQ�GHUK£O�JLGHULOLU�

6·]OHğPHGH� ·QJ·U½OHQ� NRğXOODU�� V·]OHğPH� V½UHVL� L¨LQGH� W½NHWLFL� DOH\KLQH�
GHàLğWLULOHPH]�

7½NHWLFLGHQ�� NHQGLVLQH� VXQXODQ� PDO� YH\D� KL]PHW� NDSVDPòQGD� KDNOò� RODUDN�
\DSòOPDVòQò�EHNOHGLàL�YH�V·]OHğPH\L�G½]HQOH\HQLQ�\DVDO�\½N½PO½O½NOHUL�DUDVòQGD�
yer alan HGLPOHU� LOH� V·]OHğPH\L� G½]HQOH\HQLQ� NHQGL� PHQIDDWL� GRàUXOWXVXQGD�
\DSPòğ�ROGXàX�PDVUDIODU�L¨LQ�HN�ELU�EHGHO�WDOHS�HGLOHPH]��

%DQNDODU��W½NHWLFL�NUHGLVL�YHUHQ�ILQDQVDO�NXUXOXğODU�YH�NDUW�¨òNDUDQ�NXUXOXğODU�
WDUDIòQGDQ�W½NHWLFL\H�VXQXODQ�½U½Q�YH\D�KL]PHWOHUGH�LVH�W½NHWLFLGHQ�IDL]�GòğòQGD�
DOòQDFDN�KHU�W½UO½�½FUHW��NRPLV\RQ�YH�PDVUDI�W½UOHUL� LOH�EXQODUD� LOLğNLQ�XVXO�YH�
HVDVODU�%DNDQOòàòQ�J·U½ğ½�DOòQDUDN�EX�NDQXQXQ�UXKXQD�X\JXQ�RODUDN�YH�W½NHWLFL\L�
NRUX\DFDN� ğHNLOGH� %DQNDFòOòN� '½]HQOHPH� YH� 'HQHWOHPH� .XUXPX� WDUDIòQGDQ�
EHOLUOHQLU�

%X�NDQXQGD�G½]HQOHQHQ�V·]OHğPHOHUH�LVWLQDGHQ�W½NHWLFLGHQ�WDOHS�HGLOHFHN�KHU�
W½UO½� ½FUHW� YH�PDVUDID� LOLğNLQ� ELOJLOHULQ�� V·]OHğPHQLQ� HNL� RODUDN� N£àòW� ½]HULQGH�
\D]òOò� ğHNLOGH� W½NHWLFL\H�YHULOPHVL�]RUXQOXGXU��8]DNWDQ� LOHWLğLP�DUDFò\OD�NXUXODQ�
V·]OHğPHOHUGH� LVH�� EX� ELOJLOHU� NXOODQòODQ� X]DNWDQ� LOHWLğLP� DUDFòQD� X\JXQ� ğHNLOGH�
YHULOLU��%X�ELOJLOHULQ�W½NHWLFL\H�YHULOGLàLQLQ�LVSDWò�V·]OHğPH\L�G½]HQOH\HQH�DLWWLU�

7½NHWLFLQLQ� \DSPòğ� ROGXàX� LğOHPOHU� QHGHQL\OH� Nò\PHWOL� HYUDN� QLWHOLàLQGH�
VDGHFH� QDPD� \D]òOò� YH� KHU� ELU� WDNVLW� ·GHPHVL� L¨LQ� D\Uò� D\Uò� RODFDN� ğHNLOGH� VHQHW�
G½]HQOHQHELOLU��%X� IòNUD�K½N½POHULQH�D\NòUò�RODUDN�G½]HQOHQHQ�VHQHWOHU� W½NHWLFL�
\·Q½QGHQ�JH¨HUVL]GLU�
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7½NHWLFL� LğOHPOHULQGH�� W½NHWLFLQLQ� HGLPOHULQH� NDUğòOòN� RODUDN� DOòQDQ� ğDKVL�
WHPLQDWODU�� KHU� QH� LVLP� DOWòQGD� ROXUVD� ROVXQ� DGL� NHIDOHW� VD\òOòU�� 7½NHWLFLQLQ�
DODFDNODUòQD�LOLğNLQ�NDUğò�WDUDI¨D�YHULOHQ�ğDKVL�WHPLQDWODU�GLàHU�NDQXQODUGD�DNVLQH�
K½N½P�EXOXQPDGòN¨D�P½WHVHOVLO�NHIDOHW�VD\òOòU�

7HPHUU½W�K£OL�GH�G£KLO�ROPDN�½]HUH��W½NHWLFL�LğOHPOHULQGH�ELOHğLN�IDL]�X\JXODQPD]�
%X�NDQXQ�W½P�G½]HQOHPHOHUL�\·Q½QGHQ�NDWòOòP�EDQNDODUòQò�GD�NDSVDU��8\JXODPD��
N£U�SD\ò�GLNNDWH�DOòQDUDN�\DSòOòU�

%LOLQGLàL�½]HUH��PDO�YH\D�KL]PHW�SL\DVDODUòQGD�WLFDUL�YH\D�PHVOHNL�DPD¨ODUOD�YH\D�
DGòQD�KDUHNHW�HGHQ�JHU¨HN�YH\D� W½]HO�NLğLOHU� LOH� W½NHWLFLOHU�DUDVòQGD�NXUXODQ��HVHU��
WDğòPD��VLPVDUOòN��VLJRUWD��YHN£OHW��EDQNDFòOòN�YH�EHQ]HUL�V·]OHğPHOHU�GH�G£KLO�ROPDN�
½]HUH�KHU�W½UO½�V·]OHğPH�YH�KXNXNL�LğOHP�W½NHWLFL�LğOHPLGLU��

<XNDUòGD� NRQXVX\OD� LOJLOL� KHU� ELU� K½NPH� D\NòUò� G½ğHQ� X\JXODPDODU� W½NHWLFLOHU�
L¨LQ� K½N½PV½]G½U�� %X� WHPHO� LONHOHU� NRQXVXQD� J·UH� LOJLOL� W½NHWLFL� LğOHPOHULQGH�
X\JXODQPDVò�J·]HWLOHFHNWLU�

%XQODUòQ� \DQò� VòUD�� D\òSOò� KL]PHW� YH\D� ½U½QOHUGH� W½NHWLFLQLQ� VH¨LPOLN�
KDNODUòQGDQ�ѣ½FUHWVL]�RQDUòPѤ�YH�ѣPDOòQ�D\òSVò]�PLVOL�LOH�GHàLğWLULOPHVLѤ�WDOHSOHULQL�
½UHWLFL�YH\D�LWKDODW¨ò\D�NDUğò�GD�\·QHOWPHVL�LPN£Qò�WDQòQPòğWòU��

7½NHWLFLQLQ�� ѣ½FUHWVL]� RQDUòPѤ� YH\D� ѣPDOòQ� D\òSVò]� PLVOL� LOH� GHàLğWLULOPHVLѤ�
WDOHSOHULQLQ�\HULQH�JHWLULOPHVL�NRQXVXQGD�VDWòFò��½UHWLFL�YH� LWKDODW¨ò\D�müteselsil 
VRUXPOXOXN�\½NOHQPLğ�ROPDVò�JLEL�LONHOHU�ROGXàXQX�ELU�·UQHN�RODUDN�KDWòUODWPòğ�
ROPDNOD� \HWLQHFHàLP�� �½QN½� KHPHQ� KHU� NRQXQXQ� \XNDUòGD� EHOLUWLOHQ� WHPHO�
LONHOHUGHQ�EDğND��D\Uò�D\Uò�LONHOHUL�ROGXàX�YH�EX�LONHOHULQ�\·QHWPHOLNOHUGH�GH�D\UòFD�
EHOLUWLOGLàL�ELOLQPHNWHGLU�

6RQX¨� RODUDN�� DUWòN� LQVDQODU�� NXUXPODU� EL]OHUH� FHS� WHOHIRQXPX]� YH\D�
ELOJLVD\DUòPò]� NDGDU� \DNòQGòUODU�� <HWHU� NL� EL]� KDNVò]OòNODU� NDUğòVòQGD� ND\òWVò]�
NDOPD\DOòP�� %·\OHFH� EL]H� GHVWHN� YHUHFHN� QLFH� NLğL� YH� NXUXOXğXQ� YDUOòàòQGDQ�
KDEHUGDU�RODOòP�GD��DVOòQGD�KDNOòQòQ�QH�NDGDU�J½¨O½�ROGXàXQX�YH\D�KDNVò]OòàD�VHEHS�
RODQODUòQ�QH�NDGDU�]D\òI�YH�DFL]�ROGXàXQX�EL]]DW�NHQGL�J·]OHULPL]OH�J·UHOLP��ñğWH�
½ONH� VHYJLVLQLQ��ELUOLN� ğXXUXQXQ� ILOL]OHQHFHàL�� VHUSLOHFHàL�YH� FDQODQDUDN� FRğNX\D�
G·Q½ğHFHàL�]HPLQ�E·\OH�ELU�]HPLQGLU�

6HYJLQLQ�QLğDQò�J·]\DğòGòU��D\UòOòUNHQ�·QFH�NDYXğXUNHQ�
VRQUD�J·U½O½U��.�(���

6�=�ñ=ñ� 
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aj9�a2�2B2B���xA��)�99,

7½NHWLFL� KDNODUò\OD� LOJLOL� \DSWòàòPò]� WRSODQWòODUGD� W½NHWLFLOHULQ� VòN¨D� VRUGXàX�
VRUXODUGDQ�ELULVL� GH� V·]OHğPHOHUGH� W½NHWLFLQLQ� FD\PD�KDNNòQòQ�QH�ROGXàXGXU"�%X�
KDNNòQ�KDQJL�GXUXPODUGD��QH�]DPDQ�YH�QDVòO�NXOODQòODFDàò�KXVXVODUòQGD�\HWHUOL�ELOJL\H�
VDKLS�ROPDGòNODUò�L¨LQ�PDàGXU�RODQ�W½NHWLFLOHULQ�VD\òVò�KL¨�GH�D]�GHàLOGLU��%X�VHEHSOH��
7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ�W½NHWLFL\H�WDQòGòàò�EHOOL�V·]OHğPHOHUGH�
\LQH�EHOOL�V½UH�L¨LQGH�V·]OHğPHGHQ�FD\PD�KDNNò�EX�\D]òPòQ�NRQXVX�ROGX�

7½NHWLFL�� NXUXODQ� V·]OHğPH� L¨LQ� WHVSLW� HGLOHQ� V½UHGH�� KHUKDQJL� ELU� JHUHN¨H�
J·VWHUPHNVL]LQ�YH�FH]DL�ğDUW�·GHPHNVL]LQ�V·]OHğPHGHQ�FD\DELOLU��&D\PD�KDNNòQòQ�
NXOODQòOGòàòQD� GDLU� ELOGLULPLQ� V½UHVL� L¨LQGH� VDWòFò� YH\D� VDàOD\òFò\D� \·QHOWLOPLğ�
ROPDVò�\HWHUOLGLU��

&D\PD� KDNNò� V½UHVL�� VDGHFH� WDNVLWOH� VDWòğ� V·]OHğPHOHULQGH� \HGL� J½Q�� GLàHU�
V·]OHğPHOHUGH�LVH�RQG·UW�J½QG½U��7DNVLWOH�6DWòğ�6·]OHğPHOHULQGH�VDWòFò��FD\PD�V½UHVL�
L¨LQGH�PDOò�W½NHWLFL\H�WHVOLP�HWPLğVH��W½NHWLFL��PDOò�DQFDN�RODàDQ�ELU�J·]GHQ�JH¨LUPHQLQ�
JHUHNWLUGLàL�·O¨½GH�NXOODQDELOLU��DNVL�WDNGLUGH�W½NHWLFL�FD\PD�KDNNòQò�NXOODQDPD]�

7½NHWLFL�NUHGLVL� V·]OHğPHVLQGH� FD\PD�KDNNòQò�NXOODQDQ� W½NHWLFLQLQ�NUHGLGHQ�
ID\GDODQGòàò� K£OOHUGH�� W½NHWLFL�� DQDSDUD\ò� YH� NUHGLQLQ� NXOODQòOGòàò� WDULKWHQ�
DQDSDUDQòQ� JHUL� ·GHQGLàL� WDULKH� NDGDU� RODQ� V½UHGH� WDKDNNXN� HGHQ� IDL]L� HQ� JH¨�
FD\PD�ELOGLULPLQL�NUHGL�YHUHQH�J·QGHUPHVLQGHQ�VRQUD�RWX]�J½Q�L¨LQGH�JHUL�·GHU��
7½NHWLFLGHQ�� KHVDSODQDQ� DNG¯� IDL]� YH� ELU� NDPX� NXUXP� YH\D� NXUXOXğXQD� YH\D�
½¨½QF½�NLğLOHUH�·GHQPLğ�RODQ�PDVUDIODU�GòğòQGD�KHUKDQJL�ELU�EHGHO�WDOHS�HGLOHPH]��
7½NHWLFLQLQ� PDO� YH\D� KL]PHW� WHGDULNLQH� LOLğNLQ� V·]OHğPHGHQ� FD\PDVò� YH� EXQD�
LOLğNLQ�ELOGLULPLQ�FD\PD�V½UHVL�L¨LQGH�D\UòFD�NUHGL�YHUHQH�GH�\·QHOWLOPHVL�JHUHNLU�

�Q� ·GHPHOL� NRQXW� VDWòğ� V·]OHğPHVLQGH� WDğòQPD]òQ� EDàOò� NUHGL\OH� DOòQPDVò�
GXUXPXQGD�EDàOò�NUHGL�V·]OHğPHVL��V·]OHğPHQLQ�NXUXOGXàX�WDULKWH�K½N½P�GRàXUPDN�
½]HUH�EX�PDGGHGH�·QJ·U½OHQ�FD\PD�KDNNò�V½UHVL�VRQXQGD�\½U½UO½àH�JLUHU��.RQXW�
ILQDQVPDQò� NXUXOXğX� FD\PD� KDNNò� V½UHVL� L¨LQGH� W½NHWLFLGHQ� KL¨ELU� PDVUDI� WDOHS�
HGHPH]�

7½NHWLFLQLQ� ·GH\HFHàL� EHGHO�� VDWòFò� YH\D� VDàOD\òFò� LOH� NUHGL� YHUHQ� DUDVòQGDNL�
DQODğPD\D� GD\DQòODUDN� ELU� NUHGL� YHUHQ� WDUDIòQGDQ� NDUğòODQò\RUVD�� W½NHWLFLQLQ�
V·]OHğPHGHQ�FD\PDVò�YH�EXQD�LOLğNLQ�ELOGLULPLQ�FD\PD�V½UHVL�L¨LQGH�D\UòFD�NUHGL�
verene GH�\·QHOWLOPHVL�K£OLQGH��EDàOò�NUHGL� V·]OHğPHVL�GH�KHUKDQJL�ELU� WD]PLQDW�
YH\D�FH]DL�ğDUW�·GHPH�\½N½PO½O½à½�ROPDNVò]òQ�VRQD�HUHU�

ñğ� \HUL� GòğòQGD� NXUXODQ� V·]OHğPHOHUGH� FD\PD� V½UHVL� L¨LQGH� VDWòFò� YH\D� VDàOD\òFò�
V·]OHğPH\H�NRQX�PDO�YH\D�KL]PHW�NDUğòOòàòQGD�W½NHWLFLGHQ�·GHPH�\DSPDVòQò�YH\D�ERU¨�
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DOWòQD�VRNDQ�ELU�EHOJH�YHUPHVLQL�LVWH\HPH]��7½NHWLFL��FD\PD�V½UHVL�L¨LQGH�PDOòQ�PXWDW�
NXOODQòPò�VHEHEL\OH�PH\GDQD�JHOHQ�GHàLğLNOLN�YH�ER]XOPDODUGDQ�VRUXPOX�GHàLOGLU�

0HVDIHOL�V·]OHğPHOHUGH�W½NHWLFL��VDWòFò�YH\D�VDàOD\òFòQòQ�\½N½PO½O½NOHUH�D\NòUò�
KDUHNHW�HWPHVL�YH\D�FD\PD�KDNNò�NRQXVXQGD�JHUHNWLàL�ğHNLOGH�ELOJLOHQGLULOPH]VH��
FD\PD�KDNNòQò�NXOODQPDN�L¨LQ�RQ�G·UW�J½QO½N�V½UH\OH�EDàOò�GHàLOGLU��+HU�K£O½N£UGD�
EX�V½UH�FD\PD�V½UHVLQLQ�ELWWLàL�WDULKWHQ�LWLEDUHQ�ELU�\òO�VRQUD�VRQD�HUHU�

)LQDQVDO� KL]PHWOHUH� LOLğNLQ� PHVDIHOL� V·]OHğPHOHUGH�� W½NHWLFLQLQ� V·]OHğPHQLQ�
NXUXOPDVòQD� LOLğNLQ� LUDGHVLQL� D¨òNODPDGDQ�·QFH�� FD\PD�KDNNò�� W½NHWLFLQLQ�NDEXO�
EH\DQò� YHUPHVL� K£OLQGH� \½N½PO½O½N� DOWòQD� JLUHFHàL� YH� D\UòQWòODUò� %DNDQOòN¨D�
EHOLUOHQHQ�GLàHU�KXVXVODUGD��D¨òN��DQODğòOòU�YH�NXOODQòODQ�LOHWLğLP�DUD¨ODUòQD�X\JXQ�
ELU�ğHNLOGH�ELOJLOHQGLULOPHVL�]RUXQOXGXU��%X�ELOJLOHQGLUPHQLQ�WLFDUL�DPD¨OD�\DSòOGòàò�
DQODğòOòU�ROPDOò�YH�VHVOL�LOHWLğLP�DUD¨ODUòQòQ�NXOODQòOGòàò�K£OOHUGH�VDàOD\òFòQòQ�NLPOLàL�
LOH�J·U½ğPH�WDOHELQLQ�VHEHEL�KHU�J·U½ğPHQLQ�EDğòQGD�EHOLUWLOPHOLGLU�

7½NHWLFLQLQ� V·]OHğPHQLQ� NXUXOPDVòQD� GDLU� NDEXO� EH\DQò� NXOODQòODQ� LOHWLğLP�
DUD¨ODUòQD� X\JXQ� RODUDN� IL]LNL� YH\D� HOHNWURQLN� RUWDPGD� WHVSLW� YH\D� ND\òW� HGLOLU��
6DàOD\òFò��FD\PD�KDNNòQòQ� LOHWLOPHVL� LOH� IL]LNL�YH\D�HOHNWURQLN�RUWDPGD�\DSòODFDN�
WHVSLW� YH\D� ND\òWODU� L¨LQ� JHUHNOL� ·QOHPOHUL� DOPDNOD� \½N½PO½G½U�� 6LJRUWD�
V·]OHğPHOHULQH� YH� ELUH\VHO� HPHNOLOLàH� LOLğNLQ� V·]OHğPHOHUGH� LVH� FD\PD� V½UHVL�
KDNNòQGD�GLàHU�PHY]XDWWD�\HU�DODQ�W½NHWLFL�OHKLQH�RODQ�K½N½POHU�X\JXODQòU�

'HYUH� WDWLO�� X]XQ� V½UHOL� WDWLO� KL]PHWL� V·]OHğPHOHUL� YH� EX� V·]OHğPHOHUOH� ELUOLNWH�
G½]HQOHQPLğ� RODQ� \HQLGHQ� VDWòP�� GHàLğLP� YH� LOJLOL� GLàHU� W½P� V·]OHğPHOHU� FD\PD�
KDNNòQòQ�NXOODQòOPDVò�LOH�ELUOLNWH�NHQGLOLàLQGHQ�VRQD�HUHU��'HYUH�P½ON�KDNNò�YHUHQ�
V·]OHğPHOHUGH�� FD\PD� V½UHVL� GROPDGDQ� VDWòFò� YH\D� VDàOD\òFò�� W½NHWLFLGHQ� ·GHPH�
\DSPDVòQò�YH\D�W½NHWLFL\L�ERU¨�DOWòQD�VRNDQ�KHUKDQJL�ELU�EHOJH�YHUPHVLQL�LVWH\HELOLU�

6RQX¨� RODUDN�� 7½NHWLFLQLQ� .RUXQPDVò� +DNNòQGD� .DQXQGD� EHOLUWLOHQ� E½W½Q�
W½NHWLFL� V·]OHğPHOHULQGH� ·Q� ELOJLOHQGLUPHQLQ� YH� V·]OHğPHQLQ� ]RUXQOX� L¨HULàL��
W½NHWLFL�LOH�NUHGL�YHUHQLQ��VDWòFò�YH�VDàOD\òFòQòQ�KDN�YH�\½N½PO½O½NOHUL�LOH�FD\PD�
KDNNòQòQ�QDVòO�NXOODQòODFDàò�\·QHWPHOLNOHULQGH�D\UòFD�EHOLUWLOPLğWLU��

%XQODUòQ� \DQò� VòUD�� X]DNWDQ� LOHWLğLP� DUD¨ODUòQòQ� NXOODQòOPDVò�� NDUWOD� ·GHPH��
GRàUXGDQ�VDWòğODU�� WHVOLPDW�� VDWòğ�\DSDFDNODUGD�DUDQDFDN�QLWHOLNOHU��HUNHQ�·GHPH��
HIHNWLI�\òOOòN�IDL]LQ�KHVDSODQPDVò��W½NHWLFL�NUHGLOHULQH�LOLğNLQ�UHNODPODUòQ�]RUXQOX�
L¨HULàL��IHVLK�KDNNòQòQ�NXOODQòOPDVò��WHPHUU½W��NUHGLQLQ�GHYUL��EDàOò�NUHGL�LOH�GLàHU�
KXVXVODUD�LOLğNLQ�XVXO�YH�HVDVODU�GD�\LQH�LOJLOL�\·QHWPHOLNOHUGH�EHOLUOHQPLğWLU�

%HNOHQWL�WDOHEH�G·Q½ğPHGLN¨H��DU]GD�GDLPD�VòNòQWò�ROXU��
.�(���
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���0DUW�'½Q\D�7½NHWLFLOHU�*½Q½G½U���ONHPL]GH�GH�EX�PDNVDWOD�ELU¨RN�ğHKLUGH�
¨HğLWOL�HWNLQOLNOHU�\DSòOPDNWDGòU��7½NHWLFL�KDNODUò��K½U�G½Q\DGD�WHPLQDW�DOWòQD�DOòQDQ�
HYUHQVHO�ELU�GHàHUGLU��$\Qò�]DPDQGD��½ONH�NDONòQPDVò�L¨LQ�JHUHNOL�RODQ�J½YHQH�\DSWòàò�
NDWNò�VHEHEL\OH�GH�XOXVDO�ELU�GHàHUGLU��

7½NHWLFLOHULQ�NHQGLOHULQL�NRUX\XFX�JLULğLPOHULQLQ�GHYOHW¨H�WHğYLN�HGLOGLàL�KXVXVXQXQ�
$QD\DVD�PHWQLQGH� \HU� DOGòàòQò� GDKD� ·QFH� LIDGH� HWPLğWLP�� ����� 6D\òOò� 7½NHWLFLQLQ�
.RUXQPDVò�+DNNòQGD�.DQXQXQ�DPDFò��ѤNDPX�\DUDUòQD�X\JXQ�RODUDN�W½NHWLFLQLQ�VDàOòN�
YH� J½YHQOLàL� LOH� HNRQRPLN� ¨òNDUODUòQò� NRUX\XFX�� ]DUDUODUòQò� WD]PLQ� HGLFL�� ¨HYUHVHO�
WHKOLNHOHUGHQ�NRUXQPDVòQò�VDàOD\òFò��W½NHWLFL\L�D\GòQODWòFò�YH�ELOLQ¨OHQGLULFL�·QOHPOHUL�
DOPDN��W½NHWLFLOHULQ�NHQGLOHULQL�NRUX\XFX�JLULğLPOHULQL�·]HQGLUPHN�YH�EX�NRQXODUGDNL�
SROLWLNDODUòQ�ROXğWXUXOPDVòQGD�J·Q½OO½�·UJ½WOHQPHOHUL�WHğYLN�HWPH\H�LOLğNLQ�KXVXVODUò�
G½]HQOHPHNWLU�Ѥ� ğHNOLQGHGLU��%X�DPD¨�J·U½OG½à½�JLEL��HYUHQVHO� W½NHWLFL�KDNODUòQò�GD�
NDSVDPDNWDGòU��

$\UòFD��W½NHWLFLOHULQ�NHQGLOHULQL�NRUX\XFX�JLULğLPOHULQL�·]HQGLUPHN�YH�EX�NRQXGDNL�
SROLWLNDODUòQ� ROXğWXUXOPDVòQGD� J·Q½OO½� ·UJ½WOHQPHOHU� WHğYLN� HGLOPHNWHGLU���ONHPL]�
W½NHWLFLOHULQLQ�GD\DQòğPDVò\OD�JHOLğPLğ�½ONHOHUGHNL�VLYLO�WRSOXP�NXUXOXğODUòQòQ�WHPVLO�
NDELOL\HWL��PDDOHVHI�D\Qò�VHYL\HGH�GHàLOGLU�

%XQXQ� \DQò� VòUD�� VLYLO� WRSOXP� NXUXOXğODUòQòQ� KHP�QLWHOLNOHUL� KHP� GH� QLFHOLNOHUL�
\·Q½\OH� ½ONH� \·QHWLPLQH� \HWHUOL� NDWNòVòQòQ� ROPDPDVò� KDOLQGH�� V½USUL]� JHOLğPHOHU�
ND¨òQòOPD]�ROPDNWDGòU��%XQODUGDQ�·QFH�EL]]DW�NLğLQLQ�NHQGL�PHQIDDWLQL�NRUXPDVò�L¨LQ��
W½NHWLFL�GD\DQòğPDVòQD�\·QHOPHVLQLQ�HO]HP�ROGXàX�DQODWòOPDOòGòU��%X�YHVLOH\OH�WDELDW�
\RUXPODQDUDN�DQODWòOPòğ�J½]HO�ELU�·UQHàL�VL]OHUOH�SD\ODğPDN�LVWL\RUXP�

%½\½N�RWODNODUGD�ELU�EXIDOR�V½U½V½�\DğDUPòğ���HYUHGHNL�DVODQ�V½U½V½Q½Q�GH�J·]½�
KHS�RQODUGD\Pòğ��$QFDN��EXIDORODU�VDOGòUò�DQòQGD�ELU�DUD\D�JHOGLNOHULQGH��DVODQODUòQ�
\DSDFDN�ELU�ğH\L�NDOPD]Pòğ��%X�\½]GHQ�L\L�EHVOHQHPH\HQ�DVODQODU�L\LFH�]D\òIODPòğODU��
6RQ�ELU�¨DUH�G½ğ½QP½ğOHU��7RSDO�$VODQ�\DQòQD�ELU�LNL�DVODQò�GD�DODUDN��EH\D]�ED\UDN�
¨HNPLğ�YH�EXIDOR�V½U½V½QH�\DNODğDUDN��%XIDOR�OLGHUL�%R]�%XIDOR�YH�\DQòQGDNLOHUH�WDWOò�
GLOOH�NRQXğPD\D�EDğODPòğ�� Ѡ6D\JòGHàHU�EXIDOR�HIHQGLOHU��%XJ½Q�EXUD\D�VL]GHQ�·]½U�
GLOHPH\H�JHOGLN��%LOL\RUXP�EXJ½QH�NDGDU�VL]OHUH�¨RN�]DUDU�YHUGLN��$PD�LQDQòQ�NL��
EXQODUòQ�KL¨ELULQL�LVWH\HUHN�\DSPDGòN��%½W½Q�VX¨�KHS�R�6DUò�%XIDORѡQXQ��2QXQ�UHQJL�
VL]LQNLOHUGHQ�IDUNOò�YH�EL]LP�GH�J·]½P½]½�NDPDğWòUò\RU��DNOòPò]ò�EDğòPò]GDQ�DOò\RU�
%L]�GH�EDUòğVHYHUOLàLPL]L�XQXWX\RU�YH�VDOGòUJDQODğò\RUX]��6L]OH�ELU�VRUXQXPX]�\RN��
9HULQ�RQX�EL]H��VL]�NXUWXOXQ��\LQH�EDUòğ�L¨LQGH�\DğD\DOòP�ѡ�%R]�%XIDOR�YH�KH\HWL�EX�
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V·]OHU�½]HULQH�DUDODUòQGD�WDUWòğPòğ�YH�WHNOLIL�KDNOò�EXODUDN��6DUò�%XIDORѡ\X�YHUPLğOHU�
DVODQODUD��%LU�WHN�%HQHNOL�%XIDOR�NDUğò�¨òNPòğ��DPD�NLPVH\H�V·]½Q½�GLQOHWHPHPLğ��
%LU�V½UH�VRQUD�DVODQODU�\LQH�D\Qò�\·QWHPOH�JHOLS��EX�NH]�8]XQ�.X\UXNѡX�LVWHPLğOHU��
*·UG½Q½]�P½�QH�NDGDU�EDUòğVHYHUL]��6L]L�GH�NDUDUòQò]GDQ�GROD\ò�NXWODUò]��$QFDN��
ğX�VL]LQ�8]XQ�.X\UXN�YDU�\D��NX\UXàXQX�VDOODGòN¨D�QHUHGHQ�EDNVDN�J·U½Q½\RU�YH�
DNOòPò]ò�EDğòPò]GDQ�DOò\RU��6L]H�VDOGòUPDPDN�L¨LQ�NHQGLPL]L�]RU�WXWX\RUX]��2\VD�
VL]OHU� QRUPDO� NX\UXNOXVXQX]��9HULQ� RQX� EL]H�� EX� NRQX\X� NDSDWòS�� EDUòğ� L¨LQGH�
\DğDPD\D�GHYDP�HGHOLP�ѡ�%R]�%XIDOR�YH�KH\HWL��8]XQ�.X\UXNѡX�WHVOLP�HWPLğ��\LQH�
%HQHNOL�%XIDOR�NDUğò�¨òNPòğ��8]XQ�.X\UXN��DVODQODUòQ�SHQ¨HVL�DOWòQGD�FDQ�YHUPLğ��
%X� ROD\� IDUNOò� EDKDQHOHUOH� V½UHNOL� WHNUDUODQPòğ�� 6RQXQGD� EXIDORODU� ]D\òIODPòğ��
DVODQODU� N½VWDKODğPòğ��$UWòN�� KL¨ELU� EDKDQH� LOHUL� V½UPHGHQ�� GRàUXGDQ�P½GDKDOH�
HGHUHN�� ѣ9HULQ� EL]H� ğXQX�� \RNVD� NDUòğPD\ò]Ѥ� GHPH\H� EDğODPòğODU�� %LUHU� ELUHU�
DVODQODUòQ� SHQ¨HVLQGH� FDQ� YHULUNHQ�� %R]�%XIDOR� YH� ELUND¨� EXIDOR� NDOPòğ� JHULGH��
ñ¨OHULQGHQ�ELUL� GLàHUOHULQH�� ѣ1H�ROGX�EL]H�� QHUHGH�ND\EHWWLN� EL]� EX� VDYDğò"�2\VD�
YDNWL\OH� QH� NDGDU� GD� J½¨O½\G½NѤ� GL\H� VRUPXğ�� %R]� %XIDOR�� %HQHNOL� %XIDORѡQXQ�
V·]OHULQL�KDWòUODWDUDN��J·]OHUL�QHPOL�ѣ%L]Ѥ�GHPLğ��ѣ6DUò�%XIDORѡ\X�YHUPH\HFHNWLN�Ѥ

ĞLPGL� JHOLQ�� PDNXO� E½W½Q� GLOHNOHULPL]L�� PHYFXW� YH\D� PXKWHPHO� E½W½Q�
WDOHSOHULPL]L�ELUOLNWH�VòUW�VòUWD�YHULS�GHàHUOHQGLUHUHN��KHU�ELU�VRUXQXPX]X�HO�ELUOLàL�
LOH��J½¨�ELUOLàL�LOH�ELU�ELU�¨·]HOLP��7½NHWLFL�KDNODUòQò�·àUHQHOLP��·àUHWHOLP��LOJLVL]�
NDOPD\DOòP��ELUOLNWH�J½¨O½�ELU�W½NHWLFL�GD\DQòğPDVò�ROXğWXUDOòP�

6HOL�J½¨O½�NòODQ��KHU�]HUUHVLQLQ�D\Qò�KHGHIH�\·QHOPHVLGLU��
.�(���
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0HY]XDWòQò� ROXğWXUDQ� NDQXQODUD�� \·QHWPHOLNOHUH�� WHEOLàOHUH� YH� \LQH� W½NHWLFL�
KDNODUò\OD� LOJLOL�·UQHN�ED]ò�PDKNHPH�NDUDUODUòQD��\D]òODUòPGD�\HU�YHUPH\H�¨DOòğ-
PDNWD\òP��%X�\D]òPòQ�NRQXVX��W½NHWLFL�V·]OHğPHOHULQGHNL�KDNVò]�ğDUWODUGòU��+DNODU�
YH\D�KDNVò]OòNODU�ELOLQGLàLQGH��KDN�WDNLELQLQ�\DSòOPDVò�NROD\ODğPDNWDGòU��+DN�LKODO-
OHULQH�EDNòOGòàòQGD��ED]DQ�ELUGHQ�ID]OD�NRQXGD�KDNVò]OòNODU�\DSòOGòàò�WHVSLW�HGLOHELO-
PHNWHGLU��'HàHUOHQGLUPH�\DSPDGDQ�·QFH��DğDàòGDNL�KXNXNL�WDQòP�YH�K½N½POHUH�
X\JXQ�ROXS�ROPDGòàòQD�EDNPDOòGòU�������6D\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�
.DQXQѡGD�EHOLUWLOHQ�LEDUHOHUGHQ�G·UG½Q½Q�KXNXNL�WDQòPODUò�ğ·\OHGLU�

+ñ=0(7���%LU�½FUHW�YH\D�PHQIDDW�NDUğòOòàòQGD�\DSòODQ�\D�GD�\DSòOPDVò�WDDKK½W�
HGLOHQ�PDO�VDàODPD�GòğòQGDNL�KHU�W½UO½�W½NHWLFL�LğOHPLQLQ�NRQXVXQX�

0$/���$OòğYHULğH� NRQX� RODQ�� WDğòQòU� Hğ\D�� NRQXW� YH\D� WDWLO� DPD¨Oò� WDğòQPD]�
PDOODU�LOH�HOHNWURQLN�RUWDPGD�NXOODQòOPDN�½]HUH�KD]òUODQDQ�\D]òOòP��VHV��J·U½QW½�
YH�EHQ]HUL�KHU�W½UO½�JD\UL�PDGGL�PDOODUò�

6�=/(Ğ0(���7½NHWLFLOHU�LOH�V·]OHğPH\L�G½]HQOH\HQOHU�DUDVòQGD�NXUXODQ�\D]òOò�
YH�V·]O½�KHU�W½UO½�V·]OHğPH\L�

7�.(7ñ&ñ���7LFDUL�YH\D�PHVOHNL�ROPD\DQ�DPD¨ODUOD�KDUHNHW�HGHQ�JHU¨HN�YH\D�
W½]HO�NLğL\L�LIDGH�HGHU�

ĞLPGL�������6D\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQѡXQ����PDGGHVLQH�
GD\DQòODUDN�KD]òUODQDQ�7½NHWLFL�6·]OHğPHOHULQGHNL�+DNVò]�ĞDUWODU�<·QHWPHOLàL�LOH�
NDQXQXQ�RUWDN�K½N½POHULQL�EHOLUWPHN�LVWL\RUXP�

+$.6,=�Ğ$57�� tüketiciyle P½]DNHUH�HGLOPHGHQ� V·]OHğPH\H�G£KLO� HGLOHQ�YH�
WDUDIODUòQ�V·]OHğPHGHQ�GRàDQ�KDN�YH�\½N½PO½O½NOHULQGH�G½U½VWO½N�NXUDOòQD�D\NòUò�
G½ğHFHN�EL¨LPGH�W½NHWLFL�DOH\KLQH�GHQJHVL]OLàH�QHGHQ�RODQ�V·]OHğPH�ğDUWODUòGòU�

7½NHWLFL\OH� DNGHGLOHQ� V·]OHğPHOHUGH� \HU� DODQ� KDNVò]� ğDUWODU� NHVLQ� RODUDN�
K½N½PV½]G½U�� 6·]OHğPHQLQ� KDNVò]� ğDUWODU� GòğòQGDNL� K½N½POHUL� JH¨HUOLOLàLQL�
NRUXU��%X�GXUXPGD�V·]OHğPH\L�G½]HQOH\HQ��NHVLQ�RODUDN�K½N½PV½]�VD\òODQ�ğDUWODU�
ROPDVD\Gò�GLàHU�K½N½POHUOH�V·]OHğPH\L�\DSPD\DFDN�ROGXàXQX�LOHUL�V½UHPH]�

Bir V·]OHğPH� ğDUWò� ·QFHGHQ� KD]òUODQPòğ� YH� VWDQGDUW� V·]OHğPHGH� \HU� DOPDVò�
QHGHQL\OH� W½NHWLFL� L¨HULàLQH� HWNL� HGHPHPLğVH�� R� V·]OHğPH� ğDUWòQòQ� W½NHWLFL\OH�
P½]DNHUH� HGLOPHGLàL� NDEXO� HGLOLU�� 6·]OHğPH\L� G½]HQOH\HQ�� ELU� VWDQGDUW� ğDUWòQ�
P½QIHULGHQ� P½]DNHUH� HGLOGLàLQL� LGGLD� HGL\RUVD� EXQX� LVSDWOD� \½N½PO½G½U��
6·]OHğPHQLQ� E½W½Q� RODUDN� GHàHUOHQGLULOPHVLQGHQ� standart V·]OHğPH� ROGXàX�
VRQXFXQD�YDUòOòUVD��EX�V·]OHğPHGHNL�ELU� ğDUWòQ�EHOLUOL�XQVXUODUòQòQ�YH\D�P½QIHULW�
ELU�K½NP½Q½Q�P½]DNHUH�HGLOPLğ�ROPDVò��V·]OHğPHQLQ�NDODQ�NòVPòQD�EX�PDGGHQLQ�
X\JXODQPDVòQò�HQJHOOHPH]�



Kemal Ertuğrul ÖZTÜRK 39

6·]OHğPH� ğDUWODUòQòQ� \D]òOò� ROPDVò� K£OLQGH�� W½NHWLFLQLQ� DQOD\DELOHFHàL� D¨òN� YH�
DQODğòOòU� ELU� GLOLQ� NXOODQòOPòğ� ROPDVò� JHUHNLU�� 6·]OHğPHGH� \HU� DODQ� ELU� K½NP½Q�
D¨òN�YH�DQODğòOòU�ROPDPDVò�YH\D�ELUGHQ�¨RN�DQODPD�JHOPHVL�K£OLQGH��EX�K½N½P��
W½NHWLFLQLQ�OHKLQH�\RUXPODQòU�

)DDOL\HWOHULQL�� NDQXQ� YH\D� \HWNLOL� PDNDPODU� WDUDIòQGDQ� YHULOHQ� L]LQOH�
\½U½WPHNWH�RODQ�NLğL�YH\D�NXUXOXğODUòQ�KD]òUODGòNODUò�V·]OHğPHOHUH�GH�QLWHOLNOHULQH�
EDNòOPDNVò]òQ�EX�PDGGH�K½N½POHUL�X\JXODQòU�

Bir V·]OHğPH� ğDUWòQòQ� KDNVò]Oòàò�� V·]OHğPH� NRQXVX� RODQ� PDO� YH\D� KL]PHWLQ�
QLWHOLàL��V·]OHğPHQLQ�NXUXOXğXQGD�YDU�RODQ�ğDUWODU�YH�V·]OHğPHQLQ�GLàHU�K½N½POHUL�
YH\D�KDNVò]�ğDUWòQ�LOJLOL�ROGXàX�GLàHU�ELU�V·]OHğPHQLQ�K½N½POHUL�GLNNDWH�DOòQPDN�
VXUHWL\OH�V·]OHğPHQLQ�NXUXOXğ�DQòQD�J·UH�EHOLUOHQLU�

6·]OHğPH� ğDUWODUòQòQ� KDNVò]OòàòQòQ� WDNGLULQGH�� EX� ğDUWODU� D¨òN� YH� DQODğòOòU� ELU�
GLOOH�\D]òOPòğ�ROPDN�NRğXOX\OD��KHP�V·]OHğPHGHQ�GRàDQ�DVOL�HGLP�\½N½PO½O½NOHUL�
DUDVòQGDNL�KHP�GH�PDO�YH\D�KL]PHWLQ�SL\DVD�GHàHUL�LOH�V·]OHğPHGH�EHOLUOHQHQ�IL\DW�
DUDVòQGDNL�GHQJH\H�LOLğNLQ�ELU�GHàHUOHQGLUPH�\DSòODPD]�

*HQHO� RODUDN� NXOODQòOPDN� ½]HUH� KD]òUODQPòğ� V·]OHğPHOHUGH� \HU� DODQ� KDNVò]�
ğDUWODUòQ��V·]OHğPH�PHWLQOHULQGHQ�¨òNDUòOPDVò�YH\D�NXOODQòOPDVòQòQ�·QOHQPHVL�L¨LQ�
JHUHNOL� WHGELUOHUL�DOPD\D�� LGDUL�GHQHWLPLQL�\DSPD\D�*½PU½N�YH�7LFDUHW�%DNDQOòàò�
yetkilidir.

*·U½OG½à½� ½]HUH�� \XNDUòGDNL� K½N½POHUGHQ� KHUKDQJL� ELUL� VHEHEL\OH� ELU� KDN�
]D\LL�V·]�NRQXVX�ROXUVD��JHUHN�KDNHP�KH\HWOHUL�JHUHNVH�PDKNHPHOHUFH�YHULOHFHN�
NDUDUODUGD��NDUDUODUòQ�GD\DQDàò�YH\D�NDUDUODUGD�HVDV�DOòQDFDN�·QFHOLNOL�XQVXUODUòQ�
EX�KXNXNL�G½]HQOHPHOHU�ROGXàX�ELOLQPHOLGLU�

ñQVDQODUòQ�NLPL�XFX]D��NLPLVL�GH�SDKD�EL¨LOPH]�ELU�GHàHUH�
JLGHU��.�(���

6�=�ñ=ñ� 
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%LOLQGLàL�½]HUH��)LQDQVDO�7½NHWLFLOHUGHQ�$OòQDFDN��FUHWOHUH�ñOLğNLQ�8VXO�9H�(VDVODU�
+DNNòQGD� <·QHWPHOLN� �� (NLP� ����� WDULKLQGH� \½U½UO½àH� JLUPLğWLU�� ѣ<·QHWPHOLN�
K½N½POHUL�\½U½UO½N�WDULKLQGHQ�VRQUD�NXUXODFDN�V·]OHğPHOHUH�X\JXODQòU��<·QHWPHOLN�
K½N½POHUL�� <·QHWPHOLàLQ� \½U½UO½N� WDULKLQGHQ� ·QFH� NXUXOPXğ� V·]OHğPHOHUH�
<·QHWPHOLàLQ� \½U½UO½N� WDULKLQGHQ� VRQUD� JHU¨HNOHğWLULOHFHN� LğOHPOHU� EDNòPòQGDQ�
X\JXODQòU�� %X� QLWHOLNWHNL� V·]OHğPHOHULQ� <·QHWPHOLàLQ� \½U½UO½N� WDULKLQGHQ� ·QFH�
JHU¨HNOHğWLULOPLğ� LğOHPOHUL�KDNNòQGD�EX�<·QHWPHOLN�K½N½POHUL�X\JXODQPD]�Ѥ� GL\H�
EHOLUWLOGLàL�KDOGH��EDQNDODU��KDOD�P½UDFDDW�HGHQ�W½NHWLFLOHUH�]RUOXNODU�¨òNDUWPDNWD�YH�
KDWWD�+DNHP�+H\HWOHULQLQ�W½NHWLFLOHU�OHKLQH�YHUGLNOHUL�NDUDUODUD�GD�X\PDPDNWDGòUODU�

<·QHWPHOLàLQ�PXGLOHUOH� V·]OHğPHOHU�NXUXOXUNHQ�\DSòODFDN�P½]DNHUH� LOH�PX-
WDEDNDW�VDàODQGòNWDQ�VRQUD�DOòQDFDN�½FUHWOHUH�ELU�½VW�VòQòUODPD�JHWLUGLàL�L¨LQ��EX�
EDNòPGDQ�DQODPOò�ROGXàX�ğ½SKHVL]GLU��7½NHWLFLOHUL�PDàGXU�HGHQ�ELU�NH\ILOLàL�RU-
WDGDQ�NDOGòUPDN�L¨LQ�G½]HQOHQGLàL�KHUNHVLQ�PDOXPXGXU��$QFDN�ED]ò�EDQNDODUòQ�
¨òNDUODUòQò�G½ğ½Q½S�X\JXODPDODUD�GHYDP�HGHELOPHN�L¨LQ��W½NHWLFLOHUL�PDàGXU�HGHQ�
HVNL� \DQOòğ� X\JXODPDODUòQ� WHODILVLQH� \DQDğPDGòNODUò� JLEL�� W½NHWLFLOHUL� PDKNHPH�
PDVUDIODUò\OD�WHKGLW�HGHUHN�NHQGLOHULQL�VDYXQPDODUòQò�HQJHOOHPH\H�¨DOòğPDNWDGòU-
ODU��%DQNDODUòQ�KXNXN�\ROX�GL\H��VRQX¨ODUòQò�ELOGLNOHUL�KDOGH�W½NHWLFL�PDKNHPHOH-
ULQH�NRQX\X�WDğò\DUDN�W½NHWLFLOHUL�WHGLUJLQ�HWPHNWH�YH�DGDOHW�VLVWHPLQL�GH�JHUHNVL]�
PHğJXO�HWPHNWHGLUOHU��'XUXP�E·\OH�NòVòU�ELU�G·QJ½\H�G·Q½ğP½ğ�LVH��DUWòN�EDQND-
FòOòNOD�LOJLOL�GDKD�IDUNOò�ELU�G½]HQOHPH�\DSòOPDVò�]DUXUHWL�ROGXàX�DQODğòOPDNWDGòU��
)LQDQVDO�VLVWHPLQ�GDKD�VDàOòNOò�LğOHPHVL�L¨LQ�KXNXN�Gòğò�X\JXODPDODUD�GXU�GHQLOPH-
OL��XVXOV½]�LğOHPOHUL�V½UG½UHQOHUH�FD\GòUòFò�LGDUL�\DSWòUòPODU�X\JXODQPDOòGòU�

%LU� WHGELU� YH� ELU� ¨·]½P� RODUDN� \HQL� ELU� X\JXODPD\D� JH¨LOPHVLQL� WHNOLI�
ediyorum. )LQDQVDO� W½NHWLFLOHULQ� EDQNDODUD� \DSWòNODUò�P½UDFDDWODUGDQ� ROXPVX]�
FHYDS� DOGòNWDQ� VRQUD�� PDàGXUL\HWOHULQLQ� JLGHULOPHVL� L¨LQ� 7½NHWLFL� +DNHP�
+H\HWOHULQH� P½UDFDDW� HWPHNWHGLUOHU�� 7½NHWLFL� +DNHP�+H\HWOHUL� P½UDFDDWODUòQ�
·QFHOLNOH� %''.� WDUDIòQGDQ� LQFHOHQPHVLQL�� NRQXQXQ� EDQNDODU� QH]GLQGH� GH�
GHQHWOHQPHVLQL�� W½NHWLFL� KDNNò� WHVSLWLQGH� GH� NòVD� ELU� V½UHGH� KHVDEòQD� LDGH�
HGLOPHVLQLQWHPLQLVDàODQPDOòGòU��%XQXQ�P½PN½Q�ROPDPDVò�KDOLQGH�%''.�NHQGL�
J·U½ğ½\OH�ELUOLNWH�7½NHWLFL�+DNHP�+H\HWOHUL�%DğNDQOòNODUòQD�ELOJL�YHULOPHOLGLU��
%·\OH�ELU� Lğ�DNòğò��NXUXPVDO�RODUDN�½VW�NXUXOXğ�ROPDVòQòQ�\DQò�VòUD�KHP�LKWLVDV�
YH� X]PDQOòN� DODQò� ROPDVò�� KHP� GH� GHYOHW� DGòQD� UXKVDW� YHUHQ� YH� GHQHWOHPH�
VRUXPOXOXàX� EXOXQPDVò� VHEHEL\OH�� W½NHWLFL� WDOHSOHULQGH� GRàUX� VRQX¨ODUD� GDKD�
Kò]Oò�XODğòODELOHFHàL�G½ğ½Q½OPHNWHGLU��%·\OHFH�KXNXN�Gòğò��V·]OHğPH�Gòğò�NH\IL�ELU�
X\JXODPD�V·]�NRQXVX�LVH��R�X\JXODPD�L¨LQ�·]HO�XVXOV½]O½N�FH]DVò�NHVLOPHN�VXUHWL\OH�
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\HQL� XVXOV½]O½NOHULQ� V½UG½U½OPHVLQLQ� ·Q½QH� JH¨LOHELOHFHàL� G½ğ½Q½OPHNWHGLU��
+DOL�KD]òUGD�LğOH\HQ�PHYFXW�VLVWHP��NRFD�ELU�EDWDNOòNWDQ�VLYULVLQHNOHULQ�ELUHU�ELUHU�
\RN�HGLOPH\H�¨DOòğòOGòàò�J·U½QW½V½�YHUPHNWHGLU��%X�X\JXODPDODUOD�W½NHWLFLOHULQ�
NRUXQPDVòQòQ�P½PN½Q�ROPDGòàò��\HQL�KXNXNL�G½]HQOHPHOHULQ�ELOH�̈ DUH�ROPDGòàò�
J·U½OPHNWHGLU�� 6·]OHğPH� Gòğò� ½FUHW� DOòQPD\D� GHYDP� HGLOPHNWH�� EDQNDODUFD�
G½]HQOHQHUHN� W½NHWLFLOHUH� YHULOPHVL� JHUHNHQ� ½FUHWVL]� NUHGL� NDUWò� KDNNòQòQ� ELOH�
ED]ò�EDQNDODUFD�NXOODQGòUòOPDGòàò�ELOLQPHNWHGLU�

(3'.��%7.�JLEL�½VW�NXUXOXğODUòQ�W½NHWLFL�WDOHSOHULQL�GLNNDWH�DODQ�X\JXODPDODUòQD�
EHQ]HU�ELU�X\JXODPD�LVH�ğ·\OH�RODELOLU��)LQDQVDO�W½NHWLFL�·QFH�%''.ѡ\D�P½UDFDDW�
HWPHOL�� V½UHFL� ·QFHOLNOH� LOJLOL� NXUXP� \·QHWPHOLGLU�� %·\OHFH� D\Qò� YH� EHQ]HU�
LğOHPOHUOH� LOJLOL� WHNUDU� WHNUDU� D\Qò�YH�EHQ]HU�NDUDUODUòQ� DOòQPDVòQD� \RO� D¨PDGDQ�
%''.�LQLVL\DWLI�NXOODQPDOò��KHP�KDNODUòQ�LDGHVLQL�VDàODPDOò�KHP�GH�D\Qò�\DQOòğ�
LğOHPOHULQ�GHYDP�HWPHVLQL�·QOHPHOLGLU��%HOLUWWLàLP�Lğ�DNòğòQòQ�ELUL�WHUFLK�HGLOHUHN�
GX\XUXOPDOò�YH\D�QHGHQ�P½PN½Q�ROPDGòàò�NDPXR\XQD�D¨òNODQPDOòGòU�

6·]OHğPHOHU�NDSVDPòQGD�½FUHW�DOòQDELOHFHN�KHU�ELU�½U½Q�YH\D�KL]PHW�L¨LQ�ILQDQ-
VDO�W½NHWLFLQLQ�RQD\òQòQ�DOòQPDVò�]RUXQOXGXU��$NVL�WDNGLUGH��RQD\�DOòQPDPòğ�VD\òOòU��
)LQDQVDO�W½NHWLFLOHU�LOH�\DSòODFDN�V·]OHğPHOHU�NDSVDPòQGD�ELOJLOHQGLUPH�IRUPX�KD]òU-
ODQPDVò�]RUXQOXGXU��)RUP��VXQXODFDN�KL]PHWOHULQ�½FUHW�WDULIHVLQL�YH�ELOJL�YHULOPHVL�
JHUHNHQ�GLàHU�KXVXVODUò�J·VWHUPHN�½]HUH�V·]OHğPH\H�LOLğNLQ�KHU�ELU�KL]PHWLQ�WDQòPò��
V½UHVL��WDKVLO�HGLOHFHN�½FUHW�NDOHPOHUL�LOH�EXQODUòQ�WDKVLO�\·QWHPL��JH¨HUOLOLN�V½UHVL�VR-
QXQGD�\DSòODFDN�GHàLğLNOLàLQ�KDQJL�HVDVD�J·UH�\DSòODFDàò�KXVXVODUòQò�L¨HUHFHN�ğHNLOGH�
G½]HQOHQLU��6·]OHğPHQLQ�\D]òOò�RODUDN�NXUXOPDVò�GXUXPXQGD�EX� IRUPXQ� WDUDIODUFD�
LP]DODQPòğ�ELU�Q½VKDVòQòQ�ILQDQVDO�W½NHWLFL\H�YHULOPHVL�]RUXQOXGXU��.DOòFò�veri sak-
OD\òFòVò�YH�WHOHIRQ�DUDFòOòàò\OD�NXUXODQ�V·]OHğPHOHUGH�ILQDQVDO�W½NHWLFL�NXOODQòODQ�DUDFD�
X\JXQ�ğHNLOGH�ELOJLOHQGLULOLU�� ñVSDW�\½N½�NXUXOXğODUD�DLWWLU�Ѥ�+½N½POHULQH�J·UH�DFD-
ED��ND¨�EDQND�EXJ½QH�NDGDU�E·\OH�ELU�LğOHP�\DSPD�JHUHàL�GX\PXğWXU"�%X�VRUX\D�GD�
%''.ѡQòQ�FHYDS�YHUPHVLQL�EHNOL\RUX]�

7½NHWLFL\H� ELOJL� YHULOPHNVL]LQ�� ELU� RQD\� DOòQPDNVò]òQ� KHVDEòQGDQ� KHU� IòUVDWWD�
NHVLQWL� \DSòOPDVò� WLFDUL� HWLN� NXUDOODUòQD� D\NòUòGòU�� %LU� V·]OHğPH� G£KLOLQGH� SDUDVòQò�
HPDQHW�HGHQ��EDQNDGD�KHVDS�D¨WòUDQ��KXNXND��DGDOHWH�YH�GHYOHWH� LQDQDQ��J½YHQHQ�
ILQDQVDO�W½NHWLFLQLQ��ELU�PDàGXUL\HW�\DğDPD\DFDàòQò�G½ğ½Q½UNHQ��ELU�NòVòP�SDUDVòQòQ�
NH\IL�ELU�ğHNLOGH�\RN�HGLOPHVLQH�J·]�\XPXOXUVD��EX�½ONH�LQVDQòPò]òQ�ND\QDNODUò�N½¨½N�
ELU�JUXED�SHğNHğ�¨HNLOPLğ�ROPD]�Pò"�2�KDOGH�%''.��ILQDQVDO�W½NHWLFLQLQ�·QFHOLNOH�
WDOHS�HGHQOHULQ�HVNL�KDNODUòQò��GDKD�VRQUD�GD�GLàHUOHULQLQ�KDNODUòQò�WHVSLW�HWWLUHUHN�
KHVDSODUòQD�LDGHOHULQL��NRQXQXQ�\DUJò\D�WDğòQPDVòQD�JHUHN�NDOPDGDQ�VDàODPDOòGòU�

3DUDQòQ�KDUFDQPD�EL¨LPL��ND]DQPD�EL¨LPLQL�J·VWHULU��
.�(���
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�����6D\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQѡXQ�����PDGGHVLQH�GD\DQòODUDN�
KD]òUODQDQ�7DNVLWOH�6DWòğ�6·]OHğPHOHUL�+DNNòQGD�<·QHWPHOLN����2FDN������ WDULKLQGH�
\½U½UO½àH�JLUPLğWLU��%X�\·QHWPHOLNOH�LOJLOL�KHQ½]�EL]H�XODğDQ�IDUNOò�ELU�X\JXODPD�ROPDGòàò�
L¨LQ��EX�\D]òPGD�\·QHWPHOLàLQ�·QHPOL�ED]ò�KXVXVODUòQD�\HU�YHUPHN�LVWL\RUXP�

<·QHWPHOLàLQ� NRQXVX�� DOòğYHULğH� NRQX� WDğòQòU� PDOODU�� WDğòQPD]� PDOODU��
HOHNWURQLN�RUWDPGD�NXOODQòOPDN�½]HUH�KD]òUODQDQ�KHU�W½UO½�JD\UL�PDGGL�PDOODU�LOH�
ELU� ½FUHW� YH\D�PHQIDDW� NDUğòOòàòQGD� \DSòODQ� \D� GD� \DSòOPDVò� WDDKK½W� HGLOHQ�PDO�
VDàODPD�GòğòQGDNL�KHU�W½UO½�W½NHWLFL�LğOHPLQL�NDSVDPDNWDGòU�

6·]OHğPHQLQ�ĞHNOL���6·]OHğPH��HQ�D]�RQ�LNL�SXQWR�E½\½NO½à½QGH��DQODğòODELOLU�
ELU�GLOGH��D¨òN��VDGH�YH�RNXQDELOLU�ELU�ğHNLOGH�G½]HQOHQLU��6·]OHğPHQLQ�ELU�·UQHàLQLQ�
N£àòW� ½]HULQGH� YH\D� NDOòFò� YHUL� VDNOD\òFòVò� LOH� W½NHWLFL\H� YHULOPHVL� ]RUXQOXGXU��
*H¨HUOL�ELU�V·]OHğPH�\DSPDPòğ�RODQ�VDWòFò�YH\D�VDàOD\òFò�� VRQUDGDQ�V·]OHğPHQLQ�
JH¨HUVL]OLàLQL��W½NHWLFLQLQ�DOH\KLQH�RODFDN�ğHNLOGH�LOHUL�V½UHPH]�

6·]OHğPHOHUGH�\HU�DOPDVò�]RUXQOX�RODQ�KXVXVODU�
z Tüketici ile VDWòFò�YH\D�VDàOD\òFòQòQ�DGODUò��VR\DGODUò�YH�LOHWLğLP�ELOJLOHUL�
z� 6·]OHğPHQLQ�G½]HQOHQGLàL� WDULK� LOH� V·]OHğPH\H�NRQX�PDOòQ� YH\D�KL]PHWLQ�
WHVOLP�WDULKL�

z� 0DOòQ�YH\D�KL]PHWLQ�W½P�YHUJLOHU�G£KLO�7½UN�/LUDVò�RODUDN�SHğLQ�YH�WDNVLWOH�
VDWòğ�IL\DWò�

z� 7½NHWLFLQLQ� FD\PD� KDNNòQòQ� ROGXàX� YH� EX� KDNNòQ� KDQJL� V½UHGH� YH� QDVòO�
NXOODQòODFDàò�

z� �GHPH�SODQò�YH� W½NHWLFLQLQ�HUNHQ�·GHPHGH�EXOXQPD�KDNNò� LOH� VDWòFò�YH\D�
VDàOD\òFò�WDUDIòQGDQ�IDL]�YH\D�NRPLV\RQ�DOòQPòğVD��IDL]�YH�komisyon indirimi 
WDOHS�HWPH�KDNNò�ROGXàXQD�LOLğNLQ�ELOJL�

z )DL]�PLNWDUò��\òOOòN�RUDQ�YH�\½]GH�RWX]�ID]ODVòQò�JH¨PHPHN�½]HUH�JHFLNPH�IDL]�RUDQò�
z� 7½NHWLFLQLQ� WDNVLWOHUL� ·GHPHPHVLQLQ� KXNXNL� VRQX¨ODUò� LOH� W½NHWLFLOHULQ�
X\XğPD]OòN�NRQXVXQGDNL�EDğYXUXODUòQò�W½NHWLFL�PDKNHPHVLQH�YH\D�W½NHWLFL�
KDNHP�KH\HWLQH�\DSDELOHFHNOHULQH�GDLU�ELOJL�

z� .LUD� V½UHVL� VRQXQGD� ELU� PDOòQ� P½ONL\HWLQL� HGLQPH� ]RUXQOXOXàXQXQ�
EXOXQGXàX� ILQDQVDO� NLUDODPD� V·]OHğPHOHULQGH� LVH�� PDOòQ� W½NHWLFLQLQ�
]LO\HWOLàLQH�JH¨PHVL�NRğXOODUòQòQ�\HU�DOPDVò�]RUXQOXGXU�
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7½NHWLFLQLQ� &D\PD�+DNNò��7½NHWLFL� \HGL� J½Q� L¨LQGH� KHUKDQJL� ELU� JHUHN¨H�
J·VWHUPHNVL]LQ� YH� FH]DL� ğDUW� ·GHPHNVL]LQ� WDNVLWOH� VDWòğ� V·]OHğPHVLQGHQ� FD\PD�
KDNNòQD� VDKLSWLU��&D\PD�KDNNò�ELOGLULPL�� VDWòFò�YH\D� VDàOD\òFò\D�\D]òOò�RODUDN�YH\D�
NDOòFò� YHUL� VDNOD\òFòVò� LOH� \·QHOWLOPLğ� ROPDVò� \HWHUOLGLU�� &D\PD� KDNNòQò� NXOODQDQ�
W½NHWLFL�� V·]OHğPH� NRQXVX� PDOò�� FD\PD� KDNNòQò� NXOODQGòàò� WDULKWHQ� LWLEDUHQ� \HGL�
J½Q� L¨LQGH� VDWòFò\D� LDGH� HWPHNOH� \½N½PO½G½U��$NVL� KDOGH� W½NHWLFL� FD\PD�KDNNòQò�
NXOODQPDPòğ�VD\òOòU��7½NHWLFLQLQ�FD\PD�KDNNòQò�NXOODQPDVò�GXUXPXQGD��VDWòFò�YH\D�
VDàOD\òFò� FD\PD� ELOGLULPLQLQ� NHQGLVLQH� XODğWòàò� WDULKWHQ� LWLEDUHQ� \HGL� J½Q� L¨LQGH�
DOPòğ�ROGXàX�EHGHOL�YH�W½NHWLFL\L�ERU¨�DOWòQD�VRNDQ�KHU�W½UO½�EHOJH\L��W½NHWLFL\H�KL¨ELU�
PDVUDI�\½NOHPHNVL]LQ�LDGH�HWPHNOH�\½N½PO½G½U�

6DWòFò� FD\PD� V½UHVL� L¨LQGH�PDOò� W½NHWLFL\H� WHVOLP� HWPLğVH� W½NHWLFL��PDOò� DQFDN�
RODàDQ� ELU� J·]GHQ� JH¨LUPHQLQ� JHUHNWLUGLàL� ·O¨½GH� NXOODQDELOLU�� 2ODàDQ� J·]GHQ�
JH¨LUPH�PDOòQ�LON�LQFHOHPHVLQL�NDSVDU��0DOòQ�PXWDW�RODUDN�NXOODQòOPDVò�GXUXPXQGD�
W½NHWLFL� FD\PD� KDNNòQò� NXOODQDPD]�� &D\PD� KDNNò� V½UHVL� VRQD� HUPHGHQ� ·QFH��
W½NHWLFLQLQ�RQD\ò�LOH�KL]PHWLQ�LIDVòQD�EDğODQDQ�KL]PHW�V·]OHğPHOHULQGH�GH�W½NHWLFL�
FD\PD� KDNNòQò� NXOODQDPD]�� 7½NHWLFLQLQ� VDWòFò\ò� EXOGXàX� ILQDQVDO� NLUDODPD�
LğOHPOHULQGH�FD\PD�KDNNò�NXOODQòODPD]�

7½NHWLFLQLQ� 7DNVLWOHUL� �GHPHVL�� 7½NHWLFL�� ERU¨ODQGòàò� WRSODP� PLNWDUò�
·QFHGHQ�·GH\HELOHFHàL�JLEL��YDGHVL�JHOPHPLğ�ELU�\D�GD�ELUGHQ�¨RN�WDNVLW�·GHPHVLQGH�
GH�EXOXQDELOLU��+HU� LNL�GXUXPGD�GD�VDWòFò�YH\D�VDàOD\òFò�� IDL]�YH\D�NRPLV\RQ�DOGòàò�
GXUXPODUGD�·GHQHQ�PLNWDUD�J·UH�JHUHNOL�W½P�IDL]�YH�NRPLV\RQ�LQGLULPLQL�\DSPDNOD�
yükümlüdür.

7½NHWLFLQLQ� \DSPòğ� ROGXàX� LğOHPOHU� QHGHQL\OH� Nò\PHWOL� HYUDN� QLWHOLàLQGH��
VDGHFH� QDPD� \D]òOò� YH� KHU� ELU� WDNVLW� ·GHPHVL� L¨LQ� WDNVLW� WXWDUòQò� DğPD\DFDN� YH�
D\Uò� D\Uò� RODFDN� ğHNLOGH� VHQHW� G½]HQOHQLU�� %X�PDGGH� K½N½POHULQH� D\NòUò� RODUDN�
G½]HQOHQHQ�VHQHWOHU�W½NHWLFL�\·Q½QGHQ�JH¨HUVL]GLU�

7½NHWLFLQLQ� WDNVLWOHUL� ·GHPHPHVL� GXUXPXQGD�� VDWòFò� YH\D� VDàOD\òFò�� NDODQ�
ERUFXQ� WDPDPòQò� WDOHS� HWPH� KDNNòQò� VDNOò� WXWPXğVD�� EX� KDN� DQFDN� VDWòFò� YH\D�
VDàOD\òFòQòQ�E½W½Q� HGLPOHULQL� LID� HWPLğ�ROPDVò� ğDUWò\OD� NXOODQòODELOLU��7½NHWLFL\H�
HQ� D]� RWX]� J½Q� V½UH� YHUHUHN�� \D]òOò� RODUDN� PXDFFHOL\HW� X\DUòVòQGD� EXOXQPDVò�
]RUXQOXGXU�

7DNVLWOH� 6DWòğ� 6·]OHğPHOHUL� +DNNòQGD� <·QHWPHOLàLQ� JHQHO� KDWODUò\OD� LKWLYD�
HWWLàL�KXVXVODU�\XNDUòGD�LIDGH�HGLOGLàL�ğHNLOGHGLU�

+HUNHVWHQ�ELUL�ROPDQòQ�Nò\PHWLQL��
D\UòFDOòNOò�PXDPHOH\H�PDUX]�NDODQ�ELOLU��.�(���
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Tüketici Bilinci44
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7½NHWLFLQLQ� NRQXW� DPD¨Oò� ELU� WDğòQPD]òQ� VDWòğ� EHGHOLQL� ·QFHGHQ� SHğLQ� YH\D�
WDNVLWOH� ·GHPH\L�� VDWòFòQòQ� GD� WDğòQPD]ò� W½NHWLFL\H� GHYLU� YH\D� WHVOLP� HWPH\L�
½VWOHQGLàL�V·]OHğPHOHU��·Q�·GHPHOL�NRQXW�VDWòğ�V·]OHğPHOHULGLU��8\JXODPD�XVXO�YH�
HVDVODUò�\·QHWPHOLNOH�EHOLUOHQPLğWLU�

7½NHWLFLOHUOH�·Q�·GHPHOL�NRQXW�VDWòğ�V·]OHğPHVL�\DSò�UXKVDWò�DOòQGòNWDQ�VRQUD�\DSòODEL-
lir. 6DWòFò��V·]OHğPHQLQ�NXUXOPDVòQGDQ�HQ�D]�ELU�J½Q�·QFH��EHOLUOL�KXVXVODUò�L¨HUHQ�·Q�ELOJL-
OHQGLUPH�IRUPXQX�W½NHWLFL\H�YHUPHN�]RUXQGDGòU��6DWòFò��JH¨HUOL�ELU�V·]OHğPH�\DSòOPDGDQ��
W½NHWLFLGHQ�KHUKDQJL�ELU�LVLP�DOWòQGD�·GHPH�\DSPDVòQò�YH\D�W½NHWLFL\L�ERU �̈DOWòQD�VRNDQ�
KHUKDQJL�ELU�EHOJH�YHUPHVLQL�LVWH\HPH]���Q�·GHPHOL�NRQXW�VDWòğòQòQ�WDSX�VLFLOLQH�WHVFLO�
HGLOPHVL��VDWòğ�YDDGL�V·]OHğPHVLQLQ�LVH�QRWHUGH�G½]HQOHPH�ğHNOLQGH�\DSòOPDVò�]RUXQOXGXU�

7½NHWLFL�� RQ� G·UW� J½Q� L¨LQGH� KHUKDQJL� ELU� JHUHN¨H� J·VWHUPHNVL]LQ� YH� FH]DL�
ğDUW�·GHPHNVL]LQ�·Q�·GHPHOL�NRQXW�VDWòğ�V·]OHğPHVLQGHQ�FD\PD�KDNNòQD�VDKLSWLU��
&D\PD�KDNNòQòQ�NXOODQòOGòàòQD�GDLU�ELOGLULPLQ�EX�V½UH�L¨LQGH�VDWòFò\D�QRWHUOLNOHU�
DUDFòOòàò\OD�\·QHOWLOPLğ�ROPDVò�\HWHUOLGLU�

�Q�·GHPHOL�NRQXW�VDWòğòQGD�GHYLU�YH\D�WHVOLP�V½UHVL�V·]OHğPH�WDULKLQGHQ�LWLEDUHQ�
RWX]�DOWò�D\ò�JH¨HPH]��.DW� LUWLIDNòQòQ�W½NHWLFL�DGòQD�WDSX�VLFLOLQH�WHVFLO�HGLOPHVL\OH�
ELUOLNWH�]LO\HWOLàLQ�GHYUL�K£OLQGH�GH�GHYLU�YH�WHVOLP�\DSòOPòğ�VD\òOòU��%X�WDULKH�NDGDU�
W½NHWLFLQLQ� KHUKDQJL� ELU� JHUHN¨H� J·VWHUPHGHQ� V·]OHğPHGHQ� G·QPH� KDNNò� YDUGòU��
6·]OHğPHGHQ�G·Q½OPHVL�GXUXPXQGD�VDWòFò��NRQXWXQ�VDWòğò�YH\D�VDWòğ�YDDGL�V·]OHğPHVL�
QHGHQL\OH�ROXğDQ�YHUJL��KDU¨�YH�EHQ]HUL�\DVDO�\½N½PO½O½NOHUGHQ�GRàDQ�PDVUDIODU�LOH�
V·]OHğPH�EHGHOLQLQ�\½]GH�LNLVLQH�NDGDU�WD]PLQDWòQ�·GHQPHVLQL�LVWH\HELOLU�

7½NHWLFLQLQ�·OPHVL�YH\D�ND]DQ¨�HOGH�HWPHNWHQ�V½UHNOL�RODUDN�\RNVXQ�NDOPDVò�
VHEHEL\OH�·Q�·GHPHOHUL�\DSDPD\DFDN�GXUXPD�G½ğPHVL�\D�GD�V·]OHğPHQLQ�\HULQH�
RODàDQ� NRğXOODUOD� \DSòODFDN� ELU� WDNVLWOH� VDWòğ� V·]OHğPHVLQLQ� NRQXOPDVòQD� LOLğNLQ�
·QHULVLQLQ�VDWòFò�WDUDIòQGDQ�NDEXO�HGLOPHPHVL�\½]½QGHQ�V·]OHğPHGHQ�G·Q½OPHVL�
K£OOHULQGH�W½NHWLFLGHQ�KHUKDQJL�ELU�EHGHO�WDOHS�HGLOHPH]�

7DğòQPD]òQ�NòVPHQ�YH\D� WDPDPHQ�EDàOò�NUHGL\OH� DOòQPDVò�GXUXPXQGD�EDàOò�
NUHGL�V·]OHğPHVL��V·]OHğPHQLQ�NXUXOGXàX�WDULKWH�K½N½P�GRàXUPDN�½]HUH�cayma 
KDNNò�V½UHVL� VRQXQGD�\½U½UO½àH�JLUHU��.RQXW� ILQDQVPDQò�NXUXOXğX�FD\PD�KDNNò�
V½UHVL� L¨LQGH� W½NHWLFLGHQ� IDL]�� NRPLV\RQ�� \DVDO� \½N½PO½O½N� YH� EHQ]HUL� LVLPOHU�
DOWòQGD�KL¨ELU�PDVUDI�WDOHS�HGHPH]��6·]OHğPHGHQ�G·Q½OPHVL�GXUXPXQGD��W½NHWLFL\H�
LDGH�HGLOPHVL�JHUHNHQ�WXWDU�YH�W½NHWLFL\L�ERU¨�DOWòQD�VRNDQ�KHU�W½UO½�EHOJH��G·QPH�
ELOGLULPLQLQ�VDWòFò\D�XODğWòàò�WDULKWHQ�LWLEDUHQ�HQ�JH¨�GRNVDQ�J½Q�L¨LQGH�W½NHWLFL\H�
JHUL�YHULOLU��6DWòFòQòQ�DOGòàò�EHGHOL�YH�W½NHWLFL\L�ERU¨�DOWòQD�VRNDQ�KHU�W½UO½�EHOJH\L�
LDGH�HWWLàL�WDULKWHQ�LWLEDUHQ��W½NHWLFL�RQ�J½Q�L¨LQGH�HGLQLPOHULQL�LDGH�HGHU�
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�Q�·GHPHOL�NRQXW�VDWòğòQGD��GHYLU�YH\D�WHVOLP�WDULKLQH�NDGDU�W½NHWLFLQLQ�KHUKDQJL�
ELU� JHUHN¨H� J·VWHUPHGHQ� V·]OHğPHGHQ� G·QPH� KDNNò� YDUGòU�� 6·]OHğPHGHQ� G·QPH�
ELOGLULPLQLQ�VDWòFò\D�QRWHUOLNOHU�DUDFòOòàò\OD�\·QHOWLOPHVL�\HWHUOLGLU��.RQXW�EHGHOLQLQ�
ELU�NòVPòQòQ�EDàOò�NUHGL�LOH�NDUğòODQPDVò�GXUXPXQGD��W½NHWLFLQLQ�V·]OHğPHGHQ�G·QPH�
KDNNòQò�NXOODQGòàòQD�LOLğNLQ�ELOJL��VDWòFò�WDUDIòQGDQ�LOJLOL�NRQXW�ILQDQVPDQò�NXUXOXğXQD�
GHUKDO�ELOGLULOLU��6·]OHğPHGHQ�G·Q½OPHVL�GXUXPXQGD�VDWòFò��·Q�·GHPHOL�NRQXW�VDWòğò�
QHGHQL\OH�ROXğDQ�YHUJL��KDU¨�YH�EHQ]HUL�\DVDO�\½N½PO½O½NOHUGHQ�GRàDQ�PDVUDIODU�LOH�
V·]OHğPH�EHGHOLQLQ�\½]GH�LNLVLQH�NDGDU�WD]PLQDWòQ�·GHQPHVLQL�LVWH\HELOLU�

6·]OHğPH\H� NRQX� NRQXWXQ� \HU� DOGòàò� SURMHGH� VRQUDGDQ� GHàLğLNOLN� \DSòOPDVò�
GXUXPXQGD�� EX�GHàLğLNOLàLQ� W½NHWLFL\H� \D]òOò� RODUDN� YH\D� NDOòFò� YHUL� VDNOD\òFòVò� LOH�
ELOGLULOPHVL�]RUXQOXGXU��7½NHWLFL�\DSòODQ�SURMH�GHàLğLNOLàLQL�NDEXO�HWPH\HUHN�ELU�D\�
L¨LQGH�YHUJL��KDU¨��PDVUDI��WD]PLQDW�YH�EHQ]HUL�DGODU�DOWòQGD�KL¨ELU�EHGHO�·GHPHNVL]LQ�
V·]OHğPHGHQ� G·QHELOLU�� 3URMH� GHàLğLNOLàLQLQ� \DVDO� ]RUXQOXOXNODUGDQ� YH\D� P½FELU�
VHEHS� KDOOHULQGHQ� ND\QDNODQPDVò� GXUXPXQGD�� VDWòFò� W½NHWLFLGHQ� YHUJL�� KDU¨� YH�
EHQ]HUL� \DVDO� \½N½PO½O½NOHUGHQ� GRàDQ� PDVUDIODU� LOH� V·]OHğPH� EHGHOLQLQ� \½]GH�
LNLVLQH�NDGDU�NHVLQWL�\DSDELOLU�

6RQ� RODUDN� ELU� KXVXVD� GHàLQPHN� LVWL\RUXP��<·QHWPHOLNWH�� ELU� NòVPò� \XNDUòGD�
LIDGH�HGLOHQ�YH�EHQ]HUL�K½N½POHU�\HU�DOPDNWDGòU��%X�K½N½POHULQ�\DQò�VòUD��ѣVDWòFòQòQ�
\½N½PO½O½NOHULQL�KL¨�\D�GD�JHUHàL�JLEL�\HULQH�JHWLUPHPHVLѤ�LOH�ѣELU�NRQXWXQ�ELUGHQ�
ID]OD� W½NHWLFL\H� VDWòOPDVò� QHGHQL\OH� W½NHWLFLQLQ� V·]OHğPHGHQ� G·QPHVL� KDOLQGH��
W½NHWLFLGHQ�·Q�·GHPHOL�NRQXW�VDWòğò�QHGHQL\OH�ROXğDQ�YHUJL��KDU¨��PDVUDI��WD]PLQDW�
YH� EHQ]HUL� DGODU� DOWòQGD� KL¨ELU� EHGHO� WDOHS� HGLOHPH]Ѥ� GHQLOPHNWHGLU�� %X� \HWHUOL�
PLGLU"�7DELL�NL�\HWHUOL�GHàLOGLU��%L]H�J·UH��W½NHWLFLQLQ�NXVXUX�ROPDGòàò�GXUXPODUGD��
PXKDNNDN�VXUHWWH�W½NHWLFLQLQ�WDOHS�HWPHVL�KDOLQGH��PDàGXUL\HWL�QLVSHWLQGH�PDNXO�ELU�
WD]PLQDW�DODELOPHOLGLU��.LğL�YH\D�NXUXPODUòQ�WDDKK½WOHULQLQ�EHOLUOL�ELU�VRUXPOXOXàX�
ROPDVò� JHUHNLU�� %X� NRQXQXQ� W½NHWLFL� \·Q½\OH� \HQLGHQ� HOH� DOòQDUDN� G½]HQOHPH�
\DSòOPDVòQò��½PLW�YH�WDOHS�HGL\RUXP�

.D\EHGLOHQ�J½YHQL�ND]DQPDN�L¨LQ�VDUI�HGLOHFHN�HPHN� 
ELOLQVH\GL��KL¨�NLPVH�LVWLVPDU�HGHPH]GL��.�(���
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6DWòFò� LOH� W½NHWLFL� DUDVòQGD�� Lğ� \HUL� GòğòQGD�� WDUDIODUòQ� Hğ� ]DPDQOò� IL]LNVHO�
YDUOòàòQGD�NXUXODQ� V·]OHğPHOHU�� Lğ� \HUL�GòğòQGD�NXUXODQ� V·]OHğPHOHU�\·QHWPHOLàL�
NDSVDPòQD�JLUHU��7½NHWLFLQLQ�HY�YH\D�Lğ�PHN£QODUòQGD��WHN�YH\D�¨RN�NDWPDQOò�VDWòğ�
\·QWHPOHUL\OH�W½NHWLFLOHUH�VXQXOPDVòQò�·QJ·UHQ�SD]DUODPD�VLVWHPL�RODQ�ѣGRàUXGDQ�
VDWòğODUѤ�GD�EX�\·QHWPHOLN�K½N½POHULQH�WDELGLU�

ñğ�\HUL�GòğòQGD�NXUXODQ�V·]OHğPHOHU�\D]òOò�RODUDN�NXUXOPDGòN¨D�JH¨HUOL�ROPD]��
*H¨HUOL�ELU�V·]OHğPH�NXUPDPòğ�RODQ�VDWòFò�YH\D�VDàOD\òFò�� VRQUDGDQ�V·]OHğPHQLQ�
JH¨HUVL]OLàLQL�W½NHWLFLQLQ�DOH\KLQH�RODFDN�ğHNLOGH�LOHUL�V½UHPH]�

7½NHWLFL��RQ�G·UW�J½Q�L¨LQGH�KHUKDQJL�ELU�JHUHN¨H�J·VWHUPHNVL]LQ�YH�FH]DL�ğDUW�
·GHPHNVL]LQ�V·]OHğPHGHQ�FD\PD�KDNNòQD�VDKLSWLU��&D\PD�KDNNòQòQ�NXOODQòOGòàòQD�
GDLU�ELOGLULPLQ�EX�V½UH�L¨LQGH�VDWòFò�YH\D�VDàOD\òFò\D�\·QHOWLOPLğ�ROPDVò�\HWHUOLGLU��
&D\PD� V½UHVL� L¨LQGH� VDWòFò� YH\D� VDàOD\òFò� V·]OHğPH\H� NRQX� PDO� YH\D� KL]PHW�
NDUğòOòàòQGD�W½NHWLFLGHQ�KHUKDQJL�ELU�LVLP�DOWòQGD�·GHPH�\DSPDVòQò�YH\D�W½NHWLFL\L�
ERU¨� DOWòQD� VRNDQ�KHUKDQJL�ELU�EHOJH�YHUPHVLQL� LVWH\HPH]��6DWòFò�YH\D� VDàOD\òFò��
FD\PD�KDNNò�NRQXVXQGD�W½NHWLFLQLQ�ELOJLOHQGLULOGLàLQL�LVSDW�HWPHNOH�\½N½PO½G½U��
7½NHWLFL�� FD\PD� V½UHVL� L¨LQGH� PDOòQ� PXWDW� NXOODQòPò� VHEHEL\OH� PH\GDQD� JHOHQ�
GHàLğLNOLN�YH�ER]XOPDODUGDQ�VRUXPOX�GHàLOGLU�

7½NHWLFL�� Lğ� \HUL� GòğòQGD� NXUXODQ� V·]OHğPH� LOH� EDàODQPDGDQ� ·QFH�� HQ� D]� ���
SXQWR�E½\½NO½à½QGH�� DQODğòODELOLU� ELU� GLOGH�� D¨òN�� VDGH�YH�RNXQDELOLU� ELU� ğHNLOGH�
\D]òOò�RODUDN�YH\D�NDOòFò�YHUL�VDNOD\òFòVò�LOH�ELOJLOHQGLULOPHN�]RUXQGDGòU�

6DWòFò� YH\D� VDàOD\òFòQòQ� EHOLUWLOHQ� \½N½PO½O½NOHUH� D\NòUò� KDUHNHW� HWPHVL� YH\D�
tüketiciyi FD\PD�KDNNò�NRQXVXQGD�JHUHNWLàL�ğHNLOGH�ELOJLOHQGLUPHPHVL�GXUXPXQGD��
W½NHWLFL�FD\PD�KDNNòQò�NXOODQPDN� L¨LQ�RQ�G·UW�J½QO½N�V½UH\OH�EDàOò�GHàLOGLU��+HU�
K£O½N£UGD�EX�V½UH�FD\PD�V½UHVLQLQ�ELWWLàL�WDULKWHQ�LWLEDUHQ�ELU�\òO�VRQUD�VRQD�HUHU�

ѣ%X�V·]OHğPHQLQ�NXUXOGXàX�YH\D�PDOòQ�WHVOLP�DOòQGòàò�WDULKWHQ�LWLEDUHQ����J½Q�
L¨HULVLQGH�KHUKDQJL�ELU�JHUHN¨H�J·VWHUPHNVL]LQ�YH�FH]DL�ğDUW�·GHPHNVL]LQ�FD\PD�
KDNNòQò]�EXOXQPDNWDGòU��&D\PD�V½UHVL�L¨LQGH�V·]OHğPH\H�NRQX�PDO�YH\D�KL]PHW�
NDUğòOòàòQGD�KHUKDQJL�ELU� LVLP�DOWòQGD�·GHPH�\DSPDQò]ò� YH\D�ERU¨� DOWòQD� VRNDQ�
KHUKDQJL�ELU�EHOJH�YHUPHQL]L�LVWHPH\HFHàLPL]L�YH�FD\PD�ELOGLULPLQLQ�WDUDIòPò]D�
XODğWòàò�WDULKWHQ�LWLEDUHQ�HQ�JH¨����J½Q�L¨HULVLQGH�PDOò�JHUL�DOPD\ò�WDDKK½W�HGHUL]�Ѥ�
ğHNOLQGHNL� ELU� LIDGHQLQ�� V·]OHğPHQLQ� ELULQFL� VD\IDVòQGD� ��� SXQWR� E½\½NO½à½QGH�
NR\X�KDUIOHUOH�\D]òOPDVò�]RUXQOXGXU�
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z 6·]OHğPH�NRQXVX�PDO�YH\D�KL]PHWLQ�WHPHO�QLWHOLNOHUL�
z� 7½NHWLFL�LOH�GRàUXGDQ�VDWòFò�YH�VDàOD\òFòQòQ�DGò��XQYDQò��YDUVD�PHUVLV�QXPDUDVò��
D¨òN�DGUHVL��WHOHIRQ��IDNV�QXPDUDVò�YH�EHQ]HUL�LOHWLğLP�ELOJLOHUL�LOH�YDUVD�VDWòFò�
veya VDàOD\òFò�DGòQD�\D�GD�KHVDEòQD�KDUHNHW�HGHQLQ�NLPOLàL�YH�DGUHVL�

z� 0DO�YH\D�KL]PHWLQ�7½UN�/LUDVò�RODUDN�YHUJLOHU�G£KLO�WRSODP�IL\DWò�
z� 6·]OHğPHQLQ� WDULKL�� PDOòQ� YH\D� KL]PHWLQ� WHVOLP� YH\D� LID� WDULKL�� ·GHPH\H�
LOLğNLQ�ELOJLOHU�

z� &D\PD�KDNNòQòQ�NXOODQòOPD�ğDUWODUò��V½UHVL�YH�XVXO½QH�LOLğNLQ�ELOJLOHU�
z� &D\PD� KDNNòQòQ� NXOODQòODPDGòàò� GXUXPODUGD�� W½NHWLFLQLQ� FD\PD� KDNNòQGDQ�
ID\GDODQDPD\DFDàòQD�\D�GD�KDQJL�NRğXOODUGD�FD\PD�KDNNòQò�ND\EHGHFHàLQH�LOLğNLQ�ELOJL�

z� 7½NHWLFLOHULQ� ·GHPHOHULQL� \DSDELOHFHNOHUL� EDQND�� SRVWD� YH� EHQ]HUL� KHVDS�
ELOJLOHUL�� X\XğPD]OòN� NRQXVXQGDNL� EDğYXUXODUòQò� 7½NHWLFL� 0DKNHPHVLQH�
YH\D� 7½NHWLFL� +DNHP� +H\HWLQH� \DSDELOHFHNOHULQH� GDLU� ELOJLOHUH� GH� \HU�
YHULOPHVL�JHUHNPHNWHGLU�

$\UòFD� VDWòFò�� VDàOD\òFò� YH\D� GRàUXGDQ� VDWòFò�� V·]OHğPH\L� W½NHWLFLQLQ�
LP]DODPDVòQò�YH�V·]OHğPH�WDULKL�LOH�ѣ6·]OHğPHQLQ�ELU�·UQHàLQL�HOGHQ�WHVOLP�DOGòP�Ѥ�
LIDGHVLQL�YH�FD\PD�KDNNòQòQ�NXOODQòODELOGLàL�V·]OHğPHOHU�L¨LQ�ѣ2Q�G·UW�J½Q�L¨LQGH�
FD\PD�KDNNòPòQ�ROGXàX�NRQXVXQGD�ELOJLOHQGLULOGLP�Ѥ�LIDGHVLQL�W½NHWLFLQLQ�NHQGL�
HO�\D]òVò�LOH�\D]PDVòQò�VDàODPDN�]RUXQGDGòU�

'HUHFHOHU��GHàHUOHULQH�J·UH�GHàLO��GLàHUOHULQH�J·UHGLUOHU��
.�(���
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6DWòFò� YH\D� VDàOD\òFò� LOH� W½NHWLFLQLQ� IL]LNVHO� YDUOòàò� ROPDNVò]òQ�� PDO� YH\D�
KL]PHWOHULQ�X]DNWDQ�SD]DUODQPDVòQD�\·QHOLN�ROXğWXUXOPXğ�ELU�VLVWHP�¨HU¨HYHVLQGH��
X]DNWDQ�LOHWLğLP�DUD¨ODUòQòQ�NXOODQòOPDVò�VXUHWL\OH�NXUGXNODUò�V·]OHğPHOHU�PHVDIHOL�
V·]OHğPHOHUGLU�

����� 6D\òOò� 7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQѡD� GD\DQòODUDN� ¨òNDUWòODQ�
0HVDIHOL�6·]OHğPHOHU�<·QHWPHOLàLѡQGHNL�ED]ò�PDGGHOHU�NòVDFD�ğ·\OH�G½]HQOHQPLğWLU�

7½NHWLFL� W½P�KXVXVODUGD�� NXOODQòODQ�X]DNWDQ� LOHWLğLP�DUDFòQD�X\JXQ�RODUDN� HQ�
D]�RQ�LNL�SXQWR�E½\½NO½à½QGH��DQODğòODELOLU�ELU�GLOGH��D¨òN��VDGH�YH�RNXQDELOLU�ELU�
ğHNLOGH� VDWòFò�YH\D� VDàOD\òFò� WDUDIòQGDQ�\D]òOò�RODUDN�YH\D�NDOòFò�YHUL� VDNOD\òFòVò� LOH�
ELOJLOHQGLULOPHN�]RUXQGDGòU�

6DWòFò�YH\D�VDàOD\òFò��W½NHWLFLQLQ�·Q�ELOJLOHUL�HGLQGLàLQL��NXOODQòODQ�X]DNWDQ�LOHWLğLP�
DUDFòQD� X\JXQ� RODUDN� WH\LW� HWPHVLQL� VDàODPDN� YH� W½NHWLFL� VLSDULğL� RQD\ODPDGDQ�
KHPHQ� ·QFH�� YHULOHQ� VLSDULğLQ� ·GHPH� \½N½PO½O½à½� DQODPòQD� JHOGLàL� KXVXVXQGD��
W½NHWLFL\L�D¨òN�YH�DQODğòOòU�ELU�ğHNLOGH�ELOJLOHQGLUPHN�]RUXQGDGòU��$NVL�KDOGH�W½NHWLFL�
VLSDULğL�LOH�EDàOò�GHàLOGLU�

6DWòFò� YH\D� VDàOD\òFò�� W½NHWLFLQLQ� VLSDULğLQLQ� NHQGLVLQH� XODğWòàò� DQGDQ� LWLEDUHQ�
WDDKK½W� HGLOHQ� V½UH� L¨LQGH� HGLPLQL� \HULQH� JHWLULU�� 0DO� VDWòğODUòQGD� EX� V½UH� KHU�
K£O½N£UGD�RWX]�J½Q½�JH¨HPH]�

7½NHWLFLQLQ�PHVDIHOL�V·]OHğPH�NXUXOPDVò�DPDFò\OD�VDWòFò�YH\D�VDàOD\òFò�WDUDIòQGDQ�
WHOHIRQOD� DUDQPDVò� GXUXPXQGD�� KHU� J·U½ğPHQLQ� EDğòQGD� VDWòFò� YH\D� VDàOD\òFò�
NLPOLàLQL�� HàHU� ELU� EDğNDVò� DGòQD� YH\D� KHVDEòQD� DUò\RUVD� EX� NLğLQLQ� NLPOLàLQL� YH�
J·U½ğPHQLQ�WLFDUL�DPDFòQò�D¨òNODPDOòGòU�

7½NHWLFL��RQ�G·UW�J½Q�L¨LQGH�KHUKDQJL�ELU�JHUHN¨H�J·VWHUPHNVL]LQ�YH�FH]DL�ğDUW�
·GHPHNVL]LQ�V·]OHğPHGHQ�FD\PD�KDNNòQD�VDKLSWLU��&D\PD�KDNNòQòQ�NXOODQòOGòàòQD�
GDLU�ELOGLULPLQ�EX�V½UH�L¨LQGH�VDWòFò�YH\D�VDàOD\òFò\D�\·QHOWLOPLğ�ROPDVò�\HWHUOLGLU��
6DWòFò� YH\D� VDàOD\òFò�� FD\PD� KDNNò� NRQXVXQGD� W½NHWLFLQLQ� ELOJLOHQGLULOGLàLQL�
LVSDW� HWPHNOH� \½N½PO½G½U�� 7½NHWLFL�� FD\PD� KDNNò� NRQXVXQGD� JHUHNWLàL� ğHNLOGH�
ELOJLOHQGLULOPH]VH�� FD\PD� KDNNòQò� NXOODQPDN� L¨LQ� RQ� G·UW� J½QO½N� V½UH\OH� EDàOò�
GHàLOGLU�� +HU� K£O½N£UGD� EX� V½UH� FD\PD� V½UHVLQLQ� ELWWLàL� WDULKWHQ� LWLEDUHQ� ELU� \òO�
sonra sona erer.

7½NHWLFL�� V·]OHğPHQLQ� NXUXOPDVòQGDQ� PDOòQ� WHVOLPLQH� NDGDU� RODQ� V½UH�
L¨LQGH� GH� FD\PD� KDNNòQò� NXOODQDELOLU�� &D\PD� KDNNò� NRQXVXQGD� JHUHNWLàL� ğHNLOGH�
ELOJLOHQGLUPHQLQ� ELU� \òOOòN� V½UH� L¨LQGH� \DSòOPDVò� KDOLQGH�� RQ� G·UW� J½QO½N� cayma 
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KDNNò� V½UHVL�� EX� ELOJLOHQGLUPHQLQ� JHUHàL� JLEL�
\DSòOGòàò� J½QGHQ� LWLEDUHQ� LğOHPH\H� EDğODU��
&D\PD�KDNNòQòQ�NXOODQòOGòàòQD�GDLU�ELOGLULPLQ�
FD\PD� KDNNò� V½UHVL� GROPDGDQ�� \D]òOò� RODUDN�
veya NDOòFò� YHUL� VDNOD\òFòVò� LOH� VDWòFò� YH\D�
VDàOD\òFò\D�\·QHOWLOPHVL�\HWHUOLGLU��

&D\PD�KDNNòQòQ�NXOODQòOPDVòQGD�W½NHWLFL��FD\PD�NDUDUòQò�ELOGLUHQ�D¨òN�ELU�EH-
\DQGD�GD�EXOXQDELOLU��6DWòFò�YH\D�VDàOD\òFò��W½NHWLFLQLQ�FD\PD�EH\DQòQò�J·QGHUHELO-
PHVL�L¨LQ�LQWHUQHW�VLWHVL�½]HULQGHQ�VH¨HQHN�GH�VXQDELOLU��ñQWHUQHW�VLWHVL�½]HULQGHQ�
tüketicilere FD\PD�KDNNò�VXQXOPDVò�GXUXPXQGD�VDWòFò�YH\D�VDàOD\òFò��W½NHWLFLOHULQ�
LOHWPLğ�ROGXàX�FD\PD�WDOHSOHULQLQ�NHQGLOHULQH�XODğWòàòQD�LOLğNLQ�WH\LW�ELOJLVLQL�W½NH-
WLFL\H�GHUKDO�LOHWPHN�]RUXQGDGòU�

6HVOL�LOHWLğLP�\ROX\OD�\DSòODQ�VDWòğODUGD��VDWòFò�YH\D�VDàOD\òFò��FD\PD�KDNNòQò�NXOODQ-
PDN�L¨LQ�ELU�IRUPX�HQ�JH¨�PDO�WHVOLPLQH�YH\D�KL]PHW�LIDVòQD�NDGDU�W½NHWLFL\H�J·QGHU-
PHN�]RUXQGDGòU��7½NHWLFL�EX�W½U�VDWòğODUGD�GD�FD\PD�KDNNòQò�NXOODQPDN�L¨LQ�EX�IRUPX�
NXOODQDELOLU��&D\PD�KDNNòQòQ�NXOODQòPòQD�LOLğNLQ�LVSDW�\½N½PO½O½à½�W½NHWLFL\H�DLWWLU�

6DWòFò�YH\D�VDàOD\òFò��W½NHWLFLQLQ�FD\PD�KDNNòQò�NXOODQGòàòQD�LOLğNLQ�ELOGLULPLQ�
NHQGLVLQH� XODğWòàò� WDULKWHQ� LWLEDUHQ� RQ� G·UW� J½Q� L¨LQGH�� YDUVD� PDOòQ� W½NHWLFL\H�
WHVOLP�PDVUDIODUò�GD�GDKLO�ROPDN�½]HUH�WDKVLO�HGLOHQ�W½P�·GHPHOHUL�LDGH�HWPHNOH�
\½N½PO½G½U�� 7½P� JHUL� ·GHPHOHUL�� W½NHWLFLQLQ� VDWòQ� DOòUNHQ� NXOODQGòàò� ·GHPH�
DUDFòQD� X\JXQ� ELU� ğHNLOGH� YH� W½NHWLFL\H� KHUKDQJL� ELU� PDVUDI� YH\D� \½N½PO½O½N�
JHWLUPHGHQ�WHN�VHIHUGH�\DSPDN�]RUXQGDGòU�

&D\PD�KDNNòQòQ�NXOODQòPòQGD��VDWòFòQòQ�LDGH�L¨LQ�EHOLUWWLàL�WDğò\òFò�DUDFòOòàò\OD�
PDOòQ� JHUL� J·QGHULOPHVL� KDOLQGH�� W½NHWLFL� LDGH\H� LOLğNLQ� PDVUDIODUGDQ� VRUXPOX�
WXWXODPD]��6DWòFòQòQ�·Q�ELOJLOHQGLUPHGH�LDGH�L¨LQ�KHUKDQJL�ELU�WDğò\òFò\ò�EHOLUWPHGLàL�
GXUXPGD�LVH��W½NHWLFLGHQ�LDGH�PDVUDIòQD�LOLğNLQ�KHUKDQJL�ELU�EHGHO�WDOHS�HGLOHPH]��
ñDGH� L¨LQ� ·Q� ELOJLOHQGLUPHGH� EHOLUWLOHQ� WDğò\òFòQòQ�� W½NHWLFLQLQ� EXOXQGXàX� \HUGH�
ğXEHVLQLQ�ROPDPDVò�GXUXPXQGD�VDWòFò�� LODYH�KL¨ELU�PDVUDI� WDOHS�HWPHNVL]LQ� LDGH�
HGLOPHN�LVWHQHQ�PDOòQ�W½NHWLFLGHQ�DOòQPDVòQò�VDàODPDNOD�\½N½PO½G½U�

6DWòFò�YH\D�VDàOD\òFò�PDOò�NHQGLVLQLQ�JHUL�DODFDàòQD�GDLU�ELU�WHNOLIWH�EXOXQPDGòN¨D��
W½NHWLFL�FD\PD�KDNNòQò�NXOODQGòàòQD� LOLğNLQ�ELOGLULPL�\·QHOWWLàL� WDULKWHQ� LWLEDUHQ�
RQ�J½Q�L¨LQGH�PDOò�VDWòFò�YH\D�VDàOD\òFò\D�\D�GD�\HWNLOHQGLUPLğ�ROGXàX�NLğL\H�JHUL�
J·QGHUPHN� ]RUXQGDGòU�� 7½NHWLFL�� FD\PD� V½UHVL� L¨LQGH� PDOò�� LğOH\LğLQH�� WHNQLN�
·]HOOLNOHULQH� YH� NXOODQòP� WDOLPDWODUòQD� X\JXQ� ELU� ğHNLOGH� NXOODQGòàò� WDNGLUGH�
PH\GDQD�JHOHQ�GHàLğLNOLN�YH�ER]XOPDODUGDQ�VRUXPOX�GHàLOGLU�

6·]½�HWNLOL�NòODQ��V·\OH\HQLQ�VDPLPL\HWLGLU��.�(���6�=�ñ=ñ� 
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�����6D\òOò�.DQXQXQ�����PDGGHVLQLQ�NRQXVX�GHYUH�WDWLO��X]XQ�V½UHOL�WDWLO�KL]PHWL��
\HQLGHQ�VDWòP�YH�GHàLğLP�V·]OHğPHOHULGLU��6·]OHğPHOHULQ�YH�·Q�ELOJLOHQGLUPHOHULQ�
L¨HULàL��W½NHWLFL�LOH�VDWòFò�YH�VDàOD\òFòQòQ�KDN�YH�\½N½PO½O½NOHUL��FD\PD�KDNNò��·Q�
·GHPHOL� VDWòğODU� LOH� GLàHU�X\JXODPD�XVXO� YH� HVDVODUò� \·QHWPHOLNOH�EHOLUOHQPLğWLU��
.DQXQXQ�YH�\·QHWPHOLàLQ�ED]ò�K½N½POHUL�ğXQODUGòU�

z� 'HYUH�WDWLOH�NRQX�WDğòQPD]òQ�LQğD�HGLOHFHàL�DUVD�L¨LQ�\DSò�UXKVDWò�DOòQPDGDQ�
W½NHWLFLOHUOH�·Q�·GHPHOL�GHYUH�WDWLO�V·]OHğPHVL�\DSòODPD]�

z� 6·]OHğPHOHULQ� NXUXOPDVòQGDQ� HQ� D]� ELU� J½Q� ·QFH�� \·QHWPHOLNWH� EHOLUOHQHQ�
KXVXVODUò�L¨HUHQ�·Q�ELOJLOHQGLUPH�IRUPXQXQ�W½NHWLFLOHUH�YHULOPHVL�]RUXQOXGXU�

z� $\QL� KDNND� NRQX� ELU� WDğòQPD]òQ� YH\D� ğDKVL� KDNND� NRQX� WDğòQPD]òQ� NXOODQòP�
KDNNòQòQ� ·Q� ·GHPHOL� VDWòOPDVò� GXUXPXQGD�� VDWòFò� YH\D� VDàOD\òFò� WDUDIòQGDQ�
W½NHWLFL\H��EDàòPVò]�E·O½P�SODQò��YD]L\HW�SODQò��NDW�SODQò�YH�PDKDO� OLVWHVLQLQ�GH�
YHULOPHVL�]RUXQOXGXU�

z� $\QL�KDNND�NRQX�WDğòQPD]òQ�·Q�·GHPHOL�VDWòOPDVò�GXUXPXQGD��VDWòFò�YH\D�
VDàOD\òFòQòQ�\½N½PO½O½NOHUL�\HULQH�JHWLUPHVL�NRğXOX\OD��.DW�LUWLIDNò�GHYULQL�
W½NHWLFL� OHKLQH� WDSX� VLFLOLQH� WHVFLO� HWPHVL\OH� ELUOLNWH� \DSòODFDN� \D]òOò� ELU�
V·]OHğPH�G½]HQOHPHVL�YH\D�1RWHUOLNOHUGH�G½]HQOHPH�ğHNOLQGH�\DSòODQ�VDWòğ�
YDDGL�V·]OHğPHVL�G½]HQOHPHVL�]RUXQOXGXU�

z 6DWòFò�YH\D�VDàOD\òFò��W½NHWLFLQLQ�NHQGL�HO�\D]òVò\OD�V·]OHğPH�WDULKLQL�\D]PDVòQò�
YH� V·]OHğPH\L� LP]DODPDVòQò� VDàODPDNOD� \½N½PO½G½U�� <D]òOò� YH\D�PHVDIHOL�
RODUDN�NXUXODQ�EX� V·]OHğPHOHULQ�ELU�Q½VKDVòQòQ�N£àòW�½]HULQGH�YH\D�NDOòFò�
YHUL�VDNOD\òFòVò�LOH�W½NHWLFL\H�YHULOPHVL�]RUXQOXGXU�

z� 7½NHWLFL�� RQ� G·UW� J½Q� L¨LQGH� KHUKDQJL� ELU� JHUHN¨H� J·VWHUPHNVL]LQ� YH� FH]DL�
ğDUW� ·GHPHNVL]LQ� V·]OHğPHGHQ� FD\PD� KDNNòQD� VDKLSWLU�� &D\PD� KDNNòQòQ�
NXOODQòOGòàòQD� GDLU� ELOGLULPLQ�� ğDKVL� KDNND� NRQX� ·Q� ·GHPHOL� devre tatil 
V·]OHğPHOHUL�L¨LQ�\D]òOò�RODUDN�YH\D�NDOòFò�YHUL�VDNOD\òFòVò�LOH�D\QL�KDNND�NRQX�
WDğòQPD]D�LOLğNLQ�V·]OHğPHOHUGH�LVH�QRWHUOLNOHU�DUDFòOòàò\OD�VDWòFò�YH\D�VDàOD\òFò\D�
\·QHOWLOPHVL� JHUHNOL� YH� \HWHUOLGLU�� 6DWòFò� FD\PD� IRUPXQX�� V·]OHğPHQLQ�
NXUXOGXàX�DQGD�W½NHWLFL\H�YHUPHN�]RUXQGDGòU�

z� 'HYUH�P½ON�KDNNò�YHUHQ�V·]OHğPHOHU�KDUL¨�ROPDN�½]HUH��FD\PD�V½UHVL�GROPDGDQ�
VDWòFò�YH\D�VDàOD\òFò�� W½NHWLFLGHQ�KHUKDQJL�ELU� LVLP�DOWòQGD�·GHPH�\DSPDVòQò�
YH\D� W½NHWLFL\L� ERU¨� DOWòQD� VRNDQ� KHUKDQJL� ELU� EHOJH� YHUPHVLQL� LVWH\HPH]��
6·]OHğPHOHU�FD\PD�KDNNòQòQ�NXOODQòOPDVò�LOH�ELUOLNWH�NHQGLOLàLQGHQ�VRQD�HUHU�
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z 7½NHWLFLQLQ�·GH\HFHàL�EHGHO�� NòVPHQ�YH\D� WDPDPHQ� VDWòFò� YH\D� VDàOD\òFò� LOH�
NUHGL� YHUHQ� DUDVòQGDNL� DQODğPD\D� GD\DQòODUDN� ELU� NUHGL� YHUHQ� WDUDIòQGDQ�
NDUğòODQò\RUVD�� W½NHWLFLQLQ� V·]OHğPHGHQ� FD\PD� ELOGLULPL� \LQH� FD\PD� V½UHVL�
L¨LQGH�D\UòFD�NUHGL�YHUHQH�GH�\·QHOWLOPHVL�JHUHNPHNWHGLU��%X�GXUXPGD��EDàOò�
NUHGL�V·]OHğPHVL�GH�KHUKDQJL�ELU�WD]PLQDW�YH\D�FH]DL�ğDUW�·GHPH�\½N½PO½O½à½�
ROPDNVò]òQ�VRQD�HUHU�

z %DNDQOòN¨D� SURMHGHNL� GHYUH� VD\òVò� \D� GD� SURMHQLQ� WRSODP�EHGHOL� NULWHUOHULQH�
J·UH�EHOLUOHQHFHN�E½\½NO½à½Q�½]HULQGHNL�SURMHOHU�L¨LQ�VDWòFò�YH\D�VDàOD\òFòQòQ�
·Q�·GHPHOL�GHYUH�WDWLOH�NRQX�WDğòQPD]òQ�VDWòğòQD�EDğODPDGDQ�·QFH�NDSVDPò��
NRğXOODUò� YH� X\JXODPD� HVDVODUò� +D]LQH� 0½VWHğDUOòàòQFD� EHOLUOHQHQ� ELQD�
WDPDPODPD�VLJRUWDVò�\DSWòUPDVò�YH\D�%DNDQOòN¨D�EHOLUOHQHQ�GLàHU�WHPLQDW�YH\D�
ğDUWODUò�VDàODPDVò�]RUXQOXGXU��%LQD�WDPDPODPD�VLJRUWDVò�NDSVDPòQGD�VDàODQDQ�
WD]PLQDW�� WHPLQDW� YH� EHQ]HUL� J½YHQFHOHU� LIODV� YH\D� WDVIL\H� PDVDVòQD� G£KLO�
HGLOHPH]��KDF]ROXQDPD]��½]HUOHULQH�LKWL\DWL�WHGELU�YH�LKWL\DWL�KDFL]�NRQXODPD]�

z 'HYUH� WDWLOH� NRQX� WDğòQPD]òQ� ·Q� ·GHPHOL� VDWòOPDVò� GXUXPXQGD�� GHYLU�
YH\D� WHVOLP� WDULKLQH� NDGDU� W½NHWLFLQLQ� KHUKDQJL� ELU� JHUHN¨H� J·VWHUPHGHQ�
V·]OHğPHGHQ� G·QPH� KDNNò� YDUGòU�� 6·]OHğPHGHQ� G·Q½OPHVL� GXUXPXQGD�
VDWòFò��V·]OHğPH�EHGHOLQLQ�\½]GH�LNLVLQH�NDGDU�WD]PLQDW�WDOHS�HGHELOLU��6DWòFò��
\½N½PO½O½NOHULQL�KL¨�\D�GD�JHUHàL�JLEL�\HULQH�JHWLUPH]VH�W½NHWLFLGHQ�KHUKDQJL�
ELU� EHGHO� WDOHS� HGHPH]�� 6·]OHğPHGHQ� G·Q½OPHVL� GXUXPXQGD�� W½NHWLFL\H�
LDGH�HGLOPHVL�JHUHNHQ�WXWDU�YH�W½NHWLFL\L�ERU¨�DOWòQD�VRNDQ�KHU�W½UO½�EHOJH��
G·QPH� ELOGLULPLQLQ� VDWòFò\D� XODğWòàò� WDULKWHQ� LWLEDUHQ� HQ� JH¨� GRNVDQ� J½Q�
L¨LQGH�W½NHWLFL\H�JHUL�YHULOLU��6DWòFòQòQ�DOGòàò�EHGHOL�YH�W½NHWLFL\L�ERU¨�DOWòQD�
VRNDQ�KHU�W½UO½�EHOJH\L�LDGH�HWWLàL�WDULKWHQ�LWLEDUHQ��W½NHWLFL�RQ�J½Q�L¨LQGH�
HGLQLPOHULQL�LDGH�HGHU��'HYUH�WDWLO�DPD¨Oò�WDğòQPD]òQ�·Q�·GHPHOL�VDWòğòQGD�
devir ve teslim süresi V·]OHğPH�WDULKLQGHQ�LWLEDUHQ�RWX]�DOWò�D\ò�JH¨HPH]�

%L]H�J·UH��VDWòFòODUòQ�NDEXO�HGLOHELOLU�ELU�PD]HUHWL�ROPDNVò]òQ�\½N½PO½O½NOHULQL�
KL¨� \D� GD� JHUHàL� JLEL� \HULQH� JHWLUPHGLàL� GXUXPODUGD�� W½NHWLFLOHULQ� WD]PLQDW� WDOHS�
HWPH�KDNNò�ROPDOòGòU��%XQXQ�\DQò�VòUD�W½NHWLFL\OH�\DSòODQ�V·]OHğPHGHQ�EX�VHEHSOHUOH�
G·Q½OPHVL�GXUXPXQGD��W½NHWLFL\H�LDGH�HGLOPHVL�JHUHNHQ�WXWDU�YH�W½NHWLFL\L�ERU¨�DOWòQD�
VRNDQ�KHU�W½UO½�EHOJH��G·QPH�ELOGLULPLQLQ�VDWòFò\D�XODğWòàò�WDULKWHQ�LWLEDUHQ�HQ�JH¨�
NòUNEHğ�J½Q�L¨LQGH�W½NHWLFL\H�JHUL�YHULOPHOLGLU��$\UòFD�GHYUH�WDWLO�DPD¨Oò�WDğòQPD]òQ�
·Q�·GHPHOL� VDWòğòQGD�GHYLU� YH� WHVOLP� V½UHVL�� JHOLğHQ� WHNQRORMLN� JHOLğPHOHU� GLNNDWH�
DOòQDUDN�V·]OHğPH�WDULKLQGHQ�LWLEDUHQ�\LUPL�G·UW�D\ò�JH¨PHPHVL�VDàODQPDOòGòU�

�ñQVDQ�]LKQL��¨RN�ğHULWOL�\ROODU�JLELGLU��
ED]ò�ILNLUOHU�JHOLUNHQ�ED]òODUò�GD�JLGHU���.�(���

6�=�ñ=ñ� 
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3DNHW� WXU� V·]OHğPHOHUL�� XODğWòUPD�� NRQDNODPD� YH� GLàHU� WXULVWLN� KL]PHWOHULQ�
HQ� D]� LNLVLQLQ� ELUOLNWH�� KHU� ğH\LQ� G£KLO� ROGXàX� IL\DWOD� VDWòğ� WDDKK½G½� \DSòODQ� YH�
PXKDNNDN�JHFHOLN�NRQDNODPD�KL]PHWLQLQ�GH�\HU�DOGòàò�V·]OHğPHOHUGLU��6·]OHğPHOHULQ�
NXUXOPDVòQGDQ�·QFH�NDWòOòPFò\D�·Q�ELOJLOHQGLUPH�DPD¨Oò�EURğ½U�YHULOPHVL�]RUXQOXGXU��
%URğ½UGH�� SDNHW� WXUXQ� YHUJLOHU� GDKLO� WRSODP� IL\DWò� YH� ·GHQHFHàL� WDULKL�� \ROFXOXàXQ�
EDğODQJò¨�YH�ELWLğ�WDULKL�YH�\HUL��XODğòP�DUD¨ODUòQòQ�W½U½�LOH�\ROFXOXàXQ�VòQòIò��KDUHNHW�YH�
G·Q½ğ�WDULKOHUL��L]OHQHFHN�J½]HUJ£K��VDDWOHUL�YH�\HUOHUL��NRQDNODPD�WDULKOHUL��W½U½��\HUL��
QLWHOLNOHUL��VòQòIò��\HPHN�SODQò��SDVDSRUW��YL]H�LOH�VDàOòN�ğDUWODUòQD��G½]HQOHQPHVL�]RUXQOX�
VLJRUWDODUD�YH�WXULVW�UHKEHUOLàL�KL]PHWOHULQH�LOLğNLQ�ELOJLOHUH�\HU�YHULOPHVL�]RUXQOXGXU�

'½]HQOH\LFLOHULQ� NDWòOòPFòODUOD� G½]HQOHPHN� ]RUXQGD� ROGXNODUò� SDNHW� WXU�
V·]OHğPHVLQGH�� LOHWLğLP� ELOJLOHUL�� P½FELU� VHEHS� KDOOHUL� YH� KDN� YH� \½N½PO½O½NOHUL��
V·]OHğPHGHQ� G·QPH� YH� IHVLK� ğDUWODUò� EHOLUWLOLU�� 3DNHW� WXU� G½]HQOH\LFLVL�� WXUXQ�
EDğODPDVòQGDQ�\XUW�L¨L�WXUODU�L¨LQ�HQ�D]�\LUPL�G·UW�VDDW��\XUW�Gòğò�WXUODU�L¨LQ�LVH�NòUN�VHNL]�
VDDW�·QFH�\ROFXOXN��NRQDNODPD��VRUXPOX�NLğLOHUOH�LOHWLğLP�ELOJLOHUL�LOH�VLJRUWD�V·]OHğPHVL�
\DSòOPòğVD� EXQD� LOLğNLQ� ELOJLOHU� KDNNòQGD� NDWòOòPFò\ò� D\UòQWòOò� RODUDN� ELOJLOHQGLUPHN�
]RUXQGDGòU�

6·]OHğPHQLQ� HVDVOò� XQVXUODUòQGDQ� ELULVLQLQ� GHàLğPHVL� � YH\D� NDWòOòPFòGDQ�
ND\QDNODQPD\DQ�ELU�VHEHSWHQ�GROD\ò�SDNHW�WXUXQ�EDğODPDVòQGDQ�·QFH�WXUX�LSWDO�
HWPHVL�V·]�NRQXVX�RODELOLU��%X�GXUXPGD�NDWòOòPFò�EX�GHàLğLNOLàL�NDEXO�HWPHGLàLQL�
SDNHW� WXU�G½]HQOH\LFLVLQH�\D]òOò�RODUDN�ELOGLUPHOLGLU��%XQXQ�\DQò� VòUD� ѣ3DNHW� WXU�
G½]HQOH\LFLVL� WDUDIòQGDQ�VXQXODQ��HğLW�YH\D�GDKD�\½NVHN�GHàHUGH�EDğND�ELU�SDNHW�
WXUD� HN� ELU� EHGHO� ·GHPHNVL]LQ� NDWòOPD�� IL\DW� IDUNòQòQ� NHQGLVLQH� LDGH� HGLOPHVL�
ğDUWò\OD� GDKD� G½ğ½N� GHàHUGH� ELU� SDNHW� WXUD� NDWòOPD� YH\D� KHUKDQJL� ELU� WD]PLQDW�
·GHPHNVL]LQ�V·]OHğPHGHQ�G·QPHѤ�VH¨LPOLN�KDNODUGDQ�ELULVLQL�NXOODQDELOLU�

6·]OHğPHGHQ� G·Q½OPHVL� KDOLQGH� SDNHW� WXU� G½]HQOH\LFLVL� YH\D� DUDFòVòQòQ��
V·]OHğPHGHQ�G·QPH�ELOGLULPLQLQ�NHQGLVLQH�XODğWòàò�WDULKWHQ�LWLEDUHQ�NDWòOòPFòQòQ�
·GHPLğ�ROGXàX�W½P�EHGHOL�KHUKDQJL�ELU�NHVLQWL�\DSPDNVò]òQ�HQ�JH¨�RQ�G·UW�J½Q�
L¨HULVLQGH� LDGH�HWPHVL�]RUXQOXGXU��.DWòOòPFò�� V·]OHğPHQLQ� LIDVò� V½UHFLQGH�RUWD\D�
¨òNDQ�KHU�W½UO½�HNVLNOLàL�EDàòPVò]�KL]PHW�VDàOD\òFòVòQD�\D�GD�SDNHW�WXU�G½]HQOH\LFLVL�
YH\D� DUDFòVòQD� GHUKDO� ELOGLUPHN� ]RUXQGDGòU�� %X� HNVLNOLN� JLGHULOPHGLàL� WDNGLUGH�
NDWòOòPFòQòQ�V·]OHğPH�EHGHOLQGHQ�LQGLULP�WDOHS�HWPH�KDNNò�YDUGòU�

.DWòOòPFò��SDNHW�WXUD�GHYDP�HWPHVLQLQ�P½PN½Q�ROPDPDVò�GXUXPXQGD��WXUXQ�
EDğODPDVòQGDQ�HQ�D]�\HGL�J½Q�·QFH�SDNHW� WXU�G½]HQOH\LFLVL�YH\D�DUDFòVòQD�\D]òOò�
olarak veya NDOòFò�YHUL�VDNOD\òFòVò� LOH�ELOGLULPGH�EXOXQDUDN�V·]OHğPH\L��SDNHW� WXU�
D¨òVòQGDQ�JH¨HUOL�W½P�NRğXOODUò�\HULQH�JHWLUHQ�½¨½QF½�ELU�NLğL\H�GHYUHGHELOLU�
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.DWòOòPFò�� IHVLK� WDOHELQL�SDNHW� WXU�G½]HQOH\LFLVLQH�\D]òOò�RODUDN�YH\D�NDOòFò�veri 
VDNOD\òFòVò� LOH� ELOGLUPHN� ND\Gò\OD� V·]OHğPH\L� WHN� WDUDIOò� RODUDN� IHVKHGHELOLU�� 3DNHW�
WXUXQ�EDğODPDVòQGDQ�HQ�D]�RWX]�J½Q�·QFH�\DSòODQ�IHVLK�ELOGLULPOHULQGH��·GHQPHVL�
]RUXQOX�YHUJL��KDU¨�YH�EHQ]HUL�\DVDO�\½N½PO½O½NOHUGHQ�GRàDQ�PDVUDIODU�KDUL¨�ROPDN�
½]HUH��KHUKDQJL�ELU�NHVLQWL�\DSòOPDNVò]òQ�NDWòOòPFòQòQ�·GHPLğ�ROGXàX�EHGHO�NHQGLVLQH�
LDGH� HGLOLU�� .DWòOòPFòQòQ� P½FELU� VHEHS� QHGHQL\OH� SDNHW� WXUXQ� EDğODPDVòQD� RWX]�
J½QGHQ�GDKD�D]�ELU�V½UH�NDOD�\DSWòàò�IHVLK�ELOGLULPOHULQGH��SDNHW�WXU�V·]OHğPHVLQGH�
EHOLUWLOPHN� ğDUWò\OD� EHOLUOL� ELU� WXWDU� YH\D� RUDQGD� NHVLQWL� \DSòODUDN� RQ� G·UW� J½Q�
L¨HULVLQGH�NDWòOòPFòQòQ�·GHPLğ�ROGXàX�EHGHO�NHQGLVLQH�LDGH�HGLOPHVL�JHUHNLU�

*HQHO� KDWODUò\OD� V·]OHğPHQLQ� W½NHWLFLOHUL� LOJLOHQGLUHQ� PDGGHOHULQL� DNWDUPD\D�
¨DOòğWòP�� $QFDN� KHU� ]DPDQ� ROGXàX� JLEL� W½NHWLFLOHULQ� PDàGXUL\HW� \DğDPDPDODUò�
L¨LQ� GDLPD� GLNNDWOL� ROPDODUò� JHUHNPHNWHGLU�� 7DWLOH� ¨òNPDGDQ� ·QFH� WDWLO� ILUPDVòQò�
\D�GD�VH\DKDW�DFHQWHVLQL�PXWODND�L\L�DUDğWòUPDOòGòUODU��6H\DKDW�ILUPDVòQòQ��NòVD�DGò�
7856$%� RODQ�� 7½UNL\H� 6H\DKDW� $FHQWDODUò� %LUOLàLѡQH� ND\GòQòQ� ROXS� ROPDGòàòQò�
VRUJXODPDOòGòUODU��*H]L�½FUHWLQH�G£KLO�RODQ�YH�ROPD\DQ�KL]PHWOHU�GLNNDWH�LQFHOHQPHOL��
WXUGD�NRQDNODPD�\DSòODFDN�RWHOOHULQ�QLWHOLàL�NRQWURO�HGLOPHOLGLU��*H]LOHFHN�\HUOHUOH�
LOJLOL�EURğ½UOHU�GLNNDWOLFH�RNXQPDOò��]RUXQOX�SDNHW�WXU�VLJRUWDVò�\DSòOòS�\DSòOPDGòàò�
VRUJXODQPDOòGòU��7XUOD�LOJLOL�W½P�GRN½PDQODUòQ�ELUHU�NRS\DVò�PXKDID]D�HGLOPHOLGLU��
+DYDDODQò�YHUJLVL��YL]H�½FUHWL��UHKEHUOLN�KL]PHWOHUL�J·]GHQ�JH¨LULOPHOLGLU��7½NHWLFL��
E½W½Q�EXQODUD�UDàPHQ��V·]OHğPHQLQ�JHUHàL�JLEL�LID�HGLOPHPHVL�V·]�NRQXVX�LVH�����J½Q�
L¨HULVLQGH� LOJLOL� KL]PHW� VDàOD\òFòVòQD� YH� VH\DKDW� DFHQWDVòQD� ELOGLUPHOLGLU��7½NHWLFL��
JHUHNWLàLQGH�XàUDGòàò�KHU�W½UO½�]DUDUòQ�WHODILVLQL�WDOHS�HGHELOHFHàL�JLEL�ERğD�KDUFDQDQ�
WDWLO�]DPDQò�L¨LQ�ELOH�X\JXQ�ELU�WD]PLQDW�LVWH\HELOLU�

%LU�NDKUDPDQ�L¨LQ�KL¨�NLPVH�N·OH�GHàLOGLU���.�(���6�=�ñ=ñ� 
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�HB�;29�ZL};�]A�;�V2

7½NHWLFLQLQ�EHOLUOL�ELU�PDO�YH\D�KL]PHWL�G½]HQOL�DUDOòNODUOD�HGLQPHVLQL�VDàOD\DQ��
\D]òOò� YH\D� PHVDIHOL� RODUDN� NXUXODQ� KHU� W½UO½� DERQHOLN� V·]OHğPHVL�� DERQHOLN�
V·]OHğPHVL�\·QHWPHOLàLQH�X\JXQ�G½]HQOHQPHN�]RUXQGDGòU�

.XUXODQ�V·]OHğPHQLQ�V½UHVL�GROGXNWDQ�VRQUD��W½NHWLFLGHQ�D¨òN�ELU�WDOHS�YH\D�RQD\�
DOPDGòàò�KDOGH�PDO�YH\D�KL]PHW�VXQPD\D�GHYDP�HGHQ�VDWòFò�YH\D�VDàOD\òFò��VXQXODQ�
EX�PDO�YH\D�KL]PHW�L¨LQ�KL¨ELU�EHGHO�WDOHS�HGHPH]��+L]PHWH�LOLğNLQ�½FUHWOHQGLUPH��
KL]PHWLQ�W½NHWLFL\H�ILLOHQ�VXQXOPDVò\OD�EDğODU��6DàOD\òFò�VXQPDGòàò�KL]PHWLQ�EHGHOLQL�
W½NHWLFLGHQ�WDOHS�HGHPH]��$QFDN��·Q�·GHPHOL�KL]PHWOHUGH�EX�K½N½P�X\JXODQPD]�

6DWòFò�YH\D�VDàOD\òFò��ELU�SODQ�̈ HU¨HYHVLQGH�\DSòOPDVò�·QJ·U½OHQ�EDNòP��NRQWURO��
RQDUòP� YH� EHQ]HUL� VHEHSOHUOH� PDO� YH\D� KL]PHW� VXQXPXQX� GXUGXUDFDN� ROPDVò�
KDOLQGH��EX�GXUXPXQ�EDğODQJò¨�YH�ELWLğ�WDULKLQL�HQ�D]�NòUN�VHNL]�VDDW�·QFHVLQGHQ�
W½NHWLFL\H�ELOGLUPHNOH�\½N½PO½G½U�

7DDKK½WO½� DERQHOLNOHUGH� VDWòFò� YH\D� VDàOD\òFò�� \½N½PO½O½à½Q½� WDDKK½G½Q�
YHULOPHVLQGHQ�LWLEDUHQ�RQ�G·UW�J½Q�L¨LQGH�\HULQH�JHWLUPHN�]RUXQGDGòU��7½NHWLFLQLQ�
V½UHVLQGHQ�·QFH�WDDKK½WO½�DERQHOLàLQL�VRQODQGòUPDVò�KDOLQGH��VDWòFò�YH\D�VDàOD\òFòQòQ�
WDOHS� HGHFHàL� EHGHO�� W½NHWLFLQLQ� WDDKK½G½QH� VRQ� YHUGLàL� WDULKH� NDGDU� W½NHWLFL\H�
VDàODQDQ�LQGLULP��FLKD]�YH\D�GLàHU�ID\GDODUòQ�EHGHOOHULQLQ�WDKVLO�HGLOPHPLğ�NòVPòQòQ�
WRSODPò�LOH�VòQòUOò�NDOPDN�]RUXQGDGòU��$QFDN��W½NHWLFLGHQ�WDDKK½W�NDSVDPòQGD�WDKVLO�
HGLOHFHàL�EHOLUOHQHQ�EHGHOOHULQ�KHQ½]� WDKDNNXN�HWPHPLğ�NòVPòQòQ� WRSODPòQòQ��EX�
WXWDUGDQ�G½ğ½N�ROPDVò�KDOLQGH�VòQòU�GHàHUL�RODUDN�W½NHWLFL�OHKLQH�RODQ�WXWDUòQ�HVDV�
DOòQPDVò� ]RUXQOXGXU�� 7DDKK½W� NRQXVX� PDO� YH\D� KL]PHWLQ� EHGHOL�� D\Qò� PDO� YH\D�
KL]PHWLQ�WDDKK½WV½]�DERQHOLNOHU�NDSVDPòQGD�WDOHS�HGLOHQ�EHGHOLQGHQ�GDKD�\½NVHN�
J·VWHULOHPH]�� 7DDKK½WO½� DERQHOLàLQ� VRQD� HUPHVLQGHQ� HQ� D]� ELU� IDWXUD� G·QHPL�
·QFHVLQGHQ� VDWòFò� YH\D� VDàOD\òFò�� EX� GXUXPX� ·GHPH� ELOGLULPLQLQ� \DQò� VòUD� \D]òOò�
olarak veya NDOòFò�YHUL�VDNOD\òFòVò�LOH�D\UòFD�W½NHWLFL\H�ELOGLULU�

6DWòFò�YH\D�VDàOD\òFò�·GHPH�ELOGLULPLQL��VRQ�·GHPH�WDULKLQGHQ�HQ�D]�\HGL�J½Q�·QFH�
W½NHWLFL\H�J·QGHULU��7½NHWLFLQLQ�WHUFLK�HWPHVL�KDOLQGH��·GHPH�ELOGLULPL�W½NHWLFL\H�NDOòFò�
YHUL�VDNOD\òFòVò�LOH�GH�J·QGHULOHELOLU��7½NHWLFLOHU��·GHPH�ELOGLULPLQGH�\HU�DODQ�WXWDUòQ�KD-
WDOò�ROGXàX�JHUHN¨HVL\OH�ELOGLULPLQ�G½]HQOHQGLàL�WDULKWHQ�LWLEDUHQ�ELU�\òO�L¨HULVLQGH�LWLUD]�
HGHELOLU��ñWLUD]��VDWòFò�YH\D�VDàOD\òFò�WDUDIòQGDQ�EDğYXUXQXQ�\DSòOGòàò�WDULKWHQ�LWLEDUHQ�HQ�
JH¨�RWX]�J½Q�L¨HULVLQGH�LQFHOHQHUHN�VRQX¨ODQGòUòOòU�YH�LQFHOHPH�VRQX¨ODUò�W½NHWLFL\H�ELO-
GLULOLU��ñQFHOHPH�VRQXFXQD�J·UH�LWLUD]òQ�KDNOò�EXOXQPDVò�KDOLQGH��LWLUD]D�NRQX�W½NHWLP�
EHGHOLQH�GDLU�ID]OD�WDKVLO�HGLOHQ�EHGHO��NXOODQòP�G·QHPLQGHNL�ELULP�IL\DW�GLNNDWH�DOòQD-
UDN�JHFLNPH�]DPPò�LOH�ELUOLNWH�W½NHWLFLQLQ�WHUFLK�HWPHVL�KDOLQGH�ELU�VRQUDNL�W½NHWLP�
G·QHPLQH�DLW�EHGHOGHQ�PDKVXS�HGLOLU�YH\D�W½NHWLFL\H�EHğ�J½Q�L¨LQGH�LDGH�HGLOLU�
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7½NHWLFL��EHOLUVL]�V½UHOL�YH\D�V½UHVL�ELU�\òO�YH�GDKD�X]XQ�RODQ�EHOLUOL�V½UHOL�DERQHOLN�
V·]OHğPHVLQL�KHUKDQJL�ELU�JHUHN¨H�J·VWHUPHNVL]LQ�YH�FH]DL�ğDUW�·GHPHNVL]LQ�LVWHGLàL�
]DPDQ�IHVKHWPH�KDNNòQD�VDKLSWLU��6½UHVL�ELU�\òOGDQ�D]�RODQ�EHOLUOL�V½UHOL�DERQHOLN�
V·]OHğPHVLQGH� VDWòFò� YH\D� VDàOD\òFò� WDUDIòQGDQ� V·]OHğPH� NRğXOODUòQGD� GHàLğLNOLN�
\DSòOPDVò� KDOLQGH� YH\D� W½NHWLFLQLQ� KL]PHWWHQ� \DUDUODQPDVòQD� HQJHO� RODELOHFHN�
JH¨HUOL� ELU� VHEHELQ� YDUOòàò� KDOLQGH� W½NHWLFL� V·]OHğPH\L� IHVKHGHELOLU�� 6DWòFò� YH\D�
VDàOD\òFò��DERQHOLN�V·]OHğPHVLQLQ�IHVKHGLOPHVL�LOH�LOJLOL�ELOGLULP�YH�WDOHSOHUH�LOLğNLQ�
LğOHPOHUL�\HULQH�JHWLUPHN�½]HUH�JHUHNOL�WHGELUOHUL�DOPDN�YH�JHUHNWLàLQGH�X\JXQ�ELU�
VLVWHP�NXUXS�EX�VLVWHPL�NHVLQWLVL]�RODUDN�D¨òN�WXWPDNOD�\½N½PO½G½U�

)HVLK�ELOGLULPLQLQ�N£àòW�½]HULQGH�YH\D�NDOòFò�YHUL�VDNOD\òFòVò�LOH�VDWòFò�YH\D�VDàOD\òFò\D�
\·QHOWLOPLğ�ROPDVò�\HWHUOLGLU��'LàHU�PHY]XDWWD�W½NHWLFL�OHKLQH�RODQ�V½UHOHU�VDNOò�NDOPDN�
ND\Gò\OD�� VDWòFò�YH\D� VDàOD\òFò�� W½NHWLFLQLQ� IHVLK� WDOHELQL�� ELOGLULPLQ�NHQGLVLQH�XODğWòàò�
WDULKWHQ�LWLEDUHQ�HQ�JH¨�\HGL�J½Q�L¨HULVLQGH�\HULQH�JHWLUPHNOH�\½N½PO½G½U��7½NHWLFLQLQ�
IHVLK�WDOHELQLQ�\HULQH�JHWLULOPH�V½UHVL�J½QO½N�V½UHOL�\D\òQODUGD�RQ�EHğ�J½Q��KDIWDOòN�V½UHOL�
\D\òQODUGD�ELU�D\��D\OòN�V½UHOL�\D\òQODUGD�LVH�½¨�D\GòU��'DKD�X]XQ�V½UHOL�\D\òQODUGD�LVH��
ELOGLULPGHQ�VRQUDNL�LON�\D\òQò�P½WHDNLEHQ�IHVLK�ELOGLULPL�K½N½P�LIDGH�HGHU�

6DWòFò�YH\D�VDàOD\òFò��DERQHOLN�V·]OHğPHVLQLQ�IHVKHGLOGLàL�ELOJLVLQL�\D]òOò�RODUDN�
veya NDOòFò� YHUL� VDNOD\òFòVò� LOH� W½NHWLFL\H� ELOGLUPHNOH� \½N½PO½G½U�� $ERQHOLàLQ�
EHOLUOHQHQ� V½UHOHU� L¨LQGH� IHVKHGLOPHGLàL� GXUXPODUGD�� EX� V½UHOHULQ� ELWLPLQGHQ�
LWLEDUHQ�PDO�YH\D�KL]PHWWHQ�\DUDUODQòOPòğ�ROVD�GDKL��W½NHWLFLGHQ�KHUKDQJL�ELU�EHGHO�
WDOHS�HGLOHPH]��6DWòFò�YH\D�VDàOD\òFò�� IHVLK�ELOGLULPLQLQ�K½N½P�LIDGH�HWPHVLQGHQ�
LWLEDUHQ� RQ� EHğ� J½Q� L¨LQGH� W½NHWLFL� WDUDIòQGDQ� ·GHQPLğ� RODQ� WXWDUòQ� JHUL� NDODQ�
NòVPòQò� YH�YDUVD� W½NHWLFLGHQ�J½YHQFH�� GHSR]LWR�YH\D� WHPLQDW� DGò� DOWòQGD� DOòQDQ�
½FUHWOHULQ�J½QFHO�WXWDUODUòQò�NHVLQWL�\DSPDNVò]òQ�LDGH�HWPHNOH�\½N½PO½G½U�

%DàòPVò]�NDODELOPH�LVWHàL��V½UHNOL�ELU�JD\UHW�
YH�IHGDN£UOòàò�]DUXUL�NòODU���.�(���

6�=�ñ=ñ� 
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ZjV�;2�x�x,B�SVHAHZxHB;�V,

�����6D\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ�����PDGGHVLQH�GD\DQò-
ODUDN�KD]òUODQDQ�\·QHWPHOLNOH� V½UHOL� \D\òQ�NXUXOXğODUòQFD�G½]HQOHQHQ�SURPRV\RQ�
X\JXODPDODUòQòQ�XVXO�YH�HVDVODUò�RUWD\D�NRQPXğWXU��<·QHWPHOLN��V½UHOL�\D\òQ�NXUX-
OXğODUòQFD�G½]HQOHQHQ�YH\D�V½UHOL�\D\òQ�NXUXOXğODUò�WDUDIòQGDQ�G½]HQOHQPHVH�ELOH�V½-
UHOL�\D\òQOD�GRàUXGDQ�\D�GD�GROD\Oò�RODUDN�LOLğNLOHQGLULOHQ�SURPRV\RQ�X\JXODPDODUòQò�
NDSVDPDNWDGòU��6½UHOL�\D\òQ��EHOOL�DUDOòNODUOD�EDVòOò�RODUDN�\D\òPODQDQ�YH\D�HOHNWUR-
QLN�RUWDPGD�LQGLULOHELOHQ�JD]HWH��GHUJL�JLEL�HVHUOHUL��SURPRV\RQ�X\JXODPDVò�LVH��ELU�
PDO�YH\D�KL]PHWLQ�V½UHOL�\D\òQODUOD�GRàUXGDQ�YH\D�GROD\Oò�RODUDN�LOLğNLOHQGLULOHUHN�
YHULOPHVLQL�LIDGH�HWPHNWHGLU��<·QHWPHOLN�K½N½POHUL�DğDàòGD�VXQXOPDNWDGòU�

z 6½UHOL� \D\òQ� NXUXOXğODUòQFD� G½]HQOHQHQ� YH� KHU� QH� DPD¨� YH� ğHNLOGH� ROXUVD�
ROVXQ�� ELOHW�� NXSRQ�� LğWLUDN� QXPDUDVò�� R\XQ�� ¨HNLOLğ� YH� EHQ]HUL� \ROODUOD� V½UHOL�
\D\òQ�GòğòQGD� LNLQFL�ELU�PDO�YH\D�KL]PHWLQ�YHULOPHVLQLQ�WDDKK½W�HGLOGLàL�YH\D�
YHULOGLàL� SURPRV\RQ� X\JXODPDODUòQGD�� NLWDS�� GHUJL�� DQVLNORSHGL�� KDULWD�� DWODV��
\HUN½UH�� ED\UDN�� DILğ�� SRVWHU�� DMDQGD�� WDNYLP�� N£àòW� RUWDPòQGD� EDVòOò� EXOPDFD��
VDWUDQ¨� WDNòPò�� VLQHPD�� WL\DWUR�� P½]H�� NRQVHU�� RSHUD�� EDOH�� VHUJL�� IHVWLYDO� YH�
VSRUWLI�IDDOL\HWOHUH�LOLğNLQ�ELOHW��N½OW½U�WXUX��\XUWL¨L�YH\D�\XUWGòğòQGD�LID�HGLOPHVL�
·QJ·U½OHQ�\DEDQFò�GLO�HàLWLPL��NLWDS��GHUJL��DQVLNORSHGL��EHOJHVHO��ILOP��WL\DWUR��
P½]LN��NRQVHU��RSHUD�YH�EDOH\H�LOLğNLQ�&'��'9'��%OX��5D\�YH�EHQ]HUL�RSWLN�GLVN�
GòğòQGD�KHUKDQJL�ELU�PDO�YH\D�KL]PHW�YHULOHPH]�

z 6½UHOL�\D\òQGD�\HU�DODQ�UHNODPòQ�SDU¨DVò�RODQ��V½UHOL�\D\òQò�ELU�GHIDGDQ�ID]OD�
DOPD\ò�JHUHNWLUPH\HQ��V½UHOL�\D\òQòQ�IL\DWòQò�DUWWòUPD\DQ�YH�WHN�NXOODQòPOòN�
olarak verilen ürünler SURPRV\RQ�X\JXODPDVò�RODUDN�GHàHUOHQGLULOPH]�

z 6½UHOL�\D\òQòQ�ELUGHQ�ID]OD�VD\òGD�VDWòQ�DOòQPDVòQò�JHUHNWLUHQ�YH�EHOLUOL�ELU�
]DPDQD�\D\òODQ�SURPRV\RQ�X\JXODPDODUòQòQ�V½UHVL��J½QO½N�V½UHOL�\D\òQODUGD�
\HWPLğ�EHğ�J½Q½��KDIWDOòN�V½UHOL�\D\òQODUGD�RQ�VHNL]�KDIWD\ò��GDKD�X]XQ�V½UHOL�
\D\òQODUGD�LVH�RQ�LNL�D\ò�JH¨HPH]�

z <·QHWPHOLàLQ�GLàHU�K½N½POHUL�VDNOò�NDOPDN�ND\Gò\OD��V½UHOL�\D\òQODUD�DERQH�
ROXQPDVò�GXUXPXQGD�SURPRV\RQ�RODUDN�YHULOHFHN�½U½Q½Q�\XNDUòGD�EHOLUWLOHQ�
½U½QOHUOH�VòQòUOò�ROPDVò�YH�DQòQGD�W½NHWLFLOHUH�WHVOLP�HGLOPHVL�ğDUWò\OD�·QFHNL�
SDUDJUDIWD�EHOLUWLOHQ�V½UHOHU�X\JXODQPD]��7½NHWLFLQLQ�V½UHOL�\D\òQ�DERQHOLàLQL�
IHVKHWPHVL�KDOLQGH��SURPRV\RQ�RODUDN�YHULOHQ�½U½Q½Q�LDGHVL�LVWHQHPH]�

z� .XSRQ� ELULNWLULOHUHN� \DSòODQ� SURPRV\RQ� X\JXODPDODUòQGD�� VRQ� NXSRQXQ�
\D\òPODQPDVòQGDQ� VRQUD� WRSODP� NXSRQ� VD\òVòQòQ� HQ� D]� \½]GH� RQX� NDGDU�
\HGHN�NXSRQ�\D\òPODQPDVò�]RUXQOXGXU�
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z��6½UHOL�\D\òQ�NXUXOXğXQXQ��SURPRV\RQ�X\-
JXODPDVòQD� DLW� UHNODPODUòQGD� X\JXODPD\D�
NRQX�RODQ�PDO�YH\D�KL]PHWLQ�7½UNL\H�JHQH-
OLQGH�WHVOLP�YH�LID�WDULKOHULQH�LOLğNLQ�SURJUD-
PòQò�YH�WHVOLP�\HUOHULQH�LOLğNLQ�ELOJL\L�LOJLOL�
V½UHOL�\D\òQGD�LODQ�HWPHVL�]RUXQOXGXU�

z 3URPRV\RQ�X\JXODPDVòQD�NRQX�RODQ�PDO�YH\D�KL]PHWLQ�WHVOLP�YH�LIDVòQòQ��
SURPRV\RQ� X\JXODPDVòQòQ� ELWLPLQGHQ� LWLEDUHQ� NòUN� EHğ� J½Q� L¨LQGH� LOJLOL�
V½UHOL�\D\òQ�NXUXOXğX�WDUDIòQGDQ�\HULQH�JHWLULOPHVL�]RUXQOXGXU�

z� 0DOòQ� WHVOLPL�YH\D�KL]PHWLQ� LIDVò� LOH� LOJLOL� RODUDN� W½NHWLFLGHQ�KHUKDQJL�ELU�
EHGHO�WDOHS�HGLOHPH]�

z 3URPRV\RQ� X\JXODPDVò� V½UHVLQFH�� V½UHOL� \D\òQòQ� VDWòğ� IL\DWò�� LNLQFL� ½U½Q�
RODUDN�YHULOPHVL�WDDKK½W�HGLOHQ�PDO�YH\D�KL]PHWLQ�\RO�D¨Wòàò�PDOL\HW�DUWòğò�
QHGHQL\OH�DUWWòUòODPD]��3URPRV\RQ�X\JXODPDVòQD�NRQX�RODQ�PDO�YH\D�KL]PHW�
EHGHOLQLQ�WDPDPòQòQ�YH\D�ELU�E·O½P½Q½Q�W½NHWLFL�WDUDIòQGDQ�NDUğòODQPDVò�
LVWHQHPH]�

z 3URPRV\RQ�X\JXODPDVòQD�NRQX�RODQ�PDO�YH\D�KL]PHW�WDDKK½G½�YH�GDàòWòPò�
E·O½QHUHN�\DSòODPD]�YH�EX�PDO�YH\D�KL]PHWLQ�D\UòOPD]�\D�GD�WDPDPOD\òFò�
SDU¨DODUò�GD�D\Uò�ELU�SURPRV\RQ�NRQXVX�K£OLQH�JHWLULOHPH]�

z 3URPRV\RQ�X\JXODPDODUòQGD�LNLQFL�½U½Q�RODUDN�YHULOPHVL�WDDKK½W�HGLOHQ�KHU�
ELU�PDO�YH\D�KL]PHWH� LOLğNLQ� LğOHPOHU�EDàòPVò]�ELU�SURPRV\RQ�X\JXODPDVò�
RODUDN�NDEXO�HGLOLU�

z� 'DàòWòOGòàò�LOOHULQ�Q½IXVXQXQ�WRSODPò��½ONH�Q½IXVXQXQ�HQ�D]�\½]GH�\HWPLğLQL�
ROXğWXUDQ�V½UHOL�\D\òQODUòQ�½ONH�JHQHOLQGH�GDàòWòOGòàò�NDEXO�HGLOLU��(OHNWURQLN�
RUWDPGD�LQGLULOHELOHQ�V½UHOL�\D\òQODU�DUDFòOòàò\OD�JHU¨HNOHğWLULOHQ�SURPRV\RQ�
X\JXODPDODUòQòQ�½ONH�JHQHOLQGH�G½]HQOHQGLàL�NDEXO�HGLOLU�

6½UHOL�\D\òQ�NXUXOXğODUòQòQ�\XNDUòGD�EHOLUWLOHQ�K½N½POHUH�X\PDPDVò�KDOLQGH�
W½NHWLFLOHU�� *½PU½N� YH� 7LFDUHW� ñO� 0½G½UO½NOHULQH� P½UDFDDW� HGHUHN� LOJLOL�
NXUXOXğODUòQ�WDDKK½WOHULQL�\HULQH�JHWLUPHOHULQL�VDàOD\DELOLUOHU�

�HU¨HYHVLQGHQ�PHGHW�XPDQ�UHVLPOHU��
FLOGLQGHQ�PHGHW�XPDQ�NLWDSODUD�\DNòğòU���.�(���

6�=�ñ=ñ� 
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*½QO½N� KD\DW� DNòğòQGD� W½NHWLFLOHULQ� HQ� ID]OD� NDUğòODğWòàò� KDOOHUGHQ� ELULVL� GH��
PDOòQ� VDWòğ� IL\DWò� LOH� NDVD� IL\DWò� DUDVòQGD� IDUN� ROPDVò� KDOLGLU�� %·\OH� GXUXPODUGD�
NHVLQOLNOH�W½NHWLFL�OHKLQH�RODQ�IL\DWòQ�JH¨HUOL�ROGXàX�YH�RQXQ�X\JXODQPDVò�JHUHNWLàL�
XQXWXOPDPDOòGòU��=LUD�SHUDNHQGH�RODUDN�VDWòğD�VXQXODQ�PDO�YH�KL]PHWOHULQ�HWLNHW��
WDULIH�YH� IL\DW� OLVWHOHULQLQ� ğHNOL�� L¨HULàL��NXOODQòOPDVò� LOH� LQGLULPOL� VDWòğODUD� LOLğNLQ�
usul ve esaslar )L\DW�(WLNHWL�<·QHWPHOLàL�LOH�G½]HQOHQPLğWLU�

%X�KXVXV�\·QHWPHOLàLQ�����PDGGHVLQH�J·UH� ѣ�0DOòQ�VDWòğ� IL\DWò� LOH�NDVD� IL\DWò�
DUDVòQGD� IDUN� ROPDVò� GXUXPXQGD� W½NHWLFL� OHKLQH� RODQ� IL\DW� X\JXODQòU�Ѥ� ĞHNOLQGH�
K½N½P� DOWòQD� DOòQPòğWòU�� %XQXQ� \DQò� VòUD� \·QHWPHOLàLQ� W½NHWLFLOHUL� LOJLOHQGLUHQ�
GLàHU�KXVXVODUò�GD�ğ·\OHGLU�

6DWòğD�DU]�HGLOHQ�PDOODUòQ�½]HULQH�W½NHWLFLQLQ�·GH\HFHàL�W½P�YHUJLOHU�G£KLO�VDWòğ�
IL\DWò�YH�ELULP�IL\DWòQò�J·VWHUHQ��½UHWLP�\HUL�YH�D\òUòFò�·]HOOLNOHULQL��L¨HUHQ�HWLNHW��
NRQXOPDVò��P½PN½Q�ROPD\DQ�K£OOHUGH�YH�KL]PHWOHUGH�GH��D\Qò�ELOJLOHUL�NDSVD\DQ�
WDULIH�YH�IL\DW�OLVWHOHULQLQ��NROD\OòNOD�J·U½OHELOLU�YH�RNXQDELOLU�ğHNLOGH�X\JXQ�\HUOHUH��
DVòOPDVò��]RUXQOXGXU�

(WLNHW� YH� OLVWHOHUGH�� PDOòQ� ½UHWLP� \HULQLQ� �LWKDO� LVH� ½UHWLOGLàL� ½ONH� LVPLQLQ�
7½UN¨H�� \D]òOPDVò��PDOòQ� ELULP� IL\DWò� YH� W½P�YHUJLOHU� G£KLO� VDWòğ� IL\DWòQòQ� �D¨òN�
KDOGH� VDWòODQ� PDOODUD� LOLğNLQ� HWLNHWOHUGH� VDGHFH� ELULP� IL\DWò�� YH� PDOòQ� D\òUòFò�
·]HOOLàLQH�\HU�YHULOHQ�KXVXVODUòQ�EXOXQPDVò�]RUXQOXGXU�

6DWòğ� IL\DWò�� ERUVD� YH\D� EHQ]HUL� NXUXOXğODUFD� \D� GD� WLFDUL� ·UI� YH� DGHWOHUH� J·UH�
EHOLUOHQHQ�YH�X\JXODQDQ�Nò\PHWOL� WDğ� YH\D�PDGHQOHUGHQ� \DSòOPòğ�PDOODUGD�� HWLNHW�
NR\PD�]RUXQOXOXàX�\RNWXU��$QFDN�EX�PDOODUòQ�FLQVOHULQH�J·UH�ELULP�VDWòğ�IL\DWODUò��
EX�<·QHWPHOLN�K½N½POHULQH�D\NòUò�ROPDPDN�½]HUH��VDWòğD�DU]�HGLOGLNOHUL�Lğ\HULQLQ�
X\JXQ� ELU� \HULQGH�� NROD\OòNOD� J·U½OHELOLU� YH� RNXQDELOLU� ELU� ğHNLOGH� J·VWHULOLU�� %X�
VDWòğ� IL\DWODUòQD� Lğ¨LOLN� EHGHOLQLQ� G£KLO� ROXS� ROPDGòàòQòQ� GD� D\UòFD� EHOLUWLOPHVL�
JHUHNPHNWHGLU�

3HUDNHQGH�RODUDN� VDWòğD�DU]�HGLOHQ�PDOODUD�NRQXOPDVò� ]RUXQOX�RODQ�HWLNHWOHU��
PDOòQ�QLWHOLàLQH��PDOòQ�VDWòğD�VXQXOGXàX�\HULQ�E½\½NO½à½QH��WLFDUL�XVXO�YH�DGHWOHUH�
J·UH�� PDOòQ� YH\D� D\Qò� QLWHOLNWHNL� PDO� JUXSODUòQòQ� ½]HULQH� NRQXOPDN�� EXQODUD�
KHUKDQJL�ELU�EDà�LOH�WXWWXUXOPDN�YH\D�DVòOPDN�VXUHWL\OH�NXOODQòOòU�

+L]PHWOHULQ� ·]HOOLàLQH� YH� W½NHWLFL\H� VXQXOXğ� EL¨LPLQH� J·UH�� WDULIH� YH� IL\DW�
OLVWHOHULQGH�J·VWHULOHQ�IL\DWODUòQ�GòğòQGD��VHUYLV�½FUHWL�YH\D�KHUKDQJL�ELU�LVLP�DOWòQGD�
EDğND� ELU� ½FUHW� DOòQDFDN� ROPDVò� KDOLQGH� EXQXQ�� KL]PHWLQ� VXQXOGXàX� Lğ\HULQGH��
WDULIH�YH�IL\DW�OLVWHVLQGH�J·VWHULOPHVL�]RUXQOXGXU�
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(WLNHWOHULQ� ½]HULQGHNL� UDNDP� YH� KDUIOHULQ��
RNXQDELOLU�� G½]J½Q�� HNVLNVL]�� JHU¨HàH� X\JXQ��
\HWHUOL� E½\½NO½NWH� YH� EDğND� UDNDP�� NHOLPH� YH�
LğDUHWOHUOH�NDUòğòNOòàD�VHEHEL\HW�YHUPH\HFHN�ğH-
NLOGH� ROPDVò�� \DQòOWòFò� YH� DOGDWòFò� ELOJLOHU� L¨HU-
PHPHVL�]RUXQOXGXU��(WLNHWOHULQ��W½NHWLFLOHU�WD-
UDIòQGDQ�NROD\OòNOD�J·U½OHELOHFHN��RNXQDELOHFHN�

YH�KDQJL�PDOD�DLW�ROGXàX�D¨òN¨D�EHOOL�RODFDN�ğHNLOGH�NRQXOPDVò�JHUHNLU�

<XUW�GòğòQD�\·QHOLN�XODğòP�YH�NRQDNODPD�KL]PHWOHULQLQ�IL\DW�OLVWHOHUL�KDUL¨��HWLNHW�YH�
OLVWHOHUGH�VDWòğ�IL\DWODUòQòQ��Ѡ7½UN�/LUDVòѡ�YH\D�ѡ�VLPJHVL�ğHNOLQGH�\D]òOPDVò�]RUXQOXGXU�

%LU� PDOòQ� YH\D� KL]PHWLQ� PLNWDU�� VD\ò�� HEDW� YH� EHQ]HUL� IDUNOò� ELULPOHUGHQ�
VDWòğò�\DSòOGòàò�WDNGLUGH��KHU�ELULPH�X\JXODQDQ�IL\DWODU��HWLNHWOHUGH��WDULIH�YH�IL\DW�
OLVWHOHULQGH�D\Uò�D\Uò�J·VWHULOLU�

ñQGLULPOL�VDWòğD�NRQX�HGLOHQ�PDO�YH\D�KL]PHWLQ�LQGLULPOL�VDWòğ�IL\DWò��LQGLULPGHQ�
·QFHNL� IL\DWò�� WDULIH� YH� IL\DW� OLVWHOHUL� LOH� HWLNHWOHULQGH� J·VWHULOLU�� ñQGLULPOL� VDWòğD�
NRQX� HGLOHQ� PDO� YH\D� KL]PHWLQ� LQGLULPGHQ� ·QFHNL� IL\DWWDQ� GDKD� G½ğ½N� IL\DWOD�
VDWòğD�VXQXOGXàXQXQ�LVSDWò�VDWòFò�YH\D�VDàOD\òFò\D�DLWWLU��<DSòODQ�LQGLULPLQ�RUDQò�
KHVDSODQòUNHQ��LQGLULPOL�VDWòğ�IL\DWòQGDQ�ELU�·QFHNL�VDWòğ�IL\DWò�HVDV�DOòQòU�

)L\DW�LQGLULPLQH�JLUHQ�PDO�YH\D�KL]PHWLQ�HWLNHW��WDULIH�YH�IL\DW�OLVWHOHULQGH��EX�
<·QHWPHOLàH�J·UH�\HU�DOPDVò�JHUHNHQ�KXVXVODUD�HN�RODUDN��LQGLULPOL�VDWòğ�IL\DWòQòQ��
PDOòQ� YH\D� KL]PHWLQ� LQGLULP� ·QFHVL� VDWòğ� IL\DWò\OD� ELUOLNWH� YH� D\Qò� E½\½NO½NWH�
J·VWHULOPHVL�]RUXQOXGXU�

%LU� LğOHWPHQLQ�� D¨òOPDVò�� GHYUHGLOPHVL�� Lğ\HUL� DGUHVL� YH\D� IDDOL\HW� NRQXVX�
GHàLğLNOLàL�QHGHQL\OH�\DSDFDàò�LQGLULPOL�VDWòğODUòQ�V½UHVL�½¨�D\ò��WDVIL\H�GXUXPXQGD�
LVH�DOWò�D\ò�JH¨HPH]�

%DNDQOòN��EHOHGL\HOHU�YH�LOJLOL�RGDODU�EX�<·QHWPHOLN�K½N½POHULQLQ�X\JXODQPDVò�
YH� L]OHQPHVLQH� LOLğNLQ� LğOHUL� \½U½WPHNOH� J·UHYOLGLU�� %X� <·QHWPHOLàH� D\NòUò�
X\JXODPDODUòQ� WHVSLW� HGLOPHVL� KDOLQGH�� WHVSLW� HGLOHQ� D\NòUòOòN�� JHUHàL� \DSòOPDN�
½]HUH�D\NòUò�X\JXODPD\ò�\DSDQòQ�PHUNH]LQLQ�EXOXQGXàX�YDOLOLàH�J·QGHULOLU�

ñQVDQò�PXWVX]�NòODQ��EHNOHQWLOHULGLU���.�(���6�=�ñ=ñ� 
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7½NHWLFLQLQ�NXOODQòPòQD�VXQXODQ�PDOODUòQ�WDQòWòP��NXOODQòP��NXUXOXP��EDNòP�
YH�EDVLW�RQDUòPòQD�\·QHOLN�KD]òUODQDQ�WDQòWPD�YH�NXOODQPD�NòODYX]XQD�LOLğNLQ�XVXO�
YH�HVDVODU�\·QHWPHOLNOH�G½]HQOHQPLğWLU�

ñOJLOL� \·QHWPHOLN� JHUHàLQFH�� W½NHWLFLQLQ� NXOODQòPòQD� VXQXODQ�PDOODUòQ� 7½UN¨H�
WDQòWPD�YH�NXOODQPD�NòODYX]X\OD�VDWòOPDVò�]RUXQOXGXU��0DOòQ�NXOODQòFò�DUD\½]½QGH�
\HU�DODQ�\D]òOò��VHVOL�YH�J·U½QW½O½�LIDGHOHULQ�GH�7½UN¨H�ROPDVò�]RUXQOXGXU��7½UN¨H�
WDQòWPD�YH�NXOODQPD�NòODYX]ODUòQòQ�KD]òUODQPDVò�VRUXPOXOXàX�½UHWLFL�YH�LWKDODW¨ò\D��
W½NHWLFL\H�YHULOPHVL�YH�WHVOLP�HGLOGLàLQLQ�LVSDW�VRUXPOXOXàX�LVH�VDWòFò\D�DLWWLU�

$ğDàòGD�EHOLUWLOHQ�PDOODU�KDUL¨�ROPDN�½]HUH�W½NHWLFLQLQ�NXOODQòPòQD�VXQXODQ�W½P�
PDOODU�\·QHWPHOLN�NDSVDPòQGDGòU��.DSVDP�GòğòQGD�NDODQ�PDOODU�NòVDFD�ğXQODUGòU��
+HU�¨HğLW�ERUX�YH�EDàODQWò�SDU¨DODUò�LOH�EDàODPD�HOHPDQODUò��NòUWDVL\H�PDO]HPHOHUL��
WDUòP�DOHWOHUL��PHNDQLN�HO�DOHWOHUL��JL\LP�DNVHVXDUODUò��LQğDDW�PDO]HPHOHUL�LOH�G·NPH�
RODUDN� VDWòODQ�PLQHUDO� YH�½U½QOHU��PXWIDN� Hğ\DODUò� LOH�PDNDV�� YD]R�YH� VDNVò� JLEL�
HY�Hğ\DODUò��HO�VDQDWODUò��NX\XPFXOXN�YH�EHQ]HUL�GLàHU�VDQDWVDO�½U½QOHU��PHNDQLN�
·O¨½� DOHWOHUL�� VHUYLV� LVWDV\RQODUòQFD� GHàLğWLULOHQ� \HGHN� SDU¨DODU��PDOòQ� ·]HOOLàLQH�
J·UH�DPEDODM� L¨HULVLQGH�VDWòODQ��·]HOOLNOHUL�YH�NXOODQòP�ğHNOL�EHOLUWLOHQ��NR]PHWLN�
YH�GLàHU�NLP\HYL�½U½QOHU��\L\HFHN�YH� L¨HFHN�JòGD�PDGGHOHUL�� WHPL]OLN�PDGGHOHUL��
\DNDFDN�PDGGHOHUL� YH� EHOLUWLOHQ� E½W½Q�½U½QOHUOH� ELUOLNWH� EHQ]HUL� GLàHU� ½U½QOHUH�
WDQòWPD�YH�NXOODQPD�NòODYX]X�G½]HQOHQPHVL�]RUXQOX�GHàLOGLU�

7DQòWPD�YH�NXOODQPD�NòODYX]X�D¨òN��VDGH��DQODğòODELOLU�ELU�GLOGH�YH�RNXQDELOLU�
ğHNLOGH�G½]HQOHQLU� YH�NDàòW� ½]HULQGH� \D]òOò� RODUDN�YH\D�NDOòFò� YHUL� VDNOD\òFòVò� LOH�
W½NHWLFL\H� YHULOLU�� 7DQòWPD� YH� NXOODQPD� NòODYX]XQXQ� NDOòFò� YHUL� VDNOD\òFòVò� LOH�
W½NHWLFL\H� VXQXOPDVò�KDOLQGH�EX�ELOJLOHU�D\UòFD�½UHWLFL�YH\D� LWKDODW¨òQòQ� LQWHUQHW�
VLWHVLQGH� GH� \HU� DOòU�� �UHWLFL� YH\D� LWKDODW¨òQòQ� LQWHUQHW� VLWHVLQLQ� EXOXQPDPDVò�
GXUXPXQGD�\D�GD�W½NHWLFLQLQ�WDOHS�HWPHVL�KDOLQGH�WDQòWPD�YH�NXOODQPD�NòODYX]X��
KHUKDQJL�ELU�½FUHW�WDOHS�HGLOPHNVL]LQ�D\UòFD�NDàòW�½]HULQGH�W½NHWLFL\H�YHULOLU�

7DQòWPD� YH� NXOODQPD� NòODYX]XQGD�� PDOòQ� ·]HOOLàLQH� YH� W½NHWLFL\H� VXQXOXğ�
EL¨LPLQH�J·UH�DğDàòGD�EHOLUWLOHQ�

z �UHWLFL� YH\D� LWKDODW¨ò� ILUPDQòQ� XQYDQ�� DGUHV�� WHOHIRQ� QXPDUDVò� YH� GLàHU�
LOHWLğLP�ELOJLOHUL�

z .XOODQòP��NXUXOXP��EDNòP�YH�EDVLW�RQDUòPGD�X\XOPDVò�JHUHNHQ�NXUDOODU�
z 7DğòPD�YH�QDNOL\H� VòUDVòQGD�GLNNDW� HGLOHFHN�KXVXVODU��.XOODQòP�KDWDODUòQD�
LOLğNLQ�ELOJLOHU�

z �]HOOLNOHUL�LOH�LOJLOL�WDQòWòFò�YH�WHPHO�ELOJLOHU�
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z 7½NHWLFLQLQ�\DSDELOHFHàL�EDNòP��RQDUòP�YH\D�½U½Q½Q�WHPL]OLàLQH�LOLğNLQ�ELOJLOHUL�
z 3HUL\RGLN� EDNòP� JHUHNPHVL� GXUXPXQGD�� SHUL\RGLN� EDNòPòQ�� \DSòODFDàò�
]DPDQ�DUDOòNODUò�LOH�NLP�WDUDIòQGDQ�\DSòOPDVò�JHUHNWLàLQH�LOLğNLQ�ELOJLOHU�

z %DàODQWò� �YH\D�PRQWDMòQ� �QDVòO�\DSòODFDàòQò�J·VWHULU�ğHPD� LOH�EDàODQWò�YH\D�
PRQWDMòQ�NLP�WDUDIòQGDQ�\DSòODFDàòQD�LOLğNLQ�ELOJLOHU�

z ���������� WDULKOL� 6DWòğ�6RQUDVò�+L]PHWOHU�<·QHWPHOLàL� HNL� OLVWHGH� WHVSLW�YH�
LODQ�HGLOHQ�NXOODQòP�·PU½�

z <HWNLOL�VHUYLV�LVWDV\RQODUò�LOH�\HGHN�SDU¨D�PDO]HPHOHULQLQ�WHPLQ�HGLOHELOHFHàL�
\HUOHULQ�XQYDQ��DGUHV��WHOHIRQ�QXPDUDVò�YH�GLàHU�LOHWLğLP�ELOJLOHUL�

z ñWKDO�HGLOPLğ�PDOODUGD��\XUW�GòğòQGDNL�½UHWLFL�ILUPDQòQ�XQYDQ��DGUHV��WHOHIRQ�
QXPDUDVò�YH�GLàHU�LOHWLğLP�ELOJLOHUL�

z .DQXQXQ� ��� LQFL�PDGGHVLQGH� W½NHWLFL\H� VDàODQDQ� VH¨LPOLN� KDNODUD� LOLğNLQ�
ELOJL�YH�7½NHWLFLOHULQ�ğLN£\HW�YH�LWLUD]ODUò�NRQXVXQGDNL�EDğYXUXODUòQò�W½NHWLFL�
PDKNHPHOHULQH� YH� W½NHWLFL� KDNHP� KH\HWOHULQH� \DSDELOHFHNOHULQH� LOLğNLQ�
ELOJLOHULQ�EXOXQPDVò�]RUXQOXGXU�

$\UòFD��HQHUML�W½NHWHQ�PDOODUGD��EHOLUWLOHQ�EX�ELOJLOHUH�HN�RODUDN��PDOòQ�HQHUML�
W½NHWLPL� D¨òVòQGDQ�YHULPOL� NXOODQòPòQD� LOLğNLQ�ELOJLOHULQ� \HU� DOPDVò� ]RUXQOXGXU��
0DOòQ� WHNQLN� ·]HOOLàL� YH\D� W½NHWLFLQLQ� NXOODQòPòQGD� NDUğòODğDFDàò� NROD\OòNODU� GD�
GLNNDWH� DOòQDUDN�� \XNDUòGD� EHOLUWLOHQ�ELOJLOHULQ� LğDUHW� YH\D� ğHNLO� ¨L]PHN� VXUHWL\OH�
D¨òN�RODUDN�DQODWòODELOPHVL�KDOLQGH��D\UòFD�\D]òOò�ELU�PHWLQ�DUDQPD]�

0DOòQ�J½YHQOL�NXOODQòPòQD�LOLğNLQ�KXVXVODUòQ�PDOòQ�½]HULQGH�\HU�DOPDVò�KDOLQGH�
\D]òOò�YH�VHVOL�LIDGHOHULQ�7½UN¨H�ROPDVò�]RUXQOXGXU�

0DOODUòQ� LOJLOL� WHNQLN�G½]HQOHPHVL�X\DUòQFD�NLğLQLQ� VDàOòàò� LOH� ¨HYUH\H�]DUDUOò�
YH\D�WHKOLNHOL�RODELOPHVL�GXUXPXQGD��EX�PDOòQ�J½YHQOL�NXOODQòODELOPHVL�L¨LQ�PDOòQ�
½]HULQH�YH\D�WDQòWPD�YH�NXOODQPD�NòODYX]XQD�EX�GXUXPOD�LOJLOL�D¨òNOD\òFò�ELOJL�YH�
X\DUòODU�D¨òN¨D�J·U½OHFHN�YH�RNXQDFDN�ğHNLOGH�NRQXOXU�YH\D�\D]òOòU�

6WUHVLQL�\·QHWHPH\HQ��V½V�G½àPHVL�JLEL�KD\DWWDQ�NRSDU�GD�
KDEHUL�ROPD]���.�(���

6�=�ñ=ñ� 
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*DUDQWL�EHOJHVL��½UHWLFLOHU�WDUDIòQGDQ��W½NHWLFL\H�VDWòODQ�PDOODU�L¨LQ�G½]HQOHQHQ�
YH�W½NHWLFLQLQ�VDKLS�ROGXàX�KDNODUò�J·VWHUHQ�EHOJHGLU��6DWòODQ�PDOD�LOLğNLQ�RODUDN�
G½]HQOHQHQ�IDWXUDODU�JDUDQWL�EHOJHVL�\HULQH�JH¨PH]�

*DUDQWL�EHOJHVL\OH�VDWòOPDVò�]RUXQOX�RODQ�½U½QOHUGHQ��ELQHN�RWRPRELOOHU���\òO�YH\D�
�������NP���NDP\RQHWOHU���\òO�YH\D���������NP���PRWRVLNOHWOHU���\òO�YH\D��������NP���
DUD¨�ODVWLNOHUL�LVH����\òO�YH\D�����PP�GLğ�GHULQOLàL�ğHNOLQGH�LNL�VH¨HQHNOL�VòQòUODU�WHVSLW�
HGLOPLğ�YH�KDQJLVL�·QFH�GRODUVD�JDUDQWL�V½UHVLQLQ�ELWHFHàL�EHOLUWLOPLğWLU��'LàHU�½U½QOHUGH�
JDUDQWL�V½UHVLQLQ�WHN�VH¨HQHNOL�RODUDN��DVJDUL���\òO�V½UH�ROPDVò�JHUHNPHNWHGLU�

�UHWLFL� YH� LWKDODW¨òODU�� *DUDQWL� %HOJHVL� <·QHWPHOLàLѡQH� HNOL� OLVWHGH� \HU� DODQ�
NXOODQòOPDPòğ� PDOODU� L¨LQ� JDUDQWL� EHOJHVL� G½]HQOHPHN� ]RUXQGDGòUODU�� *DUDQWL�
EHOJHVLQLQ�WHNHPP½O�HWWLULOHUHN�W½NHWLFL\H�YHULOPHVL�YH�EX�\½N½PO½O½à½Q�\HULQH�
JHWLULOGLàLQLQ�LVSDWò�VDWòFò\D�DLWWLU�

%LU� JDUDQWL� EHOJHVLQGH��½UHWLFL� YH\D� LWKDODW¨ò� ILUPD� LOH� VDWòFòQòQ�XQYDQò�� DGUHVL��
WHOHIRQX�YH�GLàHU�LOHWLğLP�ELOJLOHUL�LOH�\HWNLOLVLQLQ�LP]DVò�YH�NDğHVL��IDWXUD�WDULK�YH�VD\òVò��
PDOòQ� FLQVL��PDUNDVò��PRGHOL� LOH� YDUVD�EDQGURO�YH� VHUL�QXPDUDVò��PDOòQ� W½NHWLFL\H�
WHVOLP�WDULKL�YH�\HUL��JDUDQWL�V½UHVL��D]DPL�WDPLU�V½UHVL��E½W½Q�SDU¨DODUò�GDKLO�ROPDN�
½]HUH� PDOòQ� WDPDPòQòQ� JDUDQWL� V½UHVLQFH� JDUDQWL� NDSVDPòQGD� ROGXàXQD� LOLğNLQ�
ELOJL�������VD\òOò�NDQXQOD�W½NHWLFL\H�VDàODQDQ�VH¨LPOLN�KDNODUD�LOLğNLQ�ELOJL��NXOODQòP�
KDWDODUòQD�LOLğNLQ�ELOJL��W½NHWLFLOHULQ�ğLND\HW�YH�LWLUD]ODUò�NRQXVXQGDNL�EDğYXUXODUòQò�
W½NHWLFL�PDKNHPHOHULQH�YH�W½NHWLFL�KDNHP�KH\HWOHULQH�\DSDELOHFHNOHULQH�LOLğNLQ�ELOJL�
YH�YDUVD�W½NHWLFL\H�VDàODQDQ�GLàHU�KDNODUOD�LOJLOL�ELOJLOHULQ�EXOXQPDVò�]RUXQOXGXU�

7½NHWLFLQLQ�JDUDQWL� LOH� LOJLOL�G·UW� ����KDNNò�YDUGòU��7½NHWLFLQLQ��NDQXQGD�\HU�
DODQ� VH¨LPOLN� KDNODUòQGDQ� ½FUHWVL]� RQDUòP� KDNNòQò� VH¨PHVL� GXUXPXQGD� VDWòFò��
Lğ¨LOLN�PDVUDIò��GHàLğWLULOHQ�SDU¨D�EHGHOL�\D�GD�EDğND�KHUKDQJL�ELU�DG�DOWòQGD�KL¨ELU�
½FUHW� WDOHS� HWPHNVL]LQ�PDOòQ�RQDUòPòQò� \DSPDN�YH\D� \DSWòUPDNOD� \½N½PO½G½U��
7½NHWLFL�� ½FUHWVL]� RQDUòP� KDNNòQò� ½UHWLFL� YH\D� LWKDODW¨ò\D� NDUğò� GD� NXOODQDELOLU��
6DWòFò�� ½UHWLFL� YH� LWKDODW¨ò�� W½NHWLFLQLQ� EX� KDNNòQò� NXOODQPDVòQGDQ�P½WHVHOVLOHQ�
VRUXPOXGXUODU��7DPLUGH�JH¨HQ�V½UH�JDUDQWL�V½UHVLQH�HNOHQLU�

7½NHWLFLQLQ�½FUHWVL]�RQDUòP�KDNNòQò�NXOODQPDVòQGDQ�VRQUD�GD��PDOòQ�JDUDQWL�
V½UHVL� L¨LQGH� WHNUDU� DUò]DODQPDVò� KDOLQGH�� WDPLUL� L¨LQ� JHUHNHQ� D]DPL� V½UHQLQ�
DğòOPDVò�YH\D�WDPLULQLQ�P½PN½Q�ROPDPDVòQòQ�DQODğòOPDVò�GXUXPODUòQGD��W½NHWLFL�
PDOòQ� EHGHO� LDGHVLQL�� D\òS� RUDQòQGD� EHGHO� LQGLULPLQL� YH\D� LPNDQ� YDUVD� PDOòQ�
D\òSVò]�PLVOL�LOH�GHàLğWLULOPHVL�KDNODUòQGDQ�ELULQL�NXOODQDELOLU�
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7DPLULQ� P½PN½Q� ROPDPDVò� KDOLQGH�� \HWNLOL�
VHUYLV� LVWDV\RQX�� VDWòFò�� ½UHWLFL� YH\D� LWKDODW¨ò�
WDUDIòQGDQ�ELU�UDSRU�KD]òUODQPDVò�JHUHNPHNWHGLU��
%X�UDSRUXQ��DUò]DQòQ�ELOGLULP�WDULKLQGHQ�LWLEDUHQ�
R� PDOD� LOLğNLQ� D]DPL� WDPLU� V½UHVL� L¨HULVLQGH�
G½]HQOHQPHVL� ]RUXQOXGXU�� %X� GXUXPGD� W½NHWLFL�
GLàHU� VH¨LPOLN� KDNODUòQGDQ� ELULQL�� PDOòQ� EHGHO�
LDGHVLQL�� D\òS� RUDQòQGD� EHGHO� LQGLULPLQL� YH\D�

PDOòQ� D\òSVò]�PLVOL� LOH� GHàLğWLULOPHVLQL� VDWòFòGDQ� WDOHS� HGHELOLU�� 6DWòFò�� W½NHWLFLQLQ�
WDOHELQL�UHGGHGHPH]��%X�WDOHELQ�\HULQH�JHWLULOPHPHVL�GXUXPXQGD�VDWòFò��üretici ve 
LWKDODW¨ò�P½WHVHOVLOHQ�VRUXPOXGXUODU�

0DOòQ� D\òSVò]� PLVOL� LOH� GHàLğWLULOPHVLQLQ� VDWòFò� L¨LQ� RUDQWòVò]� J½¨O½NOHUL�
EHUDEHULQGH� JHWLUHFHN� ROPDVò� KDOLQGH� W½NHWLFL�� V·]OHğPHGHQ� G·QPH� YH\D� D\òS�
RUDQòQGD�EHGHOGHQ�LQGLULP�KDNODUòQGDQ�ELULQL�NXOODQDELOLU��2UDQWòVò]OòàòQ�WD\LQLQGH�
PDOòQ�D\òSVò]�GHàHUL��D\òEòQ�·QHPL�YH�GLàHU�VH¨LPOLN�KDNODUD�EDğYXUPDQòQ�W½NHWLFL�
D¨òVòQGDQ�VRUXQ�WHğNLO�HGLS�HWPH\HFHàL�JLEL�KXVXVODU�GLNNDWH�DOòQòU�

Tüketicinin V·]OHğPHGHQ�G·QPH�YH\D�D\òS�RUDQòQGD�EHGHOGHQ�LQGLULP�KDNNòQò�
VH¨WLàL�GXUXPODUGD��VDWòFò��PDOòQ�EHGHOLQLQ�W½P½Q½�YH\D�EHGHOGHQ�\DSòODQ�LQGLULP�
WXWDUòQò�GHUKDO�W½NHWLFL\H�LDGH�HWPHN�]RUXQGDGòU�

7½NHWLFLQLQ��PDOòQ�D\òSVò]�PLVOL�LOH�GHàLğWLULOPHVL�KDNNòQò�VH¨PHVL�GXUXPXQGD�
VDWòFò��PDOòQ�D\òSVò]�PLVOL�LOH�GHàLğWLULOPHVL�WDOHELQLQ�NHQGLOHULQH�ELOGLULOPHVLQGHQ�
LWLEDUHQ� D]DPL� RWX]� Lğ� J½Q½� L¨HULVLQGH�� EX� WDOHEL� \HULQH� JHWLUPHVL� ]RUXQOXGXU��
'HàLğWLULOHQ� PDOòQ� JDUDQWL� V½UHVL�� VDWòQ� DOòQDQ� PDOòQ� NDODQ� JDUDQWL� V½UHVL� LOH�
VòQòUOòGòU�

7½NHWLFLQLQ�PDOò� WDQòWPD�YH�NXOODQPD�NòODYX]XQGD�\HU�DODQ�KXVXVODUD�D\NòUò�
RODUDN� NXOODQPDVòQGDQ� ND\QDNODQDQ� DUò]DODUGD� EX� K½N½POHU� X\JXODQPD]��
$Uò]DODUGD�NXOODQòP�KDWDVòQòQ�EXOXQXS�EXOXQPDGòàòQòQ��\HWNLOL�VHUYLV�LVWDV\RQODUò��
PDOòQ�VDWòFòVò�YH\D�½UHWLFLVLQGHQ�ELULVL�WDUDIòQGDQ�PDOD�LOLğNLQ�D]DPL�WDPLU�V½UHVL�
L¨HULVLQGH�G½]HQOHQHQ�UDSRUOD�EHOLUOHQPHVL�YH�EX�UDSRUXQ�ELU�Q½VKDVòQòQ�W½NHWLFL\H�
YHULOPHVL� ]RUXQOXGXU�� 7½NHWLFLOHU� EX� UDSRUD� LOLğNLQ� RODUDN� ELOLUNLğL� WDUDIòQGDQ�
WHVSLW� \DSòOPDVò� WDOHEL\OH� X\XğPD]OòàòQ� SDUDVDO� GHàHULQL� GLNNDWH� DODUDN� W½NHWLFL�
KDNHP�KH\HWLQH�YH\D�W½NHWLFL�PDKNHPHVLQH�EDğYXUDELOLUOHU�

'DKD�L\L�VRQX¨ODUD�XODğDELOPHN�L¨LQ��
EDğNDODUòQò�GHàLO�NHQGLPL]L�UDNLS�J·UPHOL\L]��.�(���
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7½NHWLFLOHULQ� PDàGXUL\HW� \DğDGòàò� ELU� NRQX� GD�� VDWòğ� VRQUDVò� KL]PHWOHU�
NRQXVXGXU��%X�VHEHSOH������6D\òOò�NDQXQGD�EHOLUWLOHQ�K½N½POHULQ�\DQò�VòUD��NRQX\OD�
LOJLOL�·]HO�ELU�\·QHWPHOLN�\½U½UO½àH�NRQPXğWXU��0DOODUòQ�NXOODQòP�·P½UOHUL��D]DPL�
WDPLU�V½UHOHUL�LOH�VDWòğ�VRQUDVò�PRQWDM��EDNòP�YH�RQDUòP�KL]PHWOHULQH�LOLğNLQ�XVXO�
YH�HVDVODU�\·QHWPHOLNOH�EHOLUOHQPLğWLU�

*HUHN�NDQXQXQ�JHUHNVH�\·QHWPHOLàLQ�W½NHWLFLOHUL�LOJLOHQGLUHQ�ED]ò�K½N½POHUL�
LVH�·]HWOH�ğ·\OHGLU�

%DNDQOòN¨D�WHVSLW�YH�LODQ�HGLOHQ�PDOODUOD�LOJLOL��NXOODQòP�·PU½�V½UHVLQFH�üretici 
YH\D� LWKDODW¨òODU� WDUDIòQGDQ� YHULOPHVL� ]RUXQOX� KL]PHWOHU� L¨LQ�� \HWHUOL� WHNQLN�
NDGUR��WDNòP��WH¨KL]DW�EXOXQGXàXQX�J·VWHUHQ�YH�ILUPDQòQ�PHUNH]�DGUHVLQH�J·UH�
G½]HQOHQHQ�6DWòğ�6RQUDVò�+L]PHW�<HWHUOLOLN�%HOJHOHUL�LOJLOL�ILUPDODUD�YHULOLU�

�UHWLFL�YH\D�LWKDODW¨òODU��\HWNLOL�VHUYLV�LVWDV\RQODUòQò�NHQGLOHUL�NXUDELOHFHàL�JLEL��
VHUYLV�LVWDV\RQODUòQòQ�YHUGLàL�KL]PHWOHUGHQ�VRUXPOX�ROPDN�ğDUWò\OD��NXUXOX�EXOXQDQ�
VHUYLV� LVWDV\RQODUòQGDQ� YH\D� VHUYLV� RUJDQL]DV\RQODUòQGDQ� GD� ID\GDODQDELOLUOHU��
+HUKDQJL� ELU� ½UHWLFL� YH\D� LWKDODW¨ò\D� EDàOò� ROPDNVò]òQ� IDDOL\HWWH� EXOXQDQ� VHUYLV�
LVWDV\RQODUò�GD��YHUGLNOHUL�KL]PHWWHQ�GROD\ò�W½NHWLFL\H�NDUğò�VRUXPOXGXUODU�

ñWKDODW¨òQòQ�KHUKDQJL�ELU�ğHNLOGH�WLFDUL�IDDOL\HWLQLQ�VRQD�HUPHVL�K£OLQGH�EDNòP�YH�
RQDUòP� KL]PHWOHULQLQ� VXQXOPDVòQGDQ� JDUDQWL� V½UHVL� ER\XQFD� VDWòFò��üretici ve yeni 
LWKDODW¨ò� ELUOLNWH� VRUXPOXGXUODU�� *DUDQWL� V½UHVL� JH¨WLNWHQ� VRQUD� LVH� NXOODQòP� ·PU½�
V½UHVLQFH�EDNòP�YH�RQDUòP�KL]PHWOHULQL�½UHWLFL�YH\D�\HQL�LWKDODW¨ò�VXQPDN�]RUXQGDGòU�

7½NHWLFL\H� HQ� \DNòQ� \HUGHNL� \HWNLOL� VHUYLV� LVWDV\RQXQGD� VDWòğ� VRQUDVò� KL]PHW�
YHULOPHVLQLQ�P½PN½Q�ROPDPDVò�GXUXPXQGD��PDOòQ�ILUPD�PHUNH]LQH�\D�GD�GLàHU�ELU�
\HWNLOL�VHUYLV�LVWDV\RQXQD�XODğWòUòOPDVò�YH�JHUL�J·QGHULOPHVL�LOH�LOJLOL�RODUDN�W½NHWLFLGHQ�
QDNOL\H��SRVWD��NDUJR�YH\D�EHQ]HUL�KHUKDQJL�ELU�XODğòP�JLGHUL�WDOHS�HGLOHPH]�

.XOODQòP�·PU½�V½UHVLQFH�PDOòQ�\HWNLOL�VHUYLV�LVWDV\RQODUòQGDNL�EDNòP�YH�RQDUòP�
V½UHVL�D]DPL�WDPLU�V½UHVLQL�JH¨HPH]��%X�V½UH��JDUDQWL�V½UHVL�L¨HULVLQGH�PDOD�LOLğNLQ�
DUò]DQòQ�\HWNLOL� VHUYLV� LVWDV\RQXQD�YH\D� VDWòFò\D�ELOGLULPL� WDULKLQGH��JDUDQWL� V½UHVL�
GòğòQGD�LVH�PDOòQ�\HWNLOL�VHUYLV�LVWDV\RQXQD�WHVOLP�WDULKLQGHQ�LWLEDUHQ�EDğODU��7½NHWLFL�
DUò]D�ELOGLULPLQL��WHOHIRQ��IDNV��H�SRVWD��LDGHOL�WDDKK½WO½�PHNWXS�YH�EHQ]HUL�ELU�\ROOD�
\DSDELOLU��8\XğPD]OòN�KDOLQGH�ELOGLULPH�LOLğNLQ�LVSDW�\½N½PO½O½à½�W½NHWLFL\H�DLWWLU�

6HUYLV� LVWDV\RQODUò�� G½]HQOHGLNOHUL� EHOJHOHULQ� ELUHU� Q½VKDVòQò� W½NHWLFLOHUH�
YHUPHVL�]RUXQOXGXU��.HQGLOHULQH�WHVOLP�HGLOHQ�JDUDQWL�NDSVDPò�L¨LQGHNL�PDOODUòQ�
DUò]DVòQòQ� RQ� Lğ� J½Q½� L¨HULVLQGH� JLGHULOPHPHVL� KDOLQGH�� ½UHWLFL� YH\D� LWKDODW¨ò�
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WDUDIòQGDQ�PDOòQ�WDPLUL�WDPDPODQòQFD\D�
NDGDU��W½NHWLFL\H�EHQ]HU�·]HOOLNOHUH�VDKLS�
EDğND� ELU� PDOòQ� YHULOHFHàLQH� GDLU� ELOJL�
YHUPHOHUL�]RUXQOXGXU�

0DOòQ� JDUDQWL� V½UHVL� GòğòQGD�� JDUDQWL�
EHOJHVL� LOH� VDWòOPDVò� ]RUXQOX� ROPD\DQ� ELU�
SDU¨DVòQòQ�VHUYLV�LVWDV\RQX�WDUDIòQGDQ�GH-
àLğWLULOPHVL�YH\D�VDWòOPDVò�GXUXPXQGD��GH-
àLğHQ�YH\D�VDWòODQ�SDU¨D�L¨LQ�DOWò�D\GDQ�DğD-
àò�ROPDPDN�½]HUH�ELU�JDUDQWL�V½UHVL�YHULOLU��
$\UòFD��VHUYLV�LVWDV\RQODUò�WDUDIòQGDQ�YHUL-

OHQ�PRQWDM��EDNòP�YH�RQDUòP�KL]PHWL\OH�LOJLOL�RODUDN��ELU�\òO�L¨HULVLQGH�D\Qò�DUò]DQòQ�
WHNUDUò�KDOLQGH�W½NHWLFLGHQ�KHUKDQJL�ELU�LVLP�DOWòQGD�½FUHW�LVWHQHPH]��7½NHWLFLQLQ�
PDOò�NXOODQòP�NòODYX]XQGD�\HU�DODQ�KXVXVODUD�D\NòUò�NXOODQPDVòQGDQ�ND\QDNODQDQ�
DUò]DODU�EX�K½NP½Q�NDSVDPò�GòğòQGDGòU�

�UHWLFL� YH\D� LWKDODW¨òODU�� W½NHWLFLOHULQ� WDOHEL� ½]HULQH� \HGHN� SDU¨D� VDWòğòQGDQ�
ND¨òQDPD]ODU�� 6HUYLV� LVWDV\RQODUòQòQ�� \HGHN� SDU¨D� IL\DW� OLVWHVLQL�� W½NHWLFLOHULQ�
J·UHELOHFHàL� ELU� \HUH� DVPDVò� YH\D� NDWDORJ� KDOLQGH� \D� GD� HOHNWURQLN� RUWDPGD�
W½NHWLFL\H�J·VWHUPHVL�]RUXQOXGXU�

<HWNLOL� VHUYLV� LVWDV\RQODUòQòQ�� EDNòP� YH� RQDUòPòQò� \DSWòNODUò� PDOODUD� DLW�
GHàLğWLULOHQ�\HGHN�SDU¨DODUò��JDUDQWL�V½UHVL�L¨HULVLQGH�W½NHWLFL\H�J·VWHUPHVL��JDUDQWL�
V½UHVL�GòğòQGD� LVH�������VD\òOò��HYUH�.DQXQX�K½N½POHUL�VDNOò�NDOPDN�½]HUH� LDGH�
HWPHVL�]RUXQOXGXU�

�UHWLFL�YH\D�LWKDODW¨òODU��\HWNLOL�VHUYLV�LVWDV\RQODUòQòQ�D\Uò�ELU�W½]HO�NLğLOLàL�ROVD�
GDKL��VDWòğ�VRQUDVò�KL]PHWOHULQ�VDàODQPDVòQGDQ�YH�\½U½W½OPHVLQGHQ�yetkili servis 
LVWDV\RQODUò� LOH� ELUOLNWH� VRUXPOXGXUODU�� 6DWòğ� VRQUDVò� KL]PHWOHU��PDOòQ� QLWHOLàLQH�
J·UH�NXOODQòOGòàò�\HUOHUGH�GH�VDàODQDELOLU�

6DWòğ�VRQUDVò�KL]PHW�YHULOPHVL�]RUXQOX�RODQ�½U½QOHULQ�NXOODQòP�·PU½�VHNW·U�YH�
½U½QOHUGH�GHàLğLNOLN�J·VWHUPHNWHGLU��(Q�D]ò���\òO�RODQ�NXOODQòP�·PU½��ED]ò�PDOODUGD�
���������KDWWD����\òOD�NDGDU�̈ òNDELOPHNWHGLU��%LU�PDOòQ�\HWNLOL�VHUYLV�LVWDV\RQODUòQGDNL�
D]DPL�WDPLU�V½UHVL�LVH��RWRPRELOOHUGH�����GLàHU�½U½QOHULQ�WDPDPòQGD����LğJ½Q½Q½�
�3D]DU�YH�UHVPL�WDWLO�J½QOHUL�KDUL¨��JH¨HPH]��<HWHUOL�VHUYLV�VD\òVò�YH�FRàUDIL�E·OJH�
ğDUWò�GD�½U½QOHUH�J·UH�GHàLğLNOLN�J·VWHUPHNWHGLU�

.D\EHGHFHàL�RODQòQ��HQGLğHVL�GH�ROXU��.�(���6�=�ñ=ñ� 
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7½NHWLFLQLQ�NRUXQPDVò�YH�ELOLQ¨OHQGLULOPHVL�LOH�\DVDO�KDNODUòQò�NXOODQPDVò�NRQX-
VXQGD�·]HQGLULOPHVL��W½NHWLFL�WDOHS�YH�WHUFLKOHULQL�GLNNDWH�DODQ�ILUPDODUòQ�YH�W½NHWLFL�
KXNXNX�YH\D� W½NHWLFLQLQ�NRUXQPDVò� LOH� LOJLOL� ELOLPVHO� ¨DOòğPDODUòQ� WHğYLN� HGLOPHVL�
L¨LQ�YHULOHFHN�·G½OOHUH� LOLğNLQ�XVXO�YH�HVDVODU�GD�ELU�\·QHWPHOLNOH� WHVSLW�HGLOPLğWLU��
<·QHWPHOLN�JHUHàLQFH����GDOGD�W½NHWLFL�·G½O½�YHULOPHVLQGH�DğDàòGDNL�ğDUWODU�DUDQòU�

���%LOLQ¨OL�7½NHWLFL��G½O½���G½O�YHULOHFHN�W½NHWLFLQLQ��PDàGXUL\HWLQH�QHGHQ�
RODQ�ELU�NRQXGD��\DVDO�KDNODUòQò�NXOODQPDVò��EX�\·Q½\OH�GLàHU�W½NHWLFLOHUH�·UQHN�
ROPDVò��EDğYXUX�KDNNòQGD�YHULOHQ�NDUDUòQ�NHVLQOHğPLğ�ROPDVò�

���<D]òOò�%DVòQ�7½NHWLFL��G½O½���G½O�YHULOHFHN�\D]òODUòQ��LOJLOL�\D\òQ�RUJDQòQGD�
W½NHWLFL� VD\IDVò�� EDàòPVò]� ELU� W½NHWLFL� N·ğHVL� \D� GD� EHOOL� ELU� E·O½PGH� W½NHWLFLQLQ�
NRUXQPDVòQD�LOLğNLQ�NRQXODUGD�ELOJLOHQGLULFL�PDNDOH��U·SRUWDM�YH\D�KDEHU�ğHNOLQGH�
\D\òQODQPòğ�ROPDVò��W½NHWLFL�VRUXQODUòQò�YH�EXQODUòQ�¨·]½P�\ROODUòQò�HOH�DOPDVò�YH�
W½NHWLFLOHUL�ELOLQ¨OHQGLULFL�QLWHOLNWH�ROPDVò��EHOLUOL�DUDOòNODUOD�\D\òQODQPòğ�ROPDVò�

��� 5DG\R�7HOHYL]\RQ� 3URJUDPò� �G½O½�� �G½O� YHULOHFHN� SURJUDPòQ�� EHOOL�
ELU� E·O½P½Q½Q� W½NHWLFLQLQ�NRUXQPDVò� LOH� LOJLOL� ROPDVò� YH\D�·]HO� RODUDN� W½NHWLFL�
VRUXQODUòQò� NRQX� HGLQPHVL�� W½NHWLFLOHUL� HàLWLFL� YH� ELOJLOHQGLULFL� QLWHOLNWH� ROPDVò��
���������VDDWOHUL�DUDVòQGD�\D\òQODQPDVò

���7½NHWLFL�0HPQXQL\HWLQL�ñONH�(GLQHQ�)LUPD��G½O½���G½O�YHULOHFHN�ILU-
PDQòQ��W½NHWLFL�PHPQXQL\HWLQL�ILUPD�SROLWLNDVò�RODUDN�EHQLPVHPHVL�YH�EXQD�X\JXQ�
IDDOL\HWOHUGH�EXOXQPDVò��PHY]XDWOD�W½NHWLFLOHUH�WDQòQDQ�KDNODUGDQ�GDKD�LOHUL�KDNODU�
WDQòPDVò��W½NHWLFLOHUH�\·QHOLN�WHOHIRQ�\D�GD�HOHNWURQLN�RUWDPGD�KL]PHW�YHUHQ�¨DàUò�
PHUNH]L��W½NHWLFL�GDQòğPD�PDVDVò�YH\D�GDQòğPD�KDWWò�NXUPXğ�YH�EXQODUò�ILLOHQ�LğOHWLU�
ROPDVò��W½NHWLFLOHUL�YH�NHQGL�¨DOòğDQODUòQò�ELOJLOHQGLULFL�¨DOòğPDODU�\½U½WP½ğ�ROPDVò�

��� %LOLPVHO� �DOòğPD��G½O½���G½O� YHULOHFHN� NLğLQLQ�� NLğLOHULQ� YH\D� NXUXP��
NXUXOXğODUòQ� DğDàòGDNL� ğDUWODUGDQ� HQ� D]� ELULQL� WDğòPDVò�� W½NHWLFLQLQ� NRUXQPDVò�
DODQòQGD� EDVòOPòğ� NLWDEòQòQ� EXOXQPDVò�� W½NHWLFLQLQ� NRUXQPDVò� DODQòQGD� NDEXO�
HGLOPLğ� \½NVHN� OLVDQV� YH\D� GRNWRUD� WH]LQLQ� EXOXQPDVò�� W½NHWLFLQLQ� NRUXQPDVò�
DODQòQGD� \D\òQODQPòğ� ELOLPVHO� PDNDOH�� WHEOLà� YH\D� ELOGLULVLQLQ� EXOXQPDVò��
W½NHWLFLQLQ�NRUXQPDVò�DODQòQGD�ELOLPVHO�NRQJUH��¨DOòğWD\�YH�EHQ]HUL�LVLPOHU�DOWòQGD�
¨DOòğPD�\DSPDVò�YH�VRQX¨ODUòQòQ�\D\òQODQPòğ�ROPDVò�

���7½NHWLFL��]HO��G½O½���G½O�YHULOHFHN�JHU¨HN�YH\D�W½]HO�NLğLOHULQ�W½NHWLFLQLQ�
NRUXQPDVò��LOJLOL�PHY]XDWòQ�X\JXODQPDVò�YH�JHOLğWLULOPHVL�NRQXVXQGD�\RàXQ�¨DED�
J·VWHUPHVL�YH�EX�DODQODUGD�KL]PHWWH�EXOXQPDVò�

%X� ·G½OOHULQ� \DQò� VòUD�� W½NHWLFL� ELOLQFLQLQ� JHOLğWLULOPHVL� YH� W½NHWLFLOHULQ� \DVDO�
KDNODUòQò�NXOODQPDODUò�NRQXVXQGD�·]HQGLULOPHVL�DPDFò\OD�XVXO�YH�HVDVODUò�EDNDQOòN¨D�
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EHOLUOHQHQ�YH�\DUòğPDQòQ�QLWHOLàLQH�J·UH�M½UL�
WD\LQ� HGLOHUHN�� XOXVDO� YH\D� \HUHO� G½]H\GH�
NDULNDW½U�� NòVD� ILOP�� VHQDU\R�� ELOLğLP��
NRPSR]LV\RQ�� WL\DWUR�� DILğ� YH\D� EURğ½U�
WDVDUòPò� YH� EHQ]HUL� DODQODUGD� D\UòFD� ·G½OO½�
\DUòğPDODU�G½]HQOHQHELOLU��+HU�·G½O�GDOòQGD�
HQ� ID]OD� ½¨� ·G½O� YHULOHELOLU�� 7½NHWLFL�
·G½OOHULQLQ� GHàHUOHQGLULOPHVLQGH�� ·G½OOHUH�
LOLğNLQ� GX\XUXQXQ� \DSòOGòàò� \òO� L¨LQGHNL�
¨DOòğPD�YH\D�HWNLQOLNOHU�GLNNDWH�DOòQòU�

7½NHWLFL� ·]HO� ·G½O½� %DNDQ� WDUDIòQGDQ�
EHOLUOHQLU��'LàHU�·G½OOHULQ�YHULOHFHàL� NLğL� YH�NXUXOXğODUò� EHOLUOHPHN�½]HUH�*HQHO�
0½G½UO½à½Q� EDàOò� ROGXàX� 0½VWHğDU� <DUGòPFòVòQòQ� EDğNDQOòàòQGD� ELU� 6H¨LFL�
.XUXO� ROXğWXUXOXU�� *HQHO� 0½G½U�� LOJLOL� *HQHO� 0½G½U� <DUGòPFòVò�� <½NVHN�
�àUHWLP�.XUXOXQXQ�X]PDQ�·àUHWLP�½\HOHUL�DUDVòQGDQ�J·UHYOHQGLUHFHàL�ELU�½\H��
7½UNL\H�2GDODU�YH�%RUVDODU�%LUOLàLQLQ�J·UHYOHQGLUHFHàL�ELU�½\H��7½UNL\H�(VQDI�YH�
6DQDWN£UODUò�.RQIHGHUDV\RQXQXQ�J·UHYOHQGLUHFHàL�ELU�½\H�YH�7½NHWLFL�·UJ½WOHULQL�
WHPVLOHQ�5HNODP�.XUXOXQGD�J·UHY�\DSDQ�½\H�ROPDN�½]HUH�WRSODP�\HGL�½\H�VH¨LFL�
NXUXOX�ROXğWXUXU��*HQHO�0½G½UO½N��KHU�\òO�$UDOòN�D\òQGD��W½NHWLFL�·G½OOHULQH�LOLğNLQ�
GX\XUX\X� JHU¨HNOHğWLULU�� 7½NHWLFL� ·G½OOHUL�� ·]J½Q� ELU� WDVDUòP�� SODNHW�� KH\NHOFLN�
YH\D� ğLOW� RODUDN�YHULOLU���G½OO½� \DUòğPDODUGD�� \DUòğPD\D�NDWòOPD\D� WHğYLN� HGHFHN�
QLWHOLNWH�·G½OOHU�YHULOLU�

6H¨LFL�.XUXO��EDğYXUX�WDULKLQLQ�VRQD�HUPHVLQGHQ�LWLEDUHQ�LNL�D\�L¨HULVLQGH��EDğNDQ�
G£KLO�HQ�D]�EHğ�½\HQLQ�KD]òU�EXOXQPDVò�LOH�WRSODQòU�YH�WRSODQWò\D�NDWòODQODUòQ�¨RàXQ-
OXàX�LOH�NDUDU�YHULU��%DğNDQòQ�PD]HUHWL�QHGHQL\OH�WRSODQWò\D�NDWòODPDPDVò�KDOLQGH�
6H¨LFL�.XUXOD�*HQHO�0½G½U�EDğNDQOòN�HGHU��6H¨LFL�.XUXO��DOGòàò�NDUDUD�JHUHN¨HVLQL�GH�
HNOH\HUHN�*HQHO�0½G½UO½àH�LQWLNDO�HWWLULU��*HQHO�0½G½UO½N��·G½OOHUH�OD\òN�J·U½OHQ-
OHUH�JHUHNOL�GX\XUX�LğOHPLQLQ�\DSòOPDVòQò�VDàODU��*HU¨HN�YH\D�W½]HO�NLğLOHU�WDUDIòQGDQ�
W½NHWLFL�·G½O½�YH\D�EHQ]HUL�LVLPOHU�DOWòQGD�YHULOHQ�·G½OOHULQ�KHUKDQJL�ELU�PHQIDDW�
WHPLQ�HGLOPHNVL]LQ�YHULOPHVL�YH�·QFHGHQ�LODQ�HGLOHQ�REMHNWLI�NULWHUOHUH�GD\DQPDVò�
HVDVWòU���G½O�YHULOPHVL�L¨LQ�WHNQLN�ELU�·O¨½P�JHUHNPHVL�KDOLQGH��EXQD�LOLğNLQ�·O¨½P��
WHVW�YH�UDSRUODU�DNUHGLWH�ELU�NXUXOXğ�YH\D�½QLYHUVLWH�WDUDIòQGDQ�G½]HQOHQLU��0½ğWHUL�
PHPQXQL\HWL��EHàHQL��W½NHWLFL�WHUFLKL�YH�EHQ]HUL�KXVXVODU�GLNNDWH�DOòQDUDN�·G½O�YH-
ULOPHVL�KDOLQGH��·G½OH�GD\DQDN�WHğNLO�HGHQ�DUDğWòUPDODU�EDàòPVò]�DUDğWòUPD�NXUXOXğ-
ODUò�WDUDIòQGDQ�ELOLPVHO�YH�REMHNWLI�NULWHUOHUH�GD\DQòODUDN�\DSòOòU�

�UQHN�GDYUDQòğODUòQ�J½]HO�VRQX¨ODUD�YHVLOH�ROPD�
JLEL�·]HO�ELU�NDELOL\HWL�YDUGòU��.�(���
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5HNODP�.XUXOX�YH�LKWLVDV�NRPLV\RQODUòQòQ�J·UHYOHUL�G½]HQOHQHQ�5HNODP�.X-
UXOX�<·QHWPHOLàL�LOH�EHOLUOHQPLğWLU��.XUXO��*½PU½N�YH�7LFDUHW�%DNDQòQòQ�J·UHY-
OHQGLUGLàL� *HQHO�0½G½U� EDğNDQOòàòQGD� RQ� GRNX]� ½\HGHQ� ROXğXU�� $GDOHW�� *òGD��
7DUòP�YH�+D\YDQFòOòN��6DàOòN��.½OW½U�YH�7XUL]P�%DNDQOòNODUòQòQ��5DG\R�YH�7HOH-
YL]\RQ��VW�.XUXOXQXQ��7½UN�6WDQGDUWODUò�(QVWLW½V½Q½Q��<½NVHN·àUHWLP�.XUXOX-
QXQ��7½UNL\H�2GDODU�YH�%RUVDODU�%LUOLàLQLQ��7½UNL\H�0HG\D�YH�ñOHWLğLP�0HFOLVLQLQ��
7½UNL\H�(VQDI�YH�6DQDWN£UODUò�.RQIHGHUDV\RQXQXQ��7½NHWLFL�.RQVH\LQLQ��5HNODP�
YHUHQOHU�YH�5HNODPFòODU�GHUQHN�½VW�NXUXOXğODUòQòQ��7½UN�(F]DFòODUò�YH�7½UN�'Lğ�
+HNLPOHUL�%LUOLàLQLQ��7½UN�7DELSOHUL�%LUOLàL�0HUNH]�.RQVH\LQLQ�YH�7½UNL\H�%D-
URODU�%LUOLàLQLQ�J·UHYOHQGLUHFHàL�ELUHU��$QNDUD��ñVWDQEXO�YH�ñ]PLU�E½\½NğHKLU�EH-
OHGL\HOHULQLQ�NHQGL�DUDODUòQGDQ�VH¨HFHàL�ELU�½\H�NXUXOXQ�GLàHU�½\HOHULQL�ROXğWXUXU�

.XUXO�� NDQXQGD� EHOLUWLOHQ� HVDVODUD� X\JXQ� RODUDN� WLFDUL� UHNODPODUGD� X\XOPDVò�
JHUHNHQ�LONHOHUL�EHOLUOH\HUHN�KDNVò]�WLFDUL�X\JXODPDODUD�NDUğò�W½NHWLFL\L�NRUXPD\D�
\·QHOLN�G½]HQOHPHOHUL�\DSDU�YH�%DNDQOòN�DUDFòOòàò\OD�GX\XUXU��$\UòFD�WLFDUL�UHNODP�
YH�KDNVò]�WLFDUL�X\JXODPDODUò�LQFHOHU�YH�GHQHWOHU��6RQX¨ODUD�J·UH�GH�NDQXQGD�EH-
OLUWLOHQ�\½N½PO½O½NOHUH�D\NòUò�KDUHNHW�HGHQOHU�KDNNòQGD�LGDUL�\DSWòUòPODUò�X\JX-
ODU��.XUXO��WHGELUHQ�GXUGXUPD�NDUDUò�YHUPH�\HWNLVLQL�%DğNDQD�GHYUHGHELOLU��.XUXO��
½ONH�NRğXOODUòQòQ�\DQò�VòUD�HYUHQVHO�NDEXO�J·UP½ğ�WDQòP�YH�NXUDOODU�LOH�JHOLğPHOHUL�
GH�GLNNDWH�DODUDN��WLFDUL�UHNODPODUGD�X\XOPDVò�JHUHNHQ�LONHOHUL�EHOLUOHU�YH�KDNVò]�
WLFDUL�X\JXODPDODUD�NDUğò�W½NHWLFL\L�NRUXPD\D�\·QHOLN�G½]HQOHPHOHUL�\DSDU�

.XUXOD�EDğYXUXODU�\D]òOò�RODUDN�YH\D�HOHNWURQLN�RUWDPGD�\DSòODELOLU��%DğYXUX�
VDKLEL�JHU¨HN�NLğLQLQ�DGò��VR\DGò�LOH�7�&��NLPOLN�QXPDUDVò�YH�DGUHVLQL��W½]HO�NLğLQLQ�
LVH�XQYDQò�YH� DGUHVLQL� L¨HUHQ�EDğYXUXODU�NXUXOFD�GHàHUOHQGLULOLU��7LFDUL� UHNODPD�
LOLğNLQ�EDğYXUXODUGD�ğLN£\HW�HGLOHQ�UHNODPòQ�\D\òQODQGòàò�PHFUD�� WDULK�� ğLN£\HWLQ�
NRQXVX�JLEL�EHOLUOH\LFL�KXVXVODUD��KDNVò]�WLFDUL�X\JXODPD\D�LOLğNLQ�EDğYXUXODUGD�LVH�
ğLN£\HWOH� LOJLOL�ELOJL�YH�EHOJHOHUH�\HU�YHULOLU��ĞLN£\HW�HGLOHQ�UHNODPòQ��\D]òOò�\D�GD�
EDVòOò�RODQODUòQòQ�DVòOODUò�GLOHN¨H\H�HNOHQLU��(NOHQHFHN�QLWHOLNWH�ROPD\DQODUòQ�J·-
U½QW½OHUL�EDğYXUX�VDKLEL�WDUDIòQGDQ�VDàODQòU�

.XUXOFD�JHUHNOL�J·U½OHQ�KDOOHUGH�LOJLOL�NLğL��NXUXP�YH�NXUXOXğODUGDQ�\D]òOò�ROD-
UDN�ELOJL�YH\D�J·U½ğ�LVWHQLU��ñOJLOLOHULQ��NXUXOFD�LVWHQHQ�EHOJHOHULQ�DVOòQò�YH\D�RQD\Oò�
NRS\DODUòQò�YHUPHVL� ]RUXQOXGXU�� ñVWHQHQ�ELOJL�YH�EHOJHOHULQ�%DNDQOòàD� LOHWLOPHVL�
L¨LQ�HQ�ID]OD�RQ�EHğ�J½QO½N�V½UH�WDQòQòU��%DNDQOòN�JHUHNOL�KDOOHUGH�EX�V½UH\L�X]DWD-
ELOLU��.XUXO��JHUHNOL�J·UG½à½�WDNGLUGH�LKWLVDV�VDKLEL�½QLYHUVLWH��NDPX�NXUXP�YH�NX-
UXOXğODUò�YH\D�·]HO�KXNXN�W½]HO�NLğLOHUL�LOH�JHU¨HN�NLğLOHULQ�J·U½ğ½QH�EDğYXUDELOLU�
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.DQXQ� LOH�.XUXOD� YHULOHQ� J·UHYOHULQ� \½U½W½OPHVLQL� VDàODPDN�� JHUHNOL� J·U½OHQ�
KDOOHUGH�WLFDUL�UHNODP�YH�KDNVò]�WLFDUL�X\JXODPDODU�LOH�LOJLOL�UHVHQ�LQFHOHPH�YH\D�GH-
QHWLP�EDğODWPDN�YH\D�NXUXO�WDUDIòQGDQ�YHULOHQ�\HWNL�¨HU¨HYHVLQGH��JHUHNOL�J·U½OHQ�
KDOOHUGH�WLFDUL�UHNODP�YH�KDNVò]�WLFDUL�X\JXODPDODUò�WHGELUHQ�GXUGXUPDN��.XUXO�%Dğ-
NDQòQòQ�J·UHYOHULQGHQGLU��.XUXO�WDUDIòQGDQ�DOòQDQ�NDUDUODU�%DNDQOòN¨D�X\JXODQòU�YH�
W½NHWLFLOHULQ�ELOJLOHQGLULOPHVL��D\GòQODWòOPDVò�YH�HNRQRPLN�¨òNDUODUòQòQ�NRUXQPDVò�
DPDFò\OD�D¨òNODQòU�

ñKWLVDV� NRPLV\RQODUò�� NHQGLOHULQH� WHYGL� HGLOHQ� GRV\DODU� YH� JHUHNOL� J·UG½à½�
NRQXODU�KDNNòQGD�LQFHOHPH�YH�DUDğWòUPD�\DSDUDN�J·U½ğOHULQL�ELU�UDSRUOD�5HNODP�
.XUXOX�%DğNDQOòàòQD�VXQDU��ñKWLVDV�NRPLV\RQODUò��D\GD�HQ�D]�ELU�GHID�YH\D�LKWL\D¨�
GX\XOGXàX�KHU�]DPDQ�.RPLV\RQ�%DğNDQòQòQ�¨DàUòVò�½]HULQH�WRSODQòU�YH�WRSODQWò\D�
NDWòODQODUòQ�¨RàXQOXàX�LOH�NDUDU�YHULU�

%XUD\D�NDGDU�\·QHWPHOLNOH�LOJLOL�KXVXVODUò�·]HWOHPLğ�ROGXP��5HNODP�.RQVH\L�\D-
]òPò]GD�GD��WLFDUL�UHNODPODUòQ�JHQHO�DKODND�X\JXQ�ROPDVò�NDQXQ�JHUHàL�ROGXàXQGDQ��
RUWDN�JHQHO�DKODN�NULWHULPL]GHQ��WRSOXPXQ�WHPHO�GHàHUOHUL�YH\D�PDQHYL�GHàHUOHULQH�
D\NòUò�X\JXODPDODUOD�LOJLOL�JHQHO�KRğQXWVX]OXNWDQ�YH�X\JXODPDODUòQ�JHQ¨OHULPL]L�WHK-
GLW�HWWLàLQGHQ�EDKVHWPLğWLP��%X�\D]òPGD�GD��\LQH�NRQX\OD�LOJLOL�E½W½Q�NLğL�YH�NXUXP-
ODUòQ�D\Qò�VRUXPOXOXN�L¨LQGH�ROPDVò�JHUHNWLàLQL�LIDGH�HWPHN�LVWL\RUXP�

.XUXO��HYUHQVHO�NDEXO�J·UP½ğ�JHOLğPHOHUL�GLNNDWH�DOòUNHQ��½ONH�NRğXOODUòQò�J·UPH]-
OLNWHQ�JHOPHPHOLGLU��+DWWD�UHNODP�XQVXUODUòQòQ��½ONHPL]GH�K£NLP�RODQ��DVòUODU�ER\X�KDV-
VDVL\HW�J·VWHULOPLğ��ğDKVL\HWOL��LVWLVPDUD�NDSDOò��JHOLğPHOHUH�D¨òN�PLOOL�N½OW½U�XQVXUODUò\OD�
¨HOLğLS�¨HOLğPHGLàLQH�EDNòOPDVò�]DUXUHWL��NXUXOXQ�LON�YH�HQ�EHOLUOH\LFL�YDVòI�RODUDN�WHVSLW�
YH�LODQ�HGHFHàL�ELU�KXVXV�ROPDOòGòU��<RNVD�PHGHQL\HW�GL\H��PRGD�GL\H�L¨LPL]H�Vò]GòUòODQ��
KHP�KDNVò]�UHNDEHW��KHP�GH�N½OW½UHO�HUR]\RQD�VHEHS�RODFDN�ğHNLOGH��J·UVHO�PDO]HPHQLQ�
WHğKLU�HGLOGLàL�DODQODUòQ�E½\½N�ELU�E·O½P½Q½Q�LğJDO�DOWòQGD�WXWXOPDVòQD�IòUVDW�YHULOPHVL��
JHOHFHN�LGHDOOHUL�RODQ�PLOOHW�HYODWODUòQòQ�ND\òWVò]�NDODFDNODUò�ELU�GXUXP�ROPDPDOòGòU�

7DULKH�EDNòOGòàòQGD�PLOOHWOHU�\RN�HGLOPHN�LVWHQGLàLQGH��·QFH�RQODUòQ�N½OW½UOH-
ULQLQ�KHGHI�DOòQGòàò�J·U½OHFHNWLU��2QODUòQ�PLOOL�]HYN�YH�WDVDYYXUXQD�DLW�KHU�XQVXUD�
D\NòUòOòNODUòQ�GHVWHNOHQGLàL��LQDQ¨�YH�DKODNò\OD�EDàGDğPD\DFDN�ğHNLOGH��RQODUOD�LUWL-
EDWOò�RODUDN�NXOODQGòàò�KHU�REMH��Hğ\D��VHV�YH�J·U½QW½�\HULQH�LNDPH�HGHFHàL�½U½QOH-
ULQ�WHğYLN�HGLOGLàL�J·U½OHFHNWLU��%LU�V½UH�VRQUD��R�½ONHOHUGH�NHQGLOHUL�JLEL�G½ğ½QHQ�
LQVDQODU�ROXğWXàXQGD�GD��DUWòN�¨·N½ğ�PXNDGGHU�ROPDNWDGòU��%L]�EX�½ONHQLQ�W½NHWL-
FLOHUL�RODUDN��½ONHPL]LQ�W½NHWLOPHVLQH�VH\LUFL�NDOPD\DFDàò]��%XQXQ�E·\OH�ELOLQPH-
VLQL�YH�KHUNHVLQ�DGòPODUòQò�EXQD�J·UH�DWPDVòQò��VRUXPOXOXN�PHYNLLQGH�RODQODUòQ�
LQLVL\DWLI�NXOODQòUNHQ�FHVDUHWOL��EDVLUHWOL�YH�IH\L]OL�GDYUDQPDODUòQò�EHNOL\RUX]�

%LU�ğH\L�GHàHUOL�NòODQ��SDKDOò�ROPDVò�GHàLO��
SDKD�EL¨LOPHPHVLGLU��.�(���
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�����6D\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ�X\JXODQPDVòQD�\·QH-
OLN�WHGELUOHUH�GDLU�J·U½ğOHUL�·QFHOLNOH�HOH�DOòQPDN�YH�LOJLOL�PHUFLOHUH�LOHWPHN�DPD-
Fò\OD�7½NHWLFL�.RQVH\L�<·QHWPHOLàL�JHUHàLQFH�7½NHWLFL�.RQVH\L�NXUXOPXğ�ROXS��
EDğOòFD�J·UHYOHUL�ğXQODUGòU�

D��7½NHWLFLQLQ�LKWL\D¨ODUòQòQ�NDUğòODQPDVò�YH�¨òNDUODUòQòQ�NRUXQPDVòQD�LOLğNLQ�
DOòQDFDN�WHGELUOHU�NRQXVXQGD�DUDğWòUPD�YH�¨DOòğPDODUGD�EXOXQPDN�

E��7½NHWLFLQLQ� VRUXQODUòQòQ� HYUHQVHO� W½NHWLFL� KDNODUò� GRàUXOWXVXQGD� ¨·]½OPHVL�
DPDFò\OD� DOòQDFDN� WHGELUOHU� LOH�.DQXQXQ�X\JXODQPDVòQD� \·QHOLN� WHGELUOHUH� GDLU�
J·U½ğOHUL�NDUDUD�EDàODPDN�YH�·QFHOLNOH�HOH�DOòQPDN�½]HUH�LOJLOL�PHUFLOHUH�DNWDUPDN�

F��7½NHWLFLQLQ� NRUXQPDVò� LOH� LOJLOL� NDQXQ� WHNOLIOHUL�� \·QHWPHOLN� YH� WHEOLàOHU�
KDNNòQGD�J·U½ğ�ROXğWXUPDN�YH�·QHULOHUGH�EXOXQPDN�

¨� 7½NHWLFLQLQ�NRUXQPDVò�DODQòQGDNL�JHOLğPHOHUL�L]OHPHN�YH�GHàHUOHQGLUPHN�
G��7½NHWLFLQLQ�HàLWLOPHVL�YH�ELOLQ¨OHQGLULOPHVL�DPDFò\OD�\D]òOò�YH�J·UVHO�PDWHU\-
DOOHU�KD]òUODQPDVò�NRQXVXQGD�·QHULOHUGH�EXOXQPDN�

H��.RQVH\H�NDWòODQ�W½NHWLFL�·UJ½WOHUL�WHPVLOFLOHUL�DUDVòQGDQ�5HNODP�.XUXOXQGD�
J·UHYOHQGLULOHFHN�½\H\L�VH¨PHN�YH

I�� .XUXOXğ�DPD¨ODUò�GRàUXOWXVXQGD�GLàHU�J·UHYOHUL�\DSPDNWòU�

<·QHWPHOLNWH� D\UòFD�� NRQVH\LQ� VHNUHWDU\D� KL]PHWOHULQLQ� JHQHO� P½G½UO½N�
WDUDIòQGDQ�\½U½W½OHFHàL�YH�%DğNDQòQ�J·UHYOHUL�EHOLUWLOPLğWLU��Tüketici Konseyi 
\òOGD� HQ� D]� ELU� NH]�%DNDQOòàòQ� NRRUGLQDW·UO½à½QGH� WRSODQòU��%DğNDQòQ� JHUHNOL�
J·UPHVL� YH\D� ½\HOHULQ� HQ� D]� G·UWWH� ELULQLQ� %DğNDQD� \DSDFDàò� JHUHN¨HOL� YH�
\D]òOò� EDğYXUX� ½]HULQH� GH� HQ� JH¨� LNL� D\� L¨LQGH� RODàDQ½VW½� WRSODQòU�� .RQVH\��
J½QGHPLQGHNL�NRQXODUò�J·U½ğHUHN�NDUDUD�EDàODU��.DUDUODU��R\ODPD�DQòQGD�KD]òU�
EXOXQDQODUòQ�R\�¨RNOXàX�LOH�DOòQòU��.DUDUODUòQ�DOòQPDVòQGD�D¨òN�R\ODPD�\DSòOòU��
*½QGHP� PDGGHOHULQLQ� J·U½ğ½OPHVLQH� JH¨LOPHGHQ� ·QFH�� .RQVH\GH� WHPVLO�
HGLOHQ�NXUXOXğODUGDQ�HQ�D]�EHğ�WDQHVLQLQ��EDğNDQOòàD�\DSòODQ�\D]òOò�YH�JHUHN¨HOL�
EDğYXUXVX� ½]HULQH�� .RQVH\� ½\HOHULQLQ� NDEXO� HWPHVL� KDOLQGH� J½QGHPH� EDğND�
PDGGHOHU�GH�HNOHQHELOLU�

7½NHWLFL�.RQVH\L��%DNDQòQ�YH\D�J·UHYOHQGLUHFHàL�%DNDQ�<DUGòPFòVò��0½VWHğDU�
YH\D�0½VWHğDU�<DUGòPFòVòQòQ�EDğNDQOòàòQGD�DğDàòGD�VD\òODQ�½\HOHUGHQ�ROXğXU�
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z $GDOHW��$LOH�YH�6RV\DO�3ROLWLNDODU��$YUXSD�%LUOLàL��%LOLP��6DQD\L�YH�7HNQRORML���HYUH�
YH�ĞHKLUFLOLN��(NRQRPL��(QHUML�YH�7DELL�.D\QDNODU��*òGD��7DUòP�YH�+D\YDQFòOòN��
*½PU½N�YH�7LFDUHW��ñ¨LğOHUL��.DONòQPD��.½OW½U�YH�7XUL]P��0DOL\H��0LOOL�(àLWLP��
6DàOòN��8ODğWòUPD��'HQL]FLOLN�YH�+DEHUOHğPH�%DNDQOòNODUòQGDQ�ELUHU�WHPVLOFL�

z +D]LQH�0½VWHğDUOòàòQGDQ��7½UNL\H�ñVWDWLVWLN�.XUXPXQGDQ��7½UN�6WDQGDUWODUò�
(QVWLW½V½QGHQ��5HNDEHW�.XUXPXQGDQ��5DG\R�YH�7HOHYL]\RQ��VW�.XUXOXQGDQ��
(QHUML�3L\DVDVò�'½]HQOHPH�.XUXPXQGDQ��7½W½Q�YH�$ONRO�3L\DVDVò�'½]HQOHPH�
.XUXPXQGDQ��%DQNDFòOòN�'½]HQOHPH�YH�'HQHWOHPH�.XUXPXQGDQ��7½UNL\H�
6LJRUWD��5HDV½UDQV�YH�(PHNOLOLN�ĞLUNHWOHUL�%LUOLàLQGHQ��%LOJL�7HNQRORMLOHUL�YH�
ñOHWLğLP�.XUXPXQGDQ��'L\DQHW�ñğOHUL�%DğNDQOòàòQGDQ��<½NVHN·àUHWLP�.XUX-
OXQGDQ�ELUHU�WHPVLOFL�

z $QNDUD��ñVWDQEXO�YH�ñ]PLU�%½\½NğHKLU�%HOHGL\HOHULQGHQ�ELUHU�WHPVLOFL��7½U-
kiye %HOHGL\HOHU�%LUOLàLQGHQ��ñğ¨L�YH��0HPXU�VHQGLNDODUò�LOH�7½UNL\H�ñğYHUHQ�
6HQGLNDODUò�.RQIHGHUDV\RQXQGDQ��7½UNL\H�%DURODU�%LUOLàLQGHQ��7½UN�0½-
KHQGLV�YH�0LPDU�2GDODUò�%LUOLàLQGHQ��7½UN�(F]DFòODUò�%LUOLàLQGHQ��7½UN�7D-
ELSOHUL�%LUOLàLQGHQ�YH�7½UN�'Lğ�+HNLPOHUL�%LUOLàLQGHQ�ELUHU�WHPVLOFL�

z 7½UNL\H� (VQDI� YH� 6DQDWN£UODUò� .RQIHGHUDV\RQXQGDQ� YH� 7½UNL\H� 2GDODU� YH�
%RUVDODU� %LUOLàLQGHQ� LNLğHU� WHPVLOFL�� 7½UNL\H� %DQNDODU� %LUOLàLQGHQ�� 7½UNL\H�
.DWòOòP�%DQNDODUò�%LUOLàLQGHQ��7½UNL\H�6H\DKDW�$FHQWHOHUL�%LUOLàLQGHQ��7½UNL-
\H�=LUDDW�2GDODUò�%LUOLàLQGHQ��7½UNL\H�3HUDNHQGHFLOHU�)HGHUDV\RQXQGDQ��7½P�
$OòğYHULğ�0HUNH]OHUL�YH�3HUDNHQGHFLOHU�)HGHUDV\RQXQGDQ�ELUHU�WHPVLOFL�

z 7½NHWLFL�GHUQHNOHULQGHQ�\LUPL� WHPVLOFL�� �.RQVH\H�NDWòODFDN� W½NHWLFL�GHUQHN-
OHULQLQ��ND\òWOò�½\H�VD\òVò�HQ�ID]OD�RODQ�LON�½¨�GHUQHN�G·UGHU��LON�½¨�GHUQHNWHQ�
VRQUD�JHOHQ�ND\òWOò�½\H�VD\òVò�HQ�ID]OD�RODQ�LON�VHNL]�GHUQHN�ELUHU�WHPVLOFL�ROPDN�
½]HUH�WRSODP�\LUPL�NLğL�NRQVH\H�NDWòOòU���7½NHWLFL�YDNòIODUòQGDQ�ELUHU�WHPVLOFL�
LOH�7½NHWLFL�'HUQHàL�½VW�NXUXOXğODUòQGDQ�LNLğHU�WHPVLOFLGHQ�WHğHNN½O�HGHU�

%LU�\DQOòğ�EDğND�ELU�\DQOòğOD�\RN�ROVD\Gò��G½Q\DGD�GRàUX� 
ELU�ğH\�NDOPD]Gò���.�(���

6�=�ñ=ñ� 



Tüketici Bilinci72

V�9;�A�9HBZ�x2

5HNODP� SROLWLNDODUòQòQ� ROXğWXUXOPDVò� YH� X\JXODQPDVò� LOH� LOJLOL� ¨DàGDğ� LOHWLğLP�
X\JXODPDODUòQò� WDNLS� HWPHN�� UHNODP� VHNW·U½Q½Q� YH� UHNODP� GHQHWLP� LğOHYLQLQ�
JHOLğWLULOPHVLQH� \·QHOLN� DUDğWòUPD� YH� ¨DOòğPDODU� \DSPDN�� J·U½ğ� YH� ·QHULOHUGH�
EXOXQPDN� YH� EX� J·U½ğ� YH� ·QHULOHUL� LOJLOL�PHUFLOHUH� LOHWPHN� DPDFò\OD�7½NHWLFLQLQ�
.RUXQPDVò� +DNNòQGD� .DQXQXQ� ���� PDGGHVLQH� GD\DQòODUDN� 5HNODP� .RQVH\L�
<·QHWPHOLàL�KD]òUODQPòğWòU�

5HNODP� .RQVH\L�� %DNDQòQ� EDğNDQOòàòQGD� ğX� ½\HOHUGHQ� ROXğXU�� *½PU½N� YH�
7LFDUHW�%DNDQOòàòQGDQ�GRNX]��5HNODP�.XUXOX�½\HOHUL��5HNODP��]GHQHWLP�.XUXOX�
YH� 5HNODPFòODU� GHUQHNOHULQL� WHPVLOHQ� EHğHU�� UHNODPYHUHQOHU� GHUQHNOHULQGHQ��
7½UNL\H� 2GDODU� YH� %RUVDODU� %LUOLàLQGHQ� YH� 7½UNL\H� (VQDI� YH� 6DQDWN£UODUò�
.RQIHGHUDV\RQXQGDQ� ½¨HU�� $LOH� YH� 6RV\DO� 3ROLWLNDODU�� 0LOOL� (àLWLP�� 0DOL\H��
(NRQRPL� YH� ñ¨LğOHUL� %DNDQOòNODUòQGDQ�� .½OW½U� YH� 7XUL]P� %DNDQOòàò� <DWòUòP� YH�
ñğOHWPHOHU� *HQHO�0½G½UO½à½QGHQ�� 6DàOòN� %DNDQOòàò� 7½UNL\H� ñOD¨� YH� 7òEEL� &LKD]�
.XUXPXQGDQ�� +D]LQH� 0½VWHğDUOòàò� 6LJRUWDFòOòN� *HQHO� 0½G½UO½à½QGHQ�� 5HNDEHW�
.XUXPXQGDQ��(QHUML�3L\DVDVò�'½]HQOHPH�.XUXPXQGDQ��7½W½Q�YH�$ONRO�3L\DVDVò�
'½]HQOHPH�.XUXPXQGDQ��%DQNDFòOòN�'½]HQOHPH�YH�'HQHWOHPH�.XUXPXQGDQ��%LOJL�
7HNQRORMLOHUL�YH�ñOHWLğLP�.XUXPXQGDQ�YH�%DVòQ�ñODQ�.XUXPXQGDQ��7½UNL\H�.DWòOòP�
%DQNDODUò�%LUOLàLQGHQ��)LQDQVDO�.XUXPODU�%LUOLàLQGHQ��7½UNL\H�6H\DKDW�$FHQWHOHUL�
%LUOLàLQGHQ�� 7½NHWLFL� 'HUQHàL� ½VW� NXUXOXğODUòQGDQ�� 7½UNL\H� 6HUEHVW� 0XKDVHEHFL�
0DOL�0½ğDYLUOHU�YH�<HPLQOL�0DOL�0½ğDYLUOHU�2GDODUò�%LUOLàLQGHQ��7½UNL\H�%DQNDODU�
%LUOLàLQGHQ�� %DVòQ� .RQVH\LQGHQ� YH� <½NVHN·àUHWLP�.XUXOX� WDUDIòQGDQ� EHOLUOHQHQ�
ELUHU�WHPVLOFLGHQ�ROXğXU�

.RQVH\LQ�J·UHYOHUL�ğXQODUGòU�
5HNODP� YH� SD]DUODPD� LOHWLğLPL� DODQODUòQD� LOLğNLQ� ¨DàGDğ� YH� XOXVODUDUDVò�

JHOLğPHOHUL� YH� \DUJò� NDUDUODUòQò� L]OH\HUHN�� EX� DODQODUGD� G½]HQOHPH� YH� GHQHWLP�
LğOHYLQLQ� JHOLğWLULOPHVL� LOH� LOJLOL� J·U½ğ� YH� ·QHULOHUGH� EXOXQPDN�� ñKWL\D¨� KDOLQGH�
¨DOòğPD� JUXSODUò� NXUPDN� YH� ¨DOòğPD� JUXSODUòQD� EDğNDQOòN� HGHFHN� ½\HOHUL�
EHOLUOHPHN�� �DOòğPD� JUXSODUòQòQ� UDSRUODUòQò� LQFHOHPHN� YH� J·U½ğPHN�� 5HNODP�
LOH� LOJLOL� NRQXODUGD� NDPXR\XQGD� IDUNòQGDOòàòQ� DUWWòUòOPDVòQD� \·QHOLN� ·QHULOHUGH�
EXOXQPDN�� 7½P� PHFUD� ·O¨½POHULQLQ� VDàOòNOò� ELU� ğHNLOGH� \DSòOPDVò� DPDFò\OD�
·QHULOHU� JHOLğWLUPHN��<XNDUòGDNL� KXVXVODUGD� EHOLUOHQHQ� J·U½ğ� YH� ·QHULOHUOH� LOJLOL�
RODUDN� \DSòODQ� ¨DOòğPDODUò� L]OHPHN�� VRQX¨ODUòQò� GHàHUOHQGLUPHN�� NDPXR\XQX�
ELOJLOHQGLUPHN��JHUHNWLàLQGH�EX�¨DOòğPDODUò�\D\òQODPDN�YH�NòODYX]ODU�ROXğWXUPDN�
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.RQVH\LQ�VHNUHWDU\D�KL]PHWOHUL�*HQHO�0½G½UO½N�WDUDIòQGDQ�\½U½W½O½U��Konsey 
\òOGD�HQ�D]�ELU�NH]�%DNDQOòàòQ�NRRUGLQDW·UO½à½QGH��½\H�VD\òVòQòQ�HQ�D]�\DUòVòQGDQ�
ELU� ID]ODVòQòQ�NDWòOòPò\OD� WRSODQòU�� ñON� WRSODQWòGD�\HWHUOL� ¨RàXQOXN� VDàODQDPD]VD��
WRSODQWò�LNL�D\�L¨LQGH�\DSòOòU�YH�WRSODQWò�\HWHU�VD\òVò�DUDQPD]�

.RQVH\�� J½QGHPLQGHNL� NRQXODUò� J·U½ğHUHN� NDUDUD� EDàODU�� .DUDUODU�� R\ODPD�
DQòQGD�KD]òU�EXOXQDQODUòQ�R\�¨RNOXàX�LOH�DOòQòU��2\ODUòQ�HğLWOLàL�KDOLQGH�%DğNDQòQ�
R\�NXOODQGòàò�WDUDI�¨RàXQOXàX�VDàODU��.DUDUODUòQ�DOòQPDVòQGD�D¨òN�R\ODPD�\DSòOòU��
2\ODPD�VRQXFX�DOòQDQ�NDUDUODU�GLYDQ�EDğNDQOòàòQFD�WRSODQWò�WXWDQDàòQD�JH¨LULOLU�

.RQVH\��JHUHNOL�J·U½OHQ�NRQXODUGD�DUDğWòUPD�\DSDUDN�VRQX¨ODUò�KDNNòQGD�UDSRU�
KD]òUODPDN� DPDFò\OD�� NHQGL� ½\HOHUL� DUDVòQGDQ� YH\D� NRQX\OD� LOJLOL� X]PDQODUGDQ�
ROXğDQ�¨DOòğPD�JUXSODUò�NXUDELOLU���DOòğPD�JUXSODUòQGD�NRRUGLQDV\RQX�VDàODPDN�
½]HUH�*HQHO�0½G½UO½NWHQ�ELU�WHPVLOFL�EHOLUOHQLU���DOòğPD�JUXSODUòQòQ�IDDOL\HWOHUL\OH�
LOJLOL�WRSODQWòODUòQ�VRQX¨ODUò�WXWDQDNOD�WHVSLW�HGLOLU���DOòğPD�JUXSODUò��KD]òUODGòNODUò�
UDSRUODUò�*HQHO�0½G½UO½àH�VXQDU�

%XUD\D�NDGDU�\·QHWPHOLNOH�LOJLOL�PDGGHOHU�YH�LKWLYD�HWWLàL�KXVXVODUò�·]HWOHPLğ�ROGXP��
ĞLPGL� NRQX\OD� LOJLOL� DNOD� JHOHQ� ED]ò� VRUXODUò� VXQPDN� LVWL\RUXP�� 7LFDUL� UHNODPODUòQ�
JHQHO�DKODND�X\JXQ�ROPDVò�NDQXQ�JHUHàL�ROGXàXQD�J·UH��X\JXODPDODUGD�QHOHUH�GLNNDW�
HGLOGLàL�PHUDN�NRQXVXGXU��%XUDGD�GLNNDW�HGLOPHVL�JHUHNHQ�KXVXVXQ��RUWDN�JHQHO�DKODN�
NULWHULPL]LQ�GD\DQGòàò�N½OW½UHO�WHPHOLQ�LKPDO�HGLOPHPHVLGLU��%X�KXVXVWD�ELU�PXWDEDNDW�
\DSPD�]DUXUHWL�ROGXàX�DQODğòOPDNWDGòU���½QN½�WRSOXPXQ�WHPHO�GHàHUOHUL�YH\D�PDQHYL�
GHàHUOHULQH� D\NòUò� X\JXODPDODU� YH\D� WRSOXPXPX]XQ� ·UI�� £GHW� YH� DKODNL� NXUDOODUò\OD�
EDàGDğPD\DQ�X\JXODPDODU�ğ½SKHVL]�NL�JHQ¨OHULPL]L�YH�JHOHFHàLPL]L�WHKGLW�HWPHNWHGLU��
$\UòFD��N½OW½UHO�\R]ODğPD\D�VHEHS�ROGXàX�L¨LQ�VD\òVò�KL¨�GH�D]òPVDQDPD\DFDN�ELU�VHYL\HGH�
RODQ�� JHOHFHN� HQGLğHVL� GX\DQ�� VRUXPOXOXN� VDKLEL�� LQFLQPLğ� QLFH� LQVDQODUòPò]� ROGXàX�
XQXWXOPDPDOòGòU��%X�KRğQXWVX]OXN��VHVVL]�IDNDW�JHQHO�ELU�KRğQXWVX]OXNWXU�

7½NHWLFLOHULPL]LQ�� DWDODUòQòQ� NDQODUò� YH� FDQODUò� SDKDVòQD� NHQGL� P½KU½Q½�
YXUDUDN�WHVFLO�HWWLàL�EX�YDWDQòQ�\DEDQFò�N½OW½UOHULQ�WHVLUL�LOH�EL]L�EL]�\DSDQ��ELUOLN�
YH� EHUDEHUOLàLPL]L� VDàOD\DQ� GHàHUOHU�PDQ]XPHPL]LQ� ELUHU� ELUHU� ]D\òIODWòOòS� \RN�
HGLOPHVLQH�J·Q½OOHUL� UD]ò�GHàLOGLU��7½NHWLFL�KDNODUò�GD��½ONHOHULQLQ�JHOHFHàLQGHQ�
EDàòPVò]�ELU�ğH\�GHàLOGLU��=DWHQ�NDQXQ�GD�LVWLVPDU�HGLFL�ROXQDPD\DFDàòQò�K½NPH�
EDàODPòğWòU�� .DGòQODUòQ� LVWLVPDUò�� FLQVHO� LVWLVPDU� GD� EXQODUòQ� GòğòQGD� ROPDVD�
JHUHNWLU�� 7RSOXPXQ� JHQHO� DKODN� NXUDOODUò� D\Uò� D\Uò� GLNNDWH� DOòQPDOò�� KHUNHVLQ�
NXUDOODUò� KL¨H� VD\PDPDODUò�� VD\JòVò]OòN� \DSPDPDODUò� YH\D� JHUHNOL� KDVVDVL\HWL�
J·VWHUPHOHUL�L¨LQ�WHGELUOHU�DOòQPDOò�YH�X\JXODPD\D�NRQPDOòGòU�

%D\DàòOòN�HQJHOOHQPH]VH��XODğòQFD�LQILODN�HGHQ�
WRUSLGR�JLEL��XODğWòàò�JHQ¨�]LKLQOHUH�]DUDU�YHULU���.�(���
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*½PU½N�YH�7LFDUHW�%DNDQOòàò��7½NHWLFL�+DNHP�+H\HWOHUL�NRQXVXQX�\HQLGHQ�YH�DFLOHQ�
J½QGHPLQH�DOPDOòGòU��%½\½NğHKLUOHUGH�PHYFXW�KDNHP�KH\HWOHULQLQ�Lğ�\RàXQOXàX�PDNXO�
ELU� VHYL\H\H� JHOLQFH\H� NDGDU� \HQL� UDSRUW·UOHU� YH\D� JH¨LFL�J·UHYOL� \DUGòPFò� SHUVRQHO�
J·UHYOHQGLULOPHVLQH��\HQL�KDNHP�KH\HWOHUL�NXUXOPDVòQD�DFLOHQ�LKWL\D¨�GX\XOPDNWDGòU�

7½NHWLFL�� KL¨� ROPD]VD� HNRQRPLN� VòQòUò� EHOOL� X\XğPD]OòNODUGD�� GDKD� V½UDWOL�
ELU� ğHNLOGH� NDUDU� YHULOHUHN� KDNNòQòQ� NRUXQPDVòQò� EHNOHPHNWHGLU�� %X� EHNOH\Lğ��
WDKDPP½O�VòQòUòQò�]RUOD\DFDN�YH�GHYOHWH�EHVOHGLàL�J½YHQL�]HGHOH\HFHN�PDKL\HWWH�
ROPDPDOòGòU�� $NVL� WDNGLUGH�� DGDOHWH� YH� GROD\òVò\OD� GHYOHWH� RODQ� J½YHQLQ�
VDUVòOPDVòQD�\RO�D¨òOPòğ�ROXQXU��%XQXQ�WHODILVL�GH�X]XQ�]DPDQ�DOòU�YH�¨RN�E½\½N�
XàUDğò�JHUHNWLULU�

%½\½NğHKLUOHULQ� ñO¨H� +DNHP� +H\HWOHULQLQ� Lğ� \RàXQOXàX� GLNNDWH� DOòQGòàòQGD��
W½NHWLFL�P½UDFDDWODUòQòQ�½]HULQGHQ�ELU�\òO�JH¨PHVLQH�UDàPHQ��K£O£�P½UDFDDWODUD�
FHYDS�YHULOHPL\RU�ROPDVò��PHVHOHQLQ�KDQJL�ER\XWD�XODğWòàòQò�J·VWHUL\RU�

����� 6D\òOò� 7½NHWLFLQLQ� .RUXQPDVò� +DNNòQGD� .DQXQѡXQ� ���� PDGGHVLQH�
GD\DQòODUDN� KD]òUODQPòğ� RODQ� 7½NHWLFL� +DNHP� +H\HWOHUL� <·QHWPHOLàLѡQGH��
ѣ%DNDQOòN�� W½NHWLFL� LğOHPOHUL� LOH� W½NHWLFL\H� \·QHOLN� X\JXODPDODUGDQ� GRàDELOHFHN�
X\XğPD]OòNODUD� ¨·]½P�EXOPDN� DPDFò\OD�� LO�PHUNH]OHUL� LOH�%DNDQOòN¨D� EHOLUOHQHQ�
LO¨H� PHUNH]OHULQGH� HQ� D]� ELU� W½NHWLFL� KDNHP� KH\HWL� ROXğWXUXU�� %DNDQOòN�� KDQJL�
LO¨HOHUGH�W½NHWLFL�KDNHP�KH\HWL�NXUXODFDàòQò�EHOLUOHUNHQ��EDğYXUX�VD\òVòQò��Q½IXV�
\RàXQOXàXQX�� FRàUDIL� ğDUWODUò� YH� EHQ]HUL� KXVXVODUò� GLNNDWH� DOòU�Ѥ� +½NP½� YH��
ѣ7½NHWLFL� +DNHP� +H\HWOHUL� J·UHY� YH� \HWNL� DODQòQD� JLUHQ� EDğYXUXODUò�� JHUHàLQL�
\DSPDN� ½]HUH� NDEXO� HWPHN� ]RUXQGDGòU�Ѥ� +½NP½� LOH�� ѣ7½NHWLFL� KDNHP� KH\HWLQH�
\DSòODQ�EDğYXUXODU��EDğYXUX�WDULK�YH�VòUDVòQD�J·UH�HQ�JH¨�DOWò�D\�L¨LQGH�J·U½ğ½O½U�YH�
NDUDUD�EDàODQòU��<DSòODQ�EDğYXUXQXQ�QLWHOLàL��EDğYXUX�NRQXVX��PDO�YH\D�KL]PHWLQ�
·]HOOLàL�JLEL�KXVXVODU�GLNNDWH�DOòQDUDN��NDUDU�V½UHVL�HQ�ID]OD�DOWò�D\�GDKD�X]DWòODELOLU�Ѥ�
K½N½POHUL�\HU�DOPDNWDGòU�

(VNL�\·QHWPHOLNWH�EDğYXUXODUòQ��HQ�JH¨�½¨�D\�L¨LQGH�KDNHP�KH\HWLQFH�J·U½ğ½O½S�
NDUDUD� EDàODQPDVò� K½NPH� EDàODQPòğ� LNHQ�� \HQL� \·QHWPHOLNWH� EX� V½UHOHUGH� ¨RN�
JHULOHUH�G½ğ½OP½ğW½U��+£OEXNL�KHU�NLğL�YH�NXUXPXQ�NHQGL�VRUXPOXOXN�YH�VòQòUòQò�
DQOD\òQFD\D�NDGDU��ELU�P½GGHW�EX�VLVWHPH�JHUHNOL�GHVWHN�YHULOPHOL�YH�EX�V½UHOHU�
PDNXO� ELU� VHYL\H\H� LQGLULOPHOLGLU�� =LUD� DGDOHW� DOJòVò� YH� WDOHEL� E·\OH� X]XQ� ELU�
]DPDQ� L¨LQGH� J½F½Q½� ND\EHWPHNWH�� FD]LEHVLQL� \LWLUPHNWHGLU�� *HFLNHQ� DGDOHWLQ��
EHNOHQWLOHUH�FHYDS�YHUPHGLàL�ğ½SKHVL]GLU�
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$\UòFD�� ELU� EDğND� ·QHPOL� KXVXV� GD� ğXGXU�� 7½NHWLFL� +DNHP� +H\HWOHUL�
<·QHWPHOLàLѡQLQ� ����0DGGHVL� ��� )òNUDVò� K½NP½QGH�� ѣ7½NHWLFL� KDNHP� KH\HWLQLQ�
W½NHWLFL�OHKLQH�YHUGLàL�NDUDUD�NDUğò�\DSòODQ�LWLUD]òQ�NDEXO½�GXUXPXQGD�PDKNHPHFH�
W½NHWLFL� DOH\KLQH�� DYXNDWOòN� DVJDUL� ½FUHW� WDULIHVLQH� J·UH� QLVSL� WDULIH� ½]HULQGHQ�
YHN£OHW�½FUHWLQH�K½NPHGLOLU�Ѥ�GHQLOPHNWHGLU��

<·QHWPHOLàLQ�����PDGGHVLQLQ����IòNUDVò�LVH��ѣ7½NHWLFL�KDNHP�KH\HWOHULQGH�WDUDIODU��
DYXNDWOD� WHPVLO� HGLOHELOLU�� 7DUDIODUòQ� DYXNDWOD� WHPVLO� HGLOPHVL� GXUXPXQGD�� W½NHWLFL�
KDNHP� KH\HWOHUL� WDUDIòQGDQ� OHKLQH� NDUDU� YHULOHQ� WDUDIòQ� DYXNDWòQD� vekâlet ücreti 
·GHQPHVLQH� NDUDU� YHULOPH]�Ѥ� GL\H� EHOLUOHQPLğWLU��%LUELUL\OH� X\XPOX�ROPD\DQ�EX� LNL�
PDGGH� G½]HOWLOPHOL�� GDKD� ·QHPOLVL� GH� W½NHWLFL\L� FH]DODQGòUPD\D� \·QHOLN� ROPDNWDQ�
NXUWDUòOPDOòGòU�� �½QN½� W½NHWLFL� ELU� KDNVò]OòàD�PDUX]� NDOGòàò� L¨LQ�� 7½NHWLFL� +DNHP�
+H\HWLQH�EDğYXUPXğWXU��%X�GXUXP�KDNHP�KH\HWLQFH�GH� WHVFLO� HGLOPLğWLU��.RQXQXQ�
PDKNHPH\H� LQWLNDOLQGH�� EDğND� ELU� KXNXNL� ]DUXUHW� YH\D� LQFH� ELU� D\UòPGDQ�� KHP�GH�
KDNHP�KH\HWLQLQ� ELOH� J·]GHQ� ND¨òUGòàò� ELU� KXVXVWDQ� GROD\ò� LWLUD]òQ� NDEXO� HGLOPHVL��
KDNHP�KH\HWL�NDUDUòQòQ� VRUJXODQPDVò�DQODPòQGD�ROGXàXQD�J·UH�� W½NHWLFL\H�D\Uò�ELU�
PDàGXUL\HW� \DğDWPDPDVò� JHUHNLU�� =DWHQ� W½NHWLFLOHU� ¨RàX� ]DPDQ� KXNXNL� GHVWHNWHQ�
\RNVXQ�ROGXNODUò�L¨LQ��VDYXQPDVò]�GXUXPGDGòUODU��<HQL�ELU�KDNVò]OòàD�XàUDPD�LKWLPDOL��
RQODUòQ� \½]GH� \½]� KDNOò� ROGXàX� NRQXODUGD� ELOH�� KDNHP� KH\HWOHULQH� P½UDFDDWODUòQò�
ROXPVX]� HWNLOH\HFHNWLU�� %X� G½ğ½QFH\OH� LOJLOL� K½NP½Q� GHàLğWLULOPHVL� WHNOLILPLQ��
$QD\DVDѡQòQ� ����� PDGGHVL� ѣW½NHWLFLQLQ� NRUXQPDVò� K½NP½Ѥ� JHUHàLQFH�� \HQLGHQ�
GHàHUOHQGLULOHFHàLQL�½PLW�HGL\RUXP�

ĞD\HW��W½NHWLFLOHULQ�J½YHQLQL�VDUVDQ��E·\OH�ELU�WHKGLW�YH�WHKOLNH�NDUğòVòQGD�KHU�DQ�
NDODELOHFHàL�KXVXVX�WRSOXPGD�\D\JòQ�ELU�NDQDDW�KDOLQH�JHOLUVH��VDàOòNOò�ELU�SL\DVDQòQ�
ROXğXPXQD� KDVUHW� NDOòUò]�� %X� LVH�� VRV\DO� EDUòğ� YH� WRSOXPVDO� NDONòQPDPò]òQ� HQ�
E½\½N�HQJHOLGLU��6RUXPOXODUòQ��VRQ�\òOODUGD�½ONHPL]GH�RQFD�HPHN�YH�JD\UHWOH�HOGH�
HGLOHQ�ELU�EDğDUò\ò�ERğD�¨òNDUPD\DFDNODUòQò�G½ğ½Q½\RUXP�

=RU�RODQ��D\DàD�NDONPDN�GHàLO��D\DNWD�NDODELOPHNWLU��.�(���6�=�ñ=ñ� 
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2NX\XFXODUòPò]�L¨LQ�.½W½E�L�6LWWHѡGHQ����+DGLV�L�ĞHULI�VH¨WLP��%X�J½]LGH�V·]�
YH� LONHOHU�� \½]\òOODU� ER\XQFD� WLFDUHW� DKODNòPò]òQ� WHPHO� GD\DQDNODUò� ROPXğWXU��
ñQğDDOODK�� \HQLGHQ� EX� V·]� YH� LONHOHUH� HO� YH� J·Q½O� ELUOLàL� L¨LQGH� VDKLS� ¨òNDUò]�
temennisiyle sunuyorum.

z� ѣ�$OòFò� ROPDGòàòQò]� K£OGH�� IL\DWODUò� Nò]òğWòUPDN� L¨LQ�� P½ğWHUL� LOH� VDWòFòQòQ�
DUDODUòQD�JLUPH\LQ�Ѥ

z� ѣ�0HğUX��ELU�LğWHQ��KHODO�Uò]òN��ND]DQDQ�NLPVH�R�LğH�GHYDP�HWVLQѤ�ѣ$Oòğ�YHULğ�
\DSDQ�KHU�LNL�WDUDI�GD�DNLWGHQ�PHPQXQ�NDOPDGòN¨D�D\UòOPDVòQODU�Ѥ

z� ѣ$Oòğ�YHULğ�\DSDQ�KHU�LNL�WDUDI�GD�DNLWGHQ�PHPQXQ�NDOPDGòN¨D�D\UòOPDVòQODU�Ѥ
z� ѣ$Oòğ�YHULğ� \DSDQODU� ELUELUOHULQGHQ� D\UòOòQFD\D� NDGDU� PXKD\\HUGLUOHU�� (àHU�
GRàUX�V·\OHU�YH��KHU�ğH\L��EH\DQ�HGHUOHUVH�EX�DOòğ�YHULğOHUL�KHU�LNLVL�KDNNòQGD�
GD�P½EDUHN� NòOòQòU�� *HU¨HàL� JL]OHUOHU� YH� \DODQ� V·\OHUOHUVH�� DOòğ�YHULğOHULQLQ�
EHUHNHWL�NDOPD]�Ѥ

z� ѣ$Oòğ�YHULğOHULQLQ� EHUHNHWL� \RN� HGLOLU�� <DODQ� \HPLQ� PDOò� UDàEHWOL�� ND]DQFò�
EHUHNHWVL]�NòODU�Ѥ

z� ѣ$OODK�� VDWòğWDNL� P½V£PDKD\ò�� VDWòQ� DOòğWDNL� P½V£PDKD\ò�� ·GHPHGHNL�
P½V£PDKD\ò�VHYHUѤ

z� ѣ%LU�PDOò�VDWPDN�LVWHGLàLQ�]DPDQ�GD�YHUVHQ�GH�YHUPHVHQ�GH�VDWPDN�LVWHGLàLQ�
IL\DWò�V·\OH�Ѥ

z� ѣ%LU�VDWòğWD�LNL�VDWòğ�\DSDQ�NLPVH\H�HQ�G½ğ½N�RODQò��KHODO�GòU��$NVL�KDOGH�ULE£GòU�Ѥ
z� ѣ%LULQL]LQ�VDWòğò�½]HULQH�EDğNDQò]�VDWòğ�\DSPDVòQ�Ѥ
z� ѣ(\�LQVDQODU�$OODKѡD�NDUğò�PXWWDNL�ROXQ�YH��G½Q\HYL��WDOHSWH�PXWHGLO�ROXQ��=LUD��KL¨ELU�
NLPVH� \RNWXU� NL�� �$OODKѡòQ� NHQGLVLQH� WDNGLU� HWWLàL�� Uò]NòQò� HNVLNVL]� HOGH� HWPHGHQ�
·OP½ğ�ROVXQ��5ò]Nò�JHFLNVH�ELOH�RQD�PXWODND�NDYXğDFDNWòU���\OH\VH�$OODKѡWDQ�NRUNXQ�
YH�WDOHSWH�PXWHGLO�ROXQ���JD\U�ò�PHğUX�\ROODUD�VDSPD\òQ���KHODO�RODQò�DOòQ��KDUDP�
RODQò�WHUNHGLQ�Ѥ

z� ѣ*HUHN� VDWòFò� YH� JHUHNVH� DOòFò� LNHQ�NROD\OòN� J·VWHUHQ�NLPVH\L�$OODK� FHQQHWH�
NR\GX�Ѥ

z� ѣ+LPPHW�\·Q½\OH�LQVDQODUòQ�HQ�\½FHVL�KHP�G½Q\D�KHP�GH�DKLUHW�LğLQH�KLPPHW�
J·VWHUHQ�P½ѡPLQGLU�Ѥ

z� ѣñ¨LOPHVL�KDUDP�RODQòQ�VDWòOPDVò�GD�KDUDPGòUѤ�
z� ѣ.ò\DPHW�J½Q½� W½FFDUODU� I£FLUOHU� �J½QDKN£UODU��RODUDN�GLULOWLOHFHNOHU��$QFDN�
$OODKѡWDQ�NRUNDQODU��L\LOLN�\DSDQODU�YH�GRàUXOXNWDQ�D\UòOPD\DQODU�P½VWHVQDѤ

z� ѣ.LP�ELU�0½VO½PDQòQ�LN£OHVLQL��\DQL�DOòP�VDWòP�DNGLQL�IHVKHWPHVLQL��NDEXO�
HGHUVH��$OODK�GD�RQX�G½ğPHNWHQ�NXUWDUòUѤ
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z� ѣ.LUQ� ELU� ğH\L� D\òEòQò� D¨òNODPDGDQ� VDWDUVD� GDLPD� $OODKѡòQ� JDGDEòQD� YH�
PHOHNOHULQ�O£QHWLQH�PDUX]�NDOòU�Ѥ

z� ѣ.LğL�HOLQLQ�HPHàL\OH�ND]DQGòàòQGDQ�GDKD�WHPL]�ELU�ND]DQ¨�HOGH�HWPHPLğWLU��
.LğLQLQ�QHIVLQH��DLOHVLQH��¨RFXàXQD�YH�KL]PHW¨LVLQH�KDUFDGòàò�VDGDNDGòU�Ѥ

z� ѣ.LğL�� NDUGHğL�� VDWòQ� DOPD� LğLQL� NHVLQOLàH� NDYXğWXUXQFD\D� YH\D� WDPDPHQ�
YD]JH¨LQFH\H�NDGDU�DUD\D�JLULS�DOòğ�YHULğWH�EXOXQPDVòQ�Ѥ

z� ѣ0DOòQò� VDWòğD� DU]HGHQ� Uò]ND� HUHU�� PXKWHNLU� �SDKDODQPDVò� L¨LQ� VDWPD\òS�
EHNOHWHQ�GH�ODQHWH�XàUDU�Ѥ

z� ѣ0½VO½PDQ�ELU�NLPVHQLQ��ELU�PDOGD�NXVXU�ROGXàXQX�ELOGLàL�KDOGH��P½ğWHUL\H�
KDEHU�YHUPHGHQ�VDWPDVò�KDUDPGòU�Ѥ

z� ѣ6DWòğ�KHU�LNL�WDUDIòQ�Uò]DVò\OD�ROXU�Ѥ
z� ѣ6DWWòàòQ�]DPDQ�WDUW��VDWòQ�DOòQFD�WDUWWòU�Ѥ
z� ѣ7DUWWòàòQò]�]DPDQ�WDUWòQò]ò�DàòU�\DSòQ�Ѥ
z� ѣ=DKLUHQL]L�·O¨½Q½]�NL��VL]LQ�L¨LQ�EHUHNHWOHQVLQѤ�
z� �ѣ�GHPRàOXQXQ�L¨LQL���NDUQòQò�WRSUDNWDQ�EDğND�ELU�ğH\�GROGXUDPD]�Ѥ�
z� �ѣ$OGDWDQ�EL]GHQ�GHàLOGLU�Ѥ�
z� �ѣ$OòğYHULğWH�YXN¼�EXODQ�O½]XPVX]�V·]OHU�YH�\HP¯QOHU�ROXU��ñğH�ğH\WDQ�YH�J½Q£K�
NDUòğòU��7LF£UHWLQL]L�VDGDND�LOH�NDUòğWòUòQò]��WHPL]OH\LQL]��Ѥ�

z� �ѣ$OO£K��VL]LQ�QDPD]ODUòQò]D��RUX¨ODUòQò]D�GHàLO��SDUD�P½Q£VHEHWOHULQL]H�EDNDU�Ѥ�
z� � ѣ'RàUX� V·]O½�� G½U½VW� YH� J½YHQLOLU� W£FLU�� QHE¯OHU�� VòGG¯NODU� YH� ğHKLWOHUOH�
EHUDEHUGLU�Ѥ

z� �ѣ'RàUX�W£FLU��Nò\£PHW�J½Q½�$UğѡòQ�J·OJHVLQGHGLU�Ѥ�
z� �ѣ)£L]LQ�KHU�¨HğLGL�D\DNODUòPòQ�DOWòQGDGòU�Ѥ��
z� �ѣ+HU�½PPHWLQ�ELU�ILWQHVL�YDUGòU��%HQLP�½PPHWLPLQ�ILWQHVL�PDOGòU�Ѥ�
z� �ѣ+LNPHWLQ�EDğò�$OODK�NRUNXVXGXU�Ѥ
z� �ѣñQVDQODUD�·\OH�ELU�]DPDQ�JHOLU�NL��NLğL�PDOò�KHO£OGHQ�PL��KDUDPGDQ�Pò�DOGòàòQD�
KL¨�DOGòUPD]�Ѥ�

z� �ѣ.D]DQFòQ�RQGD�GRNX]XQXQ�WLFDUHWWH�ROGXàX���Ѥ��
z� � ѣ0DOò�SL\DVD\D� V½UHQ�ND]DQPòğ��SDKDOò\D� VDWPDN� L¨LQ�EHNOHWHQ� LVH��$OO£KѡòQ�
O£QHWLQH�XàUDPòğWòU�Ѥ��

z� �ѣ)£L]�\L\HQ��\HGLUHQ��N£WLELQH�YH�ğ£KLWOHULQH�O£QHW�ROVXQ��2QODU�P½V£YLGLUOHU���Ѥ�
z� �ѣ8WDQPDGòNWDQ�VRQUD�GLOHGLàLQL�\DS�Ѥ�
z� �ѣ9HUHQ�HO�DODQ�HOGHQ�½VW½QG½U�Ѥ
z� �ѣ�GHPRàOXQXQ�LNL�GHUH�GROXVX�PDOò�ROVD�ELU�½¨½QF½V½Q½�LVWHU�Ѥ�

=XO½P�YH�DGDOHW��ELUELULQL�WDNLS�HGHU��
%LULQLQ�EDğODGòàò�\HUGH�GLàHUL�ELWHU��.�(���

6�=�ñ=ñ� 
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%L]LP� PHVHOHPL]� ·QFHOLNOH� WDVDUUXIWXU�� 7DVDUUXIODUòPò]ò� GD� YHULPOL� DODQODUD�
\·QOHQGLUPHNWLU�� %X� NRQX\D� PLOOHW¨H� JHUHNHQ� KDVVDVL\HWL� J·VWHUPHPHNWH\L]��
%LU�·UQHN�YHULOHFHN�ROXUVD��WHPL]�YH�ğHIIDI�ELU�WRSOXP�YH\D�ND\òW�GòğòOòàòQ�DVJDUL�
VHYL\HGH� ROGXàX� ELU� WRSOXP� ROPD\ò� KHGHIOHUNHQ�� EDQNDFòOòN� VHNW·U½QH� GX\XODQ�
J½YHQVL]OLàLQ�ER\XWXQXQ�KDOD� FLGGL\H� DOòQPDPDVòQò� DQODPDN�P½PN½Q�GHàLOGLU��
+£OEXNL�EX�VHNW·UH�GX\XODQ�HQ�XIDN�ELU�J½YHQVL]OLN��\DSDFDàòPò]�KHU�WRSOXPVDO�
KDPOHQLQ� EDğDUò\D� XODğPDVòQD�� WRSOXPVDO� KHGHIOHULQ� JHU¨HNOHğPHVLQH� HQJHO�
RODFDNWòU�� 0DGHPNL� E½W½Q� VLVWHPL� ND\òW� DOWòQD� DOPDN� LVWL\RUX]�� EDQNDFòOòN�
KL]PHWOHULQL�GH�FD]LS�KDOH�JHWLUPHOL\L]�

%DQNDFòOòN�VHNW·U½QGH�PDOL\HWOHULQ�G½ğ½U½OPHVLQGH�EHOLUOL�NULWHUOHU�NRQXOPDOò��
DğòUò� YH� O½NV� KDUFDPD� YH� W½NHWLP� HQJHOOHQPHOLGLU�� �½QN½� ILQDQV� \·QHWLPOHUL�
SHUVRQHOLQL��\½NVHN�NLUDODPDODU��SHUVRQHOLQ�\½NVHN�½FUHWOHUL��KL]PHWLQ�PDOL\HWLQL�
DUWòUDQ� GLàHU� UHNODP� YH� EHQ]HUL� VòQòUVò]� KDUFDPDODUGDQ� GROD\ò� ROXğDQ� LğOHWPH�
PDOL\HWLQL�� PXGLOHULQGHQ� ¨HğLWOL� \ROODUOD� NRQWUROV½]�� GHQHWLPVL]� YH� KDNVò]� ELU�
ğHNLOGH�HOGH�HWPH\H�WHğYLN�HWPHNWHGLUOHU�

+HU�ğH\GHQ�·QFH��PHVHOH\H�XOXVDO�ELU�ND\Jò\OD�EDNPDN�JHUHNLU���RFXNODUòPò]òQ�
JHOHFHàL�L¨LQ��½ONHPL]L�KHU�\·Q½\OH�J½YHQLOLU�ELU�½ONH�KDOLQH�JHWLUPHN�]RUXQGD\ò]��
0DOL� WDVDUUXI� L¨LQ��PLOOHWLQ� J½YHQHFHàL� YH� RQD� VDKLS� ¨òNDFDàò�PDOL�P½HVVHVHOHU�
ROPDOòGòU��$OWòQGD�����PLO\DU�GRODU�DWòO�ELU�YD]L\HWWH�WXWXOX\RUVD��EL]LP�L¨LQ�E½\½N�
ND\òSWòU�� %X�� ELU� DQODPGD� ILQDQVDO� VLVWHPGHQ� ND¨òğWòU� YH� LQVDQODUòQ� VòàòQDFDN�
J½YHQLOLU� ELU� OLPDQ� DUDPDODUò� DQODPòQD� JHOPHNWHGLU�� )LQDQVDO� VLVWHPH� J½YHQ�
GX\DELOPHN�L¨LQ��DFLO�YH�NHVLQ�¨·]½POHU�½UHWLOPHOLGLU�

7½UNL\HѡGH� EXJ½Q� ��� PLO\RQGDQ� ID]ODVò� NUHGL� NDUWò�� ���� PLO\RQGDQ� ID]ODVò�
GD�EDQND�NDUWò�ROPDN�½]HUH�����PLO\RQOXN�ELU�½ONH�LQVDQòQòQ�WRSODP�RODUDN�����
PLO\RQX� DğNòQ� EDQND� NDUWò� YDU�� 7½UNL\HѡGHNL� ��� EDQND\ò� QLVSHWOH� LIDGH� HGHFHN�
ROXUVDN�����ѡVL�GHYOHWLQ�����ѡX�\HUOL�YH����ѡVL�LVH�\DEDQFò�VHUPD\HQLQGLU��<DEDQFò�
VHUPD\HQLQ�JHOGLàL�ñQJLOWHUH��$OPDQ\D��)UDQVD�YH\D�ELU�EDğND�½ONHGH�EL]GHNL�JLEL�
IòUVDW¨òOòNODU�YDU�PòGòU"

7½NHWLFL�ğLN£\HWOHULQLQ�ELU�PLO\RQD�XODğWòàò��VHNL]�\½]�ELQLQLQ�EDQNDODUOD�LOJLOL�
ROGXàX�EHOLUWLOPHNWHGLU��%XUDGD�GLNNDW�HGLOPHVL�JHUHNHQ�KXVXV��W½NHWLFL�ğLN£\HWOHUL�
L¨LQGHNL� EDQNDODUòQ� SD\òGòU�� $\UòFD�� PLOOHWLPL]LQ� EX� W½U� SUREOHPOHUL�� GHYOHWLQ�
¨·]PHVL�JHUHNWLàLQL�G½ğ½QPHOHUL�GH�·QHPOLGLU��%X�VHEHSOHU�¨HU¨HYHVLQGH�WDELL�NL�
GXUXP��JHU¨HN�PHPQXQL\HWVL]OLàL�\DQVòWPDPDNWDGòU�
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$PD�VRQ�\òOODUGD�ğLN£\HWOHUGH�E½\½N�ELU�DUWòğ�
ROGXàX� YH� W½NHWLFL� KDNHP� KH\HWOHULQLQ� ELU� \òOGD�
ELOH� NDUDU� DOPD\D� \HWLğHPHGLNOHUL� ELOLQPHNWHGLU��
%½W½Q�EXQODUòQ�\DQò�VòUD��EDQNDFòOòN�VHNW·U½������
\òOò�LON�LNL�D\òQGD�������\òOòQòQ�D\Qò�]DPDQ�GLOLPLQH�
J·UH�����GDKD�N£UOò�GXUXPGDGòU��%X�VRQXFD�J·UH��
EDQNDODUòQ� IDL]� Gòğò� JHOLUOHULQLQ�� WRSODP� N£UODUò�

L¨LQGHNL�SD\òQòQ�GDKD�ID]OD�ROPDVò�GD��KDOD�EL]H�ELU�ILNLU�YHUPL\RU�PX"

ĞD\HW��%''.�GHYOHW�DGòQD�YHUGLàL�UXKVDWòQ�X\JXQ�NXOODQòOòS�NXOODQòOPDGòàòQò�
YH\D� W½NHWLFL� J½YHQLQLQ� LVWLVPDU� HGLOLS� HGLOPHGLàLQL� VRUJXODVD\Gò�� KL¨� ROPD]VD��
VRQGDM�XVXO½�\DSòODQ�LğOHPOHULQ�V·]OHğPHOHUH�X\JXQ�ROXS�ROPDGòàòQò�GHQHWOHVH\GL��
EXJ½Q� EX� GXUXPD� JHOPH]GLN�� 7½NHWLFL� +DNHP� +H\HWOHULQLQ� NDUDUODUòQD� JLUHQ�
GRV\DODU� VHEHEL\OH�� ·]HO� XVXOV½]O½N� FH]DODUò� NHVLOVH\GL�� PDKNHPHOHU� EX� QLVSHWWH�
JHUHNVL]�PHğJXO� HGLOPH]GL��1LWHNLP�PDKNHPHOHULQ�JHUHNVL]�PHğJXO� HGLOPHPHVL�
KXVXVX�GD�\DUJò�NDUDUODUòQD�JLUPLğWLU�

<DUJò� NDUDUODUò� D\Qò� NRQXGD� ELUGHQ� ID]OD� KDWWD� RQ� ELQOHU� \½]ELQOHUOH� LIDGH�
HGLOL\RUVD��VLVWHPL�UDKDWODWPDN�L¨LQ��\HQL�KXNXNL�G½]HQOHPHOHU�\DSòOPDOòGòU��6L\DVL�
LUDGH\L�WHPVLO�HGHQ�%DNDQOòN��YDWDQGDğò��PDàGXU�HWWLUPHPHOLGLU��.XUXPVDO�KDWDODU�
GHYOHWH� IDWXUD� HGLOLU�� 9DWDQGDğòQ� J½YHQLQLQ� N·W½\H� NXOODQòOPDVòQD� DVOD� IòUVDW�
YHULOPHPHOLGLU��%DQNDFòOòN�VHNW·U½QH�DLW�ELU�X\JXODPD\D��LQWHUQHW�KDEHU�VD\IDODUòQòQ��
KHUKDQJL� ELULQGHNL� \RUXPODUD� EDNòOGòàòQGD� ELOH�� EDQNDODUòQ� LWLEDUòQòQ� QH� ROGXàX�
DQODğòODELOLU�

)LQDQVDO� NRQXGD� ·QFHNL� \D]òPGD�� LOJLOL� E½W½Q� NXUXPODUòQ� OLVWHVLQL� YHUPLğWLP��
)DNDW�7%00��<½NVHN�0DKNHPHOHU��''.��5HNDEHW�.XUXOX��(WLN�.XUXOX�JLEL�NXUXP�
YH�NXUXOXğODU�GDKL��EX�NRQXODUòQ�NHQGLOHULQL�LOJLOHQGLUPHGLàLQL�V·\OH\HPH]��+L¨ELU�
VRUXPOX�NLğL�YH�NXUXP��EX�½ONHGH�ROXS�ELWHQOHUH�NDUğò�ND\òWVò]�NDOPDPDOò��ROXPVX]�
VRQX¨ODUD�\RO�D¨DELOHFHN�E·\OH�LWLEDUVò]OòNODUò�KRğ�J·UPHPHOLGLU��.HQGLOHULQL�GROD\Oò�
HWNLOH\HQ�½ONHGHNL�ELU�ROXğXPD��ELU�X\JXODPD\D�NDUğò��NHQGL�]DYL\HOHULQGHQ�GH�ROVD��
ELU�ğH\OHULQ�\DSòOPDVò�YH\D�V·\OHQPHVL�½ONH�DLGL\HWLQLQ�ELU�JHUHàLGLU�

6RQX¨� RODUDN�� ½ONHPL]LQ� KDN� HWWLàL� LWLEDUOò� NXUXOXğODUD� NDYXğDELOPHN� L¨LQ��
KHU� NLğL� YH� NXUXPXQ�� LUDGH� YH� LQLVL\DWLIL� LOH� EX� SUREOHPLQ� E·\OH� V½U½S� JLWPHVL�
·QOHQPHOL��W½NHWLFLOHULQ�JDVS�HGLOPLğ�KDNODUò�NHQGLOHULQH�WHVOLP�HGLOPHOLGLU�

=DOLPLQ�ND]DQFò��PD]OXPXQ�HOGH�HGHFHàLQGHQ�GDKD�ID]OD�
RODPD]��.�(���

6�=�ñ=ñ� 
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"2B�BZ�;�aj9�a2�2B2B�9HVfBA�Z,

)LQDQVDO� HULğLP�� ILQDQVDO� HàLWLP�� ILQDQVDO� W½NHWLFLQLQ� NRUXQPDVò� VWUDWHMLVL� YH�
H\OHP�SODQODUò�NRQXVXQGDNL�%DğEDNDQOòN�*HQHOJHVL�����������5HVPL�*D]HWHGH���
+D]LUDQ�����ѡGH�\D\òPODQPòğWòU��*HQHOJHGH�����ѠGH�NXUXODQ�+D]LQH�0½VWHğDUòѡQòQ�
EDàOò� ROGXàX� %DNDQ� EDğNDQOòàòQGD� +D]LQH� 0½VWHğDUò� LOH� 7&0%�� %''.�� 63.�
YH� 706)� JLEL� NXUXP� EDğNDQODUòQGDQ� ROXğDQ� )LQDQVDO� ñVWLNUDU� .RPLWHVLQLQ��
ILQDQVDO� LVWLNUDUOD� LOJLOL�RODUDN�NXUXPODU�DUDVòQGD�SROLWLNDODUòQ�YH�X\JXODPDODUòQ�
NRRUGLQDV\RQXQX�VDàOD\DFDàò�LğDUHW�HGLOPLğWLU��0H]N¼U�NXUXP�EDğNDQODUòQFD�LOJL�
JHQHOJH�JHUHàLQFH�D\Qò�DG�DOWòQGD�\DSòODQ�¨DOòğPD�NDPXR\X�ELOJLVLQH�VXQXOPXğWXU�

*HUHN�JHQHOJH��JHUHNVH�KD]òUODQDQ�LOJLOL� VWUDWHML�YH�H\OHP�SODQODUòQGD�\DSòODQ�
GXUXP� WHVSLWOHULQLQ� ELUND¨� KXVXVXQD� GLNNDW� ¨HNPHN� LVWL\RUXP�� 7½NHWLFLOHU�
D¨òVòQGDQ�� %DğEDNDQOòN� *HQHOJHVLQGHNL� KXVXVODUGDQ� HQ� ·QHPOLVL�� ѣILQDQVDO�
W½NHWLFLQLQ�NRUXQPDVòQòQ�JHUHàL�D¨òN�ELU�ğHNLOGH�RUWD\D�NRQXODUDN��QH�GHUHFH�KD\DWL�
ELU�·QHPL�ROGXàXQXQ�YXUJXODQPDVòGòU�Ѥ�$\Uò�SDUDJUDIODUGD�\LQH�\RUXPD�PH\GDQ�
EòUDNPD\DFDN�ğHNLOGH�D¨òN¨D�LIDGH�HGLOHQ�ILQDQVDO�W½NHWLFLQLQ��ѣ���ILQDQVDO�SL\DVDODUGD�
\DQOòğ�X\JXODPDODUD�NDUğò�NRUXQPDODUò��ILQDQVDO�SL\DVDODUòQ�LVWLNUDUò�YH�JHOLğLPL�L¨LQ�
E½\½N�·QHP�WDğòPDNWDGòU�Ѥ�+½NP½�LOH�ѣ)LQDQVDO�W½NHWLFLQLQ�NRUXQPDVò��ILQDQVDO�
½U½Q�YH�KL]PHWOHUL�DU]�HGHQOHU�LOH�EXQODUò�WDOHS�HGHQOHU�DUDVòQGD�KDNNDQL\HWOL�YH�
DGLO�ELU�DOòğ�YHULğ�RUWDPòQò�WHPLQ�HWPH\H�\·QHOLN�G½]HQOHPHOHUL�LIDGH�HWPHNWHGLU�Ѥ�
K½NP½��\HQL�ELU�SROLWLND�ROXğWXUXOPDVòQD�LKWL\D¨�KLVVHWWLUPH\HFHN�PDKL\HWWHGLU�

*HQHOJH�JHUHàLQFH�KD]òUODQDQ�UDSRUGD��ILQDQVDO�W½NHWLFLQLQ�NRUXQPDVòQGD�PHYFXW�
GXUXP�WHVSLWLQGH�LVH��VRQ�\òOODUGD�D]DODQ�NDPX�ERU¨ODQPD�JHUHNVLQLPLQGHQ�YH�G½ğHQ�
HQIODV\RQXQ� IDL]� PDUMODUòQò� GDUDOWPDVò\OD� EDQNDODUòQ� IDL]� Gòğò� JHOLUOHUH� \·QHOGLàL��
½FUHWVL]�VXQXODQ�KL]PHWOHULQ�½FUHWOHQGLULOPH\H�EDğODQGòàò��ILQDQVDO�W½NHWLFLOHULQ�GH�
EX�\HQL�SL\DVD�NRğXOODUòQD�X\XP�VDàODPDGD�]RUOXNODU�\DğDGòàò�EHOLUWLOPLğ�� ILQDQVDO�
W½NHWLFLOHULQ�HWNLQ�ELU�ğHNLOGH�NRUXQPDVò�JHUHNOLOLàL�YXUJXODQPòğWòU�

$QFDN� EX� WHVSLW� YH� SROLWLNDODUD� X\JXQ�� DFLO� YH� NHVLQ� ¨·]½POHU� ½UHWLOPH]VH��
ILQDQVDO�W½NHWLFLOHU�L¨LQ�KL¨ELU�DQODPò�ROPD\DFDNWòU��1LWHNLP��·]HOOLNOH�%''.ѡQòQ�
JHQHOJHGHQ� ·QFH� GH� D\Qò� VRUXPOXOXNODUò� ROGXàX� KDOGH�� ]DPDQòQGD� YH� X\JXQ�
LQLVL\DWLI� NXOODQPDPDVò�� ILQDQVDO� W½NHWLFLOHULQ� PDàGXUL\HWLQH� \RO� D¨PòğWòU��
%LOLQGLàL� ½]HUH�� EDQNDODUòQ� EX� PHğUX� ]HPLQGHQ�� \DQL� PXGLOHULQLQ� KHU� ELUL\OH�
\DSWòNODUò� V·]OHğPHOHULQ� GòğòQD� ¨òNDUDN�� NHQGL� GHàHUOHQGLUPHOHUL\OH� \DSWòNODUò�
XVXOV½]�LğOHPOHULQ��KXNXN�QL]DPò�L¨LQGH�NDEXO�HGLOLU�ROPDGòàò�ğ½SKHVL]GLU��0HYFXW�
PDKNHPH�NDUDUODUò�GD�EXQX�WH\LW�HWPHNWHGLU��)LQDQVDO�VLVWHPL�ROXPVX]�HWNLOH\HQ��
ILQDQVDO�W½NHWLFLQLQ�J½YHQLQL�VDUVDQ��LVWLVPDU�HGHQ�EL]DWLKL�EDQNDFòOòN�VHNW·U½G½U�



Kemal Ertuğrul ÖZTÜRK 81

0DDOHVHI��YLFGDQ�YH�LQVDI�VDKLEL�ED]ò�\HWNLOLOHU�LOH�W½NHWLFL�GHUQHNOHUL�GòğòQGD��EX�
NRQXODUò�GLOH�JHWLUHQ�ROPDPòğWòU��%X�XVXOV½]O½NOHUL�\DSDQ�EDQNDODUòQ��EDQNDFòOòN�
LğOHPOHULQGH�LP]D�DWWòNODUò�ELU¨RN�XVXOV½]O½NOHUGHQ�KHUKDQJL�ELUL�L¨LQ�ELOH��GHQHWLP�
\HWNLVL�RODQ�NXUXPODUòQ��KXNXNL�YH�WLFDUL�DKODN�VòQòUòQD�¨HNPHN�L¨LQ�]RUOD\òFò�ELU�
\DSWòUòPD�WHğHEE½V�HWPHPHOHUL��EDQNDFòODUò�P½NWHVHS�KDN�VDKLEL�\DSPòğWòU��<òOODU�
L¨LQGH�KXNXN�Gòğò� HOGH� HGLOHQ�PLO\DUODUFD� OLUDOòN� E½\½N�ELU�PHEODàòQ�� E½\½N�ELU�
NòVPò�¨RàX�EDQNDQòQ�\DQòQD�NDU�NDOPòğWòU�

0DGHPNL�½ONH�HNRQRPLVLQLQ�GDKD�LVWLNUDUOò�ELU�KDOH�JHOPHVL��EX�½ONHGH�IDDOL\HW�
J·VWHUHQ�KHU�NXUXP�L¨LQ�·QHPOLGLU��2�KDOGH�·]HOOLNOH��%DQNDFòOòN�'½]HQOHPH�YH�
'HQHWLP�.XUXOX� LOH� %DQNDODU�'HQHWLP�.RPLWHVL�� %DQNDODU� ñ¨� .RQWURO� 6LVWHPL��
%DQNDODU� ñ¨�'HQHWLP� 6LVWHPL�� %DàòPVò]�'HQHWLP�.XUXOXğODUò�� .DPX�*·]HWLPL��
0XKDVHEH�YH�'HQHWLP�6WDQGDUWODUò�.XUXPX��0HUNH]�%DQNDVò��6HUPD\H�3L\DVDVò�
.XUXOXQXQ� 'HQHWLPLQGH� %XOXQDQ� 7DNDV�� 6DNODPD� YH� 0HUNH]L� .D\òW� +L]PHWL�
.XUXOXğODUò��+D]LQH�0½VWHğDUOòàò�JLEL�ELU¨RN�X]PDQ�NXUXOXğXQ��ILQDQV�VLVWHPLQLQ�
KDWDODUòQòQ�DFLOHQ�G½]HOWLOPHVLQGH�P½WHVHOVLOHQ�VRUXPOXOXNODUòQò�\HULQH�JHWLUPHOL��
EL]H�V·\OH\HFHN�V·]�EòUDNPDPDOòGòUODU�

7DOHS� \·Q½Q½Q�JHOLğWLULOPHVL� L¨LQ� GH�� EX� VLVWHPLQ� òVODKò� YH� \DUDODUòQ� VDUòOPDVò�
JHUHNLU��0HYFXW�\DUJò�NDUDUODUò�GLNNDWH�DOòQDUDN�ILQDQVDO�W½NHWLFLQLQ�KDNODUòQòQ�LDGHVL�
VDàODQPDOòGòU�� 7HNOLILP�� ILQDQVDO� XVXOV½]O½NOHUGH� GH�� GLàHU� ·]HO� XVXOV½]O½NOHUGH�
ROGXàX�JLEL� NXUXPVDO� NDWVD\ò� HQ� DOW� VòQòUòQ�� HQ� D]� �� NDWò� NDGDU�RODFDN� ğHNLOGH�ELU�
NDUğòOòàò�ROPDOòGòU��%DQNDODUòQ�NHQGL�NXUXPODUòQD�P½UDFDDW�HGHQOHUH�·QFHOLN�YHUPHN�
VXUHWL\OH�YH�DQFDN��PXKDNNDN�VXUHWWH�YHULOHFHN�NDGHPHOL�V½UH�L¨LQGH��KL¨ELU�VXUHWOH�
���D\ò�JH¨PH\HFHN�ğHNLOGH��V·]OHğPHOHUH�ULD\HW�HGHUHN�ILQDQVDO�W½NHWLFLOHULQ�KDNODUòQò�
LDGH� HWPHOHUL� LND]� HGLOHUHN� VDàODQPDOò�� \HULQH� JHWLUPH\HQOHULQ� UXKVDWODUò� DVNò\D�
DOòQPDOò��JHUHNWLàLQGH�HO�NRQXOPDOòGòU��7½NHWLFL�J½YHQLQL� LVWLVPDU�HWPHQLQ�KL¨ELU�
FH]DVòQòQ�ROPDPDVò�KDOLQGH��GDKD�L\L�ELU�VRQXFD�XODğòODPD\DFDàò�XQXWXOPDPDOòGòU�

$GDOHW��WDOHS�HGLOPHNVL]LQ�\DğDQòUVD�YDUGòU��.�(���6�=�ñ=ñ� 
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S�VA�9�2}2B2B�]�)Z2;2%2

7½NHWLFL�KDNODUòQò�VDGHFH��ELU�NLğLQLQ�PDO�YH\D�KL]PHW�DOòPòQGD�NXVXU�YH�KDWDODU�
L¨HUHQ�UHVPL�DGò\OD�D\òSOò�PDO�YH\D�D\òSOò�KL]PHWWHQ�GROD\ò�PDàGXUL\HWL�JLEL�GDU�ELU�
DODQD�KDSVHWPHN�EL]FH�GRàUX�ELU�\DNODğòP�GHàLOGLU��7½NHWLFL�KDNODUò��\DQOòğ�LğOHPOHU�
ROPDVD� GD� GHQHWLP� ]RUOXNODUòQGDQ� LVWLVPDU� HGLOHELOHFHN� ED]ò� X\JXODPDODUGDQ�
GROD\ò�GD�]DUDU�J·UHELOPHNWHGLU�

*½Q� JH¨PL\RU� NL� \DQOòğ� ELU� ·UQHN� J·VWHULOPHPLğ� YH� RQODU� ½]HULQGH� ¨·]½P�
½UHWLOPHPLğ� ROVXQ�� ñğOHPOHULQ� GDKD� Kò]Oò� JHU¨HNOHğWLULOPHVL� KHGHIOHQLUNHQ�� NXUXODQ�
\HQL� VLVWHPOHUGH� ED]HQ� HPQL\HW� D¨òàò� GD� ROXğDELOPHNWHGLU���]HOOLNOH� GHYOHWLQ� VRV\DO�
J½YHQOLN�ğHPVL\HVL�DOWòQGD�YDWDQGDğODUòQD�YHUGLàL�KDN�YH�KL]PHWOHUGH��KDNVò]�ND]DQ¨�
SHğLQGHNL�LVWLVPDUFòODUòQ��EX�HPQL\HW�D¨òNODUòQGDQ�]DPDQ�]DPDQ�LVWLIDGH�HGHUHN��GHYOHW�
ND\QDNODUòQò�NHQGL�PHQIDDWOHUL�L¨LQ�NXOODQPD\D�WHğHEE½V�HWWLNOHUL�YH�KDWWD�NXOODQGòNODUò�
PDKNHPH�NDUDUODUòQD�GD�JH¨PLğWLU��%D]ò�YDWDQGDğODUòQ��GHYOHWLQ�WDDKK½W�HWWLàL��NòVPHQ�
YH\D�WDPDPHQ�½FUHWLQL�·GH\HUHN�DOGòNODUò�PDO�YH�KL]PHWWH��DOPDODUò�JHUHNHQ�EHOJHOHUL�
DOPDPDODUò�VHEHEL\OH�P½NHUUHU�·GHPHOHUH�\RO�D¨WòNODUò�ELOLQPHNWHGLU��Ğ·\OH�NL��GHYOHWLQ�
W½NHWLFLOHUH�WDQòGòàò�KDN�YH�NDWNò�RODUDN��W½NHWLFLOHULQ�·GHPHPHOHUL�JHUHNHQ�ELU�½FUHWL�
ED]HQ�\DQOòğOòNOD�·GHGLNOHUL�DQODğòOPDNWDGòU��+£OEXNL�W½NHWLFLOHUH�KL]PHW�YHUHQ�NXUXP��
GHYOHWLQ�W½NHWLFLOHUH�WDQòGòàò�KDN�YH�NDWNò�SD\òQò�]DWHQ�DOPDNWDGòU��$\UòFD��W½NHWLFLQLQ�
EL]]DW�EXOXQPDGòàò�GXUXPODUGD�ELOH�NLPOLN�QXPDUDVò�LOH�ED]ò�LğOHPOHULQ�\DSòODELOL\RU�
ROPDVò�GD��QH�\D]òN�NL��LVWLVPDUFòODU�WDUDIòQGDQ�P½NHUUHU�LğOHPOHUOH�YH\D�P½ğWHUHNOLN�
NXUGXNODUò�NLğLOHUOH��GHYOHW�ND\QDNODUòQòQ�KDNVò]�NXOODQòOPDVò�ULVNL�ROXğPDNWDGòU��%X�
QDVòO�·QOHQHELOLU��ğLPGL�EX�NRQXQXQ�½]HULQGH�GXUDFDàòP�

�·]½PH� \·QHOLN� RODUDN� VDàOòN� VHNW·U½QGH� GHYOHW� LPN£QODUòQòQ� GDKD� L\L�
GHàHUOHQGLULOPHVL� L¨LQ�� NRQXQXQ� X]PDQODUò\OD� \DSWòàòPò]� J·U½ğPHOHUGH�
P½ğWHUHN� NDQDDWLPL]� ğXGXU� NL��PHYFXW� VLVWHPLQ� LVWLVPDU� HGLOPHPHVL� L¨LQ� KHU�
W½UO½� LğOHPGH�KHUNHVLQ�EL]]DW�NHQGLVLQLQ�P½UDFDDW� HWPHVL� VDàODQPDOòGòU��3HNL��
EX�\HWHUOL�PLGLU"�(YHW��(Q�D]òQGDQ��KDONòQ�QD\ORQ� IDWXUD�RODUDN�ELOGLàL��KL¨ELU�
DOòP�VDWòP�ROPDNVò]òQ��VDGHFH�N£àòW�½]HULQGH�\DSòODQ�KHU�W½UO½�KDNVò]��KXNXNVX]��
XVXOV½]�LğOHPOHU�GXUDFDNWòU��9H�DUWòN�LVWLVPDUFòODU��NRQX\OD�LOJLVL�ROPD\DQ�EDğND�
LQVDQODU�½]HULQGHQ�LğOHP�\DSDPD\DFDNODUGòU��

ѣ%X�QDVòO�RODFDN"Ѥ�VRUXVXQD�FHYDEòP�ğXGXU�

<DUDWòOòğòPò]òQ�P½NHPPHOOLàL�¨HğLWOL�YHVLOHOHUOH�GLOH�JHWLULOPLğWLU��<DUDWòODQ�KHU�
LQVDQòQ�WDPDPHQ�NHQGLQH�PDKVXV�·]HOOLNOHUL�YDUGòU��+L¨ELU�LQVDQòQ��WHN�\XPXUWD�
LNL]LQGHQ�ELUL�ELOH�ROVD��GLàHU�LNL]LQH�EHQ]HPHGLàL�KHUNHV�WDUDIòQGDQ�ELOLQPHNWHGLU��
3DUPDN�L]OHULQLQ�GH�ğDKVLOLàL��\DQL�ELUELULQGHQ�IDUNOò�ROGXàX�DğLN£UGòU�
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%LU�LğH�SDUPDN�EDVPDN��R�LğL�RQD\ODPDN��WDVGLN�HWPHN��WHVFLO�HWPHN�GHPHNWLU��
%X�VHEHSOH�\½]\òOODUFD��V·]OHğPHOHUGH�LP]D�\HULQH�SDUPDN�L]L�NXOODQòOPòğWòU��%XJ½Q�
GH�� NLğLQLQ� EL]]DW� NHQGLVLQLQ� EXOXQPDVò� JHUHNHQ� GXUXPODUGD�� SDUPDN� L]L� WHUFLK�
HGLOGLàL� WDNGLUGH�ELU¨RN�\DQOòğOòàòQ�GD�·Q½QH�JH¨LOPLğ�ROXQDFDNWòU��$WDODUòPò]òQ�
WDWELN�HWWLàL�ELU�XVXO½Q�\HQLGHQ�J½QGHPH�JHOPHVL�EHONL�ELU¨RN�NLğL\L�ğDğòUWDFDNWòU��
9H�VDQNL�ѣG·QG½N�GRODğWòN�VRQXQGD�\LQH�D\Qò�\HUH�JHOGLNѤ�GHGLUWHFHNWLU�

%DKVL� JH¨HQ� ѣSDUPDN� L]LѤ� ]DUXUHWL�PHYFXW� ROGXàXQGD� QHOHU� \DSòODPD]�� ELUD]�
RQODUGDQ� EDKVHGH\LP�� 0HVHOD� NHQGLVLQH� WHOHIRQ� KDWWò� DODQ� ELU� NLğLQLQ�� Uò]DVò�
GòğòQGD�NHQGL�½]HULQH����� DGHW� WHOHIRQ�KDWWò� V·]OHğPHVL� \DSòODPD]��.HQGL� Uò]DVò�
ROPDGDQ� ğLUNHW� NXUXFXVX�� \LQH� KDEHUL� ROPDGDQ� LIODV� HWPLğ� RODPD]�� $\UòFD�
KDVWDQHGH�PXD\HQH�RODPD]��HF]DQHGHQ�LOD¨�DODPD]��EXQD�EHQ]HU�GDKD�ELU¨RN�LğOHP�
\DSòODPD\DFDàò�JLEL��NHQGL�DGòQD�VDGHFH�7&�.LPOLN�1XPDUDVò�LOH�JHU¨HNOHğWLULOHQ�
ELU¨RN�LğOHP�GH�JH¨HUVL]�KDOH�JHOHFHNWLU��%·\OHFH�NDPX\D�HNRQRPLN�\½N�JHWLUHFHN�
NLğL�YH�NXUXPODUòQ�KDNVò]�ND]DQ¨�HOGH�HWPHOHULQL�HQJHOOH\HFHN�·QHPOL�ELU�WHGELU�
DOòQPòğ�RODFDNWòU�

6RQX¨�RODUDN��HQ�NòVD�]DPDQGD�E½W½Q�UHVPL�NXUXPODUFD�RUWDN�X\JXODQDELOHFHN�ğHNLOGH�
SDUPDN�L]L�WDUDPDVò�\DSòOòS��RSWLN�RNX\XFXODUOD�WHVSLW�HGLOPHOL�YH�ND\òW�DOWòQD�DOòQPDOòGòU��
$UW� QL\HWOL� ROVXQ� ROPDVòQ� ED]ò� \DQOòğOòNODUòQ� ·Q½QH� JH¨LOHELOPHVL� E·\OHFH� P½PN½Q�
RODFDNWòU��7DELL�NL��KHU�LğOHPLQ�EHOJHOHQGLULOPHVLQLQ�YH�EHOJHOHULQ�PXKDWDEòQD�YHULOPHVL�
]DUXUHWLQLQ�GH��\LQH�WDNLS�HGLOPHVL�JHUHNHQ�·QHPOL�KXVXVODUGDQ�ROGXàX�ğ½SKHVL]GLU�

ĞD\HW��VòUWòPò]GDNL�\½N�ID]OD�LVH��GDKD�Kò]Oò�NRğPDOò\ò]��.�(���6�=�ñ=ñ� 
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#�xV2A�B9f;����;�B�)�Z�,

����� \òOòQGD� XOXVDO� \D\òQ� \DSDQ� ELU� WHOHYL]\RQ� NDQDOòQGD�� ѣ7½NHWLFLQLQ� 6HVLѤ�
DGò\OD� W½NHWLFL�KDNODUò�NRQXODUòQGD�SURJUDPODU�JHU¨HNOHğWLUPLğWLN��3URJUDPODUòQ�
ELULQGH�JHUHN¨HVLQL�EHOLUWLNWHQ�VRQUD��\HWNLOLOHUH�ELU�¨DàUòGD�EXOXQDUDN��EDàòPVò]�
E·O½P�WDU]òQGD�P½ONOHULQ� VDWòğòQGD�HVDV�DOòQDFDN�DODQODUOD� LOJLOL�ELU�\·QHWPHOLàH�
DFLOHQ�LKWL\D¨�ROGXàXQX�EHOLUWPLğWLP�

<HWNLOLOHU� NRQX\OD� LOJLOHQPLğOHU�� 6Dà� ROVXQODU��2� \D\òQòPò]GDQ� ������ J½Q� VRQUD�
�HYUH� YH� ĞHKLUFLOLN� %DNDQOòàòQGDQ�� \DSòODFDN� ELU� KXNXNL� G½]HQOHPH\OH� W½NHWLFL�
PDàGXUL\HWOHULQLQ� ·Q½QH� JH¨LOHFHàL� EHOLUWLOHUHN�� ѣ%XQGDQ� VRQUD� DOòPGD�� VDWòPGD�
JD\ULPHQNXOOH�LOJLOL�KHU�W½UO½�LğOHPGH�QHW�DODQ�GLNNDWH�DOòQDFDNWòU�Ѥ�GL\H�ELU�D¨òNODPD�
\DSòOPòğWò�

$QFDN�DUDGDQ�½¨�\òO� JH¨PLğ�ROPDVòQD� UDàPHQ��KDOD�EHOLUWWLàLP�NRQX\OD� LOJLOL�
KXNXNL�ELU�G½]HQOHPH�\DSòOPDPòğWòU��'ROD\òVò\OD�EX�V½UH¨��W½NHWLFLQLQ�WHFU½EHVL]�
YH\D�ELOJLVL]OLàLQL�LVWLVPDU�HWPH\HQ�VHNW·U�WHPVLOFLOHUL�YH�GH�W½NHWLFLOHULQ�DOH\KLQH�
LğOHPH\H�GHYDP�HWPHNWHGLU�

*D\ULPHQNXO� DOòP�VDWòPòQGD�\DğDQDQ�QHW�YH�EU½W� DODQ�NDUJDğDVò�� W½NHWLFLOHUL�
PDàGXU�HGHQ�NRQXODUGDQ�ELULGLU��%X�VHEHSOH��\HQL�ELU�X\JXODPD�EDğODWòOòQFD\D�NDGDU��
KHUKDQJL� ELU�PDàGXUL\HW� \DğDQPDPDVò� L¨LQ� LNL� ·UQHN� X\JXODPD\ò�� W½NHWLFLOHULQ�
GLNNDWLQH�VXQX\RUXP��%X�NRQX\X�EDVLW�ELU�NDW�SODQòQGD�DQODWPD\D�̈ DOòğDFDàòP��%LU�
GDLUHQLQ�QHW�DODQò�P½VWDNLO�RODUDN�NXOODQòODQ�NDSDOò�DODQGòU��%U½W�DODQ�LVH��GDLUH�QHW�
DODQòQD��NDW�VDKDQOòàòQòQ�GDLUH�EDğòQD�G½ğHQ�SD\ò�LOH�R�GDLUHGH�EXOXQDQ�D¨òN�EDONRQ�
DODQODUòQòQ�LODYHVL\OH�EXOXQDQ�DODQGòU��%X�DODQ�\DNODğòN�RODUDN��GDLUHQLQ�QHW�DODQòQD�
J·UH������YH\D������GDKD�E½\½NW½U��'DLUHQLQ�1HW�$ODQò������P2 LVH��'DLUHQLQ�%U½W�
$ODQò����������� ����� ���� P2 RODELOLU�� %LU� EDàòPVò]� E·O½P½Q� QHW� DODQò� LOH�
EU½W�DODQò�DUDVòQGD�LOLğNL\L�NXUDQ�NDWVD\òQòQ�NDEXO�HGLOHELOLU�RUWDODPDVò�����ѡGXU��
%X�ED]HQ������RODELOHFHàL�JLEL�ED]HQ�����ѡH�GH�¨òNDELOLU��*D\ULPHQNXO�SURMHOHULQGH�
VDWòğò� HWNLOH\HQ� XQVXUODU�� $ODQ�� .DW��0DQ]DUD� YH�P2 %LULP� )L\DWòѡGòU�� P2 ELULP�
IL\DWòQò�JHQHOOLNOH�SL\DVD�EHOLUOHU��<DNòQ�YH�HğLW�·]HOOLNOHUH�VDKLS�ELU�SURMHQLQ�P2 

VDWòğ�IL\DWò��������� ��P2 LVH��\HQL�SURMH�EXQX������� ��P2 RODUDN�EHOLUOH\HELOLU�\D�
GD�GDKD�Kò]Oò�VDWòOPDVò�L¨LQ������� ��P2 RODUDN�EHOLUOHQHELOLU��0DQ]DUD�YH�NDWѡD�J·UH�
ğHUHIL\H�IDUNò�W½NHWLFL�HàLOLPLQH�J·UH�EHOLUOHQPHNWHGLU��%XUD\D�NDGDU�DQODWWòNODUòP�
QRUPDO�ELU�LQğDDW�SURMHVLQGH�X\JXODQDQODUGòU�
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ĞD\HW� SURMH� VDKLEL� DğòUò� N£U� SHğLQGH� LVH�� W½NHWLFLQLQ� EX� NRQX\X� \HWHULQFH�
ELOPHPHVLQGHQ�� ED]HQ� KRğJ·U½V½QGHQ� \DUDUODQDUDN� EDğND� W½UO½� ELU� KHVDS�
\DSDELOPHNWHGLU�� %X� ·UQHàLPL]GH� EU½W� DODQ� WDQòPò� ğ·\OH� \DSòOòUVD�� �%U½W�
$ODQ � 1HW� $ODQ� �� %DONRQ� �� .DW� 6DKDQOòàò� 3D\ò� �� 2WRSDUN� 3D\ò� �� 7HNQLN�
.DW� 3D\ò� �� 'HSR� 3D\ò� �� 6òàòQDN� 3D\ò� �� 6RV\DO� 7HVLV� 3D\ò�� EX� WDNGLUGH� %U½W�
$ODQ ������������������� ���� P2 ROXU�� 'DLUH� EU½W½Q½� EXOPDGD� SUDWLN�
NDWVD\ò�� ����ѡH� NDGDU� ¨òNDU�� <DQL� ELU� SURMHGH� ROPDVò� JHUHNHQ� YH� YDU� ROGXàX� L¨LQ�
½FUHW� ·GHQHQ� XQVXUODUòQ� DODQODUò� GD�� \DğDP� DODQò� JLEL� EU½W� NDYUDPò� L¨LQH� G£KLO�
HGLOLS��EX� WXWDU�SL\DVD� IL\DWò� LOH�¨DUSòOGòàòQGD� IL\DWò��P2 IL\DW� ��������� ��P2 LVH��
'DLUH�IL\DWò� �����;������� �����������ѡ\H�¨òNPDNWDGòU��$UDGDNL�IDUN��������� 
ROPDNWD�YH������GDKD�ID]OD�ND]DQ¨�HOGH�HGLOPHNWHGLU��%XQX�GHQHWOH\HQ�ELU�PHUFL�GH�
EXOXQPDPDNWDGòU��'HQHWLP�ROPDGòàò�JLEL��ELU�\·QHWPHOLN�GH�EXOXQPDPDNWDGòU��%X�
VRUJXODQGòàòQGD�SURMH�VDKLELQLQ�VDYXQPDVò�JHQHOOLNOH�ѣ%HOLUWLOHQ�DODQODUD��2WRSDUN��
7HNQLN� NDW�� 'HSR�� 6òàòQDN�� 6RV\DO� 7HVLV� L¨LQ�� EL]� � KDUFDPD� \DSPò\RU� PX\X]"�
(OEHWWH�EXQODUòQ�GD�G£KLO�HGLOPHVL�OD]òPGòU�Ѥ�'HQLOPHNWHGLU��%·\OH�ELU�PDQWòàD�J·UH�
KDUHNHW�HGHFHNVHN��2WRPRELO�IL\DWODUòQò�PDUNDVò�YH�PRGHOL�EHOLUOHGLàL�KDOGH��VDWòğ�
DQòQGD�D\UòFD��ODVWLN��IDU��G·ğHPH�½FUHWOHUL�LVWHQVH�RQODUD�GD�LWLUD]�HWPHGHQ�·GHPH�
\DSPDPò]�JHUHNLU��*·U½OG½à½�½]HUH�ELULP�IL\DWò�WHVSLW�HGLOLUNHQ�PDOL\HWLQH�G£KLO�
HGLOHQ�XQVXUODUD��P½NHUUHU�½FUHW�WDOHS�HGLOHPH]��.RQX\X�E½W½Q�W½NHWLFLOHULPL]LQ�
GLNNDWLQH�VXQX\RUXP��6DWòQ�DOPDN�LVWHGLNOHUL�GDLUHOHULQ�QHW�EU½W�DODQODUòQò�NRQWURO�
HWVLQOHU� YH\D� HWWLUVLQOHU�� 0DNXO� ROPD\DQ� ELU� EU½W� UDNDP� LOH� NDUğòODğWòNODUòQGD��
X\JXODPDQòQ� W½NHWLFLOHUL� \DQòOWPD\D� \·QHOLN� ROGXàXQGDQ� LWLUD]� HWVLQOHU�� LIDGH�
HWVLQOHU�YH\D�EXJ½Q�DODFDNODUò�ELU�JD\ULPHQNXO½Q��\DUòQ�EDğND�ELU�NDWVD\ò\OD�KHVDS�
HGLOHELOHFHàLQL�J·]GHQ�X]DN�WXWPDVòQODU�

0HğUX�IDDOL\HWLQ�\·QHWLP�]DDIò��JD\UL�PHğUXOXàX� 
SDOD]ODQGòUòU��.�(���

6�=�ñ=ñ� 
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#�xV2A�B9f;�xLB�a2A�S;�B,

7½NHWLFLOHULQ� GLNNDW� HWPHVL� JHUHNHQ� KXVXVODUòQ�� VDGHFH� ����� VD\òOò� NDQXQ�
K½N½POHULQGH� EHOLUWLOHQ� KXVXVODU� ROPDGòàòQò� EHOLUWPHN� LVWL\RUXP�� <D]ò�
EDğOòàòQGDQ�GD�DQODğòODFDàò�½]HUH��\HQL�ELU�JD\ULPHQNXO�DOPòğ�ELU�W½NHWLFLQLQ��DOGòàò�
JD\ULPHQNXO½Q� \·QHWLP� SODQòQò� VRUJXODPDPDVò� VHEHEL\OH�� ED]HQ� NH\IH� NHGHU�
PXWVX]OXNODU�\DğDPDVò�ND¨òQòOPD]�ROPDNWDGòU�

ĞHKLUOHUGH�DUWòN�WRSOX�\DğDP�DODQODUò�RODUDN�\HQL�VLWHOHU�NXUXOPDNWD�YH�VLWHOHUGH�
\DğDPDN� ·]HOOLNOH� WHUFLK� HGLOPHNWHGLU�� <½]OHUFH� KDWWD� ELQOHUFH� LQVDQòQ� EHUDEHU�
\DğDGòàò� VLWH� \DğDP� DODQODUòQòQ�� NDW�P½ONL\HWL� NDQXQXQD� J·UH� \·QHWLP�SODQò� LOH�
\·QHWLOPHVL�VDàODQPDNWDGòU�

.DW� 0½ONL\HWL� .DQXQXѡQXQ� ���� PDGGHVL�� <·QHWLP� 3ODQò� \·QHWLP� WDU]òQò��
NXOODQPD�PDNVDW�YH�ğHNOLQL��\·QHWLFL�YH�GHQHW¨LOHULQ�DODFDNODUò�½FUHWL�YH�\·QHWLPH�
DLW� GLàHU� KXVXVODUò� G½]HQOHU�� <·QHWLP� 3ODQò�� E½W½Q� NDW� PDOLNOHULQL� EDàOD\DQ�
ELU� V·]OHğPH� K½NP½QGHGLU�� <·QHWLP� 3ODQòѡQòQ� GHàLğWLULOPHVL� L¨LQ�� E½W½Q� NDW�
PDOLNOHULQLQ�EHğWH�G·UG½Q½Q�R\X�ğDUWWòU��.DW�PDOLNOHULQLQ���ѡ½QF½�PDGGH\H�J·UH�
PDKNHPH\H�EDğYXUPD�KDNODUò�VDNOòGòU�

<·QHWLP�3ODQò�� 7DSX�0½G½UO½à½ѡQGH� KHU� ELQD�VLWH� L¨LQ�PHYFXWWXU�� %LQDQòQ�
YH\D� VLWHQLQ� QDVòO� \·QHWLOHFHàL�� RUWDN� NXOODQòP�NXUDOODUò� YH� \·QHWLPL�� DLGDWODUòQ�
QDVòO� EHOLUOHQHFHàL� JLEL� ELOJLOHU� L¨HULU� YH� NDW�PDOLNOHULQL� EDàOD\DQ� ·]HO� V·]OHğPH�
K½NP½QGH� WDSXGD� WHVFLO� HGLOPLğ� ¨RN� ·QHPOL� ELU� EHOJHGLU�� *D\ULPHQNXO� DOPD\D�
NDUDU�YHUGLàLPL]GH�LON�LğLPL]�WDSX�DOòP�VDWòPòQGDQ�·QFH��EX�V·]OHğPH\L�WDSXGDQ�
DOòS�RNXPDN�\D�GD�ELU�KXNXN¨X\D��X]PDQD�RNXWPDN�ROPDOòGòU��9DWDQGDğ�ELOVLQ��
RNXVXQ� GL\H� <·QHWLP� 3ODQòѡQòQ�� WDSX� N½W½à½Q½Q� EH\DQODU� KDQHVLQH� \D]òOPDVò�
G½]HQOHQPLğ� ROPDVòQD� UDàPHQ�� V·]OHğPH\L� \½]� NLğLGHQ� \DNODğòN� EHğ� NLğLQLQ�
RNXGXàX�J·]OHPOHQPLğWLU�

.DQXQ�·QFH�\·QHWLP�SODQòQD�EDNDU�� \·QHWLP�SODQòQGD�ELU�K½N½P�\RNVD�kat 
P½ONL\HWL� NDQXQX� K½N½POHUL� X\JXODQòU�� �UQHàLQ� DLGDW� G½]HQOHPHVLQGH� NDW�
P½ONL\HWLQH�J·UH�DUVD�SD\òQD�EDNòOòU��6L]�\·QHWLP�SODQòQGD�DLGDWODU�L¨LQ�IDUNOò�ELU�
X\JXODPD�\D]PòğVDQò]�·QFH�R�X\JXODQòU�

ñON� RODUDN� ��� \òO� ·QFH�� DNOòVHOLP� ELU� YDWDQGDğ� NHQGL� DSDUWPDQòQGD� LğOHUL�
NROD\ODğWòUPDN� L¨LQ� \·QHWLP� SODQò� KD]òUODU�� %X� <·QHWLP� 3ODQò� K£O£�� EXJ½Q½Q�
ELU¨RN� P½WHDKKLW� YH� ELQD� \·QHWLFLVL� WDUDIòQGDQ� NXOODQòOò\RU�� *½Q½P½]½Q�
ğDUWODUòQD� X\JXQ�� EX� LğL� ELOHQ� LQVDQODUD� QHGHQ� GRàUX� ELU� \·QHWLP� SODQò�
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KD]òUODWPò\RUX]�� %LU¨RN� NXUXPVDO� LQğDDW� ILUPDVò� NHQGL� NRQXW� SURMHOHUL� L¨LQ�
·]HO� \·QHWLP� SODQò� KD]òUODWò\RU�� $QFDN� ¨RàX� GD� KDOHQ� HVNL� \·QHWLP� SODQòQò�
X\JXODPD\D�GHYDP�HGL\RU�

<·QHWLP� SODQò� LON� RODUDN� NDW� LUWLIDNò� NXUXOGXàXQGD� KD]òUODQòS� 7DSX�
0½G½UO½à½ѡQH�YHULOLU��'DKD�VRQUD�NDW�P½ONL\HWLQH�JH¨LOGLàLQGH�\HQL�ELU�\·QHWLP�
SODQò� GDKD�KD]òUODQòU��$QODğòOGòàò� JLEL� \·QHWLP�SODQòQò� LQğDDWò� \DSDQ�P½WHDKKLW�
KD]òUODU�YH\D�KD]òUODWòU��$\UòFD�NXUXFX�ELU�EHOJHGLU��%XQGDQ�ğXQX�GD�¨òNDUWDELOLUL]��
.DW�LUWLIDNò�\HQL�NXUXOPXğ�YH�VDWòğODUD�\HQL�EDğODPòğ�ELU�NRQXW�SURMHVLQLQ�DVOòQGD�
\·QHWLP�SODQò�GD�\DSòOPòğ�YH�WDSX\D�WHVFLO�HGLOPLğWLU�

<·QHWLP�3ODQò�DQFDN�YH�DQFDN�NDW�PDOLNOHULQLQ�����̈ RàXQOXàX�LOH�GHàLğHELOL\RU��
%XJ½QN½� VLWHOHUGH� \½]OHUFH� LQVDQòQ� \DğDGòàòQò� G½ğ½Q½UVHN� EXQXQ�QH� NDGDU� ]RU�
ROGXàXQX� J·UHELOLUVLQL]�� <½]OHUFH� LQVDQòQ� EHUDEHU� \DğDGòàò� VLWH� \DğDP� DODQODUò��
DSDUWPDQODU��NDW�P½ONL\HWL�NDQXQXQD�J·UH�\·QHWLP�SODQò�LOH�\·QHWLOL\RU�

2WXUGXàXQX]� ELQD� \D� GD� VLWHGH� E½W½Q� \DğDP� NXUDOODUòQò� \·QHWLP� SODQò�
EHOLUOHU�� $LGDWODUòQò]òQ� QDVòO� KHVDSODQDFDàò�� RUWDN� DODQODUòQ� QDVòO� NXOODQòODFDàò��
\DSòODQ��PDVUDIODUòQ��NDW�PDOLNOHUL�DUDVòQGD�QDVòO�SD\�HGLOHFHàL��KD\YDQ�EHVOHQLS��
EHVOHQPH\HFHàL� JLEL� DNOòQò]D� JHOHQ� W½P�NXUDOODU� EX� \·QHWLP�SODQòQGD� \D]òOòGòU��
6L]�\HQL�ELU�NRQXW�VDWòQ�DOPD\D�NDUDU�YHUGLàLQL]GH��WDSXGD�\DSDFDàòQò]�DOòP�VDWòP�
LğOHPL�L¨LQ��KHP�WDSX�HYUDNòQò��KHP�GH�\·QHWLP�SODQòQò�LP]DODUVòQò]��'ROD\òVò\OD��
GD�PXKWHPHOHQ�KL¨�RNXPDGòàòQò]�ELU�\·QHWLP�SODQòQò�NDEXO�HWPLğ�ROXUVXQX]�

%HQLP�GDLUHP�����PHWUHNDUH��NRPğXPXQNL�����PHWUHNDUH�ROPDVòQD�UDàPHQ��
E½W½Q� PDVUDIODUD� HğLW� NDWòOò\RUX]� \D� GD�� DLGDWODUòPò]� QHGHQ� D\Qò� GL\H� VRUDQ�
W½NHWLFLOHULQ�\·QHWLP�SODQòQò�LQFHOHPHOHUL�JHUHNL\RU��%HONL��RUWDN�NXOODQòP�DODQò�
RODQ� WHUDV� ½VW� NDWWDNL� NRPğX\D� EòUDNòOPòğ� RODELOLU�� .LP� ELOLU�� ELQDGDNL� N½¨½N�
GHSRODU��N·P½UO½N�DODQODUò�NLPL�NDW�PDOLNOHULQH�YHULOLUNHQ�NLPLVLQH�YHULOPHGL"�%X�
YH�EHQ]HUL� W½P�NXUDOODU� \·QHWLP�SODQòQGD�·QFHGHQ�\D]òOPòğVD��NDW�PDOLNOHULQLQ�
����¨RàXQOXàXQXQ�GHVWHàLQH�LKWL\D¨�YDU�GHPHNWLU�

$OòP� VDWòP� \DSPDGDQ� ·QFH�� EX� NRQXODUGD� GD� W½NHWLFLOHULQ� ELOJLOHQGLULOPHVL�
K½N½P� DOWòQD� DOòQPDOòGòU�� +L¨� ROPD]VD�� W½NHWLFL� PHPQXQL\HWLQL� HVDV� DOGòàòQò�
LGGLD� HGHQ� NXUXOXğODU�� KL¨ELU� NDQXQL� ]DUXUHW� ROPDNVò]òQ� GD� W½NHWLFLOHUL� GRàUX�
ELOJLOHQGLULUOHUVH��GDKD�PXWOX�ELU�WRSOXP�ROPD�KHGHILQH�KL]PHW�HWPLğ�ROXUODU�

3HğLQ�K½N½P��ER]XN�SDUD�JLELGLU���QFH�R�NXOODQòOòU��.�(���6�=�ñ=ñ� 
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6RQ� J½QOHUGH� JHOHQ� PHVDMODU�� EHQL� HVNLVL� NDGDU� UDKDWVò]� HWPL\RUGX�� �½QN½�
PHVDM� �JHUHNVL]� PHVDM�� JHOGLàLQGH� GX\XODQ� WHOHIRQXQ� WLWUHğLP� XàXOWXVXQXQ��
ELWPHNWH�RODQ�LğNHQFHQLQ�VRQ�VHVOHUL�ROGXàXQX��NHQGLVLQL�ELU�V½UH�VRQUD�GHULQ�ELU�
VHVVL]OLàH�EòUDNDFDàòQò�ELOL\RUGXP��=LUD�HOHNWURQLN�WLFDUHWH�LOLğNLQ�HVDV�YH�XVXOOHUL�
G½]HQOH\HQ� ����� 6D\òOò� (OHNWURQLN� 7LFDUHWLQ� '½]HQOHQPHVL� +DNNòQGD� .DQXQ�
���������WDULKLQGH�QLKD\HW�\½U½UO½àH�JLUGL�

$QFDN��KHQ½]�NRQX\OD�LOJLOL�KHUKDQJL�ELU�\·QHWPHOLN�¨òNDUòOPDGòàò�L¨LQ�GH��ELU�
V½UH�GDKD�EX�VòNòQWòODUòQ�GHYDP�HGHELOHFHàLQL�J·]�DUGò�HWPHPHN�JHUHNLU��$OWò�D\D�
\DNòQ�ELU�V½UH�JH¨PLğ�ROPDVòQD�UDàPHQ��NDQXQXQ�\½U½UO½àH�JLULğ�WDULKL�GH�ELOLQGL-
àL�KDOGH��\·QHWPHOLNOHULQ�\HWLğWLULOHPHPLğ�ROPDVòQòQ��W½NHWLFLOHUFH�NDEXO�HGLOHELOLU�
ROPDGòàòQò�EX�YHVLOH\OH�LIDGH�HWPHN�LVWL\RUXP�

%X�.DQXQ��WLFDUL�LOHWLğLPL��HOHNWURQLN�LOHWLğLP�DUD¨ODUò\OD�\DSòODQ�V·]OHğPHOHU�LOH�
HOHNWURQLN�WLFDUHWH�LOLğNLQ�ELOJL�YHUPH�\½N½PO½O½NOHULQL��KL]PHW�VDàOD\òFòODUòQ�VR-
UXPOXOXNODUò�YH�X\JXODQDFDN�\DSWòUòPODUò�NDSVDPDNWDGòU��<D]ò�NRQXVX��NDQXQXQ�
W½NHWLFLOHUL�LOJLOHQGLUHQ�NòVòPODUò�ROXS��DğDàòGD�EHOLUWLOPLğWLU�

+L]PHW� VDàOD\òFò�� W½NHWLFLOHULQ� NROD\FD� XODğDELOHFHàL� ğHNLOGH� YH� J½QFHO� RODUDN�
WDQòWòFò� ELOJLOHULQL� V½UHNOL�PXKDID]D� HGHU�� 6·]OHğPHOHULQ� NXUXODELOPHVL� L¨LQ� � GH���
JHUHNOL�WHNQLN��ELOJLOHUL��V·]OHğPH�PHWQLQH�W½NHWLFLQLQ�GDKD�VRQUD�HULğLPLQLQ��QH�
NDGDU�V½UH\OH�P½PN½Q�ROXS�ROPD\DFDàò�KXVXVXQX��YHUL�JLULğLQGHNL�KDWDODUòQ�D¨òN�
YH�DQODğòOòU�ELU�ğHNLOGH�EHOLUOHQPHVLQH�YH�G½]HOWLOPHVLQH�LOLğNLQ�ELOJLOHUL��X\JXODQDQ�
JL]OLOLN�NXUDOODUò�YH�YDUVD�DOWHUQDWLI�X\XğPD]OòN�̈ ·]½P�PHNDQL]PDODUòQD�LOLğNLQ�ELO-
JLOHUL�VXQPDN�]RUXQGDGòU��7DELL�NL�V·]OHğPH�K½N½POHULQLQ�YH�JHQHO�LğOHP�ğDUWODUò-
QòQ�W½NHWLFLOHU�WDUDIòQGDQ�VDNODQPDVòQD�LPN£Q�VDàOD\DFDNWòU�

(OHNWURQLN� LOHWLğLP� DUD¨ODUò\OD� YHULOHQ� VLSDULğOHUGH� DğDàòGDNL� HVDVODU� JH¨HUOLGLU��
+L]PHW�VDàOD\òFò��VLSDULğLQ�RQD\ODQPDVò�DğDPDVòQGD�YH�·GHPH�ELOJLOHULQLQ�JLULOPH-
VLQGHQ�·QFH��·GH\HFHàL�WRSODP�EHGHO�GH�G£KLO�ROPDN�½]HUH��V·]OHğPHQLQ�ğDUWODUòQòQ�
W½NHWLFL�WDUDIòQGDQ�D¨òN¨D�J·U½OPHVLQL�VDàODU��7½NHWLFLQLQ�VLSDULğLQL�DOGòàòQò�JHFLN-
PHNVL]LQ�HOHNWURQLN�LOHWLğLP�DUD¨ODUò\OD�WH\LW�HGHU��6LSDULğ�YH�VLSDULğLQ�DOòQGòàòQòQ�WH-
\LGL��WDUDIODUòQ�V·]�NRQXVX�EH\DQODUD�HULğLPLQLQ�P½PN½Q�ROGXàX�DQGD�JHU¨HNOHğPLğ�
VD\òOòU��+L]PHW�VDàOD\òFò��VLSDULğ�YHULOPHGHQ�·QFH�W½NHWLFL\H��YHUL�JLULğ�KDWDODUòQò�EH-
OLUOH\HELOPHVL�YH�G½]HOWHELOPHVL�L¨LQ�X\JXQ��HWNLOL�YH�HULğLOHELOLU�WHNQLN�DUD¨ODUò�VXQDU�
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7LFDUL� LOHWLğLPGH�� LOHWLğLPLQ� DGòQD� \DSòOGòàò� JHU¨HN� \D� GD� W½]HO� NLğLQLQ� D¨òN¨D�
EHOLUOHQHELOLU�ROPDVòQò�VDàOD\DQ�ELOJLOHU�VXQXOPDOòGòU��ñQGLULP�YH�KHGL\H�JLEL�SUR-
mosyonlar ile SURPRV\RQ�DPD¨Oò�\DUòğPD�YH\D�R\XQODUòQ�EX�QLWHOLàL�D¨òN¨D�EHOLUOH-
QHELOPHOL��EXQODUD�NDWòOòPòQ�YH�EXQODUGDQ�ID\GDODQPDQòQ�ğDUWODUòQD�NROD\FD�XODğò-
ODELOPHOL�YH�EX�ğDUWODU�D¨òN�YH�ğ½SKH\H�\HU�EòUDNPD\DFDN�ğHNLOGH�DQODğòOòU�ROPDOòGòU�

7LFDUL�HOHNWURQLN�LOHWLOHU��W½NHWLFLOHUH�DQFDN�·QFHGHQ�RQD\ODUò�DOòQPDN�ND\Gò\OD�
J·QGHULOHELOLU��%X�RQD\��\D]òOò�RODUDN�YH\D�KHU�W½UO½�HOHNWURQLN�LOHWLğLP�DUD¨ODUò\OD�
DOòQDELOLU��.HQGLVL\OH� LOHWLğLPH�JH¨LOPHVL�DPDFò\OD�� W½NHWLFLQLQ� LOHWLğLP�ELOJLOHULQL�
YHUPHVL�K£OLQGH��WHPLQ�HGLOHQ�PDO�YH\D�KL]PHWOHUH�LOLğNLQ�GHàLğLNOLN��NXOODQòP�YH�
EDNòPD�\·QHOLN�WLFDUL�HOHNWURQLN�LOHWLOHU�L¨LQ�D\UòFD�RQD\�DOòQPD]�

7LFDUL�HOHNWURQLN�LOHWLQLQ�L¨HULàL��W½NHWLFLGHQ�DOòQDQ�RQD\D�X\JXQ�ROPDOòGòU��ñOH-
WLGH��KL]PHW�VDàOD\òFòQòQ�WDQòQPDVòQò�VDàOD\DQ�ELOJLOHU� LOH�KDEHUOHğPHQLQ�W½U½QH�
EDàOò�RODUDN�WHOHIRQ�QXPDUDVò��IDNV�QXPDUDVò��NòVD�PHVDM�QXPDUDVò�YH�HOHNWURQLN�
SRVWD�DGUHVL�JLEL�HULğLOHELOLU�GXUXPGDNL�LOHWLğLP�ELOJLOHUL�\HU�DOPDOòGòU��$\UòFD��LOH-
WLQLQ�NRQXVX��DPDFò�YH�EDğNDVò�DGòQD�\DSòOPDVò�K£OLQGH�NLPLQ�DGòQD�\DSòOGòàòQD�
LOLğNLQ�ELOJLOHUH�GH�\HU�YHULOPHOLGLU�

7½NHWLFLOHU�GLOHGLNOHUL� ]DPDQ��KL¨ELU� JHUHN¨H�EHOLUWPHNVL]LQ� WLFDUL� HOHNWURQLN�
LOHWLOHUL�DOPD\ò� UHGGHGHELOLU��7DOHELQ�XODğPDVòQò�P½WHDNLS�KL]PHW� VDàOD\òFò�½¨� Lğ�
J½Q½�L¨LQGH�W½NHWLFL\H�HOHNWURQLN�LOHWL�J·QGHUPH\L�GXUGXUXU��+L]PHW�VDàOD\òFòODU�
EX�NDQXQ�¨HU¨HYHVLQGH�\DSPòğ�ROGXàX�LğOHPOHU�QHGHQL\OH�HOGH�HWWLàL�NLğLVHO�YHULOH-
ULQ�VDNODQPDVòQGDQ�YH�J½YHQOLàLQGHQ�VRUXPOXGXUODU��.LğLVHO�YHULOHUL�LOJLOL�NLğLQLQ�
RQD\ò�ROPDNVò]òQ�½¨½QF½�NLğLOHUH�LOHWHPH]�YH�EDğND�DPD¨ODUOD�NXOODQDPD]ODU�

.DQXQXQ�X\JXODQPDVòQD�LOLğNLQ�\·QHWPHOLNWH�ELUD]�JHFLNLOPLğ�ROVD�GD��EX�ND-
QXQOD��DUWòN�JHUHNVL]�PHVDMODUOD�W½NHWLFLOHULQ�UDKDWVò]�HGLOPH\HFHN�ROPDVò��W½NHWL-
FLOHULQ�NRUXQPDVò�KDVVDVL\HWLQH�KL]PHW�HGHFHàL�L¨LQ��W½NHWLFL�J½YHQLQL�DUWòUDFDNWòU�

+HUNHVLQ�ELU�KLN£\HVL�ROVXQ�DPD�ELU�PDVDOò�ROPDVòQ��.�(���6�=�ñ=ñ� 
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%LOLQGLàL� ½]HUH�� IL]LN¯� RODUDN� NDUğò� NDUğò\D� JHOPHNVL]LQ�� HOHNWURQLN� RUWDPGD�
JHU¨HNOHğWLULOHQ�WLFDUL�KHU�W½UO½�IDDOL\HW�HOHNWURQLN�WLFDUHWL�ROXğWXUPDNWDGòU��+L]PHW�
VDàOD\òFòODUòQ�HOHNWURQLN�WLFDUHW�LğOHPOHULQLQ�\DSòOGòàò�Dà�½]HULQGH�EXOXQGXUPDNOD�
\½N½PO½� ROGXNODUò� ELOJLOHU� LOH� V·]OHğPH� ·QFHVLQGH� YH� VLSDULğ� V½UHFLQGH� DOòFòODUD�
VXQPDODUò�JHUHNHQ�ELOJLOHU�YH�HOHNWURQLN�WLFDUHW�LOH�LOJLOL�GLàHU�WHGELU�YH�X\JXODPDODUD�
LOLğNLQ�XVXO�YH�HVDVODU�\·QHWPHOLNOH�RUWD\D�NRQPXğWXU�

+L]PHW� 6DàOD\òFòODU� YH� $UDFò� +L]PHW� 6DàOD\òFòODU� NHQGLOHULQH� DLW� HOHNWURQLN�
WLFDUHW�RUWDPòQGD�� DQD� VD\IDVòQGD� ѣLOHWLğLPѤ�EDğOòàò� DOWòQGD��$Gò�YH�6R\DGò�� ñğ�YH\D�
<HUOHğLP�<HUL�0HUNH]�$GUHVL�YH�LOL��0HUNH]¯�6LFLO�.D\òW�6LVWHPL��0(56ñ6��1XPDUDVò�
YH\D�9HUJL�.LPOLN�1XPDUDVò��.D\òWOò�(OHNWURQLN�3RVWD�$GUHVL��7HOHIRQ�1XPDUDVò��
ñğOHWPH� $Gò�� 7LFDUHW� 8QYDQò� YH\D� 7HVFLOOL� 0DUND� $Gò�� ½\HVL� ROGXàX� PHVOHN� YH�
VHNW·UHO�NXUXOXğODU�LOH�YDUVD�GDYUDQòğ�NXUDOODUò�ELOJLOHULQH�HNVLNVL]�RODUDN�\HU�YHUPHN�
]RUXQGDGòUODU��$UDFò�+L]PHW�6DàOD\òFòODU�½]HULQGHQ�VDWòğ�\DSDQODUòQ�EX�ELOJLOHUGHQ�
EDğND� +L]PHW� 6DàOD\òFòODUòQ� 0HUNH]� $GUHVL� YH� 2QD\ODQPòğ� 7HOHIRQ� 1XPDUDVò�
ELOJLOHULQLQ�GH�NHQGLOHULQGH�YDU�ROGXàX�NDEXO�HGLOLU�

$UDFò�KL]PHW�VDàOD\òFò�YH�NHQGLQH�DLW�HOHNWURQLN�RUWDPGD�VDWòğ�\DSDQ�KL]PHW�
VDàOD\òFò� WDUDIòQGDQ�� WLFDUHW� LğOHPOHULQLQ� JHU¨HNOHğWLULOGLàL� DQD� VD\IDGD� ѣLğOHP�
UHKEHULѤ�EDğOòàò�DOWòQGD�ğX�WHNQLN�ELOJL�YH�VH¨HQHNOHUH�\HU�YHULOPHVL�JHUHNPHNWHGLU�

z� 6·]OHğPHQLQ�NXUXODELOPHVL�L¨LQ�PDO�YH�KL]PHWLQ�VH¨LOPHVL��WHVOLPDW�YH�·GHPH�
ELOJLOHULQLQ�JLULOPHVL�LOH�VLSDULğLQ�RQD\ODQPDVò�JLEL�JHUHNOL�DğDPDODUò�J·VWHULU�
WHNQLN�·]HOOLN�

z� 6·]OHğPHQLQ�HOHNWURQLN�RUWDPGD�VDNODQDFDàò�V½UH\H�GDLU�ELOJL�
z� $OòFòQòQ� YHUL� JLULğLQGHNL� KDWDODUòQò� EHOLUOH\HELOPHVL� YH� G½]HOWHELOPHVL� L¨LQ�
·]HW�VLSDULğ�IRUPX�LOH�JHUL�DO�YH�GHàLğWLU�JLEL�WHNQLN�VH¨HQHNOHU�

z� (OHNWURQLN� WLFDUHW� LğOHPOHU� VòUDVòQGD� DOòQDQ� NLğLVHO� YHULOHUH� LOLğNLQ� JL]OLOLN�
NXUDOODUòQD�ULD\HW�HGLOGLàL�

z� $OòFò\OD�DUDVòQGD�X\XğPD]OòN�̈ òNPDVò�KDOLQGH�̈ ·]½P�PHNDQL]PDODUòQD�GDLU�ELOJL�
$UDFò� YH� KL]PHW� VDàOD\òFòODU� VLSDULğOH� LOJLOL� RODUDN�� VLSDULğLQ� RQD\ODQPDVò�

DğDPDVòQGD� YH� ·GHPH� ELOJLOHULQLQ� JLULOPHVLQGHQ� ·QFH�� E½W½Q� PDVUDIODU� G£KLO�
DOòFòQòQ� ·GH\HFHàL� IL\DWòQ� KHVDSODQPD� XVXO½\OH� WRSODP� EHGHOLQ� YH� ·QFHGHQ�
EHOLUOHQHPL\RUVD� WHVOLPDW� PDVUDIODUòQD� LOLğNLQ� HN� PDVUDIODU� JLEL� V·]OHğPHQLQ�
GLàHU� ğDUWODUòQòQ� DOòFò� WDUDIòQGDQ� D¨òN¨D� J·U½OPHVLQL� VDàODU�� $\UòFD� V·]OHğPH�
K½N½POHULQLQ�YH�JHQHO� LğOHP�ğDUWODUòQòQ��DOòFò� WDUDIòQGDQ�\HQLGHQ�J·U½OHELOPHVL��
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EDVòOò�ELU�ğHNLOGH�NXOODQòODELOPHVL�YH�VDNODQDELOPHVL�DPDFò\OD�V·]�NRQXVX�KXVXVODUòQ�
DOòFò\D�IL]LNL�YH\D�HOHNWURQLN�RUWDPGD�J·QGHULOPHVLQL�VDàODUODU��$\UòFD�YDUVD��LNLQFL�
HO�PDOODU�GD�D\Uò�NDWHJRULGH�ROGXàX�EHOLUWLOHUHN�VDWòğD�VXQXODELOLU�

$UDFò�KL]PHW�VDàOD\òFò�YH�NHQGLQH�DLW�HOHNWURQLN�RUWDPGD�VDWòğ�\DSDQ�KL]PHW�
VDàOD\òFò�VLSDULğL�DOGòàòQò��LğOHPLQ�\DSòOGòàò�Dà�½]HULQGHQ�YH�D\UòFD�HOHNWURQLN�SRVWD��
NòVD�PHVDM��WHOHIRQ�DUDPDVò��IDNV�JLEL�DUD¨ODUGDQ�HQ�D]�ELUL\OH�JHFLNPHNVL]LQ�DOòFò\D�
ELOGLULU�� 6LSDULğ� YH� VLSDULğLQ� DOòQGòàòQòQ� WH\LGL�� WDUDIODUòQ� V·]� NRQXVX� EH\DQODUD�
HULğLPLQLQ�P½PN½Q�ROGXàX�DQGD�JHU¨HNOHğPLğ�VD\òOòU�

+L]PHW�VDàOD\òFò�EX�\·QHWPHOLN�̈ HU¨HYHVLQGH�VXQGXàX�KL]PHWOHU�QHGHQL\OH�HOGH�
HWWLàL�NLğLVHO�YHULOHULQ�������VD\òOò�%DQND�.DUWODUò�YH�.UHGL�.DUWODUò�.DQXQX�YH�GLàHU�
LOJLOL�PHY]XDW�K½N½POHUL�VDNOò�NDOPDN�ND\Gò\OD�PXKDID]DVòQGDQ�YH�KXNXND�D\NòUò�
RODUDN�EXQODUD� HULğLOPHVLQL� YH� LğOHQPHVLQL�·QOHPHN� DPDFò\OD� JHUHNOL� WHGELUOHULQ�
DOòQPDVòQGDQ�VRUXPOXGXU��.LğLVHO�YHULOHU��LOJLOL�NLğLQLQ�D¨òN�LUDGH�EH\DQòQò�L¨HUHFHN�
ğHNLOGH�·QFHGHQ�DOòQDQ�RQD\ò�ROPDNVò]òQ�½¨½QF½�NLğLOHUOH�SD\ODğòODPD]��LğOHQHPH]�
YH�EDğND�DPD¨ODUOD�NXOODQòODPD]�

ĞLN£\HW�EDğYXUXODUò��HOHNWURQLN�RUWDPGD�H�'HYOHW�NDSòVò�YH\D�%DNDQOòàòQ�LQWHUQHW�
VLWHVL�½]HULQGHQ�YH\DKXW�ğLN£\HW¨LQLQ�LNDPHWJ£KòQòQ�EXOXQGXàX�\HUGHNL�LO�P½G½UO½-
à½QH�\D]òOò�RODUDN�\DSòOòU��ĞLN£\HW¨L��DGò�YH�VR\DGò�LOH�LP]DVò�YH�LNDPHWJ£K�DGUHVLQLQ��
W½]HO�NLğL�LVH�XQYDQò�YH�DGUHVL�LOH�WHPVLOH�\HWNLOL�NLğLQLQ�DGò�YH�VR\DGò�LOH�LP]DVòQòQ�
EDğYXUXGD�\HU�DOPDVò�JHUHNLU��ĞLN£\HW�EDğYXUXODUò��DOòFòQòQ�LNDPHWJ£KòQòQ�EXOXQGX-
àX�LO�P½G½UO½à½QH�\DSòOòU��ñO�P½G½UO½à½QFH�NRQX\D�LOLğNLQ�ELOJL�YH�EHOJHOHU�LOJLOLVLQ-
GHQ�WHPLQ�HGLOHUHN�ğLN£\HW�VRQX¨ODQGòUòOòU��*HUHNOL�KDOOHUGH�LO�P½G½UO½à½QFH�GHQH-
WLP�L¨LQ�J·UHYOHQGLULOHQ�SHUVRQHO�WDUDIòQGDQ�\HULQGH�GHQHWLP�\DSòOòU��ñO�P½G½UO½à½��
KL]PHW�VDàOD\òFò�\D�GD�DUDFò�KL]PHW�VDàOD\òFòQòQ�GRàUXGDQ�WHVSLW�HGLOPHVLQH�LPN£Q�
EXOXQPDGòàò�KDOOHUGH�� LOJLOL�NDPX�NXUXP�YH�NXUXOXğODUò� LOH�HOHNWURQLN�KDEHUOHğPH�
KL]PHWL�VXQDQ�LğOHWPHFLOHUGHQ�ELOJL�YH�EHOJH�WDOHS�HGHELOLU�

%L]H� J·UH� DUDFò� KL]PHW� VDàOD\òFò�� KL]PHW� VXQGXàX�G·QHPGH� HOHNWURQLN� RUWDPò�
NXOODQDQ�JHU¨HN�YH�W½]HO�NLğLOHULQ�VDWòğD�VXQGXàX�PDO�YH�KL]PHWOH�LOJLOL�KXNXND�D\NòUò��
NDQXQHQ�VX¨�WHğNLO�HWWLàL�D¨òN��ELOLQHQ�ELU�IDDOL\HWLQ�WDUDIò�ROPDPDOò��IDDOL\HWH�\DUGòP�
YH�\DWDNOòN�\DSPDNWDQ�GROD\ò�P½WHVHOVLOHQ�VRUXPOX�ROPDOòGòU��$\UòFD�NDQXQD�D\Nò-
UòOòàòQ�WHVSLWLQGH�X\JXODQDFDN�KHU�LGDUL�\DSWòUòPòQ�PXKDNNDN�VXUHWWH�FD\GòUòFò�PD-
KL\HWWH�ROPDVò�VDàODQPDOòGòU��=LUD�\HWHUVL]�LGDUL�\DSWòUòPODUòQ��NDQXQD�D\NòUò�IDDOL\HW�
L¨LQGH�EXOXQDQODUòQ�F½UHWLQL�ED]HQ�GDKD�ID]OD�DUWòUòFò�ELU�GXUXPD�\RO�D¨DELOPHNWHGLU��
%X�LVH�W½NHWLFLOHU�L¨LQ�GDKD�ID]OD�]DUDU�YH�GDKD�ID]OD�ELU�PDàGXUL\HW�GHPHNWLr.

.UHGL�LWLEDU�GHPHNWLU��L\L�NXOODQòOPD]VD�\RN�ROXU���.�(���6�=�ñ=ñ� 
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(OHNWURQLN� LOHWLğLP� DUD¨ODUò\OD� \DSòODQ� KHU� W½UO½� WLFDUL� LOHWLğLPGH� X\XOPDVò�
JHUHNHQ�KXVXVODU�������6D\òOò�(OHNWURQLN�7LFDUHWLQ�'½]HQOHQPHVL�+DNNòQGD�.DQXQD�
GD\DQòODUDN� KD]òUODQDQ� \·QHWPHOLNWH� \HU� DOPDNWDGòU�� <·QHWPHOLN� JHUHàLQFH��
DOòFòODUòQ�HOHNWURQLN� LOHWLğLP�DGUHVOHULQH�J·QGHUGLàL� WLFDUL� HOHNWURQLN� LOHWLOHU� L¨LQ�
·QFHGHQ�RQD\�DOòQòU��2QD\��\D]òOò�RODUDN�YH\D�KHU�W½UO½�HOHNWURQLN�LOHWLğLP�DUDFò\OD�
DOòQDELOLU� YH� UHGGHWPH� KDNNò� NXOODQòOòQFD\D� NDGDU� JH¨HUOLGLU�� $OòFò� LVWHGLàLQGH�
KL¨ELU� JHUHN¨H� J·VWHUPHNVL]LQ� WLFDUL� HOHNWURQLN� LOHWL� DOPD\ò� UHGGHGHELOLU�� 7LFDUL�
HOHNWURQLN� LOHWL� KDQJL� LOHWLğLP� NDQDOò\OD� J·QGHULOGL\VH� UHW� ELOGLULPL� GH� NROD\� YH�
½FUHWVL]�ELU�ğHNLOGH�ROPDN�½]HUH�D\Qò�LOHWLğLP�NDQDOò\OD�VDàODQòU��+L]PHW�VDàOD\òFò��
DOòFòQòQ� WLFDUL� HOHNWURQLN� LOHWL\L� DOPD\ò� UHGGHWWLàLQH� LOLğNLQ� WDOHELQLQ� NHQGLVLQH�
XODğPDVòQò�P½WHDNLS��½¨�Lğ�J½Q½�L¨LQGH�DOòFò\D�WLFDUL�HOHNWURQLN�LOHWL�J·QGHUPH\L�
durdurur.

.RQX\OD�LOJLOL�ğLN£\HWOHU��HOHNWURQLN�RUWDPGD�H�'HYOHW�NDSòVò�YH\D�%DNDQOòàòQ�
LQWHUQHW� VLWHVL� ½]HULQGHQ� YH\DKXW� \D]òOò� RODUDN� ğLN£\HW¨LQLQ� LNDPHWJ£KòQòQ�
EXOXQGXàX�\HUGHNL�LO�P½G½UO½à½QH�\DSòOòU��6HVOL�DUDPD��HOHNWURQLN�SRVWD�YH\D�NòVD�
PHVDM� \ROX\OD� J·QGHULOPLğ� WLFDUL� HOHNWURQLN� LOHWLOHUH� LOLğNLQ� ğLN£\HW�� ½¨� D\� L¨LQGH�
\DSòOPDOòGòU�� %DğYXUXODUGD� ğLN£\HW¨LQLQ� DGò� YH� VR\DGò�� 7�&�� NLPOLN� QXPDUDVò��
LP]DVò��LNDPHWJ£K�DGUHVL��WHOHIRQ�QXPDUDVò��DERQHVL�ROGXàX�*60�RSHUDW·U½Q½Q�DGò��
LOHWL\L�J·QGHUHQLQ�QXPDUDVò��EX�QXPDUDQòQ�EXOXQPDPDVò�KDOLQGH�PDUND�YH�LğOHWPH�
DGò�JLEL�DOID�QXPHULN�ELOJLVL��LOHWLQLQ�J·QGHULOPH�WDULKL��VDDWL�YH�L¨HULàLQLQ�WDPDPò�LOH�
YDUVD�LOHWLQLQ�J·UVHO�ELU�·UQHàL�EDğYXUX\D�HNOHQLU�

<·QHWPHOLàLQ�\½U½UO½N�WDULKLQGHQ�·QFH��WLFDUL�HOHNWURQLN�LOHWL�J·QGHULOPHVL�L¨LQ�
DOòFòQòQ�D¨òN�LUDGH�EH\DQò\OD�DOòQDQ�RQD\ODU�JH¨HUOLGLU��$\UòFD�KL]PHW�VDàOD\òFò�YH�DOòFò�
DUDVòQGD� GRàUXGDQ�PDO� YH\D� KL]PHW� WHPLQLQH� \·QHOLN� LğOHPOHU� VòUDVòQGD�� DOòFòQòQ�
HOHNWURQLN�LOHWLğLP�DGUHVLQL�YHUPHVL�LOH�ROXğWXUXODQ�YHUL�WDEDQODUòQòQ�RQD\Oò�ROGXàX�
NDEXO� HGLOLU��2QD\�� DFHQWH�� ED\L� L¨LQ� YHULOPLğ� LVH� V·]OHğPHQLQ� GLàHU� WDUDIò� L¨LQ� GH�
YHULOPLğ�NDEXO�HGLOLU��2QD\�YHUGLàL�NDEXO�HGLOHQ�DOòFò\D��UHGGHWPH�KDNNò�GD�WDQòQDUDN�
J·QGHULOHQ�LON�WLFDUL�HOHNWURQLN�LOHWLGH��J·QGHUHQH�DLW�YHUL�WDEDQòQGD�ND\òWOò�ROGXàXQD�
GDLU�ELOJL\H�\HU�YHULOLU��<·QHWPHOLàLQ�\D\òPò�WDULKLQGHQ�LWLEDUHQ�½¨�D\�L¨LQGH�YH�ELU�
GHID\D�PDKVXV� ROPDN�½]HUH�� DGòQD� WLFDUL� HOHNWURQLN� LOHWL� J·QGHULOHQOHU� WDUDIòQGDQ�
RQD\�DOòQPDVò�DPDFò\OD�DOòFòODUD�WLFDUL�HOHNWURQLN�LOHWL�J·QGHULOHELOLU��%X�LOHWLGH��JHQHO�
RQD\òQ�NLP�WDUDIòQGDQ�DOòQGòàò�ELOJLVLQH�GH�\HU�YHULOLU��2QD\�WDOHELQH�VHVVL]�NDOòQPDVò�
GXUXPXQGD� WDOHS� UHGGHGLOPLğ� VD\òOòU�� %DNDQOòN�� KL]PHW� VDàOD\òFòQòQ� \·QHWPHOLN�
NDSVDPòQGD�JHU¨HNOHğWLUGLàL�IDDOL\HW�YH�LğOHPOHUL�GHQHWOHPH\H�\HWNLOLGLU�
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<·QHWPHOLàH� D\NòUò� KDUHNHW� HGHQOHUH�� .DQXQXQ� ���� PDGGHVL� X\DUòQFD�
X\JXODQDFDN� LGDUL� SDUD� FH]DODUòQò� YHUPH\H�� KL]PHW� VDàOD\òFò� YH� DUDFò� KL]PHW�
VDàOD\òFòQòQ� VLFLOH� ND\òWOò� PHUNH]LQLQ� EXOXQGXàX� \HUGHNL� LO� P½G½U½� \HWNLOLGLU��
9HULOHQ�LGDUL�SDUD�FH]DODUò��WHEOLà�WDULKLQGHQ�LWLEDUHQ�ELU�D\�L¨LQGH�·GHQLU�

'HYOHW� VDQDO� VR\JXQD� VH\LUFL� NDOPDPDOòGòU��0DGHPNL� J·QGHULOHQ� KHU� WZHHW��
KHU�PHVDM�YH\D�KHU�VPV�WDNLS�HGLOHELOL\RU��2�KDOGH�ELQOHUFH�W½NHWLFL\H�J·QGHULOHQ�
D\Qò� PHWLQ� ELU� ILOWUH� X\JXODPDVò� LOH� WHVSLW� HGLOHUHN� LğOHP� \DSòOPDOò� YH\D� RQD\�
DOòQPDPòğ�LOHWLOHU�KDNNòQGD�KXNXNL�LğOHP�\DSòODUDN��KDNVò]�X\JXODPDODUòQ�GHYDP�
HWPHVL� HQJHOOHQPHOLGLU�� 7½NHWLFLOHULQ� ğLN£\HWL� ROPDGDQ� GD� HOHNWURQLN� WDFL]OHULQ�
·QOHQPHVL��NDQXQD�D\NòUò�X\JXODPDODUòQ�G½]HOWLOPHVL�GHYOHWLQ�·QFHOLN�YHUGLàL�ELU�
KXVXV�ROPDOòGòU��=DWHQ�GHYOHW�WHğNLODWò�KHU�DODQGD�NHQGLOLàLQGHQ��NDQXQODUD�X\JXQ�
LğOH\LğL�GHQHWOHPHN�J·UHYL\OH�ELUOLNWH��LODYH�ğLN£\HWOHUOH�LOJLOL�JHUHNOL�WDNLEDWò�\DSPD�
LPN£Q�YH�NDELOL\HWLQH�VDKLSWLU��.RQX\OD�LOJLOL�ELULPOHUL�YH�J·UHYOLOHUL�YDUGòU��+XNXNL�
G½]HQOHPHOHU�GH��W½NHWLFLOHUH�ğLN£\HW�KDNNò�YHUPH]GHQ�·QFH��X\JXODPDODUòQ�KDQJL�
ELULPOHUFH�QDVòO�\DSòODFDàòQò�RUWD\D�NR\PDNWDGòU��%X�\½]GHQ��\DQOòğ�\DSDQODUGDQ�
]L\DGH��\DSòODQ�\DQOòğOòNODUD�J·]�\XPDQ�\HWNLOLOHULQ�VRUXPOXOXNODUò�EL]H�J·UH�GDKD�
ID]ODGòU��=LUD�EDWDNOòàò�NXUXWPD\òS�PLO\RQODUFD� VLQHNOH�XàUDğPDN�QH\VH�� ğLN£\HW�
NRQXVXQX�RUWDGDQ�NDOGòUPD\òS�PLO\RQODUFD�ğLN£\HWOH�XàUDğPDN�GD�RGXU�

7½NHWLFLOHUL� LQWHUQHW� GRODQGòUòFòODUòQD� NDUğò� NDQXQL� VRUXPOXOXàX� EXOXQDQ�
7½NHWLFLQLQ�.RUXQPDVò�YH�3L\DVD�*·]HWLPL�*HQHO�0½G½UO½à½�LOH�%7.�YH�EHQ]HUL�
\HWNLOL�NXUXPODU�KDUHNHWH�JH¨PHOLGLU��*·U½QHQ�R�NL��VDàOòNOò�LğOHPH\HQ�ELU�VLVWHP�
YDU�� ĞLN£\HWOHULQ� VRQX¨ODUò� ¨RN� X]XQ� ELU� V½UHGH� DOòQGòàò� YH� EHNOHQHQ� DGDOHW�
EHNOHQLOHQ�V½UHGH�JHU¨HNOHğPHGLàL�L¨LQ��FD\GòUòFò�YH�J½YHQ�DUWòUòFò�ROPDPDNWDGòU��
%X�V½UH�L¨LQGH�GH�GLàHU�W½NHWLFLOHULQ�KD\DOL�½U½Q�YH�KL]PHWOHUOH�PDàGXU�HGLOPHOHUL�
V½UHFHNWLU��+RğQXWVX]OXàXQ�DUWDUDN�GHYDP�HWWLàL�ELU�NòVòU�G·QJ½\H�\RO� D¨òODFDàò�
L¨LQ��WRSOXPVDO�WHVLUOHUL�GH�PDDOHVHI�KHGHIOHQHQ�VHYL\HOHUH�XODğPD\DFDNWòU�

+D\DOL�½U½Q�YH�KL]PHWOHUH�DERQH�HGLOHUHN�PDàGXU�HGLOHQ�W½NHWLFLOHULQ�\DSWòàò�
ğLN£\HWOHUH�X]XQ�ELU�V½UH�VRQUD�FHYDS�YHULOPHVLQLQ�SUDWLN�ELU�GHàHUL�\RNWXU��6RQX¨�
RODUDN��NRQX\OD�LOJLOL�NXUXPODUGDQ�·QFHOLNOH�%7.�YH�%DNDQOòàòQ�EX�VLVWHPH�DUWòN�
ѣ'XU�Ѥ�GHPH�]DPDQò�JHOPLğWLU��ñOHWLğLP�NXUDOODUòQD�X\PD\DQODUòQ�UHVPL�PDNDPODUFD�
WDNLS� HGLOHELOPHVL� L¨LQ�� HOHNWURQLN� WRSOX� LOHWL� YH� PHVDMODUD� ILOWUH� X\JXODQPDVò�
]DUXUHWL� GDKLO��PHYFXW� X\JXODPDODU� GLNNDWH� DOòQDUDN� DFLOHQ� ¨·]½POHU� ½UHWLOPHOL��
ğLN£\HW� EDğYXUXODUò� NROD\ODğWòUòOPDOò� YH� GDKD� NòVD� V½UHGH� VRQX¨ODQGòUòOPDVò� L¨LQ�
WHGELUOHU�DOòQPDOòGòU�

'XUPD��+HOH�ELU�DWD�ELQ��
HOEHW�VDQD�GD�PH\GDQ�EXOXQXU��.�(���
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%½W½Q�G½Q\DGD�ROGXàX�JLEL�½ONHPL]GH�GH�W½NHWLFLOHULQ�HQ�·QHPOL��KDWWD�ROPD]VD�
ROPD]�LKWL\D¨ODUòQGDQ�ELULVL�VXGXU��6X�ND\QDNODUòQò�EX�·]HOOLàLQGHQ�GROD\ò�UDVWJHOH�
NXOODQDPD\ò]�� �]HOOLNOH� E½\½N� ğHKLUOHULPL]GHNL� L¨LOHELOLU� VX� ND\QDNODUòQòQ�� DQFDN�
WDVDUUXIOX�NXOODQòOòUVD�\HWHELOHFHàL�EHOLUWLOPHNWHGLU��ĞD\HW��VX�VòNòQWòVò�EDğ�J·VWHULU��
NHVLQWL�YH�NòVòQWòODU�EDğODUVD��JHUHNVL]�VWRNODPD�YH�LVUDI�DUWDU��\HWHFHN�PLNWDUGDNL�VX�
\HWPH]�KDOH�JHOLU��VRV\DO�KD\DW�YH�VRV\DO�EDUòğ�]HGHOHQLU��2QXQ�L¨LQ��HYOHU��NDPX�YH�
·]HO�Lğ\HUOHULQLQ�VX�NXOODQòPODUòQGD�LQVDQ��DODQ�YH�IRQNVL\RQ�JLEL�NòVWDVODUOD�VòQòUVò]�
VX� NXOODQòPò� ·QOHQPHOL�� WDVDUUXIOX� VX� NXOODQòPò� ·]HQGLULOPHOLGLU�� %LOLQGLàL� ½]HUH��
RQG·UW�DVòU�·QFHVLQGHQ�3H\JDPEHU�(IHQGLPL]�+]��0XKDPPHG��6�$�9��ѡLQ�G½Q\DQòQ�
VRQXQD�NDGDU�LQVDQOòN�£OHPLQH�ѣ%LU�DNDUVXGDQ�ELOH�DEGHVW�DOVDQ�\LQH�GH�VX\X�LVUDI�
HWPH�Ѥ�EX\UXàXQXQ�QH�DQODPD�JHOGLàL��DUWòN�EXJ½Q�GDKD�L\L�DQODğòOPDNWDGòU�

%X� NRQX\D� ROXPOX� ELU� NDWNò� ROPDN� ½]HUH� GLNNDW� ¨HNPHN� LVWL\RUXP�� +DONòQ�
RUWDN�NXOODQòPòQGD�RODQ��XPXPL�\HUOHUGHNL�ğDGòUYDQ�YH�YH\D�DEGHVW�DOPD�\HU�YH�
VX� DUPDW½UOHULQLQ� E½\½N� ¨RàXQOXàXQXQ�� HUJRQRPL\H�� HNRQRPL\H�� WHPL]OLN� YH�
VDàOòàD�X\JXQ�VWDQGDUWODUD�VDKLS�ROPDGòàò�ELU�JHU¨HNWLU��%XJ½Q�7½UNL\HѡGH�\DNODğòN�
VHNVHQ�DOWò�ELQ����������FDPL�YDUGòU��%X�UDNDP��ND\òWODUD�JH¨PLğ�YH�UHVPL�J·UHYOLVL�
EXOXQDQ�FDPLOHUL�NDSVDPDNWDGòU��%XQXQ�\DQò�VòUD��NXUXP�YH�NXUXOXğODU�E½Q\HVLQGH�
·]HO�YH\D�KDOND�D¨òN�E½\½NO½�N½¨½NO½�VD\òVò]�PHVFLWOHULQ�ROGXàX�GD�ELOLQPHNWHGLU��
$QFDN�EX�LEDGHWKDQHOHULQ�¨RàXQGD��GDà�HWHNOHULQGH��RUPDQ�NHQDUODUòQGD�V½UHNOL�
DNDQ�ND\QDN�VXODUòQ�G·N½OG½à½�\DODNODUD�EHQ]HU�ELU�DEGHVWOLN�X\JXODPDVòQòQ�HVDV�
DOòQGòàò�YH\D�DEGHVWOLNOHUOH�LOJLOL�KL¨ELU�GHWD\òQ��KL¨ELU�VWDQGDUW�KL]PHW��WHVLV�YH\D�
WHVLVDWò�¨DàUòğWòUPDGòàò�KHUNHVLQ�ELOGLàL�ELU�JHU¨HNWLU�

%XJ½Q�½ONHPL]GH��LON�SODQGD�DOWPòğ�PLO\RQGDQ�ID]OD�NLğL\L�LOJLOHQGLUGLàL�NDEXO�
HGLOHELOLU�� %XQODUòQ� NXOODQòP� DODQODUò� GD� WDELL� NL� FDPLOHU� YH� Lğ� \HUOHULQLQ� RUWDN�
DODQODUò\OD��LNDPHW�HGLOHQ�ELQDODUGD�NXOODQòODQ�YH�PDDOHVHI�EX�PHN£QODUòQ�¨RàXQGD�
GD� EHOLUWWLàLPL]� VWDQGDUW� KL]PHW�� WHVLV� YH\D� WHVLVDW� KXVXVODUòQòQ� J·]HWLOPHGLàL�
KHUNHVLQ�PDOXPXGXU�

6WDQGDUWODU�� PHYFXW� HQ� L\L� X\JXODPDODU� ½]HULQGHNL� RUWDN� J·U½ğ½� WHPVLO�
HWPHNWHGLU�� %X� NRQX\OD� LOJLOL�� ½ONHPL]GH� KHQ½]� RUWDN� ELU� J·U½ğ½� WHPVLO� HGHFHN�
ELU�X\JXODPD�\RNWXU�YH\D�EXJ½QH�NDGDU�WHVSLW�HGLOPHPLğWLU��6WDQGDUWODU�WDELL�NL�
J·Q½OO½�NXOODQòP�L¨LQGLU��$QFDN�WRSOXP�NHVLPLQLQ�RUWDN�DODQODUòQGD��VX�YH�HOHNWULN�
JLEL� VòQòUOò� ND\QDNODUòQ� RUWDN� NXOODQòPòQGD�� X\JXQOXàXQ� VDàODQDELOPHVL� L¨LQ��
VWDQGDUWODU�UHIHUDQV�RODUDN�J·VWHULOLS��]RUXQOX�WXWXOPDVò�P½PN½Q�RODELOPHNWHGLU�
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ñQVDQ� HUJRQRPLVLQH�� VDàOòN� YH� WHPL]OLàH� X\JXQ�� GDKD� NROD\� YH� GDKD� J½YHQOL�
KL]PHW� ½UHWPHN� VXUHWL\OH�� KHP� W½NHWLFL� PHPQXQL\HWL� DUWòUòOPDOò�� KHP� GH�
ND\QDNODUGDQ�HQ�\½NVHN�VHYL\HGH�WDVDUUXI�VDàODQPDOòGòU�

.RQX\OD� LOJLOL� KD]òUODGòàòP� ELU� WDVDUòP� ·UQHàLQGHQ� EDKVHWPHN� LVWL\RUXP��
%XQD� J·UH�� 7½UNL\HѡGH� \DğD\DQ� LQVDQODUòQ� ER\� RUWDODPDVò� HVDV� DOòQPDOò�� RWXUDN�
YH\D� WDEXUHOHULQ�\HUGHQ�\½NVHNOLàL�� VDQGDO\H� VWDQGDUW� \½NVHNOLàLQGHQ�GDKD�\½NVHN�
ROPDOòGòU�� 2WXUDàòQ�� LQVDQD� KDUHNHW� UDKDWOòàò� VDàOD\DELOPHVL� L¨LQ�� RWXUXOPDVòQGDQ�
GDKD�]L\DGH�GD\DQPD��\DVODQPD�IRQNVL\RQXQGD�ROPDOòGòU��+DWWD�D\DNODUòQ�\òNDQPDVò�
VòUDVòQGD�UDKDW�ELU�GHQJH�NXUDELOPHN�L¨LQ��RWXUDàòQ�DUNDVò�GDKD�\½NVHNWH��D¨òOò�WHVSLW�
HGLOHELOLU�6X�LVH��GXYDUGDQ�NòVD�ELU�Dàò]�LOH�\DWD\�YH\D�\XNDUò\D�NDONòN�YD]L\HWWH�ELU�
PXVOXNWDQ��GXYDUGDQ�X]DNODğDUDN�DNPDOòGòU��6X�·Q½QGHNL�KDYX]X�RUWDOD\DUDN�DNDUNHQ��
KDILI¨H� HàLOHUHN� HO�� NRO� YH� \½]� \òNDPD� LğOHPOHUL� UDKDW� ELU� ğHNLOGH� \DSòODELOPHOLGLU��
%·\OHFH�GXYDUD�\DNòQ�RODQ�PXVOXN��\òNDPD�DODQòQGD�·]HOOLNOH�\½]�\òNDQòUNHQ�HQJHO�
ROXğWXUPDPDOòGòU��6X�VDELW�ELU�¨DS�YH�GHELGH�DNPDOòGòU��6X�WDKOL\H�KDYX]XQXQ�GL]H�
NDGDU�ELU�\½NVHNOLàL�ROPDOò��GLELQH�J·UH�½VW�NHQDUò�GL]OHUH�\DNòQ�RODFDN�ğHNLOGH�NRQLN�
ROPDOò��VX\XQ�GòğDUò\D�Vò¨UDPDVòQD�\RO�D¨òOPDGDQ�WHPL]OLN�\DSòODELOPHOLGLU�

6X\XQ�ND\QDàòQGDQ��\DNODğòN�����FP���ELU�¨DSWD��VDELW�D\DUOò��\DNODğòN����ѣ��/7��
G·N½OPHVLQLQ�NDEXO�HGLOHELOLU�ELU�VòQòU�RODELOHFHàL�G½ğ½Q½OPHNWHGLU��'LàHU�·O¨½OHU�
GH� \DNODğòN� RODUDN�� DNDQ� VX� ND\QDàòQòQ� \HUGHQ� \½NVHNOLàL� ��� FP� RODELOHFHàL��
RWXUDàòQ�GXYDUGDQ�X]DNOòàò�LVH�

���FP�RODELOHFHàL��RWXUDàòQ�¨DSò�RWXUPD�\½]H\L�ER\XWODUò����FP����[���FP��
KDYX]� ER\XWODUò� DOWWDQ� ��[��FP�� ½VWWHQ� ��[��� FP� RODELOHFHàL� KHVDS� HGLOPLğWLU��
0RG½OHU� VLVWHPGH� NRPğX� ½QLWHOHUGH� EXOXQDQODU�� ELUELUOHULQH� VX� Vò¨UDWPD\DFDN�
ELU�PHVDIHGH��\DNODğòN�����FP��DUDOòNOò�ROPDODUò�JHUHNPHNWHGLU��$NDQ�VX�\DNòQ�ELU�
ND\QDNWDQ�FD]LEH\OH�DNPDVò�VDàODQPDOòGòU�

7HNOLILP� 'L\DQHW� ñğOHUL� %DğNDQOòàò� ñOH� 7½UN� 6WDQGDUWODUò� (QVWLW½V½� RUWDN�
ELU� SURMH� \DUòğPDVò� WHUWLS� HGHUHN� WHVSLW� HGLOHFHN� VWDQGDUWODUòQ� HUJRQRPL\H��
HNRQRPL\H�� WHPL]OLN� YH� VDàOòàD� X\JXQ� ROPDVò� JLEL� ELU¨RN� ·]HOOLàL� EDUòQGòUPDVò�
GHàHUOHQGLULOPHOL��X\JXQ�·UQHNOHU�NDPXR\X\OD�SD\ODğòOPDOòGòU��6RQX¨�RODUDN��VX�
ND\QDàòQò�WDVDUUXIOX�NXOODQPDN�YH�KL]PHW�NDOLWHVLQL�\½NVHOWPHN�HVDV�ROPDOòGòU�

%·\OHFH�W½NHWLFL\H�GDKD�NDOLWHOL�ELU�KL]PHWH�\RO�D¨PDVòQòQ�\DQò�VòUD�WRSOXPVDO�
ELU� ID\GD\D� GD� KL]PHW� HGLOPLğ� ROXQDFDNWòU�� $UWòN� W½NHWLFLOHU� KL]PHWL� EHNOL\RU��
LVWL\RU��VRQXFXQX�WDNLS�HGL\RU�

%½\½N�QHKLUOHU�ELOH��N½¨½F½N�GDPODODUòQ�
ELU�DUD\D�JHOPHVLQGHQ�EDğND�ELU�ğH\�GHàLOGLU��.�(���
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7½NHWLFLQLQ�NRUXQPDVò�GHQLOLQFH��.XUѡDQ�YH�+DG¯V�L�ĞHULIOHULQ�òğòàòQGD�VDàODP�
ELU�VLVWHP�NXUXODUDN��\½]\òOODU�ER\XQFD�W½NHWLFL�PHPQXQL\HWLQL�VDàOD\DQ�ѣ$KLOLN�
6LVWHPLѤ�YH�WDELL�NL�DKLOLN�DKODNòQò�ROXğWXUDQ�NXUDOODU�DNOD�JHOPHNWHGLU��%XJ½Q�GH�
EX�NXUDOODUòQ� J·]HWLOPHVL\OH�KHP�½UHWLFLOHULQ�� KHP�GH� W½NHWLFLOHULQ�PDàGXUL\HWL�
·QOHQHELOLU��+DWWD�GDKD�·WHVLQGH�GH��ID]LOHWOL�LQVDQODUGDQ�WHğHNN½O�HGHQ�J½¨O½�ELU�
WRSOXPD� XODğòOPDVòQòQ� EHNOHQHQ� ELU� VRQX¨� RODFDàò� V·\OHQHELOLU�� ñğWH� DğDàòGDNL�
LVO£P� LPELàLQGHQ�JH¨PLğ����NXUDOD� ULD\HW�HGHQOHUH����NHUH�PDğDOODK�GL\HOLP�YH�
VD\òODUòQòQ�DUWPDVò�L¨LQ�KHS�ELUOLNWH�GXD�HGHOLP�

Ѩ� $KGLQGH��V·]½QGH�YH�VHYJLVLQGH�YHIDOò�ROPDN��

Ѩ� *·]½��J·QO½�YH�NDOEL�WRN�ROPDN�

Ѩ� &·PHUWOLN��LNUDP�YH�NHUHP�VDKLEL�ROPDN�

Ѩ� .½¨½NOHUH�VHYJL��E½\½NOHUH�NDUğò�HGHSOL�YH�VD\JòOò�ROPDN��

Ѩ� $O¨DNJ·Q½OO½�ROPDN��E½\½NO½N�YH�JXUXUGDQ�ND¨òQPDN��

Ѩ� $\òS�YH�NXVXUODUòQò�·UWPHN��JL]OHPHN�YH�DIIHWPHN��

Ѩ� +DWDODUò�\½]H�YXUPDPDN�

Ѩ� ñ\L�KX\OX�YH�J½]HO�DKO£NOò�ROPDN�

Ѩ� ñQVDQODUòQ�LğOHULQL�L¨WHQ��J·Q½OGHQ�YH�J½OHU�\½]OH�\DSPDN�

Ѩ� )DNLUOHUOH�GRVWOXNWDQ��RWXUXS�NDONPDNWDQ�ğHUHI�GX\PDN�

Ѩ� ñğLQGH�YH�KD\DWòQGD��NLQ��¨HNHPHPH]OLN�YH�GHGLNRGXGDQ�ND¨òQPDN��

Ѩ� ĞHINDWOL��PHUKDPHWOL��DGDOHWOL��ID]LOHWOL��LIIHWOL�YH�G½U½VW�ROPDN�

Ѩ� 'DLPD�L\L�NRPğXOXNWD�EXOXQPDN��NRPğXQXQ�H]D�YH�FDKLOOLàLQH�VDEUHWPHN�

Ѩ� .·W½�V·]�YH�KDUHNHWOHUGHQ�VDNòQPDN�

Ѩ� $¨òNWD�YH�JL]OLGH�$OODKѡòQ�HPLU�YH�\DVDNODUòQD�X\PDN�

Ѩ� +DN�L¨LQ�KDNNò�V·\OHPHN�YH�KDNNò�V·\OHPHNWHQ�NRUNPDPDN��

Ѩ� �OLPOHUOH�GRVW�ROXS�GRVWODUD�GDQòğPDN�

Ѩ� ñ¨L��Gòğò��·]½��V·]½�ELU�ROPDN�

Ѩ� )DQL�G½Q\D\D�DLW�ğH\OHUOH�·à½QPHPHN��E·E½UOHQPHPHN��

Ѩ� %HO£�YH�N·W½O½NOHUH�VDEòU�YH�WDKDPP½OO½�ROPDN�

Ѩ� 'RVW�YH�DUNDGDğODUD�WDWOò�V·]O½��VDPLPL��J½OHU�\½]O½�YH�J½YHQLOLU�ROPDN�
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Ѩ� *HOPH\HQH�JLWPHN��GRVW�YH�DNUDED\ò�]L\DUHW�HWPHN�

Ѩ� +HUNHVH�L\LOLN�\DSPDN��L\LOLNOHULQL�LVWHPHN��

Ѩ� +DNND��KXNXND��KDN�·O¨½V½QH�ULD\HW�HWPHN��

Ѩ� �UI��DGHW�YH�W·UHOHUH�X\PDN�

Ѩ� ñ\LOHUOH�GRVW�ROXS��N·W½OHUGHQ�X]DN�GXUPDN��

Ѩ� $OODK�L¨LQ�VHYPHN��$OODK�L¨LQ�QHIUHW�HWPHN�

Ѩ� (PUL�DOWòQGDNLOHUL�YH�KL]PHWLQGHNLOHUL�NRUXPDN�YH�J·]HWPHN��

Ѩ� 0½VO½PDQODUD�O½WXIN£U�YH�KRğ�V·]O½�ROPDN�

Ѩ� ñQDQ¨�YH�LEDGHWOHULQGH�VDPLPL�ROPDN�

Ѩ� <DSòODQ�L\LOLN�YH�KD\òUGD�KDNNòQ�KRğQXWOXàXQGDQ�EDğND�ELU�ğH\�J·]HWPHPHN�

Ѩ� +HU�]DPDQ�KHU�\HUGH�\DOQò]�$OODKѡD�J½YHQPHN�

Ѩ� <DUDWDQGDQ�GROD\ò�\DUDWòNODUò�KRğ�J·UPHN�

Ѩ� )HUDJDW�YH�IHGDN£UOòàò�GDLPD�NHQGL�QHIVLQGHQ�\DSPDN�

Ѩ� .·W½O½N�YH�NHQGLQL�ELOPH]OLàH�L\LOLNOH�NDUğòOòN�YHUPHN��

Ѩ� $]D�NDQDDW��¨RàD�ğ½N½U�HGHUHN�GDàòWPDN�

Ѩ� +DNNò�NRUXPDN��KDNND�ULD\HWOH�KDNVò]Oòàò�·QOHPHN��

Ѩ� 6òU�WXWPDN��VòUODUò�D¨òàD�YXUPDPDN�

Ѩ� =HQJLQOHUH��]HQJLQOLàLQGHQ�GROD\ò�LWLEDUGDQ�ND¨òQPDN��

Ѩ� +DWD�YH�NXVXUODUò�GDLPD�NHQGL�QHIVLQGH�DUDPDN�YH

Ѩ� <DSòODQ�L\LOLN�YH�\DUGòPò�EDğD�NDNPDPDN�GD��DKLOLNWH�J·]HWLOHQ�NXUDOODUGòU�

+HUNHVLQ�ELOGLàL�ELU�ROXUVD�NDYJD�ROPD]��
KHUNHVLQ�ELU�ELOGLàL�ROXUVD�KX]XU�ROPD]��.�(���
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S2x�Z��#L}�a2A2�q����B�a2A2

�U½QOHULQ�WHNQLN�G½]HQOHPHOHULQH�X\JXQ�½UHWLOLS�½UHWLOPHGLàLQL��J½YHQOL�ROXS�RO-
PDGòàòQò�GHQHWOHPHN��J½YHQOL�ROPD\DQ�½U½QOHULQ�J½YHQOL�KDOH�JHWLULOPHVLQL� WHPLQ�
HWPHN�� JHUHNWLàLQGH� \DSWòUòPODU� X\JXODQPDVòQò� VDàODPDN�%DNDQOòàòQ� J·UHY� YH� VR-
UXPOXOXàXQGDGòU��*½PU½N�YH�7LFDUHW�%DNDQOòàòѡQòQ�3L\DVD�*·]HWLPL�YH�'HQHWLPL-
QLQ�XVXO�YH�HVDVODUò�\·QHWPHOLNOH�EHOLUOHQPLğWLU��<·QHWPHOLN�������6D\òOò��U½QOHUH�
ñOLğNLQ�7HNQLN�0HY]XDWòQ�+D]òUODQPDVò�YH�8\JXODQPDVòQD�'DLU�.DQXQD������6D\òOò�
*½PU½N�YH�7LFDUHW�%DNDQOòàòQòQ�7HğNLODW�YH�*·UHYOHUL�+DNNòQGD�.DQXQ�+½NP½QGH�
.DUDUQDPH\H�YH��U½QOHULQ�3L\DVD�*·]HWLPL�YH�'HQHWLPLQH�'DLU�<·QHWPHOLàH�GD\D-
QòODUDN�KD]òUODQPòğWòU��<·QHWPHOLàLQ�ED]ò�K½N½POHUL�·]HWOH�DğDàòGD�VXQXOPDNWDGòU�

z 7½UN�6WDQGDUWODUò�(QVWLW½V½�WDUDIòQGDQ�NDEXO�HGLOHQ��7½UN�YH�GLàHU�XOXVDO�
VWDQGDUWODUD� YH\D� WHNQLN� G½]HQOHPHOHUH� X\JXQ� ½U½QOHULQ� J½YHQOL� ROGXàX� NDEXO�
HGLOLU��<·QHWPHOLNWH�EHOLUWLOHQ�J½YHQVL]�½U½Q��GX\XVDO�LQFHOHPH�YH\D�WHVW�YH�YH\D�
PXD\HQH�\ROX\OD�LQVDQ�VDàOòàò��FDQ�YH�PDO�J½YHQOLàL��KD\YDQ�YH�ELWNL�YDUOòàò�YH�̈ HYUH�
EDNòPòQGDQ�J½YHQOL�ROPDGòàò�WHVSLW�HGLOHQ�½U½QG½U��'X\XVDO�LQFHOHPH�LVH��½U½Q½Q�
KHUKDQJL�ELU�WHVW�YH�YH\D�PXD\HQH�LğOHPLQH�WDEL�WXWXOPDVòQGDQ�·QFH��GHQHWPHQLQ�
GX\XODUòQò�YH\D�EDVLW�YH�\D\JòQ�RODUDN�NXOODQòPGD�RODQ�·O¨PH�DUD¨ODUòQò�NXOODQDUDN�
\DSòODFDN�LQFHOHPH�RODUDN�D¨òNODQPòğWòU�

z� 3L\DVD� J·]HWLP� YH� GHQHWLPL�� ½U½QOHULQ� SL\DVD\D� DU]� HGLOGLàL� KHU� \HUGH��
GHSR�� Lğ\HUL�� QDNLO� DUD¨ODUò� YH� JHUHNWLàLQGH� ½UHWLP� WHVLVOHULQGH�� LğOHQGLNOHUL��
DPEDODMODQGòNODUò�� PRQWDM� YH\D� GROXP� \DSòOGòNODUò� \HUOHUGH� \DSòOòU�� 'HQHWLP�
VRQXFXQGD� RUWD\D� ¨òNDQ� D\NòUòOòNODUGD� VRUXPOXOXN� ½UHWLFL\H� DLWWLU�� �UHWLFLQLQ�
7½UNL\H� GòğòQGD� ROPDVò� KDOLQGH� \HWNLOL� WHPVLOFL� YH�YH\D� LWKDODW¨ò� PXKDWDS�
DOòQòU� YH� EXQODU� GD� ½UHWLFL� LOH� D\Qò� VRUXPOXOXàX� WDğòU�� %DNDQOòN�� GHQHWLPOHULQ�
NRRUGLQDV\RQXQX�YH�HWNLQ�ELU�ğHNLOGH�JHU¨HNOHğPHVLQL�VDàODPDN�DPDFò\OD�JHUHNOL�
·QOHPOHUL�DOòU�

z� 'HQHWPHQ�\DSWòàò�GHQHWLPGH��JHUHNOL�J·UG½à½�WDNGLUGH��KHU�W½UO½�WHVW�YH�
YH\D�PXD\HQH\L�\DSWòUPDN� �½]HUH�GHQHWOHQHQ� �½U½QOHUGHQ�QXPXQH�DOòU��1XPXQH�
%DNDQOòN¨D�EHOLUOHQHQ�WHVW��PXD\HQH�YH�YH\D�EHOJHOHQGLUPH�NXUXOXğXQD�J·QGHULOLU��
.XUXOXğ�� WHWNLNOHUL� HQ� NòVD� ]DPDQGD� \DSDU�� VRQXFXQX� ELU� UDSRUOD� WHVSLW� HGHU� YH�
%DNDQOòàD�VXQDU��1XPXQHQLQ�WHNQLN��G½]HQOHPHVLQH�D\NòUò�YH\D�J½YHQVL]��¨òNPDVò�
GXUXPXQGD��NDQXQXQ�·QJ·UG½à½�LGDUL�SDUD�FH]DVò�NDUDUò�%DNDQOòN�WDUDIòQGDQ�YHULOLU�

z� 7HNQLN� G½]HQOHPHVLQH� X\JXQ� ROPDGòàò� WHVSLW� HGLOHQ� ½U½QOHU� L¨LQ�� LQVDQ�
VDàOòàòQD�� FDQ�YH�PDO� J½YHQOLàLQH�� KD\YDQ�� ELWNL� \DğDPòQD�YH� VDàOòàòQD�YH� ¨HYUH\H�
ELU� WHKGLW� ROXğWXUPDPDVò� NRğXOX\OD� G½]HOWLOPHVL� LVWHQHELOLU�� 7HNQLN� G½]HQOHPH\H�
D\NòUòOòNODUòQ�JLGHULOPHVL�DPDFò\OD��G½]HOWLFL�IDDOL\HW�SODQòQò�RQ�EHğ�J½Q�L¨LQGH�VXQPDVò�
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L¨LQ�½UHWLFL\H�ELOGLULP�\DSòOòU���U½Q½Q�WHNQLN�G½]HQOHPH\H�D\NòUòOòàòQò�JLGHUPHN�L¨LQ�
G½]HOWLFL�IDDOL\HW�SODQò�VXQPD\DQ�YH\D�G½]HOWLFL�IDDOL\HW�SODQò�VXQDQ�DQFDN�YHULOHQ�V½UH�
VRQXQGD�X\JXQVX]OXàX�JLGHUPH\HQ�½UHWLFL\H�9DOLOLN¨H�LGDUL�SDUD�FH]DVò�X\JXODQòU�

8\JXQOXN�LğDUHWLQLQ�YH\D�X\JXQOXN�GHàHUOHQGLUPH�LğOHPOHUL�VRQXFXQGD�YHULOHQ�
EHOJHOHULQ� JHU¨HàL� \DQVòWPDGòàòQòQ�� WDKULI� YH\D� WDNOLW� HGLOGLàLQLQ� WHVSLW� HGLOPHVL�
KDOLQGH� &XPKXUL\HW� %DğVDYFòOòàòQD� VX¨� GX\XUXVXQGD� EXOXQXOXU�� 6X¨WDQ� GROD\ò�
\DSWòUòP�X\JXODQPD\DQ�KDOOHUGH��LGDUL�SDUD�FH]DVò�X\JXODQòU�

*½YHQOL�ROPDGòàò�WHVSLW�HGLOHQ�½U½QOHU�L¨LQ��½U½Q½Q�SL\DVD\D�DU]òQòQ�\DVDNODQPDVò��
SL\DVDGD�EXOXQDQ�½U½QOHULQ�WRSODWòOPDVò��½U½Q½Q�½UHWLFL�WDUDIòQGDQ�J½YHQOL�KDOH�JHWL-
ULOHPHGLàL�\D�GD�J½YHQOL�KDOH�JHWLULOPHVLQLQ�P½PN½Q�ROPDGòàò�GXUXPODUGD�EHUWDUDI�
HGLOPHVL��NDUDUODUòQGDQ�X\JXQ�RODQODU�YHULOLU�YH�LGDUL�SDUD�FH]DVò�X\JXODQòU��'½]HOWPH�
LğOHPOHUL�VRQXFXQGD�J½YHQOL�ROGXàX�NDQòWODQDQ�½U½QOHU�WHNUDU�SL\DVD\D�DU]�HGLOHELOLU�

%DNDQOòN��J½YHQVL]�½U½QOHUOH�LOJLOL�5LVN�'HàHUOHQGLUPH�.RPLV\RQX�ROXğWXUXU��5LVN�
GHàHUOHQGLUPHVL��$YUXSD�.RPLV\RQX�7RSOXOXN�+ò]Oò� %LOJL� 6LVWHPL� UHKEHU� GRN½PDQò�
UHIHUDQV�DOòQPDN�VXUHWL\OH��½U½Q½Q�WDQòPò��QLWHOLàL��½U½Q½Q�KHGHIOHGLàL�W½NHWLFLOHU��QHGHQ�
RODELOHFHàL� WHKOLNHOHU�� \DUDODQPDQòQ� ğLGGHWL� YH� JHU¨HNOHğPH� LKWLPDOL� JLEL� HWNHQOHU� J·]�
·Q½QGH�EXOXQGXUXODUDN�\DSòOòU��%DNDQOòN��ULVN�GHUHFHVLQH�J·UH�JHUHNOL�·QOHPOHUL�DOòU�

�UHWLFL�� ½U½Q½Q� ·QJ·U½OHQ� NXOODQòP� V½UHVL� L¨LQGH�� \HWHUOL� X\DUò� ROPDNVò]òQ�
IDUN� HGLOHPH\HFHN� QLWHOLNWHNL� ULVNOHUL� KDNNòQGD� W½NHWLFLOHUH� JHUHNOL� ELOJL\L�
VDàODPDN��·]HOOLNOHULQL�EHOLUWHFHN�ğHNLOGH�½U½Q½�LğDUHWOHPHN��WHVW�HWPHN��ğLN£\HWOHUL�
VRUXğWXUPDN� YH� \DSòODQ� GHQHWLP� VRQX¨ODUòQGDQ� GDàòWòFòODUò� KDEHUGDU� HWPHN��
ULVNOHUL�·QOHPHN�DPDFò�LOH�JHUHNOL�·QOHPOHUL�DOPDN�]RUXQGDGòU�

�U½Q½Q�� LQVDQ� VDàOòàòQò�� FDQ�YH�PDO�J½YHQOLàLQL� WHKOLNH\H�G½ğ½UHELOHFHàLQH�GDLU�
NHVLQ� EHOLUWL� EXOXQPDVò� KDOLQGH� SL\DVD\D� DU]òQ� JH¨LFL� RODUDN� GXUGXUXOPDVò� NDUDUò��
GHQHWPHQLQ�·QHULVL�½]HULQH�½U½Q½Q�WHVW�YH�YH\D�PXD\HQHVL�L¨LQ�GDKD�X]XQ�ELU�V½UHQLQ�
JHUHNOL�ROPDPDVò�GXUXPXQGD�½¨�J½Q½�DğPDPDN�½]HUH�LO�P½G½UO½à½�WDUDIòQGDQ�YHULOLU�

%DNDQOòN�� VRUXPOX�ROGXàX�½U½QOHULQ�GHQHWLPLQL�\òOOòN�GHQHWLP�SODQòQòQ�\DQò�
VòUD� UHѡVHQ� YH\D� LKEDU�ğLN£\HW� ½]HULQH� \DSDU�� �U½QH� LOLğNLQ� LKEDU� YH� ğLN£\HWOHU�
%DNDQOòàòQ�LQWHUQHW�VLWHVLQGH�½U½Q�J½YHQOLàL�LKEDU�ğLN£\HW�IRUPX��%DNDQOòN�YH�LO�
P½G½UO½NOHULQH�DLW�H�SRVWD�LOH�LOJLOL�LQWHUQHW�DGUHVOHUL�NXOODQòODUDN�\DSòOòU�

6RQX¨� RODUDN�� KHU� W½NHWLFL�� J½YHQVL]� VD\òODELOHFHN� KHUKDQJL� ELU� ½U½QH� NDUğò�
LOJLVL]�NDOPDPDOò��\HWNLOLOHUL�KDEHUGDU�HWPHOL��E·\OHFH�J½YHQOL�½U½QOHUGHQ�ROXğDQ�
GDKD�J½YHQLOLU�ELU�SL\DVDQòQ�ROXğPDVòQD�NDWNòGD�EXOXQPDOòGòU�

0LOOHWH�PLQQHWWDU�KL]PHW�HGHQ��JD\UHWVL]GH�UXKD� 
\½NW½U�EHGHQ��.�(���
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�;H�174�#,���)�aa,

�ONHPL]GH��·]HOOLNOH�VRQ�RQ�\òOò�DğNòQ�ELU�V½UH�L¨LQGH��KHPHQ�KHU�DODQGD�ROGXàX�
JLEL�W½NHWLFL�KDNODUò�DODQòQGD�GD�·QHPOL�ELU�PHVDIH�NDW�HGLOPLğWLU��%XJ½Q�JHOLğPLğ�
½ONHOHUGHNL�W½NHWLFL�KDNODUò�X\JXODPDODUò�VHYL\HVLQGHGLU�GHQLOHELOLU��+DWWD�ED]ò�KX-
VXVODUGD�JHOLğPLğ�ED]ò�½ONHOHUGHQ�GDKD�LOHUL�ELU�VHYL\HGH�ROGXàX�ELOLQPHNWHGLU��$U-
WòN�UHVPL�YH�·]HO�¨HğLWOL�NXUXOXğODUGD��ğHIIDI�X\JXODPDODUòQ�\DQò�VòUD��PXKDNNDN�W½-
NHWLFLOHUOH�LOJLOL�ELU�ELULP��NHQGL�IDDOL\HW�DODQòQGD�W½NHWLFLOHUH�KL]PHW�YHUPHNWHGLU�

7½NHWLFLOHULQ�VòN¨D�EDğYXUGXàX�KDWODUGDQ�*½PU½N�YH�7LFDUHW�%DNDQOòàòѡQòQ�VR-
UXPOXOXàXQGDNL�$OR�����7½NHWLFL�ĞLN£\HW�+DWWòѡQòQ�\DQò�VòUD��%LOLP��6DQD\L�YH�7HN-
QRORML�%DNDQOòàòѡQòQ�$OR������U½Q�*½YHQOLàL�ĞLN£\HW�+DWWò�YH�6DàOòN�%DNDQOòàòѡQòQ�
$OR�����6DàOòN�ĞLN£\HW�+DWWò�JLEL�JòGD�NRQXVXQGD�ğLN£\HWOHULQ�ELOGLULOGLàL�$OR�����
*òGD�ĞLN£\HW�+DWWò�GD�W½NHWLFLOHULQ�J½YHQFHVL�RODQ�EDğYXUX�PHUNH]OHULGLU�

*òGD�7DUòP�YH�+D\YDQFòOòN�%DNDQOòàò��%DNDQOòàòQ�ZHE�VLWHVLQGH�$OR�����*òGD�
+DWWò� LOH� LOJLOL� RODUDN� ğLN£\HWOHULQL� ELOGLUHQ� W½NHWLFLOHULQ� VòN¨D� VRUGXàX� VRUXODUD� GD�
D¨òNOòN�JHWLUHUHN��KHUNHVLQ�EX�KDWWò�UDKDWOòNOD�NXOODQPD�DOòğNDQOòàòQD�XODğPDVò�KHGHI-
OHQPLğWLU���½QN½�VDàOòNOò�YH�J½YHQOL�ELU�SL\DVDQòQ�ROXğPDVò�W½NHWLFLOHULQ�GLNNDW�YH�
KDVVDVL\HWOHUL\OH�P½PN½Q�RODFDNWòU�+HU�J½Q�GROXS�GROXS�ERğDODQ�UDIODUGD�EXOXQDQ�
\½]ELQOHUFH�½U½Q½Q��KHU�ELULQLQ�UHVPL�J·UHYOLOHU�WDUDIòQGDQ�GHQHWOHPHVLQLQ�D\Uò�D\Uò�
\DSòOò\RU�ROPDVò�LPN£Q�YH�LKWLPDO�G£KLOLQGH�GHàLOGLU��%X�VHEHSOH�W½NHWLFLOHULQ��\DS-
WòNODUò�DOòğ�YHULğOHUGH�DOGòNODUò�½U½QOHULQ�VDàOòNOò��KLM\HQ�YH�NDOLWHOL�ROPDVòQD�GLNNDW�
HWPHOHUL�JHUHNPHNWHGLU��$QFDN�DOòğ�YHULğ�VRQXQGD�DOGòNODUò�½U½QOHUOH�LOJLOL�ELU�WHUHG-
G½W�\DğDGòNODUòQGD�\HWNLOLOHUH�KDEHUGDU�HWPHN�VXUHWL\OH�SL\DVD�GHQHWLPLQH�DNWLI�ROD-
UDN�NDWòOPDODUò�EHNOHQPHNWHGLU��*òGD�ğLN£\HWOHULQLQ�·QFHOLNOH�HOH�DOòQPDVò�L¨LQ�$/2�
����*òGD�+DWWò�NXUXOPXğWXU��$\UòFD�EX�J·U½ğPHOHUGH�W½NHWLFLOHUFH�VòN¨D�VRUXODQ�ED]ò�
VRUXODU�%DNDQOòN¨D�WHVSLW�HGLOPLğ�YH�NDPXR\XQXQ�ELOJLOHQPHVL�L¨LQ�D¨òNODPDODU�\D-
SòOPòğWòU��$ğDàòGD��W½NHWLFLOHU�WDUDIòQGDQ�VòN¨D�VRUXODQ�EX�VRUXODUD�\HU�YHULOPHNWHGLU�

$/2����*òGD�+DWWò�QHGLU"�1H�DPD¨OD�NXUXOPXğWXU"�$/2����*òGD�+DWWò��7½-
NHWLFLQLQ�JòGD�J½YHQLOLUOLàL�LOH�LOJLOL�KHU�W½UO½�LKEDU�YH�ğLN£\HWWH�LOJLOL�PHUFL\H�NROD\�
ELU�ğHNLOGH�XODğDELOPHVL�� LOHWLğLPLQ�WHN�PHUNH]GHQ�\·QOHQGLULOPHVL�� W½NHWLFL\H�HQ�
NòVD� ]DPDQGD�G·Q½ğ� \DSòODELOPHVL� YH� VRQXFXQ� WDNLEL� DPDFò\OD� NXUXOPXğWXU��%X�
V½UH¨WH�WDPDPHQ�JòGD�J½YHQLOLUOLàLQLQ�VDàODQPDVòQD�\·QHOLN�RODUDN�%DNDQOòàòPò]-
FD�\DSòODQ�¨DOòğPDODUD�YDWDQGDğODUòPò]òQ�GD�LğWLUDN�HWPHVL�KHGHIOHQPLğWLU��%X�NDS-
VDPGD��YDWDQGDğODUòPò]GDQ�JHOHQ�LKEDU�YH�ğLN£\HWOHU�EX�NRQXODUGD�%DNDQOòàòPò]FD�
G½]HQOHQPLğ�HàLWLPOHUL�DODQ�RSHUDW·UOHU�WDUDIòQGDQ�ND\GHGLOPHNWHGLU�

$/2����*òGD�+DWWò��DVòOVò]�LKEDU�YH�ğLN£\HWOHUH�YH�KDWWòQ�DPDFò�GòğòQGD�PHğ-
JXO�HGLOPHVLQH�NDUğò�½FUHWOHQGLULOPHNWHGLU��%X�NDSVDPGD�7½UN�7HOHNRP�YH�*60�
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ILUPDODUò\OD�HQ�G½ğ½N�WDULIHGHQ�½FUHWOHQGLUPH�NDSVDPòQGD�DQODğPD�VDàODQPòğWòU��
$QFDN�%LOJL�7HNQRORMLOHUL�YH�ñOHWLğLP�.XUXPX��%7.��WDUDIòQGDQ�NDPXR\XQD�\D-
SòODQ�GX\XUX\D�J·UH���ĞXEDW������WDULKLQGHQ�LWLEDUHQ�6DELW�+DW�YH�0RELO�ĞHEH-
NH�½]HULQGHQ�\DSòODFDN�RODQ�ѣ�Ѥ�LOH�EDğOD\DQ���KDQHOL�QXPDUD�DUDPDODUò�WDULIHOHULQ�
+HU�<·QH�*·U½ğPH�OLPLWOHULQGHQ�G½ğHFHN�YH\D�½FUHWOHQGLUPH�EX�ğHNLOGH�IDWXUD\D�
\DQVòWòODFDNWòU�� $\UòFD� DOR���#WDULP�JRY�WU� H�SRVWD� DGUHVL�� ZZZ�DOR����JRY�WU�
DGUHVLQGHNL�FDQOò�GHVWHN�YH�PRELO�X\JXODPD�\ROODUò\OD�EDğYXUXODU�½FUHWVL]�RODUDN�
DOR����JòGD�KDWWòQD�\DSòODELOPHNWHGLU�

$/2����*òGD�+DWWò�QDVòO�¨DOòğò\RU"�ñKEDU�ğLN£\HWWH�EXOXQPDN�LVWHGLàLQL]��LğOHW-
PH�DGò�YH�DGUHVLQL��ğLN£\HW¨L�ROGXàXQX]�½U½Q�ELOJLOHULQL�SD\ODğPDQò]�GXUXPXQGD�
ND\òWODUòQò]�ROXğWXUXOPDNWDGòU�

$/2����*òGD�+DWWòQD�\DSòODQ�EDğYXUXODUòQ�VRQX¨ODUò�YDWDQGDğD�QDVòO�ELOGLUL-
OL\RU"� (�SRVWD� \ROX\OD� ROXğWXUXODQ� ND\òWODUòQò]� L¨LQ� EDğYXUX� QXPDUDQò]� H�SRVWD�
RODUDN�J·QGHULOPHNWHGLU��7HOHIRQ�\ROX\OD�ROXğWXUGXàXQX]�ND\òWODUGD�LVH�V·]O½�ROD-
UDN�EDğYXUX�QXPDUDQò]�DNWDUòOòU��7&�.LPOLN�QXPDUDQò]ò�DNWDUPDQò]�GXUXPXQGD�
EDğYXUX�QXPDUDQò]�YH�7&�.LPOLN�QXPDUDQò]OD�ND\GòQò]ò�ZZZ��DOR����JRY�WU�DG-
UHVLQGHQ�WDNLS�HGHELOLUVLQL]��$\UòFD�H�SRVWD�DGUHVL�YH�YH\D�*60�QXPDUDVò�ELOGLU-
PHQL]�GXUXPXQGD�EHOLUWLOHQ�H�SRVWD�DGUHVLQH�YH�YH\D�*60�QXPDUDQò]D�EDğYXUX-
QX]XQ�VRQX¨ODQGòàòQD�GDLU�ELOJL�PHVDMò�J·QGHULOPHNWHGLU�

.LğLVHO�ELOJLOHULPL�LOHWPHGHQ�ğLN£\HW�ND\GòQGD�EXODQDELOLU�PL\LP"

(YHW�EXOXQDELOLUVLQL]�

.D\òW�ROXğWXUXUNHQ�VL]LQOH�SD\ODğWòàòPò]�NLğLVHO�ELOJLOHU�EDğNDVò� LOH�SD\ODğòOò\RU�
PX"�%LOGLUPLğ�ROGXàXQX]�NLğLVHO�ELOJLOHU����ğDKòVODUOD�NHVLQOLNOH�SD\ODğòOPDPDNWDGòU�

ĞLN£\HW� HWWLàLPL]� LğOHWPHOHUL� GHQHWLPH� NLP�NLPOHU� JLGL\RU"� *òGD� 7DUòP� YH�
+D\YDQFòOòN�%DNDQOòàòQD�EDàOò�ñO�YH�ñO¨H�5HVPL�.RQWURO�*·UHYOLOHUL�WDUDIòQGDQ�GH-
QHWLPOHU�\DSòOPDNWDGòU�

%DğYXUXP�QH� NDGDU� V½UHGH� VRQX¨ODQò\RU"� %DğYXUXODUòQ� VRQODQGòUòOPD� V½UHVL�
RUWDODPD����J½QG½U��$QFDN�EDğYXUX� LOH� LOJLOL�QXPXQH�DOPD�YH\D� LğOHWPH\H� V½UH�
YHULOPHVL�GXUXPXQGD�EX�V½UH¨�X]D\DELOPHNWHGLU�

7½NHWLFLOHULQ��VXQXOPDNWD�RODQ�EX�KL]PHWOHUH�NDUğò��·]HOOLNOH�JòGD�NRQXVXQGD�JHUH-
NHQ�KDVVDVL\HW�YH�\DNòQ�LOJL�J·VWHUPHN�VXUHWL\OH��JòGDODUòQ�GDKD�VDàOòNOò��GDKD�WHPL]�YH�
GDKD�NDOLWHOL�RODFDàòQD�VHEHS�ROXQDFDàòQò�DNòOGDQ�¨òNDUPDPDODUò�JHUHNPHNWHGLU�

0LVDILUH�LNUDP�HWPH�QL\HWL��\HPHàLQ�OH]]HW�YH�
EHUHNHWLQL�DUWòUòU��.�(���
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*òGD�� 7DUòP� YH� +D\YDQFòOòN� %DNDQOòàò�� ULVN� HVDVòQD� J·UH�� \òOOòN� GHQHWLP�
SURJUDPODUò�� ğ½SKH�� ğLN£\HW�� LKEDU�� LQFHOHPH�� L]OHPH�� J·]HWLP�YH� WHWNLNOHUOH� ELUOLNWH�
JòGD�J½YHQLOLUOLàLQL�VDàODPDN�DPDFò\OD�%ñ0(5�YH�$/2�*,'$�����NDSVDPòQGD�ğLN£\HW�
HGLOHQ�½U½Q�YH�ILUPDODUD�\·QHOLN�UHVPL�NRQWURO�IDDOL\HWOHULQL�GH�\½U½WPHNWHGLU��*òGD�
*½YHQOLàL�%LOJL�6LVWHPLQLQ�NXUXOPDVò�YH�ULVNH�GD\DOò�GHQHWLP�VLVWHPLQH�JH¨LOPHVL\OH��
�����\òOò�����ELQ�������\òOò�����ELQ�������\òOò�$àXVWRV�D\òQD�NDGDU�GD�����ELQ�RODUDN�
JHU¨HNOHğWLULOHQ� GHQHWLPOHULQ� ����� \òO� VRQX� LWLEDUL\OH� ���� ELQOHUH� XODğDFDàò� WDKPLQ�
edilmektedir.

7½NHWLFL� KDNODUòQòQ� NRUXQPDVòQGD�� W½NHWLFLOHULQ� NXUXPVDO� IDDOL\HWOHUOH�
·QHPOL�PHVDIHOHU�NDW� HWWLàLQLQ� ¨HğLWOL� ·UQHNOHUL� YDUGòU��7DELL� NL�� EX� IDDOL\HWOHULQ�
HVDV� GD\DQDàò�� $QD\DVDѡQòQ� ���� PDGGHVLQLQ� ѣ'HYOHW�� W½NHWLFLOHUL� NRUX\XFX� YH�
D\GòQODWòFò� WHGELUOHUL� DOòU�� W½NHWLFLOHULQ�NHQGLOHULQL� NRUX\XFX�JLULğLPOHULQL� WHğYLN�
HGHUѤ� K½NP½G½U�� %X� ·UQHNOHUGHQ� ELUL� GH�� WDNOLW� YH\D� WDàğLğ� JòGD� NRQXVXGXU��
.DPXR\XQXQ�ELOJLOHQGLULOPHVLQGH�\HQL�RODQ�EX�X\JXODPD��EX�\D]òPòQ�NRQXVXGXU�

�]HOOLNOH� 7½NHWLFL\L� 'HVWHNOHPH� 'HUQHàLѡQLQ� NDPSDQ\DODU� G½]HQOH\HUHN�
%DğEDNDQOòN�� %DNDQOòN� YH� EHQ]HUL� NLğL� YH� NXUXPODUD� GHIDODUFD�P½UDFDDW� HGHUHN��
NLğLOHULQ�KD\DWòQò�YH�VDàOòàòQò� WHKOLNH\H�DWDQ� ILUPDODU� LOH� WDNOLW�YH\D� WDàğLğ�\DSDQ�
ILUPDODUòQ� NDPXR\XQD� D¨òNODQPDVò� JHUHNWLàL� KXVXVXQXQ�� GHUQHàLQ� NXUXPVDO�
WDNLEL�VRQXQGD�KD]òUODQDQ�\·QHWPHOLNWH�\HU�DOPDVò�VDàODQPòğWòU�

9HWHULQHU�+L]PHWOHUL��%LWNL�6DàOòàò��*òGD�YH�<HP�.DQXQX�YH�.DQXQ�NDSVDPòQ-
GD�\D\òPODQDQ�ѣ*òGD�YH�<HPLQ�5HVPL�.RQWUROOHULQH�'DLU�<·QHWPHOLNѤ�LQ�JHWLUGLàL�
\HQLOLNOHUGHQ�ELULVL��NLğLOHULQ�KD\DWòQò�YH�VDàOòàòQò�WHKOLNH\H�DWDQ�ILUPDODU�LOH�WDNOLW�
YH\D�WDàğLğ�\DSDQ�ILUPDODUòQ�NDPXR\XQD�GX\XUXOPDVòGòU��%X�X\JXODPDQòQ��W½NHWL-
FLQLQ�VDàOòàò�YH�PHQIDDWLQLQ�NRUXQPDVò�LOH�VHNW·UGH�KDNVò]�UHNDEHWLQ�·QOHQPHVLQH�
KL]PHW�HGHFHàL�ğ½SKHVL]GLU��%X�VD\HGH��%DNDQOòàòQ�\½U½WW½à½�UHVPL�NRQWUROOHU�YH�
ILUPDQòQ�NHQGL�RWRNRQWURO�VLVWHPL�GòğòQGD��W½NHWLFL�DUDFòOòàò\OD�ILUPD�½]HULQGH�ELU�
GHQHWLP�PHNDQL]PDVò�ROXğWXUDUDN�ѣJ½YHQLOLU�JòGD�½UHWLPLѤ�WHğYLN�HGLOPHNWHGLU�

%X� DUDGD�� \D]ò� EDğOòàòQGD� EHOLUWWLàLP� WDNOLW� YH\D� WDàğLğ� JòGD� QH� DQODPD�
JHOPHNWHGLU"�%X�WDELUOHU�JòGD�PDGGHOHULQLQ�VDàOòNOò�ROPDGòàò�YH\D�JòGD�KLM\HQLQH�
X\JXQ�ROPDGòàò�GXUXPODUGD�NXOODQòOPDNWDGòU��7DNOLW��JòGD�PDGGHVLQL�YH�JòGD�LOH�
WHPDVWD�EXOXQDQ�PDGGH�YH�PDO]HPHOHULQL�� ğHNLO�� ELOHğLP�YH�QLWHOLNOHUL� LWLEDUL\OH�
HYVDIòQGD� ROPD\DQ� ·]HOOLNOHUL� KDL]� JLEL� J·VWHUPH\L� LIDGH� HGHU�� 7DàğLğ� LVH��� JòGD�
PDGGHOHULQLQ�YH�JòGD�LOH�WHPDVWD�EXOXQDQ�PDGGH�YH�PDO]HPHOHULQ��PHY]XDWD�YH\D�
L]LQ�YHULOHQ�·]HOOLNOHULQH�D\NòUò�RODUDN�½UHWLOPHVL�KDOL�GHPHNWLU�
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����� 6D\òOò�.DQXQѡXQ� ����PDGGHVLQLQ� ��� IòNUDVò�� %DNDQOòàòQ� \DSWòàò� NRQWUROOHU�
VRQXFXQGD� VDKLS� ROGXàX� ELOJLOHUL� NDPXR\XQXQ� ELOJLVLQH� VXQDELOHFHàL�� K½NPH�
EDàODQPòğWòU�� $\UòFD�� *òGD� YH� <HPLQ� 5HVPL� .RQWUROOHULQH� 'DLU� <·QHWPHOLN�
JHUHàLQFH�GH��ODERUDWXYDU�VRQXFX\OD�WDNOLW�YH\D�WDàğLğ�\DSòOGòàò�NHVLQOHğHQ�JòGD�YH�\HP�
LOH�NLğLOHULQ�KD\DWòQò�YH�VDàOòàòQò�WHKOLNH\H�G½ğ½UHFHN��ğHNLOGH�ER]XOPXğ���GHàLğWLULOPLğ�
JòGDODUò�½UHWHQ��YH�YH\D�VDWDQODU��%DNDQOòàòQ�UHVPL�LQWHUQHW�VLWHVL�RODQ�ZZZ�WDULP�
JRY�WU�DGUHVLQGH�GX\XUXOPDN�VXUHWL\OH�ILUPDODUòQ�DGò��½U½Q�DGò��PDUNDVò��SDUWL�YH�
YH\D�VHUL�QXPDUDVòQò�L¨HUHQ�ELOJLOHU�GHğLIUH�HGLOHUHN�NDPXR\X�ELOJLOHQGLULOPLğWLU�

<XNDUòGD� EDKVHGLOHQ� NDQXQ� YH� \·QHWPHOLN� K½N½POHUL� GRàUXOWXVXQGD�� ���0DUW�
�����WDULKLQGHQ�LWLEDUHQ�GHàLğLN�G·QHPOHUGH��ODERUDWXYDU�VRQXFX\OD�WDNOLW�YH\D�WDàğLğ�
\DSòOGòàò�NHVLQOHğHQ�����SDUWL�½U½Q��HW�½U½Q½��V½W�½U½Q½��EDO��EXOJXU��ELWNLVHO�\Dà��\HU�
IòVWòàò��IòVWòN�H]PHVL��YH�ORNDQWDODU�LOH�ODERUDWXYDU�DQDOL]OHUL�VRQXFXQGD�L¨HULàLQGH�LOD¨�
HWNLQ�PDGGHVL�WHVSLW�HGLOHQ�����SDUWL�½U½Q��WDNYL\H�HGLFL�JòGD��EDKDUDW��¨LNRODWD��HQHUML�
L¨HFHàL��NDKYH�YH�DONROV½]�L¨HFHN��ROPDN�½]HUH�WRSODP�����SDUWL�½U½Q�%DNDQOòàòQ�UHVPL�
LQWHUQHW�VLWHVL�½]HULQGHQ��ZZZ�WDULP�JRY�WU��NDPXR\XQD�GX\XUXVX�\DSòOPòğWòU�

%L]H� J·UH� GH�� 7½NHWLFLOHULQ� KHU� ½ONHGH� ROGXàX� JLEL� ½ONHPL]GH� GH� ·QHPOL�
VRUXPOXOXNODUò� YDUGòU�� �½QN½� E½W½Q� W½NHWLFLOHULQ� DNWLI� RODUDN� NDWNò� YHUPHGLàL�
KL¨ELU� GHQHWLP� VLVWHPLQLQ� EDğDUò\D� XODğPDVò� P½PN½Q� GHàLOGLU�� 7½NHWLFLOHULQ�
7½UNL\HѡQLQ�HQ�½FUD�N·ğHVLQGH�GH��VDWòQ�DODFDNODUò�E½W½Q�JòGD�½U½QOHULQH�D\Qò�·]HQL�
J·VWHUPHOHULQLQ�\DQò�VòUD��\XNDUòGD�EDKVL�JH¨HQ�NDQXQ�YH�\·QHWPHOLN�K½N½POHUL�
GRàUXOWXVXQGD�� WDNOLW� YH\D� WDàğLğ� \DSòOGòàò� WHVSLW� HGLOHQ� KHU� ½U½QOH� LOJLOL� RODUDN��
%DNDQOòàòQ�UHVPL�LQWHUQHW�VLWHVL�½]HULQGHQ��ZZZ�WDULP�JRY�WU��YH�YH\D�$OR����ѡH�
ğLN£\HWOHULQL� \DSPDOòGòUODU�� %·\OHFH�� J½YHQLOLU� JòGD� ½UHWLPLQLQ� DUWPDVòQD� VHEHS�
ROXQDUDN�GDKD�J½YHQLOLU�ELU�SL\DVDQòQ�ROXğXPX�JHU¨HNOHğWLULOHFHNWLU�

<DODQ��WHUV�\·QGH�JLGHQ�DUD¨�JLELGLU��
HU�JH¨�ELU�\HUH�¨DUSDU��.�(���
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7½NHWLFLOHULQ� ����� 6D\òOò� %LOJL� (GLQPH� +DNNò� .DQXQXQD� J·UH� ELOJL� HGLQPH�
KDNNòQò� NXOODQPDODUòQD� LOLğNLQ� HVDV� YH� XVXOOHU� \·QHWPHOLNOH� G½]HQOHQPLğWLU��
<·QHWPHOLN��NDPX�NXUXP�YH�NXUXOXğODUòQòQ�IDDOL\HWOHULQGH�X\JXODQòU��.DPX�NXUXP�
YH�NXUXOXğODUò��ELOJL�HGLQPH�KDNNòQòQ�HWNLQ�RODUDN�NXOODQòODELOPHVL�DPDFò\OD�J·UHY�
YH�KL]PHW�DODQODUò\OD�LOJLOL�PHY]XDWò��IDDOL\HW�YH�GHQHWLP�UDSRUODUòQò�ELOJL�LOHWLğLP�
WHNQRORMLOHULQL�NXOODQPDN�VXUHWL\OH�NDPXR\XQXQ�ELOJLVLQH� VXQDUODU��%LOJL� HGLQPH�
KDNNòQòQ�� HOHNWURQLN� RUWDPGD� NXOODQòPòQò� NROD\ODğWòUPDN� PDNVDGò\OD�� EDğYXUX�
IRUPODUò�LOH�ELOJL�HGLQPH�ELULPOHULQLQ�HOHNWURQLN�SRVWD�\ROX\OD�EDğYXUX�NDEXO�HGHFHN�
HOHNWURQLN�SRVWD�DGUHVOHUL��NXUXP�YH�NXUXOXğODUòQ�LQWHUQHW�VD\IDODUòQGD�\D\òPODQòU�

7½NHWLFLOHU�WDUDIòQGDQ�\DSòODFDN�ELOJL�HGLQPH�EDğYXUXVX��LOJLOL�NXUXPD��LVWHQHQ�
ELOJL� YH� EHOJHOHULQ� D¨òN� YH� D\UòQWòOò� RODUDN� EHOLUWLOGLàL�� DGò� YH� VR\DGò�� LP]DVò� YH�
DGUHVLQL�L¨HUHQ�RNXQDNOò�YH�DQODğòOòU�ELU�GLOHN¨H\OH�\DSòOòU��0HUNH]L�LGDUHQLQ�WDğUD�
WHğNLODWòQGD� EXOXQDQ� ELOJL� YH\D� EHOJHOHUH� LOLğNLQ� EDğYXUXODU�� ND\PDNDPOòàD� EDàOò�
RODUDN� IDDOL\HWWH� EXOXQDQ� ELOJL� HGLQPH� \HWNLOLOHULQH� YH\D� LOJLOL� ELULPOHUH� \DSòOòU��
'LOHN¨HOHULQ�SRVWD�\ROX\OD�J·QGHULOPHVL�KDOLQGH��NXUXOXğODUD�XODğWòàò�WDULK�EDğYXUX�
WDULKL�NDEXO�HGLOLU�

%LOJL� � HGLQPH�EDğYXUXVX�� � HOHNWURQLN� � RUWDPGD�YH\D� � GLàHU� LOHWLğLP�DUD¨ODUò\OD�
GD� \DSòODELOLU�� (OHNWURQLN� SRVWD� \ROX\OD� \DSòODFDN� EDğYXUXODU�� EDğYXUX� VDKLELQLQ�
DGò� YH� VR\DGò�� RWXUPD� \HUL� YH\D� Lğ� DGUHVL� ELOJLOHULQH� 7�&�� NLPOLN� QXPDUDVò� LODYH�
RODUDN�EHOLUWLOPHN�VXUHWL\OH�LOJLOL�NXUXOXğXQ�ELOJL�HGLQPH�ELULPLQLQ�HOHNWURQLN�SRVWD�
DGUHVLQH�\DSòOòU�

.XUXP�YH�NXUXOXğODU��HOHNWURQLN�RUWDPGD�\DSòODQ�EDğYXUX\D�HOHNWURQLN�RUWDPGD�
FHYDS�YHUHELOHFHàL�JLEL��LVWHQHQ�ELOJL�YH\D�EHOJHQLQ�QLWHOLàLQH�J·UH�\D]ò\OD�GD�FHYDS�
YHUHELOLUOHU��ñVWHQHQ�ELOJL�YH\D�EHOJHQLQ�EX�\ROODUOD�YHULOPHVLQLQ�P½PN½Q�ROPDGòàò�
KDOOHUGH��ELOJL�YH\D�EHOJHQLQ�\HULQGH�LQFHOHQHELOPHVL��QRW�DOòQDELOPHVL��GLQOHQHELOPHVL��
J·U½OHELOPHVL�YH\D�L]OHQHELOPHVL��LPN£Qò�VDàODQòU��.XUXP�YH�NXUXOXğODUFD�NDPX\D�
D¨òNODQPòğ�ELOJL�YH\D�EHOJHOHU��ELOJL�HGLQPH�EDğYXUXVXQD�NRQX�RODPD]�

.DPX� J·UHYOLOHULQLQ� LKPDOL� YH\D� NXVXUOX� GDYUDQòğODUò� QHGHQL\OH� NDQXQGD�
EHOLUWLOHQ�V½UHOHU�L¨LQGH�EDğYXUXQXQ�FHYDSODQGòUòOPDPDVò��NXUXP�YH�NXUXOXğODUòQ�
FHYDS� YHUPH� \½N½PO½O½à½Q½� RUWDGDQ� NDOGòUPD]�� %X� DPD¨OD�� HULğLPLQ� QDVòO�� QH�
]DPDQ�YH�QHUHGH�VDàODQDFDàò�LOH�JHUHNOL�J·U½OHQ�GLàHU�KXVXVODU��EDğYXUX�VDKLELQH�
HULğLP�V½UHVL� L¨LQGH�ELOGLULOLU��%X�ğHNLOGH�HULğLP�VDàODQòUNHQ��ELOJL�YH\D�EHOJHQLQ�
GHàLğWLULOPHVL�� LPKDVò�� ¨DOòQPDVò� YH\D� GLàHU� ULVNOHU� GHàHUOHQGLULOHUHN�� EDğYXUX�
VDKLELQH� HQ� D]� ELU� J·UHYOL� QH]DUHW� HGHU� YH� JHUHNOL� GLàHU� WHGELUOHU� DOòQòU�� %LOJL�
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YH\D�EHOJHQLQ�\XNDUòGD�EHOLUWLOHQOHUGHQ�IDUNOò�ELU�ğHNLOGH�HOGH�HGLOPHVL�P½PN½Q�
LVH�� EHOJH\H� ]DUDU� YHUPHPHN� ğDUWò\OD� HULğLP� VDàODQòU��.DQXQGD� YH� \·QHWPHOLNWH�
EHOLUWLOHQ� XVXO� YH� HVDVODU� ¨HU¨HYHVLQGH� HULğLOHQ� ELOJL� YH� EHOJHOHU� WLFDUL� DPD¨OD�
¨RàDOWòODPD]��NXOODQòODPD]��HULğLPL�VDàOD\DQ�NXUXP�YH�NXUXOXğWDQ�L]LQ�DOòQPDNVò]òQ�
\D\òQODQDPD]�

.XUXP� YH� NXUXOXğODUFD� X\JXODQDFDN� ELOJL\H� HULğLP� ½FUHW� WDULIHVL� 0DOL\H�
%DNDQOòàòQFD� EHOLUOHQLU�� $QFDN� HULğLPLQH� RODQDN� VDàODQDQ� ELOJL� YH\D� EHOJHOHULQ�
LON� RQ� VD\IDODUòQòQ� NRS\DODUò� L¨LQ�� SRVWDODPD� PDOL\HWL� G£KLO� KHUKDQJL� ELU� ½FUHW�
DOòQPD]��.XUXP�YH�NXUXOXğODU�HULğLPLQL�VDàOD\DFDNODUò�ELOJL�YH\D�EHOJHOHULQ��HULğLP�
PDOL\HWL�WXWDUò�YH�·GHPHQLQ�QHUH\H�\DSòODFDàò�KDNNòQGD�EDğYXUX�VDKLELQL��EDğYXUX�
WDULKLQGHQ�LWLEDUHQ�RQ�EHğ�J½Q�L¨LQGH�ELOJLOHQGLULUOHU�

.XUXP�YH�NXUXOXğODU�� EDğYXUX�½]HULQH� LVWHQHQ�ELOJL� YH\D�EHOJH\H� HULğLPL�RQ�
EHğ�Lğ�J½Q½�L¨LQGH�VDàODUODU��%DğYXUX�L¨HULàLQLQ�ELUGHQ�ID]OD�ELULPL�LOJLOHQGLUPHVL�
GXUXPODUòQGD� ELOJL� YH\D� EHOJH\H� HULğLP�RWX]� Lğ� J½Q½� L¨LQGH� VDàODQòU��%LOJL� YH\D�
EHOJHOHUH� HULğLP� L¨LQ� JHUHNHQ� PDOL\HW� WXWDUòQòQ� NXUXP� YH� NXUXOXğ� WDUDIòQGDQ�
EDğYXUX�VDKLELQH�ELOGLULOPHVL\OH��RQ�EHğ�YH\D�RWX]�Lğ�J½QO½N�V½UHOHU�NHVLOLU��%DğYXUX�
VDKLEL�� ELOGLULPLQ� \DSòOGòàò� WDULKWHQ� LWLEDUHQ� RQ� EHğ� Lğ� J½Q½� L¨LQGH� ·GHPH\L�
JHU¨HNOHğWLUGLàLQL� J·VWHUHQ� EHOJH\L� VXQPDGòàò� WDNGLUGH� WDOHELQGHQ� YD]JH¨PLğ�
VD\òOòU�

ñGDUL��DGOL�VRUXğWXUPD�YH�NRYXğWXUPD\D�LOLğNLQ��·]HO�KD\DWòQ�YH�KDEHUOHğPHQLQ�
JL]OLOLàL\OH� LOJLOL� YH� WLFDUL� VòU� LOH� D¨òNODQPDVò� KDOLQGH� GHYOHWLQ� HPQL\HWLQH�� Gòğ�
LOLğNLOHULQH��PLOOL�VDYXQPD�YH�PLOOL�J½YHQOLàLQH�YH�½ONHQLQ�HNRQRPLN�¨òNDUODUòQD�
D¨òN¨D�]DUDU�YHUHFHN�GHYOHW�VòUUò�QLWHOLàLQGHNL�JL]OL�ELOJL�YH\D�EHOJHOHU�ELOJL�HGLQPH�
KDNNò� NDSVDPò� GòğòQGDGòU�� ñVWLVQD� VD\òODQ� EX� ELOJL� YH� EHOJHOHUH� LOLğNLQ� WDOHSOHU�
UHGGHGLOLU�YH�UHW�NDUDUò�EDğYXUX�VDKLELQH�JHUHN¨HOL�RODUDN�ELOGLULOLU�

.XUXP�YH�NXUXOXğODUFD�EDğYXUX�VDKLELQH�EHOLUWLOHQ�V½UHOHU�L¨LQGH��KHUKDQJL�ELU�
FHYDS�YHULOPHPHVL�KDOLQGH�EDğYXUX�������6D\òOò�ñGDUL�<DUJòODPD�8VXO½�.DQXQXѡQXQ�
���� PDGGHVL� X\DUòQFD� DOWPòğ� J½Q½Q� JH¨PHVL\OH� UHGGHGLOPLğ� VD\òOòU�� �QJ·U½OHQ�
VHEHSOHUOH� UHGGHGLOPLğ� VD\òODQ� EDğYXUX� VDKLEL�� \DUJò� \ROXQD� EDğYXUPDGDQ� ·QFH�
GDYD�D¨PD�V½UHVLQLQ�EDğODGòàò� WDULKWHQ� LWLEDUHQ�RQ�EHğ�J½Q� L¨LQGH�%LOJL�(GLQPH�
'HàHUOHQGLUPH�.XUXOXѡQD�\D]òOò�RODUDN�LWLUD]�HGHELOLU��.XUXO��EX�NRQXGDNL�NDUDUòQò�
RWX]� Lğ� J½Q½� L¨LQGH� YHULU�� .XUXO�� ELOJL� HGLQPH� KDNNòQòQ� NXOODQòOPDVòQD� LOLğNLQ�
KXVXVODUò�G½]HQOHPH\H�\HWNLOLGLU�

%LOJLQLQ�D]�YH\D�¨RN�ROPDVò�GHàLO��
GRàUXODQPDPòğ�ROPDVò�VDNòQFDOòGòU��.�(���
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(YUHQVHO�W½NHWLFL�KDNODUòQGDQ�ELULVL�6DàOòN�YH�*½YHQOLàLQ�.RUXQPDVò�+DNNòѡGòU��
�ONHPL]GH� W½NHWLFLOHULQ� WDOHS� HGHELOHFHNOHUL� KDVWD� KDNODUò� GLàHU� W½NHWLFL� KDNODUò�
JLEL� J½YHQFH� DOWòQD� DOòQPòğWòU�� %X� KDNODUOD� LOJLOL� XVXO� YH� HVDVODU� \·QHWPHOLNOH�
G½]HQOHQPLğWLU��+DVWD�+DNODUò�<·QHWPHOLàL�������6D\òOò�6DàOòN�+L]PHWOHUL�7HPHO�
.DQXQXQD� YH� ���� 6D\òOò� 6DàOòN� %DNDQOòàò� YH� %DàOò� .XUXOXğODUòQòQ� 7HğNLODW� YH�
*·UHYOHUL�+DNNòQGD�.DQXQ�+½NP½QGH�.DUDUQDPH\H�GD\DQòODUDN�KD]òUODQPòğWòU�

0LOOHWOHUDUDVò�KXNXNL�PHWLQOHUGH�NDEXO�HGLOHQ�KDVWD�KDNODUò��$QD\DVDPò]�YH�LOJLOL�
PHY]XDWWD�VRPXW�RODUDN�\HU�DOPDNWDGòU��+DVWD�KDNODUò�<·QHWPHOLàLQH�J·UH�VDàOòN�
KL]PHWL� YHULOHQ�E½W½Q�NXUXP�YH� NXUXOXğODUGD�� LQVDQ�KD\VL\HWLQH� \DNòğòU� ğHNLOGH�
KHUNHVLQ� +DVWD� KDNODUòQGDQ� ID\GDODQDELOPHVL�� KDN� LKODOOHULQGHQ� NRUXQDELOPHVL�
YH� JHUHNWLàLQGH� KXNXNL� NRUXQPD� \ROODUòQò� ILLOHQ� NXOODQDELOPHVL� JHUHNPHNWHGLU��
%XQODUòQ� \DQò� VòUD�� VDàOòN� NXUXP� YH� NXUXOXğODUòQòQ� J·]HWPHN� ]RUXQGD� ROGXàX�
JHQHO�K½N½POHUL�PDGGHOHU�KDOLQGH�ğX�ğHNLOGH�EHOLUWPHN�P½PN½QG½U�

z� 7òEEL�·]HQ�J·VWHULOPHVL�]RUXQOXGXU�
z� �WHQD]L�\DVDN�ROGXàX�JLEL�WòEEL�JHUHNOLOLNOHU�GòğòQGD�P½GDKDOH�GH�\DVDNWòU�
z� 8VXO�YH�HVDVODUò�EDNDQOòN¨D�EHOLUOHQHQ�VDàOòN�KL]PHWL��VDàOòN�NXUXPX�GòğòQGD�
GD�YHULOHELOLU�

z� 0XD\HQH� YH� WHGDYL� VòUDVòQGD� KDVWDQòQ� VDàOòN� GXUXPXQXQ� JHUHNWLUPHVL�
KDOLQGH� UHIDNDW¨L� EXOXQGXUDELOHFHàL�� KDVWD� ]L\DUHW¨LOHULQ� NDEXO� HGLOPHVL� YH�
GDLPD�LQVDQL�GHàHUOHUH�VD\Jò�J·VWHULOPHVL�JHUHNPHNWHGLU�

z� +DVWD\D�JHUHNOL�YH�GHWD\Oò�ELOJLOHQGLUPH�\DSòOòU��+DVWD��VDàOòN�GXUXPX�LOH�LOJLOL�
ND\òWODUò�� LQFHOH\HELOLU� YH�ELU� VXUHWLQL� DODELOLU��%X�ND\òWODU�� VDGHFH�KDVWDQòQ�
WHGDYLVL�LOH�GRàUXGDQ�LOJLOL�RODQODU�WDUDIòQGDQ�J·U½OHELOLU�

z� (YYHOFH�WHFU½EH�HGLOPHPLğ�ELU�WòEEL�WHGDYL�YH�P½GDKDOH�XVXO½��DQFDN�]DUDU�
YHUPH\HFHàLQLQ� YH� KDVWD\ò� NXUWDUDFDàòQòQ� PXWODN� RODUDN� ·QJ·U½OPHVL�
KDOLQGH�Uò]D�IRUPX�WDQ]LP�HGLOHUHN�\DSòODELOLU�

z� ñOJLOLQLQ�Uò]DVò�PHYFXW�ROVXQ�YH\D�ROPDVòQ��%DNDQOòN�WDUDIòQGDQ�WHVSLW�HGLOPLğ�RODQODU�
GòğòQGDNL�LOD �̈YH�DUD ÖDU�DLOH�SODQODPDVò�KL]PHWOHULQGH�NXOODQòODPD]��*HEHOLàLQ�VRQD�
HUGLULOPHVL�KDOLQGH��KDVWDQòQ�Uò]DVò�LOH�HYOL�LVH�HğLQLQ�GH�Uò]DVòQòQ�DOòQPDVò�JHUHNOLGLU�

z� 6DàOòN�NXUXOXğODUòQGD�\DWDUDN�WHGDYLVL�WDPDPODQDQ�KDVWD\D��JHQHO�VDàOòN�GXUXPX��
LOD¨ODUò��NRQWURO�WDULKOHUL�GL\HW�YH�VRQUDVòQGD�QHOHU�\DSPDVò�JHUHNWLàL�JLEL�ELOJLOHUL�
L¨HUHQ� WDEXUFX� VRQUDVò� WHGDYL�SODQò� VDàOòN�PHVOHN�PHQVXEX� WDUDIòQGDQ� DQODWòOòU��
'DKD�VRQUD�EX�WHGDYL�SODQòQòQ�\HU�DOGòàò�HSLNUL]LQ�ELU�Q½VKDVò�KDVWD\D�YHULOLU�

z� +DVWDQòQ�� PDKUHPL\HWLQH� VD\Jò� J·VWHULOPHVL� YH� KDVWD� PDKUHPL\HWLQLQ�
NRUXQPDVò� HVDVWòU�� 6DàOòN� KL]PHWLQLQ� YHULOPHVL� VHEHEL\OH� HGLQLOHQ� ELOJLOHU��
NDQXQ�LOH�P½VDDGH�HGLOHQ�KDOOHU�GòğòQGD��KL¨ELU�ğHNLOGH�D¨òNODQDPD]�

z� 7òEEL�P½GDKDOHOHUGH�KDVWDQòQ�Uò]DVò�JHUHNLU��7òEEL�DUDğWòUPD�DPDFò�LOH�KDVWD�



Kemal Ertuğrul ÖZTÜRK 107

½]HULQGH�NHQGL�Uò]DVò�\D]òOò�ROPDN�ND\Gò\OD�YH�EDNDQOòàòQ�L]QL�EXOXQPDNVò]òQ�
KL¨ELU�LOD¨�YH�WHUNLS�NXOODQòODPD]�

<XNDUòGDNL� JHQHO� K½N½POHU� W½NHWLFLOHU� L¨LQ� D\UòFD� ELUHU� KDN� ROXğWXUPDNOD�
ELUOLNWH��+DVWD�+DNODUò�<·QHWPHOLàLQGH�·]HOOLNOH�EHOLUWLOHQ� ѣKDVWD�KDNODUòѤ� NòVDFD�
PDGGHOHU�KDOLQGH�ğXQODUGòU�

1. +DVWDQòQ�VDàOòN�GXUXPX�LOH�LOJLOL�ELOJL�DOPD�KDNNò�YDUGòU�
2. +DVWDQòQ�� DGDOHW� YH� KDNNDQL\HWH� X\JXQ� RODUDN� VDàOòN� KL]PHWOHULQGHQ�

ID\GDODQPD�KDNNò�YDUGòU�
3. +DVWD�� WDEL�ROGXàX�PHY]XDWòQ�·QJ·UG½à½�XVXO�YH�ğDUWODUD�X\XOPDN�ND\Gò�

LOH� VDàOòN� NXUXOXğXQX� VH¨PH� YH� VH¨WLàL� VDàOòN� NXUXOXğXQGD� YHULOHQ� VDàOòN�
KL]PHWLQGHQ�ID\GDODQPD�KDNNòQD�VDKLSWLU�

4. 6DàOòN�NXUXOXğXQXQ�KL]PHW�YHUPH�LPN£QODUòQòQ�\HWHUVL]�ROPDVò�VHEHEL\OH��
VDàOòN�KL]PHWL�WDOHEL�]DPDQòQGD�NDUğòODQDPD\DQ�KDVWDQòQ��·QFHOLN�KDNNòQòQ�
WòEEL� NULWHUOHUH� GD\DOò� YH� REMHNWLI� RODUDN� EHOLUOHQPHVLQL� LVWHPHN� KDNNò�
YDUGòU�

5. +DVWD\D�WDOHEL�KDOLQGH��NHQGLVLQH�VDàOòN�KL]PHWL�YHUHFHN�YH\D�YHUPHNWH�RODQ�
WDELSOHULQ�YH�GLàHU�SHUVRQHOLQ�NLPOLNOHUL��J·UHY�YH�XQYDQODUò�KDNNòQGD�ELOJL�
YHULOLU��0HY]XDW�LOH�EHOLUOHQPLğ�XVXOOHUH�X\XOPDN�ğDUWò�LOH�KDVWDQòQ��NHQGLVLQH�
VDàOòN�KL]PHWL�YHUHFHN�RODQ�SHUVRQHOL�VHUEHVW¨H�VH¨PH��WHGDYLVL�LOH�LOJLOHQHQ�
WDELEL�GHàLğWLUPH�YH�EDğND�WDELSOHULQ�NRQV½OWDV\RQXQX�LVWHPHN�KDNNò�YDUGòU�

6. +DVWD�� PRGHUQ� WòEEL� ELOJL� YH� WHNQRORMLQLQ� JHUHNOHULQH� X\JXQ� RODUDN�
WHğKLVLQLQ� NRQXOPDVòQò�� WHGDYLVLQLQ� \DSòOPDVòQò� YH� EDNòPòQò� LVWHPHN�
KDNNòQD�VDKLSWLU�

7. +DVWDQòQ�VDàOòN�GXUXPX�LOH�LOJLOL�UDSRUODUD�LWLUD]�YH�D\Qò�YH\D�EDğND�NXUXP�
YH�NXUXOXğODUGD�VDàOòN�GXUXPX�KDNNòQGD�\HQL�UDSRU�G½]HQOHQPHVLQL�LVWHPH�
KDNODUò�YDUGòU�

8. .DQXQHQ� ]RUXQOX� RODQ� KDOOHU� GòğòQGD� YH� GRàDELOHFHN� ROXPVX]� VRQX ÖDUòQ�
VRUXPOXOXàX�KDVWD\D�DLW�ROPDN�½]HUH��KDVWD�NHQGLVLQH�X\JXODQPDVò�SODQODQDQ�YH\D�
X\JXODQPDNWD� RODQ� WHGDYL\L� UHGGHWPHN� YH\D� GXUGXUXOPDVòQò� LVWHPHN� KDNNòQD�
VDKLSWLU�

9. +HUNHVLQ��VDàOòN�NXUXOXğODUòQGD�J½YHQOLN�L¨LQGH�ROPD\ò�EHNOHPH�YH�EXQX�
LVWHPHN�KDNODUò�YDUGòU�

10. +DVWDODUòQ� GLQL� YHFLEHOHULQL� \HULQH� JHWLUHELOPH� YH� GLQL� KL]PHWOHUGHQ�
ID\GDODQPD�KDNNò�YDUGòU�

11. +DVWDODUòQ� KDNODUòQòQ� LKODOL� KDOLQGH�� PHY]XDW� ¨HU¨HYHVLQGH� KHU� W½UO½�
P½UDFDDW��ğLN£\HW�YH�GDYD�KDNODUò�YDUGòU�

+DVWD�KDNODUò\OD�ELUOLNWH�WDELL�NL�KDVWD�VRUXPOXOXNODUò�GD�YDUGòU��%X�NRQX\X�ELU�
VRQUDNL�\D]òPò]GD�HOH�DOPDN�GLOHàL\OH�VDàOòNOò�J½QOHU�GLOHULP�

6·]�L]L�GH��J·]�L]L�GH��PDVXPL\HWL�]HGHOHU��.�(���6�=�ñ=ñ� 
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+DVWD� KDNODUò� X\JXODPDODUòQòQ� WDNLEL� DPDFò\OD� VDàOòN� NXUXP� YH� NXUXOXğODUò�
E½Q\HVLQGH� KDVWD� LOHWLğLP�ELULPOHUL� ROXğWXUXOXU�� ñO� VDàOòN�P½G½UO½à½�� ½QLYHUVLWH�
KDVWDQHOHUL��DVNHUL�KDVWDQHOHU�YH�·]HO�VDàOòN�NXUXP�YH�NXUXOXğODUò��NDPX�KDVWDQHOHUL��
Dàò]�GLğ�VDàOòàò�PHUNH]OHUL��DLOH�VDàOòàò�PHUNH]OHUL�YH�WRSOXP�VDàOòàò�PHUNH]OHULQGHQ�
JHOHQ� EDğYXUXODUò� GHàHUOHQGLUPHN�� NDUDUD� EDàODPDN�� ·QHUL� VXQPDN� YH� G½]HOWLFL�
LğOHPOHUL�EHOLUOHPHN�½]HUH�+DVWD�+DNODUò�.XUXOX�ROXğWXUXU�

+DVWD�+DNODUò�.XUXOX�ğX�½\HOHUGHQ�WHğHNN½O�HGHU��.XUXOXQ�EDğNDQò�VòIDWò\OD�LO�
VDàOòN�P½G½U½�YH\D�P½G½UO½N�WHPVLOFLVL��ğLN£\HW�HGLOHQ�SHUVRQHOLQ�J·UHY�\DSWòàò�
NXUXPXQ� LOGHNL� ½VW� \·QHWLFLVL� WDUDIòQGDQ� J·UHYOHQGLULOHQ� ELU� NXUXP� WHPVLOFLVL�
YH� YDUVD� Lğ\HUL� VHQGLND� WHPVLOFLVL�� KDVWD� KDNODUò� GHUQHNOHULQGHQ� \RNVD� W½NHWLFL�
GHUQHNOHULQGHQ�ELU�WHPVLOFL�LOH�YDOLOLN¨H�J·UHYOHQGLULOHQ�ELU�½\HGHQ�ROXğXU��ñO�VDàOòN�
P½G½UO½à½�LKWL\D¨�KDOLQGH�ELUGHQ�ID]OD�NXUXO�ROXğWXUDELOLU�

+DVWD�KDNODUò�NXUXOXQXQ�KDVWD\ò�LOJLOHQGLUHQ�J·UHYOHUL��¨DOòğPD�XVXO�YH�HVDVODUò�
ğXQODUGòU�� .XUXO�� VDàOòN� NXUXP� YH� NXUXOXğX� WDUDIòQGDQ� \HULQGH� ¨·]½OHPH\HQ�
EDğYXUXODUò�GHàHUOHQGLULU��+DVWD�KDNODUò�X\JXODPDODUòQD�YH\D�HWLN� LONHOHUH�D\NòUò�
GDYUDQòğ�VHEHEL\OH�NXUXO�WDUDIòQGDQ�YHULOHQ�LKODO�NDUDUODUò�� LOJLOL�VDàOòN�NXUXP�YH�
NXUXOXğXQD�YH�LOJLOL�SHUVRQHOH�\D]òOò�RODUDN�WHEOLà�HGLOLU��6RQ�DOWò�D\�L¨HULVLQGH�+DVWD�
KDNODUò� X\JXODPDODUòQD� YH\D� HWLN� LONHOHUH� D\NòUò� GDYUDQòğò� VHEHEL\OH� LNLGHQ� ID]OD�
KDN� LKODOL� NDUDUò� YHULOHUHN� LND]� HGLOHQ� VDàOòN�PHVOHN�PHQVXEX�6DàOòN�0HVOHNOHUL�
.XUXOXQD�J·QGHULOLU��.XUXO��JHUHN�J·U½UVH�KDVWD�KDNODUò�LKODOLQH�VHEHS�RODELOHFHN�
X\JXODPDODUò�LQFHOHU�YH�KDVWD�KDNODUòQòQ�JHOLğWLULOPHVL�L¨LQ�·QHUL�YH�G½]HOWLFL�LğOHP�
EHOLUOHQPHVLQH�NDUDU�YHULU��6DàOòN�NXUXP�YH�NXUXOXğX�EHOLUOHQHQ�V½UH�L¨LQGH�JHUHNOL�
·QOHPOHUL�DOòU��JLULğLPOHUGH�EXOXQXU�YH�\DSòODQ�LğOHP�KDNNòQGD�NXUXOX�ELOJLOHQGLULU��
.XUXO�HQ�JH¨�RQ�EHğ�J½QGH�ELU�WRSODQòU��6HNUHWDU\D�KL]PHWOHUL�LO�VDàOòN�P½G½UO½à½�
KDVWD� KDNODUò� NRRUGLQDW·UO½à½QFH� \½U½W½O½U��.XUXO�� EDğYXUXQXQ� NXUXOD� XODğWòàò�
WDULKWHQ�LWLEDUHQ�RWX]�J½Q�L¨HULVLQGH�EDğYXUX�KDNNòQGD�NDUDU�YHULU��.XUXO��½\H�WDP�
VD\òVòQòQ�VDOW�¨RàXQOXàX�LOH�WRSODQòU�YH�WRSODQWò\D�NDWòODQ�½\HOHULQ�VDOW�¨RàXQOXàX�
LOH� NDUDU� DOòU�� .DUDUD� LWLUD]ò� RODQ� ½\HOHULQ� NDUğò� R\� JHUHN¨HOHUL�� NDUDUòQ� DOWòQD�
·]HW�RODUDN�\D]òOòU��.DUDUODU��½\HOHU� WDUDIòQGDQ� LP]DODQDUDN�GRV\DODQòU��.DUDUODU�
LOJLOL� VDàOòN� NXUXP� YH� NXUXOXğX� LOH� EDğYXUDQD� ELOGLULOLU�� +DVWD� LOHWLğLP� ELULPLQH�
\DSòODQ�EDğYXUXODU�YH�NXUXOGD�J·U½ğ½OHQ�GRV\DODU�JL]OLGLU��KL¨ELU�ğHNLOGH�½¨½QF½�
NLğLOHUH�ELOJL�YHULOHPH]��%LOJL�YH�GRV\DODU�UHVPL�RODUDN�WDOHS�HGLOPHVL�ND\Gò\OD�LGDUL�
VRUXğWXUPD�\DSDQ�LQFHOHPHFL\H�\D�GD�DGOL�PHUFLOHUH�JL]OLOLàH�ULD\HW�HGLOHUHN�YHULOLU��
.XUXO� ½\HOHUL� JL]OLOLàH� ULD\HW� HWPHNOH� \½N½PO½G½U�� .XUXO� JHUHN� J·UG½à½QGH�
LOJLOLOHUL�NXUXOD�GDYHW�HGHELOLU�
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ñO�VDàOòN�P½G½UO½à½QFH�EX�\·QHWPHOLN�X\JXODPDODUòQD�D\NòUò�GDYUDQòğò�WHVSLW�
HGLOHQ�NXUXO�½\HOHULQLQ�½\HOLàLQH�VRQ�YHULOLU�YH�EXQODU�EHğ�\òO�V½UH\OH�\HQLGHQ�½\H�
RODUDN�VH¨LOHPH]��+DVWD�KDNODUò�NXUXOX�NDUDUODUòQòQ�·]HWL��ğLN£\HW�HGLOHQ�NLğL�LVLP-
OHULQH�\HU�YHULOPHNVL]LQ�LO�VDàOòN�P½G½UO½à½Q½Q�LQWHUQHW�VD\IDVòQGD�GX\XUXOXU�

+DVWD� +DNODUò� <·QHWPHOLàLQGH� KDVWD� VRUXPOXOXNODUò� ğ·\OH� WHVSLW� YH� LIDGH� 
HGLOPLğWLU��+DVWD��VDàOòN�KL]PHWL�DOòUNHQ�DğDàòGDNL�NXUDOODUD�X\DU�

Ѩ� %DğYXUGXàX�VDàOòN�NXUXP�YH�NXUXOXğXQXQ�NXUDO�YH�X\JXODPDODUòQD�X\JXQ�
GDYUDQòU�

Ѩ� +DVWD��NDWòOòPFò�ELU�\DNODğòPOD�WHğKLV�YH�WHGDYL�HNLELQLQ�ELU�SDU¨DVò�ROGXàX�
ELOLQFL\OH�KDUHNHW�HGHU�

Ѩ� +DVWD��\DNòQPDODUòQò��GDKD�·QFH�JH¨LUGLàL�KDVWDOòNODUò��J·UG½à½�WHGDYLOHUL�
YH�WòEEL�P½GDKDOHOHUL��YDUVD�KDOHQ�NXOODQGòàò�LOD¨ODUò�YH�VDàOòàò\OD�LOJLOL�ELO-
JLOHUL�P½PN½Q�ROGXàXQFD�HNVLNVL]�YH�GRàUX�RODUDN�YHULU�

Ѩ� +HNLP�WDUDIòQGDQ�EHOLUOHQHQ�V½UHOHUGH�NRQWUROH�JHOLU�YH�WHGDYLVLQLQ�JLGLğD-
Wò�KDNNòQGD�JHUL�ELOGLULPOHUGH�EXOXQXU�

Ѩ� 5DQGHYX�WDULK�YH�VDDWLQH�X\DU�YH�GHàLğLNOLNOHUL�LOJLOL�ELULPH�ELOGLULU�
Ѩ� ñOJLOL�PHY]XDWD�J·UH�·QFHOLN�WDQòQDQ�KDVWDODU�LOH�GLàHU�KDVWDODUòQ�YH�SHUVR-

QHOLQ�KDNODUòQD�VD\Jò�J·VWHULU�
Ѩ� +DVWD��SHUVRQHOH�V·]O½�YH�IL]LNL�VDOGòUò\D�\·QHOLN�GDYUDQòğODUGD�EXOXQPD]�
Ѩ� +DNODUòQòQ�LKODO�HGLOGLàLQL�G½ğ½QG½à½QGH�YH\D�VRUXQ�\DğDGòàòQGD�KDVWD�LOH-

WLğLP�ELULPLQH�EDğYXUXU�
%X�YHVLOH\OH�ğX�KXVXVX�WHNUDU�LIDGH�HWPHN�JHUHNLU�GL\H�G½ğ½Q½\RUXP��%½W½Q�KDV-

WDODUòQ��KDNODUòQòQ�LKODOL�KDOLQGH�PHY]XDW�¨HU¨HYHVLQGH�KHU�W½UO½�P½UDFDDW��ğLN£\HW�YH�
GDYD�KDNODUò�ROGXàXQX�ELOPHOLGLUOHU��%·\OHFH��VDàOòN�KL]PHWL�DOòUNHQ�ELU�KDN�ND\Eò�HQGL-
ğHVLQH�\HU�YHUPHGHQ��VDàOòN�J·UHYOHULQH�J·Q½O�UDKDWOòàò�LOH�\DUGòPFò�ROPDODUò��DODFDNODUò�
KL]PHWLQ�VDàOòN�YH�NDOLWHVLQL�DUWòUDFDàò�NDQDDWLPL�EHOLUWHUHN�\D]òPò�VRQODQGòUò\RUXP�

6DPLPL\HW�ğHNLOGH��FLGGL\HW�J·Q½OGH�NDOPòğ�
QH\H�\DUDU"�.�(���

6�=�ñ=ñ� 
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���7½NHWLFL�+XNXNX�.RQJUHVL�������.DVòP������WDULKOHULQGH�'RàXğ��QLYHUVL-
WHVL�*·]D¨DQ�.½OW½U�YH�6DQDW�0HUNH]LѡQGH�JHU¨HNOHğWLULOGL�����2WXUXPGD����WHEOLà�
VXQXOPDVòQòQ�\DQò�VòUD�J½QFHO�ELU¨RN�NRQX\D�òğòN�WXWXODQ�NRQJUHGH��¨HğLWOL�¨·]½P�
·QHULOHUL�GLOH�JHWLULOGL��$UWòN��W½NHWLFL�KDNODUò\OD�LOJLOL�KL]PHW�½UHWHQ��KXNXN�P½FDGH-
OHVL�L¨LQGH�RODQ�NLğL�YH�NXUXPODUòQ��NRQJUHGH�VXQXODQ�WHEOLà�NRQXODUòQò�YH\D�J½QFHO�
HWNLOHULQL�EXQGDQ�VRQUD�GDKD�ID]OD�GLNNDWH�DODFDNODUòQò�½PLW�HGL\RUXP��ĞDKVHQ�¨RN�
LVWLIDGH�HWWLàLPL�LIDGH�LOH�NRQJUH\L�WHUWLS�HGHQ�7½NHWLFL�+XNXNX�(QVWLW½V½�%DğNDQò�
6D\òQ�$Y��+DNDQ�72.%$Ğ�YH�J½]LGH�HNLELQH�WHEULN�YH�WHğHNN½UOHULPL�VXQX\RUXP�

'RàXğ��QLYHUVLWHVL�+XNXN�)DN½OWHVL�'HNDQò�0XKWHUHP�+RFDP�6D\òQ�3URI��'U��
)HKLP���,Ğ,.�LOH�NRQJUHQLQ�LON�PHVDMò�YHULOHQ�NRQXğPD�YH�WHEULNOHUGHQ�VRQUD������
�G½OOHUL�VDKLSOHULQH�WHVOLP�HGLOGL��+HPHQ�EDğOD\DQ�RWXUXPODUGD��NRQXVXQXQ�X]PDQò�
��ѡGHQ�ID]OD�DNDGHPLV\HQ��·àUHWLP�½\HVL��DUDğWòUPDFò��\D]DU�YH�NXUXP�WHPVLOFLVL�ELOJL�
YH�WHFU½EHOHULQL�SD\ODğWò��WHEOLàOHULQL�VXQGXODU��$\Qò�]DPDQGD�W½NHWLFL�KXNXNX�SURE-
OHPOHULQLQ�¨·]½P�\ROODUò�RUWD\D�NRQPDN�VXUHWL\OH�ID\GDOò�ELU�NRQJUH�JHU¨HNOHğWLULOPLğ�
ROGX��6RQX¨�ELOGLUJHVL��WXNHWLFLKXNXNX�RUJ��DGUHVLQGHQ�WDNLS�HGLOHELOLU��2WXUXPODUGD��
DğDàòGDNL�NRQX�EDğOòNODUò�DOWòQGD�GHàHUOHQGLUPHOHU�\DSòODUDN�ğX�WHEOLàOHU�VXQXOPXğWXU�

��� 7�.(7ñ&ñ� +8.8.81'$� <$5*,/$0$� YH� 868/� +8.8.8� .8�
5$//$5,�EDğOòàò� DOWòQGD�� ѣ7½NHWLFL�8\XğPD]OòNODUò�$¨òVòQGDQ�7½NHWLFL�.DYUD-
PòѤ��ѣ7½NHWLFL�+DNHP�+H\HWL�.DUDUODUòQòQ�<HULQH�*HWLULOPHVLѤ��ѣ7½NHWLFL�+DNHP�
+H\HWLQH�%DğYXUX�=RUXQOXOXàX�%XOXQDQ�7DOHSOHUGH�ñO£PVò]�ñFUD�<ROXQX�.DSDWDQ�
<HQL�<DUJòWD\�ñ¨WLKDGòQòQ�'½ğ½QG½UG½NOHULѤ�NRQXOX�WHEOLàOHU�VXQXOGX�

���5(.$%(7�+8.8.81'$�7�.(7ñ&ñ1ñ1�.25810$6,�EDğOòàò�DOWòQGD��ѣ3H-
UDNHQGH�(OHNWULN�3D]DUòQD�<·QHOLN�6RQ�'·QHP�5HNDEHW�+XNXNX�ñQFHOHPHOHUL�YH�7½NHWL-
FLOHUH�<·QHOLN�6RQX ÖDUѤ��ѣ(OHNWULN�3L\DVDODUòQGD�7½NHWLFL�.RUXQPDVò�YH�5HNDEHW�+XNXNX�
ñOLğNLVLѤ��ѣ)LQDQVDO�.XUXPODUòQòQ�YH�%DQNDODUòQ�7½NHWLFLGHQ�$OGòNODUò�+DNVò]�0DVUDIODUòQ�
ñDGHVL�YH�5HNDEHW�.XUXOX�.DUDUODUòQòQ�%X�$ODQGDNL�(WNLVLѤ�NRQXOX�WHEOLàOHU�VXQXOGX�

���ñ1Ğ$$7�6(.7�5�1'(�7�.(7ñ&ñ�+8.8.8�9(�8<*8/$0$/$5,�
EDğOòàò�DOWòQGD��ѣ.HQWVHO�'·Q½ğ½PGH�+XNXND�$\NòUò�8\JXODPDODU�������6D\òOò�.D-
QXQXQ�8\JXODQPDVòQD� ñOLğNLQ�*·]OHPOHUѤ�� ѣ*HOLU�3D\ODğòPOò� ñQğDDW�6·]OHğPHOHUL�
YH�7½NHWLFLQLQ�.RUXQPDVòѤ��ѣ�Q��GHPHOL�.RQXW�6DWòğ�6·]OHğPHOHULQGH�0½ONL\HW�
+DNNòQò�6òQòUODQGòUDQ�+DNVò]�ĞDUW�8\JXODPDODUòѤ�NRQXOX�WHEOLàOHU�VXQXOGX�

���5(./$0�9(�(�7ñ&$5(7�6(.7�5/(5ñ1'(�7�.(7ñ&ñ�+8.8.8�9(�
8<*8/$0$/$5,�EDğOòàò�DOWòQGD��ѣ�(OHNWURQLN�7LFDUHWWH��GHPH�6LVWHPOHUL�YH�7½-
NHWLFLQLQ�.RUXQPDVòѤ��ѣ5DKDWVò]�(GLFL�7LFDUL�(OHNWURQLN�ñOHWLOHUGH�7½NHWLFLQLQ�+DNOD-
UòQòQ�.RUXQPDVòѤ��ѣ*òGD�7DNYL\H��U½QOHUL�5HNODPODUòѤ�NRQXOX�WHEOLàOHU�VXQXOGX�

���785ñ=0�6(.7�5�1'(�7�.(7ñ&ñ�+8.8.8�9(�8<*8/$0$/$�
5,�EDğOòàò�DOWòQGD�Ѥ7XUL]PGH�<DEDQFò�7½NHWLFLOHULQ�+XNXNL�6RUXQODUòѤ��ѣ7½UN�+X-
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kukunda 1RUPDWLI�=DUDUòQ�7D]PLQLQLQ�6RPXW�%LU�'½]HQOHPHVL�2ODUDN�7.+.�
�HU¨HYHVLQGH�%RğD�+DUFDQDQ�7DWLO�=DPDQò�ñ¨LQ�7DOHS�(GLOHQ�7D]PLQDWѤ��ѣ7½NH-
WLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQD�*·UH�'HYUH�7DWLO�YH�8]XQ�6½UHOL�7DWLO�+L]-
PHWL�6·]OHğPHOHULѤ�NRQXOX�WHEOLàOHU�VXQXOGX�

��� 272027ñ9� 9(� *,'$� 6(.7�5/(5ñ1'(� 7�.(7ñ&ñ� +8.8.8�9(�
8<*8/$0$/$5,�EDğOòàò�DOWòQGD��ѣ<HQL�7.+.�YH�7%.��HU¨HYHVLQGH�2WRPRWLY�
6HNW·U½QGH�6DWòFòQòQ�$\òSOò�0DOGDQ�'ROD\ò�6RUXPOXOXàXѤ��ѣ2WRPRWLY�6HNW·U½�%D-
NòPòQGDQ�*DUDQWL�%HOJHVL�YH�6DWòğ�6RQUDVò�+L]PHWOHUH�ñOLğNLQ�<DVDO�'½]HQOHPHOHULQ�
'HàHUOHQGLULOPHVLѤ��ѣ'LSVRPDQLN�$ONROO½�ñ¨HFHN�7½NHWLFLVLQL�.RUX\XFX��QOHPOHULQ�
0XND\HVHOL�+XNXN�3HUVSHNWLILQGH�'HàHUOHQGLULOPHVLѤ�NRQXOX�WHEOLàOHU�VXQXOGX�

���7(/(.20�1ñ.$6<21�6(.7�5�1'(�7�.(7ñ&ñ�+8.8.8�9(�8<�
*8/$0$/$5,�EDğOòàò�DOWòQGD��ѣ7HOHNRP½QLNDV\RQ�6HNW·U½QGH�$ERQHOLN�6·]OHğPH-
OHULѤ��ѣ(OHNWURQLN�+DEHUOHğPH�6HNW·U½QGH�7DDKK½WQDPH�YH�8\JXODPDODUòѤ��ѣ$ERQHOLN�
6·]OHğPHOHULQGH�+XNXNL�*½YHQOLàLQ�6DàODQPDVòѤ�NRQXOX�WHEOLàOHU�VXQXOGX�

���7,3�9(�ñ/$��6(.7�5�1'(�7�.(7ñ&ñ�+8.8.8�9(�8<*8/$0$/$5,�
EDğOòàò�DOWòQGD��ѣ7òS�YH�ñOD �̈6HNW·U½QGH��U½Q�*½YHQOLàLѤ��ѣ7òEEL�8\JXODPD�+DWDVò�ñGGLDOD-
UòQGD�%LOLUNLğLOLN�<DNODğòPODUòѤ��ѣ+HNLPLQ�8\JXODGòàò�ñOD �̈7HGDYLVLQGHQ�'RàDQ�=DUDUODUGDQ�
+DVWDQòQ�7.+.�.DSVDPòQGD�.RUXQPDVòѤ��ѣ$QRUHNVL\D�YH�YH\D�%XOXPL\D�1HYUR]DOò�(U-
JLQ�7½NHWLFLQLQ�7HGDYL�+L]PHWLQL�5HW�%H\DQò��]HULQH�'½ğ½QFHOHU�YH�+½N½PV½]O½N�ñKWL-
PDOLQH�%DàOò�7½NHWLFL�+XNXNXQX�ñOJLOHQGLUHQ�6RQX ÖDUѤ�NRQXOX�WHEOLàOHU�VXQXOGX�

��� %$1.$&,/,.� 6(.7�5�1'(�7�.(7ñ&ñ� +8.8.8�9(�8<*8/$�
0$/$5,�EDğOòàò�DOWòQGD��ѣ%DQNDFòOòN�8\JXODPDVòQGD�ĞDKVL�7HPLQDWODU�YH�7½NH-
WLFLQLQ�.RUXQPDVòѤ��ѣ7½NHWLFL�.UHGLVL�6·]OHğPHOHULQGH�<HU�$ODQ�Muacceliyet Ko-
ğXOODUòQòQ�.HILOH�(WNLVLѤ��ѣ.RQXW�)LQDQVPDQò�6·]OHğPHOHULQGH�5HILQDQVPDQ��)DL]�
'HàLğLNOLàL��9DGHQLQ�.òVDOWòOPDVò�YH\D�8]DWòOPDVòQD�ñOLğNLQ�$QODğPDODU�LOH�(UNHQ�
�GHPH�&H]DVòѤ�NRQXOX�WHEOLàOHU�VXQXOGX�

���� $98.$7/,.� 6�=/(Ğ0(/(5ñ� %$.,0,1'$1�7�.(7ñ&ñ� +8.8�
.8�9(�8<*8/$0$/$5,�EDğOòàò�DOWòQGD��ѣ$YXNDWòQ��]HQ�<½N½PO½O½à½�YH�7½-
NHWLFLQLQ�.RUXQPDVòѤ��ѣ<HQL�7.+.ѡQXQ�$YXNDWOòN�6·]OHğPHOHULQH�(WNLVLѤ��ѣ7�&��
<$5*,7$<�����+XNXN�'DLUHVL�(6$6�12�������������.$5$5�12������������
7$5ñ+�������������.DUDUòQòQ�ñQFHOHQPHVLѤ�NRQXOX�WHEOLàOHU�VXQXOGX�

����6ñ*257$&,/,.�ʌ�7$Ğ,0$&,/,.�YH�(1(5-ñ�6(.7�5/(5ñ1'(�7�.(7ñ�
&ñ�+8.8.8�9(�8<*8/$0$/$5,�EDğOòàò�DOWòQGD��ѣ6LJRUWD�3ROL̈ HOHULQLQ�'½]HQOHQ-
PHVLQH�ñOLğNLQ�7½NHWLFL�+XNXNX�6RUXQODUòѤ��ѣ(OHNWULNWH�.D\òS.D¨DN�'DYDVò�YH�'LàHU�$ER-
QHOLN�6·]OHğPHOHULQGHQ�'RàDQ�8\XğPD]OòNODUGD�<DUJòWD\�8\JXODPDVòѤ��ѣ.DUD\ROX\OD�<ROFX�
7DğòPDGD�7DğòPDFòQòQ��6LJRUWDFòQòQ�YH�'HYOHWLQ�6RUXPOXOXàXѤ�NRQXOX�WHEOLàOHU�VXQXOGX.

+DN�HWPHGLàLQL�LVWH\HQ��QLVSHWVL]��·O¨½V½]�KDN�YHULU��.�(����6�=�ñ=ñ� 
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7RSOXPVDO� NDONòQPD� � KHGHI� YH� SURJUDPODUò� � \DSòOòUNHQ�� XOXVDO� NLPOLN�
·]HOOLNOHUL� J·]� DUGò� HGLOLUVH� SURJUDPODUòQ� EDğDUò� ğDQVò� D]DOòU�� 7RSOXPVDO�
NDONòQPD�� NHVLQOLNOH� LKPDO� HGLOHPH\HFHN� GHUHFHGH� PLOOL� ELU� K½YL\HWH� VDKLS��
ROPDOòGòU�� 7RSOXPXQ� NDONòQPD� KDPOHOHULQL� EHQLPVHPHVL� YH� GHVWHNOHPHVL� L¨LQ��
·QFHOLNOH�WRSOXPVDO�NDONòQPD\D�LQDQDUDN��WHVSLW�HGLOHQ�KXVXVODUD��GLNNDWH�HWPHVL��
JHUHNPHNWHGLU���ONHPL]�LQVDQòQòQ�\òOODUFD�NHQGL�J½¨�YH�ND\QDNODUòQòQ�\HWHULQFH�
GHàHUOHQGLULOPHPHVLQLQ� DUNDVòQGD� E·\OH� ELU� PLOOL� KHGHI� HNVLNOLàL� SUREOHPL�
YDUGòU�� $\Qò� KDVVDVL\HWLQ� NDPX� NXUXPODUò� IDDOL\HW� YH� WHPVLOLQGH� NDUğòOòN�
EXODPDPDVò�GD�FDEDVòGòU�

7½NHWLFL�+XNXNX�(QVWLW½V½Q½Q�RUJDQL]H�HWWLàL�����7½NHWLFL�+XNXNX�.RQJUHVL�
QRWODUòPGDQ� LNLVL� ½]HULQGH� GXUPDN� LVWL\RUXP�� .RQJUH� VRQX¨� ELOGLUJHVLQGH� GH�
·]HWOHQGLàL�JLEL�̈ RN�VD\òGD�W½NHWLFL�KDNNò�YH�KXNXNXQGDQ�V·]�HGLOHELOPHVL�P½PN½Q�
ROPDNOD� EHUDEHU�� GLàHU� NRQXODUòQ� GD� VDàOòNOò� ¨·]½POHQPHVLQH� \RO� D¨DFDàòQGDQ�
GROD\ò�ED]ò�J·U½ğOHUH�·QFHOLN�YHULOPHVL�JHUHNPHNWHGLU�

%X� \D]òPòQ� NRQXVX�� ��� 7½NHWLFL� +XNXNX� .RQJUHVLQGHNL� LNL� KXNXN¨XQXQ�
NRQXğPD�NRQXODUòGòU��%LULQFL�NRQX��'RàXğ��QLYHUVLWHVL�+XNXN�)DN½OWHVL�'HNDQò�
6D\òQ�3URI��'U��)HKLP���,Ğ,.�+RFDPò]òQ�.RQJUHGH�EHOLUWLàL�J·U½ğ½�ROXS��·]HWOH�
ğ·\OHGLU��ѣ7½NHWLFL�KXNXNX�G½]HQOHPHOHULQLQ�G·QHPLQ�ğDUWODUòQD�J·UH�JHOLğWLULOPHVL�
YH� EX� PHY]XDWòQ� JHUHàL� JLEL� X\JXODQPDVò�� NDOLWHVL]� PDO� YH� KL]PHW� ½UHWHQOHULQ�
KDNVò]�UHNDEHWLQLQ�·QOHQPHVL��̈ HYUH�KXNXNX�YH�NDONòQPD�KXNXNX�\·Q½QGHQ�·QHP�
WDğòPDNWDGòU��7½NHWLFLOHULQ��YDUOòNODUòQò�HWNLOL�ELU�EL¨LPGH�V½UG½UHELOPHOHULQLQ�HQ�
WHPHO�ğDUWò�UHNDEHW¨L�VHUEHVW�ELU�SL\DVDQòQ�PHYFXGL\HWLGLU�Ѥ

7½NHWLFL� +DNODUò\OD� LOJLOL� G½]HQOHPHOHU� $YUXSD� %LUOLàL� PHY]XDWòQD� X\XP�
¨DOòğPDODUò\OD�ELUOLNWH�V½UG½U½OG½à½�ELOLQPHNWHGLU��$QFDN�RUWD\D�NRQXODQ�KXNXNL�
G½]HQOHPHOHULQ�J½QFHOOHQPHVLQH�LKWL\D¨�GX\XOPDNWDGòU��'HàLğHQ�ğDUWODUD��JHOLğHQ�
WHNQRORMLN� YH� VRV\DO� WDOHS� YH� EHNOHQWLOHUH� J·UH� GHàHUOHQGLUPHOHU� \DSòOPDOòGòU��
$\UòFD� HWNLOHQHFHN� KHU� NHVLPLQ� \DQOòğ� \RUXP� YH� VDSPDODUòQD� \RO� D¨òOPDPDVòQD�
·]HQ� J·VWHULOPHOLGLU�� 7RSOXPXPX]XQ� JHOHQHNVHO� \DSòVò� YH� \DNODğòPò� GLNNDWH�
DOòQDUDN� GHQHWLP� PHNDQL]PDODUòQòQ� GDKD� HWNLQ� YH� GDKD� DNWLI� NòOòQDFDN� ğHNLOGH�
KXNXNL� G½]HQOHPHOHULQ� \DSòOPDVò�� EHONL� GDKD� ·QHPOL� ELU� KXVXVWXU�� =LUD� NDPX�
NXUXPODUòQòQ� KL¨ELU� ğLN£\HW� YH� WDOHS� ROPDNVò]òQ� GD� NDQXQ� NR\XFX� WDUDIòQGDQ�
NHQGLOHULQH� YHULOPLğ� J·UHY�� \HWNL� YH� VRUXPOXOXNODUòQGD� ELU� GHQHWLP� IRQNVL\RQX�
YDUGòU��%XQD�UDàPHQ��ED]ò�DODQODUGD��·]HOOLNOH�ILQDQV�VHNW·U½QGH�EòUDNòQ�EX�\HWNLQLQ�
NHQGLOLàLQGHQ�NXOODQòOPDVòQò��\DSòODQ�PLO\RQODUFD�ğLN£\HW�ELOH�NXUXPODUò�KDUHNHWH�
JH¨LUPH\H� \HWPHPLğWLU�� <D�� NXUXPODUòQ� IDDOL\HW� DODQODUòQòQ� WDULILQL� \HQLGHQ�
\DSDFDàò]��\D�GD�WRSOXPVDO�DOJò\ò�G½]HOWHFHàL]��$PD�PXKDNNDN��WRSOXP�J½YHQLQLQ�
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N·W½\H� NXOODQòOPDVòQD�� LVWLVPDUòQD� YH\D� VDUVòOPDVòQD� \RO� D¨DFDN� X\JXODPDODUD�
HQJHO�ROPDN�]RUXQGD\ò]�

�]HULQGH� WLWL]OLNOH� GXUXOPDVò� JHUHNHQ� ELU� NRQX� GD�� NDOLWHOL� PDO� YH� KL]PHW�
VWDQGDUWODUòGòU��6HUEHVW�SL\DVD�ğDUWODUò�L¨LQGH�UHNDEHW¨L�ELU�SD]DU�ROXğWXUXOXUNHQ��NDOLWHOL�
PDO�YH�KL]PHW�½UHWLOPHVLQLQ�VDàODQGòàò��DUWòN�EX�NRQXGD�KL¨ELU� WDYL]�YHULOPH\HFHàL�
KXVXVX� WRSOXPFD� \D\JòQ� ELU� NDQDDW� KDOLQH� JHOLQFH\H� NDGDU�� NRQX� òVUDUOD� WDNLS�
HGLOPHOLGLU��%·\OHFH�W½NHWLFL�PHPQXQL\HWLQLQ�YH�UHIDKòQòQ�DUWPDVò�P½PN½Q�RODELOLU��
*½YHQLOLU�ELU�SL\DVDQòQ�ROXğPDVò�NROD\�GHàLOGLU��%HONL�\òOODU�V½UHELOLU��)DNDW�J½YHQLOLU�
ELU�SL\DVDQòQ�NRUXQPDVò��PXKDID]D�HGLOPHVL�GDKD�GD�]RUGXU��%X�VHEHSOH�SODQ��SURJUDP�
YH�G½]HQOHPHOHULQ�PLOOL�KHGHIOHULPL]H�X\JXQ�ROPDVòQD�D]DPL�GLNNDW�J·VWHULOPHOLGLU�

.RQJUH� QRWODUòPGDQ� DNWDUDFDàòP� LNLQFL� ·QHPOL� NRQX�� 7½NHWLFL� +XNXNX�
(QVWLW½V½�%DğNDQò�6D\òQ�$Y��+DNDQ�72.%$ĞѡòQ�WDNGLP�NRQXğPDVòQGD�VXQGXàX�
J·U½ğ½G½U��ѣ7½NHWLFL�+XNXNX�DFLOHQ�KXNXN��LğOHWPH�YH�LNWLVDW�IDN½OWHOHULQGH�]RUXQOX�
GHUV�KDOLQH�JHWLULOPHOL��RUWD·àUHWLPGH�GH�W½NHWLFL�KDNODUò�GHUVOHUL�RNXWXOPDOòGòU�Ѥ

%LU� ½ONHQLQ� KXNXN� YH� DGDOHW� VLVWHPL�� PXKDNNDN� NL� R� ½ONHQLQ� JHOLğPLğ� ROXS�
ROPDPDVò\OD� \DNòQGDQ� LOJLOLGLU�� 7½NHWLFL� +XNXNXѡQXQ� JHOLğPHVL� L¨LQ� ¨HğLWOL�
ELOLPVHO� WRSODQWò� YH� RUJDQL]DV\RQODUòQ� KXNXN� ELOLPLQLQ� JHOLğPHVLQH� E½\½N�
NDWNòVòQòQ�RODFDàò�ğ½SKHVL]GLU��$QFDN�7½NHWLFL�+XNXNX�NDYUDPòQòQ�JHOLğPHVL�YH�
JHOLğWLULOPHVLQGHQ�·QFH�ELUH\LQ�W½NHWLFL�KDN�ELOLQFLQLQ�DUWòUòOPDVò�JHUHNPHNWHGLU��
%XQXQ� L¨LQ� 0LOOL� (àLWLP� %DNDQOòàò� EX� NRQX\X� J½QGHPLQH� DOPDOò� YH� HQ� NòVD�
]DPDQGD�RNXOODUGD�(àLWLP�YH��àUHWLP�NRQXODUòQD� W½NHWLFL�KDNODUò�GHUVOHUL� LODYH�
HGLOPHOLGLU��$\UòFD�� VHPLQHU� YH� NRQIHUDQVODU� WHUWLS� HGLOHUHN�� ·àUHQFL� YHOLOHULQLQ�
\DQò� VòUD� Lğ\HUOHULQGH�¨DOòğDQODUD�NDGDU� WRSOXPXQ�KHU�NHVLPLQLQ� W½NHWLFL�KDNODUò�
YH� KDN� WDNLS� \ROODUò� KDNNòQGD� ·QFHOLNOH� ELOJLOHQPHOHUL� VDàODQPDOòGòU�� +DWWD�
E½W½Q�ğHKLU�YH�LO¨H�PHUNH]OHULQGH�WRSOXPVDO�ELOLQ¨�ROXğXQFD\D�NDGDU��KDON�HàLWLP�
PHUNH]OHULQGH�GH�KDOND��W½NHWLFL�KDNODUò�NRQXVXQGD�HàLWLP�YHULOPHOL��NRQIHUDQV��
VHPLQHU�YH�SDQHOOHU�WHUWLS�HGLOPHOLGLU��7DELL�NL�\½NVHN·àUHWLPGH�NRQXODUòQ�GDKD�
WHNQLN�YH�GDKD�DNDGHPLN�ELU�G½]H\GH�GHàHUOHQGLUPHOHULQ�\DSòOGòàò�KXNXN��LğOHWPH�
YH�LNWLVDW�IDN½OWHOHULQGH�GHUV�RODUDN�LğOHQPHVLQLQ�GH�ID\GDOò�RODFDàò�ğ½SKHVL]GLU�

<XNDUòGD��LON�SDUDJUDIWD�DU]�HWWLàLP�½]HUH�ELU�½ONHGH��WRSOXPXQ�EHQLPVHPHGLàL��
NHQGLQH� PDO� HWPHGLàL� ELOJL�� J·UJ½� YH� DOòğNDQOòàòQD� XODğDPDGòàò� KL¨ELU� NRQXGD�
PLOOL�KHGHIOHUH�XODğòOPDVò�P½PN½Q�GHàLOGLU��%X�VHEHSOH��WRSOXPFD�JHQHO�ELU�NDEXO�
J·UPHVL�YH�GHVWHNOHQPHVL�L¨LQ�E·\OH�·QHPOL�NRQXODUòQ�J½QGHPGH�NDOPDVò�YH�KHU�
SODWIRUPGD�LIDGH�HGLOPHVLQLQ�ID\GDOò�RODFDàòQò�G½ğ½Q½\RUXP�

8ODğòODQ�KHU�GDà�ELU�WHSH��XODğòODPD\DQ�KHU�WHSH�ELU� 
GDà�VD\òOòU��.�(���

6�=�ñ=ñ� 
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*HUHN¨HVL]����J½Q� 
*HUHN¨HVL]����J½Q

*$5$17ø�6h5(6ø
6$7,Ğ�6215$6,�+ñ=0(7
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�UHWLOHQ�YH\D�LWKDO�HGLOHQ�PDOODUGD $VJDUL���\òO
2WRPRELO�YH�
Kamyonetlerde 30
'LàHUOHULQGH�D]DPL���

ø1'ø5ø0/ø�6$7,ù/$5 $=$0ø�6h5(

.DPSDQ\D�L]LQOL�LQGLULPOL�VDWòğODU�
7DVIL\H�KDOLQGH�LQGLULPOL�VDWòğODU

3  ay sürelidir 
6  ay sürelidir
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$�,./$0$: ………�WDULKLQGH�…..……………..�PDàD]DQò]GDQ�DOGòàòP�……………………
½U½QOH�LOJLOL�RODUDN��NòVD�ELU�V½UHGH��½U½Q½Q�76(�EHOJHOL�½U½QOHUGHNL�SHUIRUPDQVò�
J·VWHUPHGLàL�L¨LQ��IDEULNDQò]GD�WHVWH�WDELL�WXWXOPDVò�L¨LQ��PH]N¼U�PDàD]D\D�P½UD-
FDDW�HWWLàLPGH�WHNQLN�VHUYLVH�\·QOHQGLULOGLP��<HWNLOL�6HUYLVWH�ELU�V½UH�NDODQ�½U½Q�
\DSòOGò�GL\H�EL]H�WHVOLP�HGLOGL��$QFDN�KL¨ELU�GHàLğLNOLN�ROPDGòàòQò�WHVSLW�HGLS�VHU-
YLVH�ELOGLUGLàLPL]GH�ѣEXQXQ�VWDQGDUGò�EXGXUѤ�ğHNOLQGH�FHYDS�DOGòP��.RQX\OD�LOJLOL�
òVUDUOò�P½UDFDDWòP�VRQX¨VX]�NDOGò��

�����6D\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQѡXQ���0DGGHVL��ѣ7½NHWLFL-
\H�WHVOLPL�DQòQGD��WDUDIODUFD�NDUDUODğWòUòOPòğ�RODQ�·UQHN�\D�GD�PRGHOH�X\JXQ�ROPD-
PDVò�\D�GD�REMHNWLI�RODUDN�VDKLS�ROPDVò�JHUHNHQ�·]HOOLNOHUL�WDğòPDPDVò�QHGHQL\OH�
V·]OHğPH\H�D\NòUò�RODQ�PDO�$\òSOò�PDOGòU�Ѥ�'L\RU��

$\UòFD��ѣ$PEDODMòQGD��HWLNHWLQGH��WDQòWPD�YH�NXOODQPD�NòODYX]XQGD��LQWHUQHW�SRU-
WDOòQGD�\D�GD�UHNODP�YH�LODQODUòQGD�\HU�DODQ�·]HOOLNOHULQGHQ�ELU�YH\D�ELUGHQ�ID]ODVòQò�
WDğòPD\DQ��VDWòFò�WDUDIòQGDQ�ELOGLULOHQ�YH\D�WHNQLN�G½]HQOHPHVLQGH�WHVSLW�HGLOHQ�QL-
WHOLàH�D\NòUò�RODQ��PXDGLOL�RODQ�PDOODUòQ�NXOODQòP�DPDFòQò�NDUğòODPD\DQ��W½NHWLFLQLQ�
PDNXO�RODUDN�EHNOHGLàL�ID\GDODUò�D]DOWDQ�YH\D�RUWDGDQ�NDOGòUDQ�PDGGL��KXNXNL�YH\D�
HNRQRPLN�HNVLNOLNOHU�L¨HUHQ�PDOODU�GD�D\òSOò�RODUDN�NDEXO�HGLOLU�Ѥ�'HQLOPHNWHGLU�

�$\Qò�NDQXQ��6DWòFò\ò��PDOò�VDWòğ�V·]OHğPHVLQH�X\JXQ�RODUDN�W½NHWLFL\H�WHVOLP�
HWPHNOH� \½N½PO½� WXWWXàX�PDOXPODUòQò]GòU��%XQXQ�\DQò� VòUD�NDQXQXQ�����PDG-
GHVL�0DOòQ�D\òSOò�ROGXàXQXQ�DQODğòOPDVò�GXUXPXQGD�W½NHWLFL\H�� �D��6DWòODQò�JHUL�
YHUPH\H� KD]òU� ROGXàXQX� ELOGLUHUHN� V·]OHğPHGHQ� G·QPH�� �E�� 6DWòODQò� DOòNR\XS�
D\òS�RUDQòQGD�VDWòğ�EHGHOLQGHQ�LQGLULP�LVWHPH���F��$ğòUò�ELU�PDVUDI�JHUHNWLUPHGLàL�
WDNGLUGH��E½W½Q�PDVUDIODUò�VDWòFò\D�DLW�ROPDN�½]HUH�VDWòODQòQ�½FUHWVL]�RQDUòOPDVòQò�
LVWHPH���¨�ñPN£Q�YDUVD��VDWòODQòQ�D\òSVò]�ELU�PLVOL� LOH�GHàLğWLULOPHVLQL�LVWHPH��VH-
¨LPOLN�KDNODUòQGDQ�ELULQL�NXOODQDELOPH�LPN£Qò�YHUPHNWHGLU�

%X�VHEHSOH��LOJLOL�PDàD]DQò]GDQ�DOGòàòP�YH�ѪѪѪѪѪѪѪ���1RѡOX�ILğ�LOH�·GHPHVL�
\DSòOPòğ�RODQ�D\òSOò�½U½QOH�LOJLOL��W½NHWLFLQLQ�WHUFLKL�RODUDN�ѪѪѪѪѪѪѪѪ��WDOHELPL�
\HULQH�JHWLUPHN�L¨LQ��DğDàòGDNL�WHOHIRQ�YH\D�H�SRVWD�DGUHVLPOH�LUWLEDW�NXUXODUDN�WD-
UDIòPD�ELOGLULOPHVLQL��DNVL�WDNGLUGH�KXNXNL�\ROODUD�EDğYXUDFDàòPò�LKWDUHQ�ELOGLULULP��

ʙ�ʙ�ʙ��
ʙʙʙʙʙʙʙʙʙʙ��

7DOHSWH�%XOXQDQ� �
$GUHV� ���� � �
ñUWLEDW�7HO��1R�� �
(�0$ñ/�� ����� �
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……..…………………..� 1RѡOX� +HVDS� .DUWò� VDKLEL�P½ğWHULQL]LP�� %XJ½QH� NDGDU� KHVDEòPGDQ�
NXOODQPòğ�ROGXàXP�NUHGL�LğOHPLQGH�GH�NUHGL�GRV\D�PDVUDIò�YH�EHQ]HUL�¨HğLWOL�DG�DOWòQGD�
½FUHWOHU�NHVLOGLàL�DQODğòOPòğWòU��<DUJòWD\�NDUDUò\OD��NUHGL�GRV\D�PDVUDIODUòQòQ�KDNVò]� ğDUW�
QLWHOLàLQGH�YH�W½NHWLFLOHUGHQ�WDKVLOLQLQ�KDNVò]�ROGXàX�WHVSLW�HGLOPLğWLU�������VD\òOò�7½NHWL-
FLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ���0DGGHVLQH�J·UH��W½NHWLFL�LOH�P½]DNHUH�HGLOPHGHQ�
V·]OHğPH\H�GDKLO�HGLOHQѪ�W½NHWLFL�DOH\KLQH�GHQJHVL]OLàH�QHGHQ�RODQѪ�KDNVò]�ğDUWODU�K½-
N½PV½]G½U��9H\D�KL¨ELU�V·]OHğPH�K½NP½QH�GD\DQPDGDQ�NHVLOHQ�½FUHWOHU�JLEL�DOòQPòğ�RODQ�
E½W½Q�EHGHOOHU�GH�D\Qò�ğHNLOGH�KXNXNVX]GXU�

%X�VHEHSOH�

D��%DQNDQò]òQ�EHQLPOH�\DSPòğ�ROGXàX�V·]OHğPH�VXUHWOHULQL�

E���GHPH�SODQODUò�YH�·GHPH�GHNRQWODUò�LOH�NUHGL�NXOODQGòUòOPDVò�L¨LQ�EDQNDQò]FD�
\DSòODQ�]RUXQOX�PDVUDIODUòQ�D\UòQWòOò�G·N½POHULQL�

F���HğLWOL�DG�DOWòQGD�KHVDEòPGDQ�NHVLOHQ�E½W½Q�NHVLQWLOHULQ�VHEHS�YH�GRN½PDQòQò�

G��+HVDEòPGDQ�KDNVò]�YH�KXNXNVX]�RODUDN�NHVLOHQ�E½W½Q�½FUHWOHULQ�KHVDEòPD�DNWD-
UòODUDN�LDGHVLQL�EDQNDFòOòN�NDQXQX�¨HU¨HYHVLQGH�WDOHS�HGL\RUXP�

6RQX¨� RODUDN�� NXOODQPòğ� ROGXàXP� NUHGL\H� LOLğNLQ� RODUDN� NHVLOHQ�PDVUDI� YH� ½FUHWOHU�
WRSODPòQòQ�·GHPH�WDULKLQGHQ�LWLEDUHQ�\DVDO�JHFLNPH�EHGHOOHUL�LOH�KHVDEòPGDQ�KDNVò]�YH�
KXNXNVX]�NHVLOHQ�E½W½Q�½FUHWOHULQ�KHVDEòPD�DNWDUòODUDN�LDGHVLQL��\DSòODQ�YH\D�\DSòODFDN�Lğ-
OHPH�HVDV�WHğNLO�HWPHN�½]HUH�WDUDIòPD�PDLO�YH\D�DGUHVLPH�EDQNDFòOòN�NDQXQX�¨HU¨HYHVLQGH�
ELOJL�YHULOPHVLQL�WDOHS�HGHULP��$NVL�WDNGLUGH�LOJLOLOHU�KDNNòQGD�VX¨�GX\XUXVXQGD�EXOXQD-
FDàòPò��DODFDNODUòPòQ�WDKVLOL�L¨LQ�KHU�W½UO½�\DVDO�\ROODUD�EDğYXUDFDàòPò�LKWDUHQ�ELOGLULULP�
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%X� IRUPOD� \XNDUòGDNL�PDOODUòQ� VDWòğòQD�YH\D�KL]PHWOHULQ� VXQXOPDVòQD� LOLğNLQ�
V·]OHğPHGHQ�FD\PD�KDNNòPò�NXOODQGòàòPò�EH\DQ�HGHULP�

ĞLUNHWLQL]OH�LP]DODPòğ�ROGXàXP��.......................�WDULK�YH ...............................
.................. NRQXOX��ñĞ�<(5ñ�',Ğ,1'$�.858/$1�6$7,Ğ�6�=/(Ğ0(6ñ1'(1��
�����VD\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQѡXQ������PDGGHVL�YH�D\Qò�ND-
QXQD�EDàOò�RODUDN�¨òNDUòODQ��ñğ�<HUL�'òğòQGD�.XUXODQ�6·]OHğPHOHU�<·QHWPHOLàLѡQLQ�
���0DGGHVLQGHQ�ND\QDNODQDQ�FD\PD�KDNNòPò�NXOODQPDN�VXUHWL\OH�FD\GòàòPò�ELOGL-
ULU��·GHPLğ�ROGXàXP�SHğLQDW�YH�LP]DODPòğ�ROGXàXP�VHQHW����YE��Nò\PHWOL�HYUDNòQ��
WDUDIòPD�\D�GD�EHOLUWPLğ�ROGXàXP�DGUHVH�WHVOLP�HGLOPHVLQL�WDOHS�HGHULP�
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7LFDUL� HOHNWURQLN� LOHWLOHUH� LOLğNLQ� ğLN£\HW� EDğYXUXODUòQGD� DğDàòGDNL�KX�
VXVODU�DUDQòU�

D�.òVD�PHVDM�\ROX\OD�J·QGHULOPLğ�LVH��ğLN£\HW¨LQLQ�7�&��NLPOLN�QXPDUDVò��WHOHIRQ�QX-
PDUDVò��DERQHVL�ROGXàX�*60�RSHUDW·U½Q½Q�DGò��LOHWL\L�J·QGHUHQLQ�QXPDUDVò��EX�QXPD-
UDQòQ�EXOXQPDPDVò�KDOLQGH�PDUND�YH�LğOHWPH�DGò�JLEL�DOID�QXPHULN�ELOJLVL��LOHWLQLQ�J·Q-
GHULOPH�WDULKL��VDDWL�YH�L¨HULàLQLQ�WDPDPò�LOH�ğLN£\HW¨LQLQ�WDFLU�ROPDVò�KDOLQGH�0(56ñ6�
QXPDUDVò��HVQDI�ROPDVò�KDOLQGH�EX�GXUXPX�EHOLUWHQ�LEDUH�\HU�DOòU��9DUVD�LOHWLQLQ�J·UVHO�
ELU�·UQHàL�EDğYXUX\D�HNOHQLU�

E�� (OHNWURQLN� SRVWD� \ROX\OD� J·QGHULOPLğ� LVH�� ğLN£\HW¨LQLQ� 7�&�� NLPOLN� QXPDUDVò��
HOHNWURQLN�SRVWD� DGUHVL�� ğLN£\HW¨L\H� HOHNWURQLN�SRVWD�KL]PHWL� VDàOD\DQ� LğOHWPHQLQ� DGò��
LOHWL\L�J·QGHUHQLQ�HOHNWURQLN�SRVWD�DGUHVL��LOHWLQLQ�J·QGHULOPH�WDULKL��VDDWL�YH�L¨HULàL�LOH�
ğLN£\HW¨LQLQ�WDFLU�ROPDVò�KDOLQGH�0(56ñ6�QXPDUDVò��HVQDI�ROPDVò�KDOLQGH�EX�GXUXPX�
EHOLUWHQ�LEDUH�\HU�DOòU��ñOHWLQLQ�ELU�·UQHàL�EDğYXUX\D�HNOHQLU�

F��6HVOL�DUDPD�\ROX\OD�\DSòOPòğVD��ğLN£\HW¨LQLQ�7�&��NLPOLN�QXPDUDVò��WHOHIRQ�QXPD-
UDVò��DERQHVL�ROGXàX�*60�YH\D�VDELW�KDW�RSHUDW·U½�DGò��LOHWL\L�J·QGHUHQLQ�QXPDUDVò��EX�
QXPDUDQòQ�DOòQDPDPDVò�KDOLQGH�PDUND�YH�LğOHWPH�DGò��LOHWLQLQ�J·QGHULOPH�WDULKL��VDDWL�
YH�L¨HULàL�LOH�ğLN£\HW¨LQLQ�WDFLU�ROPDVò�KDOLQGH�0(56ñ6�QXPDUDVò��HVQDI�ROPDVò�KDOLQGH�
EX�GXUXPX�EHOLUWHQ�LEDUH�\HU�DOòU�

�2QD\�DOòQPDGDQ�J·QGHULOHQ�606ѡOHUOH�LOJLOL�ğLN£\HW�GLOHN¨H�·UQHàL�
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�����6D\òOò�(OHNWURQLN�7LFDUHWLQ�'½]HQOHQPHVL�+DNNòQGD�.DQXQXQ������PDGGHVL�
YH����7HPPX]������WDULK�YH�������6D\òOò�5HVPL�*D]HWHGH�\D\òQODQDUDN�\½U½UO½àH�JL-
UHQ�7LFDUL�ñOHWLğLP�YH�(OHNWURQLN�7LFDUHWLQ�'½]HQOHQPHVL�+DNNòQGD�<·QHWPHOLN������
PDGGHVL�LKODO�HGLOHUHN�RQD\òP�ROPDGDQ�ѪѪѪѪѪѪ�QXPDUDOò�ѝ�7XUNFHOO���9RGDIRQH�
��$YHD�*60�RSHUDW·U½QGHQ�KL]PHW�DOGòàòP�WHOHIRQXPD��L]LQVL]�PHVDM�J·QGHUHQ�ILU-
PDODU�YH�PHVDMODUòQ�IRWRàUDIODUò�HNWH�VXQXOPXğWXU�

&HS�WHOHIRQXPD�L]LQVL]�PHVDM�J·QGHUHQ�ILUPDODUòQ������6D\òOò�(OHNWURQLN�7LFDUHWLQ�
'½]HQOHQPHVL�+DNNòQGD�.DQXQXQ�&H]DL�+½N½POHU�EDğOòNOò������D�YH������PDGGHOH-
UL�¨HU¨HYHVLQGH�FH]DODQGòUòOPDVòQò�YH�\DSòODQ�LğOHPOHUGHQ������VD\òOò�GLOHN¨H�NDQXQX�
HVDVODUò�G£KLOLQGH�WDUDIòPD�ELOJL�YHULOPHVLQL�DU]�HGHULP�
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%DQNDQò]�ND\òWODUòQGD�PHYFXW�NUHGL�NDUWòPD�DLW�½\HOLN�½FUHWOHULQL�J·VWHULU�KHVDS�HNV-
WUHOHULQL�������6D\òOò�%DQND�.DUWODUò�YH�.UHGL�.DUWODUò�.DQXQXѡQXQ����XQFX�PDGGHVL�
ѣ.XUXOFD�EHOLUOHQHFHN�XVXO�YH�HVDVODU�̈ HU¨HYHVLQGH��NUHGL�NDUWò�KHVDS�·]HWL�G½]HQOHQPHVL��
\D]òOò�YH\D�NDUW�KDPLOLQLQ�WDOHEL�½]HULQH�HOHNWURQLN�RUWDP�YH\D�EDğND�HWNLQ�\ROODUOD�ELOGL-
ULOPHVL�]RUXQOXGXU�Ѥ�GHQLOPHNWH��\DVD�JHUHàL�RWX]������J½Q½�JH¨PHPHN�ND\Gò\OD��LğOHPLQ�
PDKL\HWLQH�X\JXQ�ELU�V½UH�]DUIòQGDQ�DGUHVLPH�SRVWD�\ROX\OD�J·QGHULOPHVLQL��DNVL�WDNGLU-
GH�\DVDO�\ROODUD�EDğYXUDFDàòPò�LKWDUHQ�ELOGLULULP�
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ñOLğNLQ�8VXO�9H�(VDVODU�+DNNòQGD�<·QHWPHOLàLQ�����0DGGHVLQLQ�Ѥ����%X�<·QHWPHOLN�
K½N½POHUL�\½U½UO½N�WDULKLQGHQ�VRQUD�NXUXODFDN�V·]OHğPHOHUH�X\JXODQòU������%X�<·-
QHWPHOLN�K½N½POHUL��<·QHWPHOLàLQ�\½U½UO½N�WDULKLQGHQ�·QFH�NXUXOPXğ�V·]OHğPHOHUH�
<·QHWPHOLàLQ�\½U½UO½N�WDULKLQGHQ�VRQUD�JHU¨HNOHğWLULOHFHN�LğOHPOHU�EDNòPòQGDQ�X\JX-
ODQòU��%X�QLWHOLNWHNL�V·]OHğPHOHULQ�<·QHWPHOLàLQ�\½U½UO½N�WDULKLQGHQ�·QFH�JHU¨HNOHğWL-
ULOPLğ�LğOHPOHUL�KDNNòQGD�EX�<·QHWPHOLN�K½N½POHUL�X\JXODQPD]�Ѥ�'L\H�EHOLUWLOPLğWLU��
%XQD�J·UH�\·QHWPHOLNWHQ�VRQUD�NXUXOPXğ�KHUKDQJL�ELU�V·]OHğPH�\RNWXU�

���<·QHWPHOLàLQ����0DGGHVLQLQ����IòNUDVòQòQ�LON�EHQGLQGH��·QFH�NXUXOPXğ�V·]-
OHğPHOHULQLQ�\·QHWPHOLàLQ�\½U½UO½N�WDULKLQGHQ�VRQUDNL�LğOHPOHULQH�X\JXODQDFDàò�
EHOLUWLOPLğ�LNHQ��EXQD�GD�ULD\HW�HGLOPHGLàL�J·U½OPHNWHGLU�����(NLP������WDULKLQGH�
\½U½UO½àH�JLUHQ�\·QHWPHOLàL��<òOòQ������<,/,����<$5,<,/�+(6$3�ñĞ/(7ñ0��&-
5(7ñ�NHVLQWLVL�\DSòOòUNHQ��VDQNL�\·QHWPHOLN����7HPPX]������WDULKLQGH�\½U½UO½àH�
JLUPLğ�JLEL�LğOHP�\DSòOGòàò�J·U½OPHNWHGLU�

���%LU�EDğND�KXVXV��%DQND�ND\òWODUòQD�EDNòOGòàòQGD��KHU�PXGL�LOH�D\Qò�V·]OHğPHOHU�
\DSòOPDGòàò�YH\D�GDKD�D¨òN�ELU�LIDGH\OH�KHU�PXGLGHQ�D\Qò�NHVLQWLOHULQ�\DSòOPDGò-
àò�J·U½OHFHNWLU��'ROD\òVò\OD�\·QHWPHOLNOHUOH�EDQNDODUD�YHULOHQ�KDNODUòQ�NXOODQòOPD�
PHFEXUL\HWL�ROPDGòàò�L¨LQ��EDQNDODUFD�KHP�VWDQGDUW�KHP�GH�XPXPL�ELU�X\JXODPD�
ROPDGòàò�ELOLQPHNWHGLU��%X�PXGLOHUOH�V·]OHğPHOHU�NXUXOXUNHQ�\DSòODFDN�P½]DNH-
UH�LOH�PXWDEDNDW�VDàODQGòNWDQ�VRQUD�DOòQDFDN�½FUHWOHUH�ELU�½VW�VòQòUODPD�JHWLUGLàL�
L¨LQ�)LQDQVDO�7½NHWLFLOHUGHQ�$OòQDFDN��FUHWOHUH�ñOLğNLQ�8VXO�9H�(VDVODU�+DNNòQGD�
<·QHWPHOLNѡLQ�EX�EDNòPGDQ�DQODPOò�ROGXàX�ğ½SKHVL]GLU��7½NHWLFLOHUL�PDàGXU�HGHQ�
ELU�NH\ILOLàL�RUWDGDQ�NDOGòUPDN�L¨LQ�G½]HQOHQGLàL�KHUNHVLQ�PDOXPXGXU�

���+£OEXNL�\LQH�D\Qò�\·QHWPHOLàLQ����0DGGHVLQGH�6·]OHğPH�HVDVODUò�G½]HQOHQ-
PLğWLU��%XQD�J·UH�� ѣ0$''(���ѝ� ����.XUXOXğODU� LOH� ILQDQVDO� W½NHWLFLOHU� DUDVòQGD�
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G½]HQOHQHQ�V·]OHğPHOHU�YH�\DSòODQ�ELOJLOHQGLUPHOHU�HQ�D]�RQ�LNL�SXQWR�E½\½NO½-
à½QGH�� DQODğòODELOLU� ELU� GLOGH�� D¨òN�� VDGH� YH� RNXQDELOLU� ELU� ğHNLOGH� G½]HQOHQLU� YH�
EXQODUòQ�ELU�Q½VKDVò�N£àòW�½]HULQGH�YH\D�NDOòFò�YHUL�VDNOD\òFòVò�YDVòWDVò\OD�ILQDQVDO�
W½NHWLFL\H�YHULOLU�� ����.£àòW�½]HULQGH�G½]HQOHQHFHN� V·]OHğPHOHUGH�� ѣ6·]OHğPHQLQ�
ELU�Q½VKDVòQò�HOGHQ�DOGòP�Ѥ�ğHNOLQGHNL�LEDUHQLQ�ILQDQVDO�W½NHWLFL�WDUDIòQGDQ�\D]òO-
PDVòQòQ� VDàODQPDVò� ]RUXQOXGXU�� ���� 6·]OHğPHOHU� NDSVDPòQGD� ½FUHW� DOòQDELOHFHN�
KHU�ELU�½U½Q�YH\D�KL]PHW�L¨LQ�ILQDQVDO�W½NHWLFLQLQ�RQD\òQòQ�DOòQPDVò�]RUXQOXGXU�

.XUXOXğODU�WDUDIòQGDQ�ILQDQVDO�W½NHWLFLQLQ�RQD\òQòQ�DOòQGòàò�LVSDW�HGLOHPHGLàL�WDN-
GLUGH��RQD\�DOòQPDPòğ�VD\òOòU�� ����)LQDQVDO�W½NHWLFLOHU� LOH�\DSòODFDN�V·]OHğPHOHU�NDS-
VDPòQGD�VXQXODFDN�½U½Q�YH\D�KL]PHWOHULQ�½FUHW�WDULIHVLQL�YH�ELOJL�YHULOPHVL�JHUHNHQ�
GLàHU�KXVXVODUò�J·VWHUPHN�½]HUH�V·]OHğPH\H�LOLğNLQ�KHU�ELU�½U½Q�YH\D�KL]PHWLQ�DVJDUL�
RODUDN��DGò�\D�GD�WDQòPò��YDGHVL�\D�GD�V½UHVL��WDKVLO�HGLOHFHN�IDL]��N£U�SD\ò�YH\D�½FUHW�ND-
OHPOHUL�LOH�EXQODUòQ�WDKVLO�\·QWHPL��JH¨HUOL�ROGXàX�V½UH��JH¨HUOLOLN�V½UHVL�VRQXQGD�\DSò-
ODFDN�GHàLğLNOLàLQ�WXWDUò��RUDQò�\D�GD�GHàLğLNOLàLQ�KDQJL�HVDVD�J·UH�\DSòODFDàò�KXVXVODUòQò�
L¨HUHFHN�ğHNLOGH�ELOJLOHQGLUPH�IRUPX�KD]òUODQPDVò�]RUXQOXGXU��%LOJLOHQGLUPH�IRUPX�
V·]OHğPHQLQ�D\UòOPD]�ELU�SDU¨DVòGòU��6·]OHğPHQLQ�\D]òOò�RODUDN�NXUXOPDVò�GXUXPXQGD�
EX�IRUPXQ�WDUDIODUFD�LP]DODQPòğ�ELU�Q½VKDVòQòQ�ILQDQVDO�W½NHWLFL\H�YHULOPHVL�]RUXQ-
OXGXU��.DOòFò�YHUL�VDNOD\òFòVò�YH�WHOHIRQ�DUDFòOòàò\OD�NXUXODQ�V·]OHğPHOHUGH�ILQDQVDO�W½-
NHWLFL�NXOODQòODQ�DUDFD�X\JXQ�ğHNLOGH�ELOJLOHQGLULOLU��ñVSDW�\½N½�NXUXOXğODUD�DLWWLU�Ѥ�+½-
N½POHULQLQ�KL¨ELULQH�EDQND�X\PDPòğWòU��%X�NRQXGD�EHOJHOHUL�YDUVD�LEUD]�HWPHOLGLUOHU�

���%HQLPOH�EX�NHVLQWLOHULQ�\DSòODFDàòQD�GDLU�KHUKDQJL�ELU�V·]OHğPH�\DSòOPDGòàò�
kesindir.

���=DWHQ�V·]OHğPHOHULQ�IDUNOò�ROPDVò�WDELLGLU��$QFDN�V·]OHğPHOHUGH�EHOLUWLOPH-
PLğ�ELU�KDNNòQ�NH\IL�RODUDN�P½]DNHUH�HGLOPHGHQ�WHN�WLS�V·]OHğPH�LOH�VRUXPOXOXN�
\½NOHQPHVL�NDEXO�HGLOHPH]�

���<HQL�\DSòOPDVò�JHUHNHQ�V·]OHğPH\L�EHQL�GDYHW�HGHUHN�\HQL�ğDUWODUOD�LP]DOD-
PDPò�LVWHPHPLğOHUGLU��(VNL�ELU�V·]OHğPH�YDU�LVH��RQXQ�GD�EHQLPOH�P½]DNHUH�HGLO-
PHGHQ�WHVLV�HGLOGLàL�J·U½OHFHNWLU��ĞD\HW�\HQL�ELU�V·]OHğPH�P½]DNHUHVL� L¨LQ�GDYHW�
HWVHOHUGL�EHONL�¨DOòğWòàòP�EDQND\ò�GHàLğWLUHFHN��EHONL�GLàHU�ED]ò�PXGLOHULQH�WDQòGòN-
ODUò�D\UòFDOòN�YH\D�½FUHWOHUGHQ�EHQL�GH�PXDI�WXWPDODUòQò�VDàOD\DFDNWòP��'ROD\òVò\OD�
V·]OHğPHGH�EXOXQPD\DQ�YH�KHU�PXGL\H�X\JXODQPD\DQ�\HQL�ELU�VRUXPOXOXN�YH\D�
\½N½PO½O½à½Q�ğDKVòPD�X\JXODQPDVò�KXNXND�D\NòUò�G½ğPHNWHGLU�

���%LOLQGLàL�½]HUH�������VD\òOò�.DQXQXQ����PDGGHVLQLQ����)òNUDVòQGD�ѣ7DUDIODU��W½-
NHWLFL�KDNHP�KH\HWLQLQ�NDUDUODUòQD�NDUğò�WHEOLà�WDULKLQGHQ�LWLEDUHQ�RQ�EHğ�J½Q�L¨LQGH�
W½NHWLFL�KDNHP�KH\HWLQLQ�EXOXQGXàX�\HUGHNL�W½NHWLFL�PDKNHPHVLQH�LWLUD]�HGHELOLU��ñWL-
UD]��W½NHWLFL�KDNHP�KH\HWL�NDUDUòQòQ�LFUDVòQò�GXUGXUPD]��$QFDN�WDOHS�HGLOPHVL�ğDUWò\OD�
K£NLP��W½NHWLFL�KDNHP�KH\HWL�NDUDUòQòQ�LFUDVòQò�WHGELU�\ROX\OD�GXUGXUDELOLU�Ѥ�ĞHNOLQGH�
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G½]HQOHQPLğWLU��%X� VHEHSOH��7½NHWLFL�+DNHP�+H\HWL�.DUDUò� JHUHN¨HOL� NDUDUòQD� LOJLOL�
EDQND�WDUDIòQGDQ�%DğNDQOòàòQò]D�\DSòODQ�P½UDFDDWOD�ñKWL\DWL�WHGELU�NRQXOPDVò�WDOHEL��
%DğNDQOòàòQò]FD�UHGGHGLOPLğWLU��%XQD�UDàPHQ�YH�\XNDUòGD�DU]�HWWLàLP�LOJLOL�\·QHWPHOL-
àLQ�0DGGHVLQH�J·UH�GH��WDUDIòPD�LOJLOL�EDQND�WDUDIòQGDQ�ELOJLOHQGLUPH�\DSòODUDN�·GHPH�
\DSòOPDVò�JHUHNWLàL�KDOGH��KDOD�QH�ELU�ELOJLOHQGLUPH�QH�GH�ELU�·GHPH�\DSòOPDPòğWòU�

���7DUDIòPD�ELU�ELOJL�YHULOPHNVL]LQ��ELU�RQD\�DOòQPDNVò]òQ�KHVDEòPGDQ�KHU�IòUVDWWD�
NHVLQWL�\DSòOPDVò�WLFDUL�HWLN�NXUDOODUòQD�GD�D\NòUòGòU�������<,/,����<$5,<,/�+(6$3�
ñĞ/(7ñ0��&5(7ñ�GL\H�½¨�VHIHU�NHVLQWL�\DSòOGòàò�HNWH�VXQGXàXP�(NVWUHGH�J·U½OPHN-
tedir. Bir V·]OHğPH�G£KLOLQGH�SDUDPòQ�HPDQHWWH�WXWXODFDàòQò�G½ğ½QHUHN�EDQNDGD�KH-
VDS�D¨WòUPòğWòP���HğLWOL�VHEHSOHUOH�V·]OHğPH�Gòğò�RODUDN�SDUDPòQ�ELU�NòVPòQòQ�NH\IL�ELU�
ğHNLOGH�LVWHGLNOHUL�JLEL�NXOODQDFDNODUòQD�LKWLPDO�YHUPL\RUGXP��=LUD�KDNND��KXNXND�YH�
DGDOHWH�LQDQò\RUXP��EHQLP�PDàGXUL\HWLPL�JLGHUHFHàLQH�GDLU�J½YHQFLP�WDPGòU�

6218��9(�7$/(3�
<XNDUòGD�DU]�HWWLàLP�½]HUH�������6D\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.D-

QXQ�YH�EX�NDQXQD�GD\DQòODUDN�G½]HQOHQHQ�\·QHWPHOLNOHU�LOH�GLàHU�KXNXNL�PHY]XDW�
ve \DUJò� NDUDUODUò� LOH� L\L� QL\HWOHUL�� J½YHQOHUL� LVWLVPDU� HGLOHQ� W½NHWLFLOHULQ� KDNVò]�
X\JXODPDODU�NDUğòVòQGD�KDNODUò�EX�J½QH�NDGDU�QDVòO�NRUXQGX�LVH�EXQGDQ�VRQUD�GD�
GDKD�HWNLOL�ELU�ğHNLOGH�NRUXQDFDàòQD�LQDQò\RUXP�

�]HOOLNOH�EDQNDFòOòN�VHNW·U½QGH�NLPL�EDQNDODUòQ��NHQGL�¨òNDUODUòQò�G½ğ½Q½UNHQ�W½-
NHWLFLOHUL�PDàGXU�HGHQ�X\JXODPDODUD�GHYDP�HGHELOPHN�L¨LQ��W½NHWLFLOHUL�PDKNHPH�PDV-
UDIODUò\OD�WHKGLW�HGHUHN�NHQGLOHULQL�VDYXQPDODUòQò�HQJHOOHGLNOHUL�WRSOXPFD�ELOLQPHNWHGLU�

%X�VHEHSOH�KDNOòOòàòPòQ�\DQò�VòUD��\DUJòODPD�YH�EHQ]HUL�YHN£OHW�½FUHWL�JLEL�JL-
GHUOHULQ� NDUğò� WDUDI� ½]HULQGH� EòUDNòOPDVòQD� GD� NDUDU� YHULOPHVLQL� VD\Jò\OD� DU]� YH�
WDOHS�HGHULP�

    ����������������
    $',�YH�62<$',
    LP]D

(.���ʙʙ��<òOòQD�DLW�(NVWUH
$'5(6������������������������������������������������������
(�PDLO������������������������������������������������������
&HS�7HO�1R�������������������������������������������������������
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ʙʙʙʙʙʙʙ��(/(.75ñ.�'$ß,7,0�$�Ğ�
……………………………………………………

.218���%HQGHQ�KXNXNVX]�RODUDN�WDKVLO�HGLOHQ��VD\D¨�EHGHOL��ND\òS�ND¨DN�EHGHOL�
YH�EHQ]HUL�GLàHU�E½W½Q�½FUHWOHULQ�LDGHVL�

$�,./$0$��.XUXPXQX]XQ�………………………….� WHVLVDW� QXPDUDOò� P½ğWHULQL-
]LP��%XJ½QH�NDGDU�EHQGHQ�IDWXUD�EHGHOOHUL�L¨LQGH�VD\D¨�EHGHOL��ND\òS�ND¨DN�EHGHOL�
YH�EHQ]HUL�¨HğLWOL�DG�DOWòQGD�½FUHWOHU�NHVLOGLàL�DQODğòOPòğWòU��%LOLQGLàL�½]HUH��(QHUML�
3L\DVDVò�'½]HQOHPH�.XUXOX� VD\D¨�EHGHOLQLQ� W½NHWLFLOHUGHQ� WDKVLO� HGLOHPH\HFHàL-
QL�NDPXR\XQD�GX\XUPXğWX��$\UòFD��<DUJòWD\�+XNXN�*HQHO�.XUXOXѡQXQ�HOHNWULNWH�
ND\òS�ND¨DN�EHGHOLQLQ�G½U½VW�YDWDQGDğWDQ�WDKVLO�HGLOPHVLQLQ�KXNXND�D\NòUò�ROGX-
àX��EX�VHEHSOH�WDKVLO�HGLOHPH\HFHàLQH�GDLU�NDUDUò�GD�L¨WLKDW�QLWHOLàLQGH�ѠHPVDOѡ�ELU�
NDUDUGòU��'ROD\òVò\OD�NDUDU��GDYD�D¨òODQ�PDKNHPHOHUL�EDàOD\òFò�ELU�QLWHOLNWHGLU��%X�
NDUDUD�GD\DQòODUDN�GDYD�D¨PDN�P½PN½QG½U��'½U½VW�KHU�YDWDQGDğ�GDYD�D¨DELOLU�

%XQXQ� \DQò� VòUD�� ����� VD\òOò� 7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ� ���
0DGGHVLQH�J·UH��W½NHWLFL�LOH�P½]DNHUH�HGLOPHGHQ�V·]OHğPH\H�G£KLO�HGLOHQ��W½NHWL-
FL�DOH\KLQH�GHQJHVL]OLàH�QHGHQ�RODQ�K½N½POHU�GH�KDNVò]�ğDUW�ROXS��K½N½PV½]G½U��
9H\D�KL¨ELU�V·]OHğPH�K½NP½QH�GD\DQPDGDQ�NHVLOHQ�½FUHWOHU�JLEL�DOòQPòğ�RODQ�E½-
W½Q�EHGHOOHU�GH�D\Qò�ğHNLOGH�KXNXNVX]GXU�

%X�VHEHSOHUOH��KXNXNL�\ROODUD�EDğYXUPDGDQ�·QFH�LOJLOL�NXUXPGDQ�KDNNòPò�WDOHS�
HWPHP�JHUHNWLàL� L¨LQ��VRQ�RQ�\òO� L¨LQGH�NDQXQD�X\JXQ�ROPD\DQ�KHU�W½UO½�NHVLQ-
WLQLQ� WDUDIòPD� LDGHVLQL� WDOHS� HGL\RUXP��7DOHELPLQ� \HULQH� JHWLULOPHPHVL� KDOLQGH�
ELOLQHQ�KXNXNL�\ROODUD�EDğYXUDFDàòPò��LKWDU�HGL\RUXP�

6RQX¨�RODUDN��NHVLOHQ�PDVUDI�YH�½FUHWOHU�WRSODPòQòQ�·GHPH�WDULKLQGHQ�LWLEDUHQ�
yasal JHFLNPH�EHGHOOHUL�LOH�KDNVò]�YH�KXNXNVX]�NHVLOHQ�E½W½Q�½FUHWOHULQ�WDUDIòPD�LD-
GHVL�LOH�\DSòODQ�YH\D�\DSòODFDN�LğOHPH�HVDV�WHğNLO�HWPHN�½]HUH�WDUDIòPD�PDLO�YH\D�DGUH-
VLPH�ELOJL�YHULOPHVLQL�WDOHS�HGHULP��$NVL�WDNGLUGH�LOJLOLOHU�KDNNòQGD�VX¨�GX\XUXVX�GD-
KLO��DODFDNODUòPòQ�WDKVLOL�L¨LQ�KHU�W½UO½�\DVDO�\ROODUD�EDğYXUDFDàòPò�LKWDUHQ�ELOGLULULP�

    ����������������
� � � � LP]D

��������������������������������������

7$/(37(�%8/81$1������������������������������������������������������
$'5(6������������������������������������������������������
ñUWLEDW�7HO�1R������������������������������������������������������
(�PDLO������������������������������������������������������
%LOJL�L¨LQ��(3'.�%DğNDQOòàòʐQD
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�7½NHWLFL�.UHGLOHUL�'RV\D�0DVUDIò�.òVPHQ�.DEXO�.DUDU��UQHàL�
7�&�

ʙʙʙ��7�.(7ñ&ñ�ñ/��ñ/�(�+$.(0�+(<(7ñ�
%$Ğ.$1/,ß,�.$5$5,',5

.$5$5�180$5$6,���ʙʙʙʙʙ�

.$5$5�7$5ñ+ñ�������������������
ĞLND\HW�(GHQ���ʙʙʙʙʙʙ����7�&��12�ʙʙʙʙʙʙʙʙ����
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
9HNLOL���$9��ʙʙʙʙʙʙʙʙ
9HNLO�$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�(GLOHQ���ʙʙʙʙʙʙ����9�1����ʙʙʙʙʙʙʙʙʙ���
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�.RQXVX� ��7�.(7ñ&ñ�.5('ñ6ñ�.5('ñ�.8//$1,5.(1�'26<$�0$6-
5$),�9%��ñ6ñ0/(5�$/7,1'$�(.675$�0$65$)�$/,10$6,

ĞLND\HW�7DULKL�������������������
5DSRUW·U���ʙʙ���

2OD\òQ��]HWL
7½NHWLFL��EDQNDGDQ�NXOODQPòğ�ROGXàX�NUHGLVLQGHQ�KDNVò]�\HUH�NRPLV\RQ��PDVUDI�

ve \DSòODQGòUPD�½FUHWL�NHVLQWLVL� DGò� DOWòQGD����������7/�½FUHW� DOòQGòàòQò�� DOòQDQ�EX�
½FUHWLQ�DOòQGòàò�WDULKWHQ�LWLEDUHQ�DYDQV�IDL]L�YH�YHN£OHW�½FUHWL�LOH�ELUOLNWH�·GHQPHVLQL�
WDOHS�HWPHNWHGLU�

6DYXQPD��]HWL
ĞLN£\HW�NRQXVX�KDNNòQGD�EDQNDGDQ�VDYXQPD�LVWHQLOPLğ�ROXS��LOJLOL�EDQND�WDUDIòQ-

GDQ�EXJ½QH�NDGDU�7½NHWLFL�ñO�+DNHP�+H\HWL�%DğNDQOòàòPò]D�KHUKDQJL�ELU�FHYDS�YHULO-
PHPLğWLU�

ñQFHOHPH�YH�*HUHN¨H
'RV\D�½]HULQGH�\DSòODQ�LQFHOHPH�YH�GHàHUOHQGLUPH�QHWLFHVLQGH��W½NHWLFLQLQ�V·]OHğPH�

LP]DOD\DUDN�NXOODQPòğ�ROGXàX�NUHGLGHQ������������WDULKLQGH�DOòQDQ�PDVUDIODUòQ�4077 
6D\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQ�NDSVDPòQGD� ¨òNDUòODQ�7½NHWLFL�
6·]OHğPHOHULQGHNL�+DNVò]�ĞDUWODU�+DNNòQGD�<·QHWPHOLàLQ�+DNVò]�ĞDUW�EDğOòNOò����
PDGGHVL����IòNUDVòQGD�ѣ(àHU�ELU�V·]OHğPH�ğDUWò�·QFHGHQ�KD]òUODQPòğVD�YH�·]HOOLNOH�VWDQGDUW�
V·]OHğPHGH�\HU�DOPDVò�QHGHQL\OH�W½NHWLFL�L¨HULàLQH�HWNL�HGHPHPLğVH��R�V·]OHğPH�ğDUWòQòQ�
tüketiciyle P½]DNHUH� HGLOPHGLàL�NDEXO� HGLOLU�Ѥ� D\Qò�<·QHWPHOLàLQ����PDGGHVLQLQ�VRQ�
IòNUDVò�K½NP½�JHUHàL�G½]HQOHQHQ�(.�%HğLQFL�0DGGHQLQ�6RQ�)òNUDVòQGD�$QòODQ�
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7½UGHQ�+DNVò]�ĞDUWODU�EDğOòNOò�HNLQ�D��IòNUDVòQòQ����EHQGLQGH�ѣ7½NHWLFLQLQ��V·]OHğPHQLQ�
NXUXOPDVòQGDQ�·QFH� ILLOHQ�ELOJL� VDKLEL�RODPD\DFDàò� V·]OHğPH�ğDUWODUòQò��DNVL� LVSDW�HGLOH-
PH\HFHN�ğHNLOGH�NDEXO�HWWLàLQL�J·VWHUHQ�ğDUWODUѤ�KDNVò]�ğDUWWòU�K½N½POHUL�NDSVDPòQGD�GH-
àHUOHQGLULOPHVL�JHUHNWLàL�W½NHWLFL�WDOHELQLQ�NòVPHQ�NDEXO½QH�NDUDU�YHULOPHVLQLQ�X\JXQ�
RODFDàò�P½WDODD�ROXQPDNWDGòU�

+½N½P
'RV\DQòQ�LQFHOHQPHVL�VRQXFXQGD�ID]OD\D�LOLğNLQ�KDNODUò�VDNOò�NDOPDN�ND\Gò\�

OD�W½NHWLFL�WDOHELQLQ�NòVPHQ�NDEXO½QH��ğLN£\HW�HGLOHQ�EDQND�WDUDIòQGDQ�komisyon 
YH�PDVUDI�EHGHOL�DGò�DOWòQGD�W½NHWLFLGHQ�KDNVò]�RODUDN�WDKVLO�HGLOGLàL�EHOJHOHQGLULOHQ�
���������7/�\·Q½QGHQ�EDğYXUX�WDULKL�RODQ�����������ѡWHQ�LWLEDUHQ�LğOH\HFHN�DYDQV�IDL]L�
LOH�ELUOLNWH�W½NHWLFL\H�LDGH�HGLOPHVLQH��EHOJHOHQGLULOPH\HQ�NòVòP�\·Q½QGHQ�NDUDU�
YHULOPHVLQH�\HU�ROPDGòàòQD�R\�ELUOLàL�LOH�NDUDU�YHULOGL��������6D\òOò�7½NHWLFLQLQ�
.RUXQPDVò�+DNNòQGD�.DQXQXQ���ѡ�LQFL�PDGGHVLQLQ��ѡLQFL�IòNUDVò�LOH������������WDULKOL�
YH�������6D\òOò�7½NHWLFL�+DNHP�+H\HWOHUL�<·QHWPHOLàLQLQ��ѡQFò�PDGGHVLQLQ��ѡQFL�YH�
�ѡ½QF½�IòNUDODUò�JHUHàLQFH������������WDULKLQGHQ�LWLEDUHQ�\HQLGHQ�GHàHUOHPH�DUWòğ�RUDQò-
QD�J·UH������\òOò�L¨LQ�GHàHUL����������7/��LNLELQ½¨\½]\LUPL��LOH����������7/��½¨ELQG·UW-
\½]VHNVHQ��DUDVòQGD�EXOXQDQ�X\XğPD]OòNODUGD�KDNHP�KH\HWLQLQ�YHUHFHàL�NDUDU�WDUDIODUò�
EDàODU���ĞLND\HW�HGLOHQ�ʙʙʙ���YHUJL�NLPOLN�QXPDUDOò�ʙʙʙʙʙ$�Ğ�ʐQLQ������VD\òOò�
7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ���ѡLQFL�PDGGHVLQLQ��ѡQFL�IòNUDVò�X\DUòQFD�
������7/�WHEOLJDW�½FUHWLQL�E½W¨H\H�JHOLU�ND\GHGLOPHN�½]HUH��NDUDUòQ�WHEOLàLQGHQ�LWLEDUHQ�
ELU�D\� L¨LQGH�ğLND\HW�HGLOHQLQ�EDàOò�EXOXQGXàX�ʙʙʙ��9HUJL�'DLUHVL�0½G½UO½à½ʐne 
·GHQPHVLQH��·GHQGLàLQH� LOLğNLQ�PDNEX]XQ� W½NHWLFLQLQ�DGò� VR\DGò�EHOLUWLOHUHN�EX�V½UH�
L¨LQGH�ʙʙ�7½NHWLFL�ñO�ñO¨H�+DNHP�+H\HWL�%DğNDQOòàòQD�LEUD]�HGLOPHVLQH��EX�WXWDU�
·GHQPHGLàL�WDNGLUGH������������WDULKOL�YH������VD\òOò�$PPH�$ODFDNODUò�7DKVLO�8VX-
O½�+DNNòQGD�.DQXQD�J·UH� WDNLELQLQ�\DSòOPDVòQD�� Lğ�EX�NDUDUòQ������6D\òOò�.DQXQXQ�
��ѡLQFL�PDGGHVLQLQ��ѡ½QF½�IòNUDVò�JHUHàL�WDUDIODUD�WHEOLàLQH��WHEOLà�WDULKL�LWLEDUL�LOH����
J½Q�L¨HULVLQGH�7½NHWLFL�0DKNHPHVLQH�LWLUD]�\ROX�D¨òN�ROPDN�½]HUH�R\�ELUOLàL�
LOH�NDUDU�YHULOGL�
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�7½NHWLFL�.UHGLOHUL������6D\òOò�.DQXQD�*·UH�.DUDU��UQHàL�� 
7�&�

ʙʙʙ��7�.(7ñ&ñ�ñ/��ñ/�(�+$.(0�+(<(7ñ�
%$Ğ.$1/,ß,�.$5$5,',5

.$5$5�180$5$6,���ʙʙʙʙʙ�

.$5$5�7$5ñ+ñ�������������������
ĞLND\HW�(GHQ��ʙʙʙʙʙʙ����7�&��12�ʙʙʙʙʙʙʙʙ����
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
9HNLOL���$9��ʙʙʙʙʙʙʙʙ
9HNLO�$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�(GLOHQ���ʙʙʙʙʙʙ����9�1����ʙʙʙʙʙʙʙʙʙ���
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�.RQXVX� ��7�.(7ñ&ñ�.5('ñ6ñ�.5('ñ�.8//$1,5.(1�'26<$�0$6-
5$),�9%��ñ6ñ0/(5�$/7,1'$�(.675$�0$65$)�$/,10$6,

ĞLND\HW�7DULKL�������������������
5DSRUW·U���ʙʙ���

2OD\òQ��]HWL
7½NHWLFL�� DGò� JH¨HQ� EDQNDGDQ� NXOODQPòğ� ROGXàX� NRQXW� NUHGLVLQGHQ� KDNVò]� \HUH�

�����������WDULKLQGH�NRPLV\RQ�YH�PDVUDI�DGò�DOWòQGD����������7/�½FUHW�DOòQGòàòQò��
DOòQDQ�EX�½FUHWLQ�DYDQV�IDL]L�LOH�ELUOLNWH�WDUDIòQD�LDGHVLQL�WDOHS�HWPHNWHGLU�

6DYXQPD��]HWL
ĞLN£\HW�NRQXVX�KDNNòQGD�EDQNDGDQ�VDYXQPD�LVWHQLOPLğ�ROXS��EDQNDQòQ������������������

WDULKOL�VDYXQPD�\D]òVòQGD�·]HWOH��W½NHWLFLQLQ�NXOODQGòàò�NUHGLGHQ�DOòQDQ�PDVUDIODUòQ�
\DVDO�PHY]XDWD� YH� V·]OHğPHOHUH�X\JXQ�ROGXàX� D¨òNODQDUDN�KDNVò]� YH�KXNXND� D\NòUò�
W½NHWLFL�GLOHN¨HVLQLQ�UHGGL�\·Q½QGH�NDUDU�YHULOPHVL�JHUHNWLàL�EHOLUWLOPLğWLU�

ñQFHOHPH�YH�*HUHN¨H
Tüketicinin V·]OHğPH�LP]DOD\DUDN�NXOODQPòğ�ROGXàX�NRQXW�NUHGLVLQGHQ������������

WDULKLQGH�DOòQDQ�PDVUDIODUòQ������6D\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.D�
QXQ�NDSVDPòQGD�¨òNDUòODQ�7½NHWLFL�6·]OHğPHOHULQGHNL�+DNVò]�ĞDUWODU�+DN�
NòQGD�<·QHWPHOLàLQ�+DNVò]�ĞDUW�EDğOòNOò����PDGGHVLQLQ

���IòNUDVòQGD�“Bir V·]OHğPH�ğDUWòQòQ�·QFHGHQ�KD]òUODQPDVò�YH�VWDQGDUW�V·]OHğPHGH�
\HU�DOPDVò�QHGHQL\OH�W½NHWLFLQLQ�V·]OHğPHQLQ�L¨HULàLQH�HWNL�HGHPHPHVL�GXUXPXQGD��R�
V·]OHğPH�ğDUWòQòQ�W½NHWLFL\OH�P½]DNHUH�HGLOPHGLàL�NDEXO�HGLOLU�ѪѤ�D\Qò�<·QHWPHOL�
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àLQ����PDGGHVLQLQ�VRQ�IòNUDVò�K½NP½�JHUHàL�G½]HQOHQHQ�(.���+DNVò]�6·]OHğ�
PH�ĞDUWODUò�EDğOòNOò�HNLQLQ����IòNUDVòQòQ�à��EHQGLQGH�ѣ7½NHWLFLQLQ��V·]OHğPHQLQ�
NXUXOPDVòQGDQ�·QFH�ILLOHQ�ELOJL�VDKLEL�RODPD\DFDàò�V·]OHğPH�ğDUWODUòQò��JHUL�G·Q½OH-
PH]�ELU�ğHNLOGH�NDEXO�HWWLàLQL�·QJ·UHQ�ğDUWODUѤ�KDNVò]�ğDUWWòU�K½N½POHUL�NDSVDPòQGD�
GHàHUOHQGLULOPHVL�JHUHNWLàL�YH�ğLND\HW�HGLOHQ�EDQND�WDUDIòQGDQ�½¨½QF½�NLğLOHUH�
·GHQPLğ�KHUKDQJL�ELU�IDWXUD�%DğNDQOòàòPò]D�LEUD]�HGLOPHGLàLQGHQ�W½NHWLFL�
WDOHELQLQ�NDEXO½QH�NDUDU�YHULOPHVLQLQ�X\JXQ�RODFDàò�P½WDODD�ROXQPDNWDGòU�

+½N½P
'RV\DQòQ�LQFHOHQPHVL�VRQXFXQGD�W½NHWLFL�WDOHELQLQ�NDEXO½QH��ğLN£\HW�HGLOHQ�EDQ-

ND�WDUDIòQGDQ�NRPLV\RQ�YH�PDVUDI�EHGHOL�DGò�DOWòQGD�W½NHWLFLGHQ�KDNVò]�RODUDN�WDKVLO�
HGLOGLàL�EHOJHOHQGLULOHQ����������7/ѡQLQ�EDğYXUX�WDULKL�RODQ�������Ѫ�ѡGDQ�LWLEDUHQ�LğOHWL-
OHFHN�DYDQV�IDL]L�LOH�ELUOLNWH�W½NHWLFL\H�LDGH�HGLOPHVLQH�R\�ELUOLàL�LOH�NDUDU�YHULOGL�

ĞLND\HW�HGLOHQ�ʙʙʙ��YHUJL�NLPOLN�QXPDUDOò�ʙʙʙʙʙ$�Ğ�ʐQLQ������VD\òOò�7½NH-
WLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ���ѡLQFL�PDGGHVLQLQ��ѡQFL�IòNUDVò�X\DUòQFD�������
7/� WHEOLJDW� ½FUHWLQL� E½W¨H\H� JHOLU� ND\GHGLOPHN� ½]HUH�� NDUDUòQ� WHEOLàLQGHQ� LWLEDUHQ�
ELU�D\�L¨LQGH�ğLND\HW�HGLOHQLQ�EDàOò�EXOXQGXàX�ʙʙʙ��9HUJL�'DLUHVL�0½G½UO½à½ѡQH�
·GHQPHVLQH��·GHQGLàLQH�LOLğNLQ�PDNEX]XQ�W½NHWLFLQLQ�DGò�VR\DGò�EHOLUWLOHUHN�EX�V½UH�
L¨LQGH�ʙʙ�7½NHWLFL�ñO�ñO¨H�+DNHP�+H\HWL�%DğNDQOòàòQD�LEUD]�HGLOPHVLQH��EX�WXWDU�
·GHQPHGLàL�WDNGLUGH������������WDULKOL�YH������VD\òOò�$PPH�$ODFDNODUò�7DKVLO�8VX-
O½�+DNNòQGD�.DQXQD�J·UH�WDNLELQLQ�\DSòOPDVòQD��Lğ�EX�NDUDUòQ������6D\òOò�.DQXQXQ�
��ѡLQFL�PDGGHVLQLQ��ѡ½QF½�IòNUDVò�JHUHàL�WDUDIODUD�WHEOLàLQH��WHEOLà�WDULKL�LWLEDUL�LOH����
J½Q�L¨HULVLQGH�7½NHWLFL�0DKNHPHVLQH�LWLUD]�\ROX�D¨òN�ROPDN�½]HUH�R\�ELUOLàL�
LOH�NDUDU�YHULOGL�

����%$Ğ.$1� � � � �<(� � � � �<(
........................         ........................         ........................

              �<(           �<(
                   ........................             ........................



Tüketici Bilinci128

�0HVDIHOL�6·]OHğPHOHU�.DEXO�.DUDU��UQHàL��
7�&�

ʙʙʙ��7�.(7ñ&ñ�ñ/��ñ/�(�+$.(0�+(<(7ñ�
%$Ğ.$1/,ß,�.$5$5,',5

.$5$5�180$5$6,���ʙʙʙʙʙ�

.$5$5�7$5ñ+ñ�������������������
ĞLND\HW�(GHQ���ʙʙʙʙʙʙ����7�&��12�ʙʙʙʙʙʙʙʙ����
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
9HNLOL���$9��ʙʙʙʙʙʙʙʙ
9HNLO�$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�(GLOHQ���ʙʙʙʙʙʙ����9�1����ʙʙʙʙʙʙʙʙʙ���
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�.RQXVX���0(6$)(/ñ�6�=/(Ğ0(/(5�&$<0$�+$..,1,1�.8//$1',-
5,/0$0$6,

ĞLND\HW�7DULKL�������������������
5DSRUW·U���ʙʙ���

2OD\òQ��]HWL
7½NHWLFL��ğLND\HW�HGLOHQ�ILUPD�LOH������������WDULKLQGH�LQWHUQHW�½]HULQGHQ�GLO�HàL-

WLPL�DOPDN�L¨LQ�KHUKDQJL�ELU�IL]LNL�J·U½ğPH�YH�EDğYXUX�ROPDGDQ�WHOHIRQ�DUDFòOòàò\OD�
J·U½ğPHOHU�\DSòODUDN�ILUPD�WDUDIòQGDQ�LSWDO� LDGH�YH�V·]OHğPH�NRğXOODUò�KDNNòQGD�WD-
UDIòQD�KL¨ELU�ELOJL�YHULOPHGHQ�YH�KHUKDQJL�ELU�V·]OHğPH�LP]DODPDGDQ��GHQHPH�GHUVL�
YH� VHYL\H� WHVSLWL� \DSòOPDGDQ� NUHGL� NDUWòQGDQ� ���������7/� HàLWLP�½FUHWL� WDKVLO� HGLO-
GLàLQL��ZZZ�Ѫ��FRP�VLWHVL�½]HULQGHQ�VDGHFH�GHQHPH�DPD¨Oò���GHUVH�NDWòOGòàòQò�� V·]�
NRQXVX�\DUòP�VDDWOLN���GHUV�KDULFLQGH�KL¨ELU�HàLWLP�DOòQPDGòàòQò��GHUVOHULQ�DQODWòOGòàò�
JLEL� ROPDGòàò�� ILUPDQòQ� LSWDO�LDGHQLQ� V·]� NRQXVX� RODPD\DFDàòQò� V·\OHPHVL� ½]HULQH�
�����������WDULKLQGH�ILUPDQòQ�HOHNWURQLN�SRVWD�DGUHVLQH�FD\PD�YH�LSWDO�WDOHELQL�L¨H-
UHQ�ELU�PDLO�J·QGHUGLàLQL�DQFDN�VRQX¨�DODPDGòàòQò��EX�QHGHQOHUOH�V·]OHğPHQLQ�LSWDO�
HGLOHUHN�DOòQDQ�EHGHOLQ�WDUDIòQD�LDGHVLQL�WDOHS�HWPHNWHGLU�

6DYXQPD��]HWL
ĞLN£\HW� NRQXVX�KDNNòQGD� ILUPDGDQ� VDYXQPD� LVWHQLOPLğ� ROXS�� ILUPDQòQ� ������������������

WDULKOL�VDYXQPD�\D]òVòQGD�·]HWOH�������������WDULKLQGH�W½NHWLFL�LOH�\DSòODQ�VDWòğ�V·]-
OHğPHVLQLQ�KHU�W½UO½�\DVDO�NXUDOODU�¨HU¨HYHVLQGH�ROXğWXUXOGXàXQX��W½NHWLFLQLQ���DGHW�
FDQOò� GHUVH� NDWòOGòàòQò�� VDWòğò� \DSòODQ� ½U½Q½Q� GLMLWDO� L¨HULN� QLWHOLàLQGH� ROGXàXQX�� EX�
QHGHQOHUOH�\DVDO�GD\DQDNWDQ�\RNVXQ�W½NHWLFL�WDOHELQLQ�UHGGLQH�NDUDU�YHULOPHVLQL�WDOHS�
etmektedir.
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ñQFHOHPH�YH�*HUHN¨H
'RV\D�½]HULQGH� \DSòODQ� LQFHOHPH�YH� GHàHUOHQGLUPH� VRQXFXQGD�� ğLND\HWH� NRQX�RODQ�

����������� WDULKOL� V·]OHğPH\H� LOLğNLQ� \DVDO� V½UHVL� L¨LQGH� ����������� WDULKLQGH� FD\PD�
ELOGLULPLQLQ� W½NHWLFL� WDUDIòQGDQ� ILUPD\D�J·QGHULOGLàL�DQODğòOGòàòQGDQ�D\UòFD������6D\òOò�
7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ�0HVDIHOL� 6·]OHğPHOHU�EDğOòNOò� ����
PDGGHVL����IòNUDVòQGD�ѣ7½NHWLFL��RQ�G·UW�J½Q�L¨LQGH�KHUKDQJL�ELU�JHUHN¨H�J·VWHUPHNVL]LQ�
YH�FH]DL�ğDUW�·GHPHNVL]LQ�V·]OHğPHGHQ�FD\PD�KDNNòQD�VDKLSWLU��&D\PD�KDNNòQòQ�NXOODQòO-
GòàòQD�GDLU�ELOGLULPLQ�EX�V½UH�L¨LQGH�VDWòFò�YH\D�VDàOD\òFò\D�\·QHOWLOPLğ�ROPDVò�\HWHUOLGLU��
6DWòFò�YH\D�VDàOD\òFò��FD\PD�KDNNò�NRQXVXQGD�W½NHWLFLQLQ�ELOJLOHQGLULOGLàLQL�LVSDW�HWPHNOH�
\½N½PO½G½U��7½NHWLFL��FD\PD�KDNNò�NRQXVXQGD�JHUHNWLàL�ğHNLOGH�ELOJLOHQGLULOPH]VH��FD\PD�
KDNNòQò�NXOODQPDN�L¨LQ�RQ�G·UW�J½QO½N�V½UH\OH�EDàOò�GHàLOGLU��+HU�K£O½N£UGD�EX�V½UH�FD\PD�
V½UHVLQLQ�ELWWLàL�WDULKWHQ�LWLEDUHQ�ELU�\òO�VRQUD�VRQD�HUHU��7½NHWLFL��FD\PD�KDNNò�V½UHVL�L¨LQ-
GH�PDOòQ�PXWDW�NXOODQòPò�VHEHEL\OH�PH\GDQD�JHOHQ�GHàLğLNOLN�YH�ER]XOPDODUGDQ�VRUXPOX�
GHàLOGLU�Ѥ�K½N½POHUL�NDSVDPòQGD�GHàHUOHQGLULOHUHN�W½NHWLFL�WDOHELQLQ�NDEXO½QH�
NDUDU�YHULOPHVLQLQ�X\JXQ�RODFDàò�P½WDODD�ROXQPDNWDGòU�

+½N½P
'RV\DQòQ�LQFHOHQPHVL�VRQXFXQGD�YH�\XNDUòGD�\DSòODQ�D¨òNODPDODU�GRàUXOWXVXQGD�

W½NHWLFL�WDOHELQLQ�NDEXO½QH��V·]OHğPHQLQ�LSWDO�HGLOHUHN����������7/ʐQLQ�W½NHWL�
FL\H�LDGH�HGLOPHVLQH�R\�ELUOLàL�LOH�NDUDU�YHULOGL��ĞLND\HW�HGLOHQ�ʙʙʙ��YHUJL�NLP�
OLN�QXPDUDOò�ʙʙʙʙʙ$�Ğ�ѡQLQ������VD\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQX-
QXQ���ѡLQFL�PDGGHVLQLQ��ѡQFL�IòNUDVò�X\DUòQFD�������7/�WHEOLJDW�½FUHWLQL�E½W¨H\H�JHOLU�
ND\GHGLOPHN�½]HUH��NDUDUòQ� WHEOLàLQGHQ� LWLEDUHQ�ELU� D\� L¨LQGH� ğLND\HW� HGLOHQLQ�EDàOò�
EXOXQGXàX�ʙʙʙ�� 9HUJL� 'DLUHVL� 0½G½UO½à½ʐQH� ·GHQPHVLQH�� ·GHQGLàLQH� LOLğNLQ�
PDNEX]XQ�W½NHWLFLQLQ�DGò�VR\DGò�EHOLUWLOHUHN�EX�V½UH�L¨LQGH�ѪѪ�7½NHWLFL�ñO�ñO¨H�+D-
NHP�+H\HWL�%DğNDQOòàòQD�LEUD]�HGLOPHVLQH��EX�WXWDU�·GHQPHGLàL�WDNGLUGH������������
WDULKOL�YH������VD\òOò�$PPH�$ODFDNODUò�7DKVLO�8VXO½�+DNNòQGD�.DQXQD�J·UH�WDNLELQLQ�
\DSòOPDVòQD��Lğ�EX�NDUDUòQ������6D\òOò�.DQXQXQ���ѡLQFL�PDGGHVLQLQ��ѡ½QF½�IòNUDVò�JH-
UHàL�WDUDIODUD�WHEOLàLQH��WHEOLà�WDULKL�LWLEDUL�LOH����J½Q�L¨HULVLQGH�7½NHWLFL�0DK�
NHPHVLQH�LWLUD]�\ROX�D¨òN�ROPDN�½]HUH�R\�ELUOLàL�LOH�NDUDU�YHULOGL�
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�'HYUH�7DWLO�YH�8]XQ�6½UHOL�WDWLO�+L]PHWL�6·]OHğPHOHUL�.DEXO�.DUDU��UQHàL��
7�&�

ʙʙʙ��7�.(7ñ&ñ�ñ/��ñ/�(�+$.(0�+(<(7ñ�
%$Ğ.$1/,ß,�.$5$5,',5

.$5$5�180$5$6,���ʙʙʙʙʙ�

.$5$5�7$5ñ+ñ�������������������
ĞLND\HW�(GHQ���ʙʙʙʙʙʙ����7�&��12�ʙʙʙʙʙʙʙʙ����
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
9HNLOL���$9��ʙʙʙʙʙʙʙʙ
9HNLO�$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�(GLOHQ���ʙʙʙʙʙʙ����9�1����ʙʙʙʙʙʙʙʙʙ���
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�.RQXVX���'(95(�7$7ñ/�&$<0$�+$..,1,1�.8//$1',5,/0$0$6,
ĞLND\HW�7DULKL�������������������
5DSRUW·U���ʙʙ���

2OD\òQ��]HWL
7½NHWLFL�� DGò�JH¨HQ� ILUPD� LOH������������ WDULKLQGH� WRSODP�����������7/�EHGHOOL�

24 adet senet ve V·]OHğPH�LP]DOD\DUDN�GHYUH�P½ON�VDWòQ�DOGòàòQò��WRSODP����������7/�
·GHPH�\DSWòNWDQ�VRQUD������������WDULKLQGH�V·]OHğPH\L�IHVKHWPHN�L¨LQ�ILUPD\D�EDğ-
YXUGXàXQX��ILUPDQòQ�����RUDQòQGD����������7/�LSWDO�EHGHOL�NHVLQWLVL�\DSDUDN�NDODQ�
WXWDUò�·GHGLàLQL��KDNVò]�YH�KXNXND�D\NòUò�RODUDN�KD]òUODQDQ�V·]OHğPH�HNL�JHUHàL�·GH-
PHN�]RUXQGD�EòUDNòOGòàò����������7/�EHGHOLQ�LDGHVLQL�WDOHS�HWPHNWHGLU�

6DYXQPD��]HWL
ĞLN£\HW� NRQXVX�KDNNòQGD� ILUPDGDQ� VDYXQPD� LVWHQLOPLğ�ROXS�� ILUPDQòQ� ���������Ѫ��

WDULKOL�VDYXQPD�\D]òVòQGD�·]HWOH��ğLND\HWH�NRQX�RODQ�V·]OHğPHQLQ�NDUğòOòNOò�RODUDN�IHV-
KHGLOGLàLQL��WDUDIODU�DUDVòQGD�IHVLK�SURWRNRO½�LP]DODQGòàòQò�YH�X]ODğPD�VDàODQGòàòQò��
ğLND\HW¨LQLQ�$QNDUD�����ñFUD�0½G½UO½à½�DUDFòOòàò\OD����������7/ѡ\L�WDKVLO�HWWLàLQL��WD-
UDIODU�DUDVòQGD�KHUKDQJL�ELU�ERU¨�LOLğNLVL�NDOPDGòàòQGDQ�EDğYXUXQXQ�NRQXVX]�NDOGòàò-
Qò�ELOGLUPHNWHGLU�

ñQFHOHPH�YH�*HUHN¨H
'RV\D�½]HULQGH�\DSòODQ�LQFHOHPH�YH�GHàHUOHQGLUPH�VRQXFXQGD��ğLN£\HWH�NRQX�RODQ�

�����������WDULKOL�'HYUH�0½ON�6DWòğ�9DDGL�6·]OHğPHVLQLQ������6D\òOò�7½NHWLFL-
QLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ�'HYUH�7DWLO�9H�8]XQ�6½UHOL�7DWLO�+L]PHWL�
6·]OHğPHOHUL�EDğOòNOò�����PDGGHVL����IòNUDVòQGD�ѣ'HYUH�WDWLOH�NRQX�WDğòQPD]òQ�·Q�
·GHPHOL�VDWòOPDVò�GXUXPXQGD��GHYLU�YH\D�WHVOLP�WDULKLQH�NDGDU�W½NHWLFLQLQ�KHUKDQJL�
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ELU�JHUHN¨H�J·VWHUPHGHQ�V·]OHğPHGHQ�G·QPH�KDNNò�YDUGòU��6·]OHğPHGHQ�G·Q½OPH-
si durumunda VDWòFò��V·]OHğPH�EHGHOLQLQ�\½]GH�LNLVLQH�NDGDU�WD]PLQDW�WDOHS�HGHELOLU��
6DWòFò��\½N½PO½O½NOHULQL�KL¨�\D�GD�JHUHàL�JLEL�\HULQH�JHWLUPH]VH�W½NHWLFLGHQ�KHUKDQJL�
ELU�EHGHO�WDOHS�HGHPH]��6·]OHğPHGHQ�G·Q½OPHVL�GXUXPXQGD��W½NHWLFL\H�LDGH�HGLOPHVL�
JHUHNHQ�WXWDU�YH�W½NHWLFL\L�ERU¨�DOWòQD�VRNDQ�KHU�W½UO½�EHOJH��G·QPH�ELOGLULPLQLQ�VDWò-
Fò\D�XODğWòàò�WDULKWHQ�LWLEDUHQ�HQ�JH¨�GRNVDQ�J½Q�L¨LQGH�W½NHWLFL\H�JHUL�YHULOLU��6DWòFòQòQ�
DOGòàò�EHGHOL�YH�W½NHWLFL\L�ERU¨�DOWòQD�VRNDQ�KHU�W½UO½�EHOJH\L�LDGH�HWWLàL�WDULKWHQ�LWLED-
UHQ��W½NHWLFL�RQ�J½Q�L¨LQGH�HGLQLPOHULQL�LDGH�HGHU�Ѥ�K½NP½�NDSVDPòQGD�GHàHUOHQGLUL-
OHUHN�W½NHWLFL�WDOHELQLQ�NòVPHQ�NDEXO½QH�NDUDU�YHULOPHVLQLQ�X\JXQ�RODFDàò�P½WDODD�
ROXQPDNWDGòU�

+½N½P
'RV\DQòQ� LQFHOHQPHVL� VRQXFXQGD� W½NHWLFL� WDOHELQLQ�NòVPHQ�NDEXO½QH�����������

7/ѡQLQ� ����������7/���� ������7/�� ������� 7/ʐVLQLQ� ILUPDFD WD]PLQDW� RODUDN�
WDKVLO�HGLOHELOHFHàLQGHQ�UHGGLQH��KDNVò]�RODUDN�LDGH�HGLOPH\HQ����������7/ѡQLQ�ğLND-
\HW�HGLOHQ�ILUPD�WDUDIòQGDQ�W½NHWLFL\H�LDGH�HGLOPHVLQH�R\�ELUOLàL�LOH�NDUDU�YHULOGL�

ĞLND\HW�HGLOHQ�ʙʙʙ��YHUJL�NLPOLN�QXPDUDOò�ʙʙʙʙʙ$�Ğ�ʐQLQ������VD\òOò�7½NH-
WLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ���ѡLQFL�PDGGHVLQLQ��ѡQFL�IòNUDVò�X\DUòQFD�������
7/� WHEOLJDW� ½FUHWLQL� E½W¨H\H� JHOLU� ND\GHGLOPHN� ½]HUH�� NDUDUòQ� WHEOLàLQGHQ� LWLEDUHQ�
ELU�D\�L¨LQGH�ğLND\HW�HGLOHQLQ�EDàOò�EXOXQGXàX�ʙʙʙ��9HUJL�'DLUHVL�0½G½UO½à½ʐne 
·GHQPHVLQH��·GHQGLàLQH�LOLğNLQ�PDNEX]XQ�W½NHWLFLQLQ�DGò�VR\DGò�EHOLUWLOHUHN�EX�V½UH�
L¨LQGH�ʙʙ�7½NHWLFL�ñO�ñO¨H�+DNHP�+H\HWL�%DğNDQOòàòQD�LEUD]�HGLOPHVLQH��EX�WXWDU�
·GHQPHGLàL�WDNGLUGH������������WDULKOL�YH������VD\òOò�$PPH�$ODFDNODUò�7DKVLO�8VX-
O½�+DNNòQGD�.DQXQD�J·UH�WDNLELQLQ�\DSòOPDVòQD��Lğ�EX�NDUDUòQ������6D\òOò�.DQXQXQ�
��ѡLQFL�PDGGHVLQLQ��ѡ½QF½�IòNUDVò�JHUHàL�WDUDIODUD�WHEOLàLQH��WHEOLà�WDULKL�LWLEDUL�LOH����
J½Q�L¨HULVLQGH�7½NHWLFL�0DKNHPHVLQH�LWLUD]�\ROX�D¨òN�ROPDN�½]HUH�R\�ELUOLàL�
LOH�NDUDU�YHULOGL�

����%$Ğ.$1� � � � �<(� � � � �<(
........................         ........................         ........................

              �<(           �<(
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�$\òSOò�0DO�%LOLUNLğL�6RQXFX�5HW�.DUDU��UQHàL��
7�&�

ʙʙʙ��7�.(7ñ&ñ�ñ/��ñ/�(�+$.(0�+(<(7ñ�
%$Ğ.$1/,ß,�.$5$5,',5

.$5$5�180$5$6,���ʙʙʙʙʙ�

.$5$5�7$5ñ+ñ�������������������
ĞLND\HW�(GHQ���ʙʙʙʙʙʙ����7�&��12�ʙʙʙʙʙʙʙʙ����
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
9HNLOL���$9��ʙʙʙʙʙʙʙʙ
9HNLO�$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�(GLOHQ���ʙʙʙʙʙʙ����9�1����ʙʙʙʙʙʙʙʙʙ���
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�.RQXVX���$<,3/,�0$/�$<,3/,

ĞLND\HW�7DULKL�������������������
5DSRUW·U���ʙʙ���

2OD\òQ��]HWL
7½NHWLFL�� LOJLOL� ILUPDGDQ� ����������� WDULKLQGH� ��������� 7/� WXWDUOD� …… 

…………………�0DUND�FHS�WHOHIRQX�VDWòQ�DOGòàòQò��WHOHIRQX�NXOODQPD\D�EDğODGòàò�DQ-
GDQ�LWLEDUHQ�¨HNLPLQGH�V½UHNOL�VòNòQWò�\DğDGòàòQò��QRUPDOGH�¨RN�UDKDW�¨HNPHVL�JH-
UHNHQ�WHOHIRQXQ�NRQXğPD�YH�GLàHU�·]HOOLNOHULQGH�VòNòQWò�ROXğWXàXQX��½U½Q½���GHID�
VHUYLVH� YHUGLàLQL� IDNDW� VRUXQODUòQ� \LQHGH� G½]HOPHGLàLQL�� WHOHIRQGDNL� VRUXQODUòQ�
½UHWLPGHQ�ND\QDNOò�ROGXàXQX�EHOLUWHUHN�½U½Q�EHGHOL�RODQ����������7/�QLQ�LDGHVLQL�
WDOHS�HWPHNWHGLU�

6DYXQPD��]HWL
.RQX\OD�LOJLOL�ILUPDGDQ�VDYXQPD�LVWHQPLğ�ROXS�LOJLOL�ILUPD�VDYXQPDVòQGD�·]HW-

OH�� ğLND\HWH�NRQX�RODQ�½U½Q½Q�D\òSOò�ROPDGòàòQò�� LOJLOL�½U½QGH� W½NHWLFLQLQ� WDOHEL�
GRàUXOWXVXQGD�RQDUòP�JHU¨HNOHğWLàLQL�YH�FLKD]òQ�VRUXQVX]�ELU�ğHNLOGH� W½NHWLFL\H�
WHVOLP�HGLOGLàLQL��W½NHWLFLQLQ�RQDUòP�KDNNòQò�NXOODQGòàòQò�YH�GLàHU�VH¨LPOLN�KDNOD-
UòQò�NXOODQDPD\DFDàòQò�EHOLUWHUHN�ğLND\HWLQ�UHGGLQL�WDOHS�HWPHNWHGLU�
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ñQFHOHPH�YH�*HUHN¨H
'RV\D�½]HULQGH�\DSòODQ�LQFHOHPH�YH�GHàHUOHQGLUPH�VRQXFXQGD��W½NHWLFL�WDUD-

IòQGDQ�WHOHIRQGD�YDU�ROGXàX�EHOLUWLOHQ�VRUXQXQ�WHVSLWL�L¨LQ�ELOLUNLğL�WDUDIòQGDQ�
LQFHOHPH� \DSòOPòğ� ROXS�� ����������� WDULKLQGH� JHOHQ� ELOLUNLğL� UDSRUXQGD��
FHS�WHOHIRQX�LOH�IDUNOò�]DPDQODUGD�YH�PHNDQODUGD�WHOHIRQ�J·U½ğPHOHUL�\DSòOGòàò��
X]XQ�V½UH��*�YH�:L�)L�EDàODQWòVò� LOH� LQWHUQHWH�EDàODQDUDN�JHUHNOL� WHVWOHULQ�\D-
SòOGòàò�IDNDW�FHS�WHOHIRQXQGD�KHUKDQJLELU�DUò]D\D�UDVWODQPDGòàò�EHOLUWLOGLàLQGHQ�
W½NHWLFL�WDOHELQLQ�UHGGL�\·Q½QGH�NDUDU�YHULOPHVLQLQ�X\JXQ�RODFDàò�P½�
WDODD�ROXQPDNWDGòU�
+½N½P

'RV\DQòQ�LQFHOHQPHVL�VRQXFXQGD��\XNDUòGD�D¨òNODQDQ�QHGHQOHUGHQ�GROD\ò�W½�
NHWLFLQLQ�WDOHELQLQ�UHGGLQH��R\�ELUOLàL�LOH�NDUDU�YHULOGL�

������ 6D\òOò� 7½NHWLFLQLQ� .RUXQPDVò� +DNNòQGD� .DQXQXQ� ��ѡ� LQFL� PDGGHVL-
QLQ��ѡLQFL�IòNUDVò�LOH������������WDULKOL�YH�������6D\òOò�7½NHWLFL�+DNHP�+H\HWOHUL�
<·QHWPHOLàLQLQ��ѡQFò�PDGGHVLQLQ��ѡQFL�YH��ѡ½QF½� IòNUDODUò�JHUHàLQFH������������
WDULKLQGHQ� LWLEDUHQ� \HQLGHQ� GHàHUOHPH� DUWòğ� RUDQòQD� J·UH� ����� \òOò� L¨LQ� GHàHUL�
���������7/� �LNLELQ½¨\½]\LUPL�� LOH����������7/� �½¨ELQG·UW\½]� VHNVHQ�� DUDVòQGD�
EXOXQDQ�X\XğPD]OòNODUGD�KDNHP�KH\HWLQLQ�YHUHFHàL�NDUDU�WDUDIODUò�EDàODU��

ñğ�EX�NDUDUòQ������6D\òOò�.DQXQXQ���ѡLQFL�PDGGHVLQLQ��ѡ½QF½�IòNUDVò�JHUHàL�WD-
UDIODUD�WHEOLàLQH��WHEOLà�WDULKL�LWLEDUL�LOH����J½Q�L¨HULVLQGH�7½NHWLFL�0DKNHPHVLQH�
LWLUD]�\ROX�D¨òN�ROPDN�½]HUH�R\�ELUOLàL�LOH�NDUDU�YHULOGL�
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�$\òSOò�0DO�$]DPL�7DPLU�6½UHVLQLQ�$ğòOPDVò�.DEXO�.DUDU��UQHàL��
7�&�

ʙʙʙ��7�.(7ñ&ñ�ñ/��ñ/�(�+$.(0�+(<(7ñ�
%$Ğ.$1/,ß,�.$5$5,',5

.$5$5�180$5$6,���ʙʙʙʙʙ�

.$5$5�7$5ñ+ñ�������������������
ĞLND\HW�(GHQ���ʙʙʙʙʙʙ����7�&��12�ʙʙʙʙʙʙʙʙ����
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
9HNLOL���$9��ʙʙʙʙʙʙʙʙ
9HNLO�$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�(GLOHQ���ʙʙʙʙʙʙ����9�1����ʙʙʙʙʙʙʙʙʙ���
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�.RQXVX���*$5$17ñ�%(/*(6ñ�7$0ñ5�6�5(6ñ1ñ1����ñĞ�*�1�1��$Ğ-
0$6,1$�5$ß0(1�'(ßñĞ7ñ50(�9(<$�3$5$�ñ$'(6ñ�<$3,/0$0$6,
ĞLND\HW�7DULKL�������������������
5DSRUW·U���ʙʙ���

2OD\òQ��]HWL
7½NHWLFL��DGò�JH¨HQ�ILUPDGDQ������������WDULKLQGH����������7/�EHGHO�·GH\HUHN�VDWòQ�

DOGòàò�……………… LPHL�QXPDUDOò�……�PRGHO�FHS�WHOHIRQXQX������������WDULKLQGH�HNUDQ-
GDNL�SUREOHP�QHGHQL\OH�\HWNLOL�VHUYLVH�WHVOLP�HWWLàLQL�������������WDULKLQGH�\HWNLOL�VHUYLVH�
WHVOLP�HGLOHQ�FLKD]�L¨LQ������������WDULKLQGH�\DVDO����Lğ�J½Q½Q½Q�GROGXàXQX�������������
WDULKLQGH�\HWNLOL�VHUYLVWHQ�‘……………….�VHUL�QXPDUDOò�FLKD]òQò]�\HQL�FLKD]�EHNOHPHNWHGLU�ѡ�
L¨HULNOL�PHVDM�DOGòàòQò��\DVDO�RQDUòP�V½UHVL�GRODQ�FLKD]òQ�EHGHO�LDGHVLQL�WDOHS�HWPHNWHGLU�

6DYXQPD��]HWL
ĞLN£\HW�NRQXVX�KDNNòQGD�ILUPDGDQ�VDYXQPD�LVWHQLOPLğ�ROXS��ILUPDQòQ�������Ѫ��WD-

ULKOL�VDYXQPD�\D]òVòQGD�·]HWOH��ğLND\HWH�NRQX�RODQ�FLKD]òQ�\HWNLOL�VHUYLVWH�\DVDO�V½UH�
DğòPò�ROPDVò�QHGHQL\OH�½UHWLFL�ILUPD�WDUDIòQGDQ�GHàLğLPH�DOòQDUDN�\HULQH�VòIòU�NXWXOX�
\HQL�ELU�FLKD]�LOH�GHàLğLPL�\DSòOPDVò�L¨LQ�\HQL�FLKD]�VDàODQGòàòQò�������������WDULKLQ-
GHQ�EX�\DQD�\HQL� FLKD]òQ� VHUYLVWH�EHNOHGLàL�� W½NHWLFLQLQ�ELOJLOHQGLULOPHVLQH� UDàPHQ�
\HQL�FLKD]ò�WHVOLP�DOPDGòàò�EX�QHGHQOHUOH�WDOHELQ�UHGGL�WDOHS�HGLOPHNWHGLU�

ñQFHOHPH�YH�*HUHN¨H
'RV\D� ½]HULQGH� \DSòODQ� LQFHOHPH� YH� GHàHUOHQGLUPH� VRQXFXQGD�� W½NHWLFLQLQ�

�����������WDULKLQGH�VDWòQ�DOGòàò�FLKD]òQ������������WDULKLQGH�\HWNLOL�VHUYLVH�
YHULOGLàL�DQFDN������������EDğYXUX�WDULKL�LWLEDUL\OH�D]DPL�WDPLU�V½UHVL�RODQ�
��� Lğ�J½Q½� L¨HULVLQGH� WDPLU�HGLOHUHN� W½NHWLFL\H� WHVOLP�HGLOPHGLàLQGHQ������



Kemal Ertuğrul ÖZTÜRK 135

6D\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ�7½NHWLFLQLQ�6H¨LPOLN�+DNOD�
Uò�EDğOòNOò� ����PDGGHVL���� IòNUDVòQGD� ѣ�FUHWVL]�RQDUòP�YH\D�PDOòQ� D\òSVò]�PLVOL� LOH�
GHàLğWLULOPHVL�KDNODUòQGDQ�ELULQLQ�VH¨LOPHVL�GXUXPXQGD�EX�WDOHELQ�VDWòFò\D��½UHWLFL\H�
YH\D�LWKDODW¨ò\D�\·QHOWLOPHVLQGHQ�LWLEDUHQ�D]DPL�RWX]�Lğ�J½Q½ѪL¨LQGH�\HULQH�JHWLULO-
PHVL�]RUXQOXGXU��$QFDN�EX�NDQXQXQ����LQFL�PDGGHVL�X\DUòQFD�¨òNDUòODQ�\·QHWPHOLN�
HNL� OLVWHGH�\HU� DODQ�PDOODUD� LOLğNLQ�� W½NHWLFLQLQ�½FUHWVL]�RQDUòP� WDOHEL�� \·QHWPHOLNWH�
EHOLUOHQHQ�D]DPL�WDPLU�V½UHVL�L¨LQGH�\HULQH�JHWLULOLU��$NVL�KDOGH�W½NHWLFL�GLàHU�VH¨LPOLN�
KDNODUòQò�NXOODQPDNWD�VHUEHVWWLU�Ѥ�K½NP½�YH�\·QHWPHOLN�HNL�OLVWHGH�FHS�WHOHIRQODUò�
D]DPL�WDPLU�V½UHVL����Lğ�J½Q½G½U�LEDUHVL�JHUHàLQFH�D]DPL�WDPLU�V½UHVLQLQ�DğòOGòàò�
W½NHWLFLQLQ�GLàHU�VH¨LPOLN�KDNODUòQGDQ�ELULQL�NXOODQDELOHFHàLQGHQ�W½NHWLFL�WDOHELQLQ�
NDEXO½�\·Q½QGH�NDUDU�YHULOPHVLQLQ�X\JXQ�RODFDàò�P½WDODD�ROXQPDNWDGòU�

+½N½P
'RV\DQòQ�LQFHOHQPHVL�VRQXFXQGD�W½NHWLFL�WDOHELQLQ�NDEXO½QH��½U½Q�EHGHOL�RODQ�

���������7/ѡQLQ�ğLN£\HW�HGLOHQ�ILUPD�WDUDIòQGDQ�W½NHWLFL\H�LDGH�HGLOPHVLQH�R\�ELUOL�
àL�LOH�NDUDU�YHULOGL�

������6D\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ���ѡ�LQFL�PDGGHVLQLQ��ѡLQFL�
IòNUDVò�LOH������������WDULKOL�YH�������6D\òOò�7½NHWLFL�+DNHP�+H\HWOHUL�<·QHWPHOLàLQLQ�
�ѡQFò�PDGGHVLQLQ��ѡQFL�YH��ѡ½QF½�IòNUDODUò�JHUHàLQFH������������WDULKLQGHQ�LWLEDUHQ�\H-
QLGHQ�GHàHUOHPH�DUWòğ�RUDQòQD�J·UH������\òOò�L¨LQ�GHàHUL����������7/��LNLELQ½¨\½]\LU-
PL��LOH����������7/��½¨ELQG·UW\½]VHNVHQ��DUDVòQGD�EXOXQDQ�X\XğPD]OòNODUGD�KDNHP�
KH\HWLQLQ�YHUHFHàL�NDUDU�WDUDIODUò�EDàODU���ĞLND\HW�HGLOHQ�ʙʙʙ��YHUJL�NLPOLN�QXPD�
UDOò�ʙʙʙʙʙ$�Ğ�ʐQLQ������VD\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ���ѡLQFL�
PDGGHVLQLQ��ѡQFL� IòNUDVò�X\DUòQFD�������7/�WHEOLJDW�½FUHWLQL�E½W¨H\H�JHOLU�ND\GHGLO-
PHN�½]HUH��NDUDUòQ�WHEOLàLQGHQ�LWLEDUHQ�ELU�D\�L¨LQGH�ğLND\HW�HGLOHQLQ�EDàOò�EXOXQGXàX�
ʙʙʙ��9HUJL�'DLUHVL�0½G½UO½à½ʐQH�·GHQPHVLQH��·GHQGLàLQH�LOLğNLQ�PDNEX]XQ�W½-
NHWLFLQLQ�DGò�VR\DGò�EHOLUWLOHUHN�EX�V½UH�L¨LQGH�ʙʙ�7½NHWLFL�ñO�ñO¨H�+DNHP�+H\HWL�
%DğNDQOòàòQD�LEUD]�HGLOPHVLQH��EX�WXWDU�·GHQPHGLàL�WDNGLUGH������������WDULKOL�YH�
�����VD\òOò�$PPH�$ODFDNODUò�7DKVLO�8VXO½�+DNNòQGD�.DQXQD�J·UH�WDNLELQLQ�\DSòOPD-
VòQD��Lğ�EX�NDUDUòQ������6D\òOò�.DQXQXQ���ѡLQFL�PDGGHVLQLQ��ѡ½QF½�IòNUDVò�JHUHàL�WDUDI-
ODUD�WHEOLàLQH��WHEOLà�WDULKL�LWLEDUL�LOH����J½Q�L¨HULVLQGH�7½NHWLFL�0DKNHPHVLQH�
LWLUD]�\ROX�D¨òN�ROPDN�½]HUH�R\�ELUOLàL�LOH�NDUDU�YHULOGL�
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.$5$5�7$5ñ+ñ�������������������
ĞLND\HW�(GHQ���ʙʙʙʙʙʙ����7�&��12�ʙʙʙʙʙʙʙʙ����
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
9HNLOL���$9��ʙʙʙʙʙʙʙʙ
9HNLO�$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�(GLOHQ���ʙʙʙʙʙʙ����9�1����ʙʙʙʙʙʙʙʙʙ���
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�.RQXVX���$<,3/,�+ñ=0(7�$<,3/,

ĞLND\HW�7DULKL�������������������
5DSRUW·U���ʙʙ���
2OD\òQ��]HWL

7½NHWLFL�� DGò� JH¨HQ� ILUPDGDQ� ����������� WDULKLQGH� ���������7/� EHGHOOH� VD-
WòQ� DOGòàò�………………. LPHL� QXPDUDOò�……………� PRGHO� FHS� WHOHIRQXQD� EDğòQD� QH�
JHOLUVH�JHOVLQ�NDVNR�NDUğòOò\RU�GHQGLàL� L¨LQ�&HSNDVN�+L]PHW�3DNHWL� \DSWòUGòàòQò��
�����������WDULKLQGH�WHOHIRQXQXQ�IDUNòQGD�ROPDGDQ�¨DOòQGòàòQò��ILUPDGDQ�NDUğò-
ODQPDVòQò�LVWHGLàLQGH�LVH�UHW�FHYDEò�DOGòàòQò��EX�QHGHQOHUOH�½U½Q�EHGHQOLQLQ�WDUDIò-
QD�LDGHVLQL�WDOHS�HWPHNWHGLU�

6DYXQPD��]HWL
ĞLN£\HW�NRQXVX�KDNNòQGD�ILUPDGDQ�VDYXQPD�LVWHQLOPLğ�ROXS��ILUPD�������Ѫ��WDULKOL�

VDYXQPD�\D]òVòQGD�·]HWOH��ğLND\HWH�NRQX�RODQ�KL]PHWLQ�FLKD]�EHGHOL�GòğòQGD�EHOOL�ELU�
EHGHO� ·GH\HUHN� VDWòQ� DOòQDQ� ELU� KL]PHW� ROGXàX�� KL]PHWLQ� (JH� 6LJRUWD�$�Ğ�� WDUDIòQ-
GDQ�YHULOGLàL�� W½NHWLFLQLQ�KòUVò]OòN�VRQXFX�KDVDUD�XàUDGòàò�JHUHN¨HVL\OH� ILUPD\D�EDğ-
YXUGXàXQX�� ILUPDQòQ�&HSNDVN�+L]PHW�3DNHWL� ğDUWODUòQòQ� �����<DQNHVLFLOLN��$ğòUPD��
<DQNHVLFLOLNWHQ�PDNVDW��.DPX\D�D¨òN�DODQODUGD��WRSOX�WDğòPD�DUD¨ODUò��3D]DU��DOòğYHULğ�
PHUNH]OHUL��Lğ\HUL��RNXO��\XUW��FDIH��UHVWDXUDQW��NRQVHU�DODQODUò�YE��VLJRUWDOòQòQ�IDUNòQD�
YDUPDGòàò�KòUVò]OòNODU�WHPLQDW�GòğòGòU��PDGGHVL�NDSVDPòQGD�WDOHEL�UHGGHWWLàL��ğLND\HWLQ�
(*(�6ñ*257$�$�Ğ��YH�&(3.$6.�$�Ğ�ѡ\H�\·QOHQGLULOPHVL�JHUHNWLàL��·QFHOLNOH�VòIDW�
\·Q½QGHQ��KDNVò]�YH�KXNXNL�GD\DQDNWDQ�\RNVXQ�ğLND\HWLQ�UHGGLQL�WDOHS�HWPHNWHGLU�
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ñQFHOHPH�YH�*HUHN¨H
'RV\D�½]HULQGH�\DSòODQ�LQFHOHPH�YH�GHàHUOHQGLUPH�VRQXFXQGD��KòUVò]OòN�ROD�

\òQòQ� ����������� ������ VòUDODUòQGD� \DğDQGòàò�� W½NHWLFLQLQ� ����������� WDUL�
KLQGH� ʙʙʙ� 3ROLV� 0HUNH]L� $PLUOLàLʐQH� P½UDFDDW� HWWLàL�� ĞLND\HW¨L� ñIDGH�
7XWDQDàòʐQGD�KòUVò]OòN�ROD\òQòQ�KHUKDQJL�ELU�]RUODPD��GDUS�YE�VRQXFXQGD�
ROXğPDGòàò�W½NHWLFLQLQ�FHS�WHOHIRQXQX�EXODPDPDVò�VRQXFXQGD�SROLV�PHU�
NH]LQH�EDğYXUGXàX�DQODğòOGòàòQGDQ�D\UòFD�KL]PHWLQ�&HSNDVN�+L]PHW�6·]OHğ�
PHVLQLQ�ѣ�����<DQNHVLFLOLN��$ğòUPD��<DQNHVLFLOLNWHQ�PDNVDW��.DPX\D�D¨òN�DODQODUGD�
�WRSOX�WDğòPD�DUD¨ODUò��3D]DU��DOòğYHULğ�PHUNH]OHUL��Lğ\HUL��RNXO��\XUW��FDIH��UHVWDXUDQW��
NRQVHU�DODQODUò�YE��VLJRUWDOòQòQ�IDUNòQD�YDUPDGòàò�KòUVò]OòNODU�WHPLQDW�GòğòGòU�Ѥ�PDG-
GHVL�NDSVDPòQGD�YH������VD\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ�
$\òSOò�+L]PHW�EDğOòNOò� ����PDGGHVLQGH�EHOLUWLOHQ�NULWHUOHUL� VDàODPDGòàò�YH�DàòU�
LKPDO�VRQXFX�W½NHWLFLQLQ�]DUDUD�XàUDGòàòQGDQ�W½NHWLFL�WDOHELQLQ�UHGGL�\·�
Q½QGH�NDUDU�YHULOPHVLQLQ�X\JXQ�RODFDàò�P½WDODD�ROXQPDNWDGòU�
+½N½P

'RV\DQòQ�LQFHOHQPHVL�VRQXFXQGD�W½NHWLFL�WDOHELQLQ�\XNDUòGD�\DSòODQ�D¨òNODPD-
ODU�GRàUXOWXVXQGD�UHGGLQH�R\�ELUOLàL�LOH�NDUDU�YHULOGL�

������ 6D\òOò� 7½NHWLFLQLQ� .RUXQPDVò� +DNNòQGD� .DQXQXQ� ��ѡ� LQFL� PDGGHVL-
QLQ��ѡLQFL�IòNUDVò�LOH������������WDULKOL�YH�������6D\òOò�7½NHWLFL�+DNHP�+H\HWOHUL�
<·QHWPHOLàLQLQ��ѡQFò�PDGGHVLQLQ��ѡQFL�YH��ѡ½QF½� IòNUDODUò�JHUHàLQFH������������
WDULKLQGHQ� LWLEDUHQ� \HQLGHQ� GHàHUOHPH� DUWòğ� RUDQòQD� J·UH� ����� \òOò� L¨LQ� GHàHUL�
��������� 7/� �LNLELQ½¨\½]\LUPL�� LOH� ��������� 7/� �½¨ELQG·UW\½]VHNVHQ�� DUDVòQGD�
EXOXQDQ�X\XğPD]OòNODUGD�KDNHP�KH\HWLQLQ�YHUHFHàL�NDUDU�WDUDIODUò�EDàODU��

ñğ�EX�NDUDUòQ������6D\òOò�.DQXQXQ���LQFL�PDGGHVLQLQ��½QF½�IòNUDVò�JHUHàL�WD-
UDIODUD�WHEOLàLQH��WHEOLà�WDULKL�LWLEDUL�LOH����J½Q�L¨HULVLQGH�7½NHWLFL�0DKNH�
PHVLQH�LWLUD]�\ROX�D¨òN�ROPDN�½]HUH�R\�ELUOLàL�LOH�NDUDU�YHULOGL�

����%$Ğ.$1� � � � �<(� � � � �<(
........................         ........................         ........................

              �<(           �<(
                   ........................             ........................



Tüketici Bilinci138

�$ERQHOLN�6·]OHğPHOHUL�.DEXO�.DUDU��UQHàL��
7�&�

ʙʙʙ��7�.(7ñ&ñ�ñ/��ñ/�(�+$.(0�+(<(7ñ�
%$Ğ.$1/,ß,�.$5$5,',5

.$5$5�180$5$6,���ʙʙʙʙʙ�

.$5$5�7$5ñ+ñ�������������������
ĞLND\HW�(GHQ���ʙʙʙʙʙʙ����7�&��12�ʙʙʙʙʙʙʙʙ����
$GUHVL���ʙʙʙʙʙʙʙʙʙ��
9HNLOL���$9��ʙʙʙʙʙʙʙʙ
9HNLO�$GUHVL���ʙʙʙʙʙʙʙʙʙ��
ĞLND\HW�(GLOHQ���ʙʙʙʙʙʙ����9�1����ʙʙʙʙʙʙʙʙʙ���
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0(6ñ1(�5$ß0(1�$%21(/ñßñ1�ñ37$/�('ñ/0(0(6ñ

ĞLND\HW�7DULKL�������������������
5DSRUW·U���ʙʙ���
2OD\òQ��]HWL

7½NHWLFL��DGò�JH¨HQ�ILUPD�LOH������������WDULKLQGH�SHğLQ�·GHGLàL����������7/�
EHGHOOH���\òOOòN�VSRU�VDORQX�DERQHOLN�V·]OHğPHVL�LP]DODGòàòQò��7HPPX]������WDUL-
KLQGH�EDğND�ELU�ğHKUH�WD\LQ�ROGXàX�JHUHN¨HVL\OH�V·]OHğPH\L� IHVKHWPHN�LVWHGLàLQL�
ILUPD\D������������WDULKLQGH�HOHNWURQLN�SRVWD�\ROX\OD�ELOGLUGLàLQL��ILUPD�WDUDIòQ-
dan IHVLK�LğOHPLQLQ�JHU¨HNOHğWLULOPHGLàLQL��EX�QHGHQOHUOH�KL]PHW�DOPDGòàò����D\�
OòN�DERQHOLN�½FUHWL�RODQ����������7/ʐQLQ�WDUDIòQD�LDGHVLQL�WDOHS�HWPHNWHGLU�
6DYXQPD��]HWL

ĞLN£\HW�NRQXVX�KDNNòQGD�ILUPDGDQ�VDYXQPD�LVWHQLOPLğ�ROXS��ILUPDQòQ�������Ѫ��
WDULKOL�VDYXQPD�\D]òVòQGD�·]HWOH��W½NHWLFL\OH�LP]DODQPòğ�RODQ�V·]OHğPH�PDGGHOHUL�
X\DUòQFD�½\HOLàLQL�NHQGL�LVWHàL�LOH�VRQD�HUGLUPH�KDOLQGH�½\H\H�KL¨ELU�½FUHWLQ�LDGH�
HGLOPH\HFHàLQLQ�EHOLUWLOGLàLQL�YH�W½NHWLFLQLQ�EX�K½NP½�SHğLQHQ�NDEXO�HWWLàLQL�EX�
QHGHQOHUOH�W½NHWLFL�WDOHELQLQ�UHGGL�\·Q½QGH�NDUDU�YHULOPHVLQL�WDOHS�HWPHNWHGLU�

ñQFHOHPH�YH�*HUHN¨H
'RV\D�½]HULQGH�\DSòODQ�LQFHOHPH�YH�GHàHUOHQGLUPH�VRQXFXQGD�DERQHOLN�V·]-

OHğPHVLQLQ������������WDULKLQGH�LP]DODQGòàò�YH�W½NHWLFLQLQ������������WDULKLQGH�
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NDOòFò�YHUL�VDNOD\òFòVò�RODQ�HOHNWURQLN�SRVWD�\ROX\OD�DERQHOLN�V·]OHğPHVL�IHVKL�WDOH-
ELQL�ğLND\HW�HGLOHQ�ILUPD\D�LOHWWLàL�DQODğòOGòàòQGDQ�D\UòFD������6D\òOò�7½NHWLFLQLQ�
.RUXQPDVò�+DNNòQGD�.DQXQXQ�$ERQHOLN�6·]OHğPHOHUL�EDğOòNOò�����PDG�
GHVL����IòNUDVòQGD�ѣ7½NHWLFL��EHOLUVL]�V½UHOL�YH\D�V½UHVL�ELU�\òOGDQ�GDKD�X]XQ�RODQ�
EHOLUOL�V½UHOL�DERQHOLN�V·]OHğPHVLQL�KHUKDQJL�ELU�JHUHN¨H�J·VWHUPHNVL]LQ�YH�FH]DL�
ğDUW�·GHPHNVL]LQ� LVWHGLàL� ]DPDQ� IHVKHWPH�KDNNòQD� VDKLSWLU��6½UHVL�ELU�\òOGDQ�D]�
RODQ�EHOLUOL�V½UHOL�DERQHOLN�V·]OHğPHVLQGH�VDWòFò�YH\D�VDàOD\òFò�WDUDIòQGDQ�V·]OHğPH�
NRğXOODUòQGD�GHàLğLNOLN�\DSòOPDVò�K£OLQGH�GH�W½NHWLFL�V·]OHğPH\L�IHVKHGHELOLU��)HVLK�
ELOGLULPLQLQ�N£àòW�½]HULQGH�YH\D�NDOòFò�YHUL� VDNOD\òFòVò� LOH� VDWòFò�YH\D� VDàOD\òFò\D�
\·QHOWLOPLğ� ROPDVò� \HWHUOLGLU�� 6DWòFò� YH\D� VDàOD\òFò�� DERQHOLN� V·]OHğPHVLQLQ� IHVKL�
L¨LQ� V·]OHğPHQLQ� WHVLV� HGLOPHVLQL� VDàOD\DQ�\·QWHPGHQ�GDKD� DàòU�NRğXOODU� L¨HUHQ�
ELU�\·QWHP�EHOLUOH\HPH]�Ѥ�K½NP½�NDSVDPòQGD�GHàHUOHQGLULOHUHN�W½NHWLFL�WDOHELQLQ�
NDEXO½QH�NDUDU�YHULOPHVLQLQ�X\JXQ�RODFDàò�P½WDODD�ROXQPDNWDGòU�
+½N½P

'RV\DQòQ�LQFHOHQPHVL�VRQXFXQGD�W½NHWLFL�WDOHELQLQ�NDEXO½QH�YH�ELU�\òOOòN�
DERQHOLN�V·]OHğPHVLQLQ��������������� �������������D\OòN�KL]PHW�DOòQPD�
\DQ�NòVPò�RODQ����������7/ʐQLQ�W½NHWLFL\H�LDGH�HGLOPHVLQH�R\�ELUOLàL�LOH�NDUDU�
YHULOGL��ĞLND\HW�HGLOHQ�ʙʙʙ��YHUJL�NLPOLN�QXPDUDOò�ʙʙʙʙʙ$�Ğ�ʐnin 6502 sa-
\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQXQ���ѡLQFL�PDGGHVLQLQ��ѡQFL�IòNUDVò�
X\DUòQFD�������7/�WHEOLJDW�½FUHWLQL�E½W¨H\H�JHOLU�ND\GHGLOPHN�½]HUH��NDUDUòQ�WHE-
OLàLQGHQ�LWLEDUHQ�ELU�D\�L¨LQGH�ğLND\HW�HGLOHQLQ�EDàOò�EXOXQGXàX�ʙʙʙ��9HUJL�'D�
LUHVL�0½G½UO½à½ʐQH�·GHQPHVLQH��·GHQGLàLQH� LOLğNLQ�PDNEX]XQ�W½NHWLFLQLQ�DGò�
VR\DGò�EHOLUWLOHUHN�EX�V½UH�L¨LQGH�ʙʙ��7½NHWLFL�ñO�ñO¨H�+DNHP�+H\HWL�%DğNDQ�
OòàòQD�LEUD]�HGLOPHVLQH��EX�WXWDU�·GHQPHGLàL�WDNGLUGH������������WDULKOL�YH������
VD\òOò�$PPH�$ODFDNODUò�7DKVLO�8VXO½�+DNNòQGD�.DQXQD�J·UH�WDNLELQLQ�\DSòOPD-
VòQD��Lğ�EX�NDUDUòQ������6D\òOò�.DQXQXQ���ѡLQFL�PDGGHVLQLQ��ѡ½QF½�IòNUDVò�JHUHàL�
WDUDIODUD�WHEOLàLQH��WHEOLà�WDULKL�LWLEDUL�LOH����J½Q�L¨HULVLQGH�7½NHWLFL�0DKNHPHVLQH�
LWLUD]�\ROX�D¨òN�ROPDN�½]HUH�R\�ELUOLàL�LOH�NDUDU�YHULOGL�
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������� 6D\òOò�Kat Mülkiyeti Kanunu
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+½NP½QGH�.DUDUQDPH

������� 6D\òOò�6DàOòN�%DNDQOòàò�YH�%DàOò�.XUXOXğODUòQòQ�7HğNLODW�YH�*·UHYOHUL�+DNNòQGD�
.DQXQ�+½NP½QGH�.DUDUQDPH

����� �6D\òOò�+XNXN�8VXO½�0XKDNHPHOHUL�.DQXQX������6D\òOò�ñGDUL�<DUJòODPD�8VXO½�
Kanunu

�������6D\òOò��HYUH�.DQXQX

����� 6D\òOò� .DQXQL� )DL]� YH� 7HPHUU½W� )DL]LQH� ñOLğNLQ� .DQXQ� ����� 6D\òOò� 6DàOòN�
+L]PHWOHUL�7HPHO�.DQXQX
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Kanun

����� �6D\òOò�%LOJL�(GLQPH�+DNNò�.DQXQX������6D\òOò�%DQNDFòOòN�NDQXQX

������ 6D\òOò�%DQND�.DUWODUò�YH�.UHGL�.DUWODUò�.DQXQX

����� �6D\òOò�9HWHULQHU�+L]PHWOHUL�� %LWNL� 6DàOòàò��*òGD� YH�<HP�.DQXQX� ����� 6D\òOò�
Türk Ticaret Kanunu

������ 6D\òOò�$PPH�$ODFDNODUò�7DKVLO�8VXO½�+DNNòQGD�.DQXQ������6D\òOò�$IHW�5LVNL�
$OWòQGDNL�$ODQODUòQ�'·Q½ğW½U½OPHVL�+DNNòQGD�.DQXQ

������ 6D\òOò�7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQ
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9,Z�;aA�;�V

aB  �����$GDOHW�%DNDQOòàò����$YUXSD�%LUOLàL

aBD   ��$PHULND�%LUOHğLN�'HYOHWOHUL

$63%� � ��$LOH�YH�6RV\DO�3ROLWLNDODU�%DNDQOòàò

%''.� � ��%DQNDFòOòN�'½]HQOHPH�YH�'HQHWLP�.XUXOX

%ñ0(5�� ��%DğEDNDQOòN�ñOHWLğLP�0HUNH]L

EN�� � ��%DNòQò]

BM  ��%LUOHğPLğ�0LOOHWOHU

%609� � ��%DQND�6LJRUWD�0XDPHOH�9HUJLVL

%67%� � ��%LOLP��6DQD\L�YH�7HNQRORML�%DNDQOòàòѡQòQ�

%7.� � ��%LOJL�7HNQRORMLOHUL�YH�ñOHWLğLP�.XUXPX�

&'� � ��.RPSDNW�'LVN

&ñ0(5� ��&XPKXUEDğNDQOòàò�ñOHWLğLP�0HUNH]L

�Ğ%� � ���HYUH�YH�ĞHKLUFLOLN�%DNDQOòàò�

''.� � ��'HYOHW�'HQHWOHPH�.XUXOX�

'9'� � ���RN�$PD¨Oò�6D\òVDO�'LVN

(3'.� � ��(QHUML�3L\DVDVò�'½]HQOHPH�.XUXPX�

(7+%� � : (YUHQVHO�7½NHWLFL�+DNODUò�%LOGLUJHVL

**%6� � ��*òGD�*½YHQOLàL�%LOJL�6LVWHPL

*60� � ��.½UHVHO�0RELO�ñOHWLğLP

*7%� � ��*½PU½N�YH�7LFDUHW�%DNDQOòàò

+80.�� ��+XNXN�0XKDNHPHOHUL�8VXO½�.DQXQX

ñ%� � ��ñ¨LğOHUL�%DNDQOòàò

ñ6.� � ��ñğ¨L�6HQGLNDODUò�.RQIHGHUDV\RQX

MB  : 0HUNH]�%DQNDVò

MEB  ��0LOOL�(àLWLP�%DNDQOòàò

0(56ñ6� ��0HUNH]�6LFLO�.D\òW�6LVWHPL
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57�.� � ��5DG\R�7HOHYL]\RQ��VW�.XUXOX
6�$�9�� � ��6DOODOODKX�$OH\KL�YH�6HOOHP
SB  : 6DàOòN�%DNDQOòàò
SMS  : .òVD�0HVDM�+L]PHWL
63.� � : 6HUPD\H�3L\DVDVò�.XUXOX
67.� � ��6LYLO�7RSOXP�.XUXOXğX
7%%� � : 1. 7½UNL\H�%DQNDODU�%LUOLàL����7½UNL\H�%DURODU�%LUOLàL
7%.� � ��7½UN�%RU¨ODU�.DQXQX
7%00  : Türkiye Büyük Millet Meclisi
7&0%� � ��7½UNL\H�&XPKXUL\HWL�0HUNH]�%DQNDVò
7'+%� � � 7½UN�'Lğ�+HNLPOHUL�%LUOLàL
7(%� � ��7½UN�(F]DFòODU�%LUOLàL
7()(� � ��7RSWDQ�Hğ\D�IL\DWODUò�HQGHNVL
7(6.� � ��7½UNL\H�(VQDI�YH�6DQDWN£UODUò�.RQIHGHUDV\RQX
7.%%� � : 7½UNL\H�.DWòOòP�%DQNDODUò�%LUOLàL
7.+.� � ��7½NHWLFLQLQ�.RUXQPDVò�+DNNòQGD�.DQXQ
7002%� ��7½UN�0½KHQGLV�YH�0LPDU�2GDODUò�%LUOLàL
706)� � ��7DVDUUXI�0HYGXDWò�6LJRUWD�)RQX
72%%� � ��7½UNL\H�2GDODU�YH�%RUVDODU�%LUOLàL
73)  : 7½UNL\H�3HUDNHQGHFLOHU�)HGHUDV\RQX
76(  : 7½UN�6WDQGDUWODUò�(QVWLW½V½
77%� � : 7½UN�7DELSOHUL�%LUOLàL
78.'(6� : 7½NHWLFL\L�'HVWHNOHPH�'HUQHàL
7856$%� ��7½UNL\H�6H\DKDW�$FHQWDODUò�%LUOLàL
7�)(� � ��7½NHWLFL�IL\DWODUò�HQGHNVL
7=2%� � : 7½UNL\H�=LUDDW�2GDODUò�%LUOLàL



Tüketici Bilinci144

2Za�Bf;�2;��;�V2  
aj9�a2�2�)�9�A�)�x�a;�V2�a�;�"HB�

BfA�V�;�V,
7>�����/ d�>�&KE�EK͘
Adalar 0216 382 20 20
$UQDYXWN·\ 0212 597 92 32
$WDğHKLU 0216 577 51 10
$YFòODU 0212 509 56 39
%DàFòODU 0212 433 41 76
%DK¨HOLHYOHU 0212 442 15 17
%DNòUN·\ 0212 660 41 02
%DğDNğHKLU 0212 488 49 42
%D\UDPSDğD 0212 544 98 74
%HğLNWDğ 0212 236 10 20
%H\NR] 0216 322 14 20
%H\OLNG½]½ 0212 876 99 66
%H\RàOX 0212 245 41 74
%½\½N¨HNPHFH 0212 883 10 08
Çatalca 0212 789 57 57
�HNPHN·\ 0216 642 97 97
Esenler 0212 568 98 97
Esenyurt 0212 568 97 97
(\½S 0212 563 52 51
)DWLK 0212 534 75 54
*D]LRVPDQSDğD 0212 615 41 21
*½QJ·UHQ 0212 643 12 10
.DGòN·\ 0216 338 52 90
.£àòWKDQH 0212 294 07 54
Kartal 0216 473 58 05
.½¨½N¨HNPHFH 0212 425 25 00
0DOWHSH 0216 441 76 76
Pendik 0216 491 58 05
6DQFDNWHSH 0216 622 73 10
6DUò\HU 0212 223 44 40
Silivri 0212 727 10 01
6XOWDQEH\OL 0216 496 41 22
6XOWDQJD]L 0212 606 18 15
ĞLOH 0216 711 00 12
ĞLğOL 0212 240 89 69
7X]OD 0216 701 14 50
�PUDQL\H 0216 335 36 99
�VN½GDU 0216 201 20 23
=H\WLQEXUQX 0212 582 16 62
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2Za�Bf;�2;�)�9�A�)�x�a2

2Za�Bf;�2;�)�9�A�)�x�a2��]9�B;,%,
ñVWDQEXO�7LFDUHW�ñO�0½G½UO½à½�+RE\DU�0DKDOOHVL��3RVWDKDQH�<DQò�6RNDN��

$QDQ\DGL�+DQ�1R������(PLQ·Q½��)DWLK�ñ67$1%8/�_�7HO�1R������������������

2Za�Bf;�aj9�a2�2�A�)9�A�;�V2

2Za�Bf;��B��H;f����;�a�Z�V�x,
&HYL]OL�(VHQWHSH�0DKDOOHVL�(���<DQ\RO�&DGGHVL�1R������.DUWDO�ñ67$1%8/�
7HO�1R�����������������

2Za�Bf;����;�a�Z�V�x,
�DàOD\DQ�0H\GDQò��ĞLğOL�0HUNH]�0DKDOOHVL��$ELGH�L�+½UUL\HW�&DGGHVL�

1R�������_�ĞLğOL�ñ67$1%8/�_�7HO�1R�����������������

�9,V9Lx����;�a�Z�V�x,
ñVPDLO�(UH]�%XOYDUò��2VPDQL\H�0DKDOOHVL��%DNòUN·\�ñ67$1%8/�

 7HO�1R�����������������

"�x��;,�;2B9;�V
ZZZ�PHY]XDW�EDVEDNDQOLN�JRY�WU�
ZZZ�UHJD�EDVEDNDQOLN�JRY�WU
ZZZ�DOR����JRY�WU�
ZZZ�ELPHU�JRY�WU�)RUPV�SJ$SSOLFDWLRQ�DVS[�
ZZZ�PHY]XDW�JRY�WU
ZZZ�UWXN�RUJ�WU�
ZZZ�VDJOLN�JRY�WU�
ZZZ�WDULP�JRY�WU�*.*0�
ZZZ�WXNGHV�RUJ
ZZZ�WXNHWLFL�JRY�WU
ZZZ�JLULV�WXUNL\H�JRY�WU�*LULV�JLU"NXUXP,G ���&ML*�\4�
ZZZ�WLVV�JWE�JRY�WU
ZZZ�JWE�JRY�WU
ZZZ�WVH�RUJ�WU�WU�'HIDXOW�DVS[�
ZZZ�WXNHWLFL�JRY�WU�"ZDSS GLOHNFHRUQHNOHULBWU	RSHQ ��
ZZZ�PHY]XDW�EDVEDNDQOLN�JRY�WU�
ZZZ�GLOHNFH\D]�QHW�'HIDXOW�DVS[�
ZZZ�IRUXPDGDOHW�QHW�LQGH[�SKS"WRSLF �����
ZZZ�WXNHWLFLDNDGHPLVL�JRY�WU�
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ZL};j9��

$ERQH ��%LU�ğH\L�V½UHNOL�RODUDN�NXOODQPDN�L¨LQ�KL]PHWL�YHUHQOH�
V·]OHğPH�\DSDQ�NLPVH

$FHQWH ��%LU�NXUXOXğXQ�\DSWòàò�LğL�RQXQ�DGòQD�ND]DQ¨�NDUğòOòàòQGD�
\½U½WHQ�GDKD�N½¨½N�NXUXOXğ

.HIDOHW ��.HILOOLN

$KLOLN ��.·NOHUL�HVNL�7½UN�W·UHOHULQH�GD\DQDQ�YH�$QDGROXѡGD�\½NVHN�
ELU�JHOLğLP�J·VWHUHQ�HVQDI��]DQDDW¨ò��¨LIW¨L�YE��E½W½Q�¨DOòğPD�
NROODUòQò�L¨LQH�DODQ�RFDN�

$KLW ��.HQGL�NHQGLQH�V·]�YHUHUHN�ELU�LğL�½]HULQH�DOPD��DQW�

$KODN ��%LU�WRSOXP�L¨LQGH�NLğLOHULQ�X\PDN�]RUXQGD�ROGXNODUò�
GDYUDQòğ�EL¨LPOHUL�YH�NXUDOODUò

$NLW : 6·]OHğPH

$NUHGLWH ��<HWNLOL�ELU�NXUXOXğXQ��EHOOL�LğOHUL�\DSDQ�ELU�NXUXOXğ�\D�GD�
NLğLQLQ�\HWHUOLOLàLQH�UHVPL�WDQòQòUOòN�YHULOPHVL�LğOHPLGLU�

$OH\K ��%LU�ğH\LQ�YH\D�ELU�NLPVHQLQ�NDUğòVòQGD�ROPD�

$QRUHNVL\D ��$QRUPDO�GHUHFHGH�G½ğ½N�Y½FXW�DàòUOòàò�EHOLUWLVL�LOH�J·U½OHQ�
YH�KD\DWò�WHKGLW�HGHQ�FLGGL�ELU�\HPH�ER]XNOXàXGXU�

$UD\½]½ ��<D]òOòPòQ�DUND�SODQGD�¨DOòğDQ�VRQ�NXOODQòFò\D�XODğWòàò�JUDILN�
DUD�ELULPH�GHQLU

$\HW�L�.HULPH ��.XUѡDQ�VXUHOHULQL�ROXğWXUDQ�KDUI��NHOLPH�YH\D�F½POHOHUGLU��
�\HW�$UDS¨DѡGD�GHOLO��D¨òN�DODPHW��YHUL�YH\D�Lğ£UHW�
DQODPODUòQGD�NXOODQòOòU�

$\òSOò�PDO ��$\òSOò�PDO��W½NHWLFL\H�WHVOLPL�DQòQGD��WDUDIODUFD�
NDUDUODğWòUòOPòğ�RODQ�·UQHN�\D�GD�PRGHOH�X\JXQ�ROPDPDVò�
\D�GD�REMHNWLI�RODUDN�VDKLS�ROPDVò�JHUHNHQ�·]HOOLNOHUL�
WDğòPDPDVò�QHGHQL\OH�V·]OHğPH\H�D\NòUò�RODQ�PDOGòU�

%DGLUH ��%LUGHQELUH�RUWD\D�¨òNDQ�WHKOLNHOL�GXUXP

%DàOò�.UHGL�6·]OHğPHVL ��7½NHWLFL�NUHGLVLQLQ�P½QKDVòUDQ�EHOLUOL�ELU�PDOòQ�YH\D�
KL]PHWLQ�WHGDULNLQH�LOLğNLQ�ELU�V·]OHğPHQLQ�ILQDQVPDQò�L¨LQ�
YHULOGLàL�YH�EX�LNL�V·]OHğPHQLQ�REMHNWLI�D¨òGDQ�HNRQRPLN�
ELUOLN�ROXğWXUGXàX�V·]OHğPHGLU�

%DVLUHWOL ��*HU¨HàL�J·UHELOHQ��X]Dàò�J·UHELOHQ��EDVLUHWL�RODQ��VDàJ·U½O½�

%DWòO ��'RàUX�YH�KDNOò�ROPD\DQ��JH¨HUOLàL�EXOXQPD\DQ��JHU¨HàH�
X\PD\DQ��7HPHOVL]��¨½U½N��ERğ
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%D\DàòOòN ��%D\Dàò�ROPD�GXUXPX�\D�GD�ED\DàòFD�GDYUDQòğ�� 
(ğ�DQODPOòVò��$GLOLN

%HO£ ���RN�E½\½N�VòNòQWò\D�YH�]DUDUD�\RO�D¨DQ�ROD\�\D�GD�NLPVH�

%HQW ����\DVD�PDGGHVL����EDà��UDEòW�

%HUWDUDI�HWPHN ��2UWDGDQ�NDOGòUPDN��JLGHUPHN�

%LOLUNLğL ��%HOLUOL�ELU�NRQXGDQ�L\L�DQOD\DQ�YH�ELU�DQODğPD]Oòàò�
¨·]½POHPHN�L¨LQ�NHQGLVLQH�EDğYXUXODQ�NLPVH��X]PDQ�

%RUVD ��0DO��DOWòQ��G·YL]�YH�WDğòQòU�GHàHUOHULQ�EHOLUOL�NXUDOODU�
¨HU¨HYHVLQGH�DOòP�YH�VDWòP�LğOHPOHULQLQ�\DSòOGòàò�RUWDPODU�

%XIDOR� ��0DQGD�VR\XQGDQ�JHOGLàL�ELOLQHQ�$PHULND�\DEDQ�VòàòUò�

%XKDUL� ��0½HOOLILQLQ�DGòQD�QLVSHWOH�LVLPOHUOH�DQòODQ�HQ�PHğKXU�KDGLV�
NLWDEòQòQ�LVPLGLU�

%XOXPL\D�1HYUR]D� ��$ğòUò�·O¨½GH�NUL]OHU�KDOLQGH�WHNUDUOD\DQ�\HPHN�\HPH�YH�
DUGòQGDQ�\HGLNOHULQL�NXVPD�Q·EHWOHUL�KDVWDOòàò

%XUVD�.DQXQQDPHVL ��'½Q\DGD�LON�W½NHWLFL�KDNODUòQò�NRUX\DQ�NDQXQ��LON�JòGD�
PDGGHOHUL�QL]£PQ£PHVL��LON�VWDQGDUWODU�NDQXQX��LON�¨HYUH�
QL]£PQ£PHVL�

&D]LEH\OH ��6X\XQ�EDVòQ¨�X\JXODQPDGDQ�DNPDVò�

&LKDG ��$OODK�\ROXQGDNL�KHU�W½UO½�IDDOL\HWLQ�DGòGòU��+DNNò�½VW½Q�
YH�KDNLP�NòOPDN�L¨LQ�JD\UHW�VDUI�HWPHN��E½W½Q�J½F½Q½�
NXOODQPDNWòU�

&½UHW� ��.RUNXVX]FD�GDYUDQòğ��\½UHNOLOLN�

'DUS ��9XUPD��¨DUSPD��G·YPH�

'HEL ��%LU�DNDUVX\XQ�KHUKDQJL�ELU�NHVLPLQGHQ�VDQL\HGH�JH¨HQ�
VX\XQ�KDFPL��DNòP�

'HI ��.RYPDN��VDYPDN��VDYXğWXUPDN�

'HPRNUDVL ��6L\DVDO�GHQHWLPLQ�KDONòQ�\D�GD�KDONòQ�·]J½UFH�VH¨WLàL�
WHPVLOFLOHULQ�HOLQGH�EXOXQGXàX��WRSOXPVDO�YH�HNRQRPLN�
GXUXPX�QH�ROXUVD�ROVXQ�W½P�\XUWWDğODUòQ�HğLW�VD\òOGòàò�
\·QHWLP�EL¨LPL�

'HYUH�7DWLO ��0½ONL\HW�SD\òQD�EDàOò�ROPD\DQ�EHOOL�WDULKOHUGH�WDWLO�\DSPDN�
KDNNòGòU��+HU�ELU�GHYUH�D\Uò�WDULKOHUGH�D\Uò�ğHKLU�YH\D�
½ONHOHUGH�NXOODQòODELOPHNWHGLU�

'LMLWDO�L¨HULN ��(OHNWURQLN�RUWDPGD�EXOXQDQODUòQ�E½W½Q½�

'LQL�YHFLEHOHU ��'LQHQ�\HULQH�JHWLULOPHVL�ERU¨�K½NP½QGH�EXOXQDQ� 
ñğ��ER\XQ�ERUFX�

'LSVRPDQLN ��ñ¨NL�L¨PH�GHOLOLàL��]DPDQ�]DPDQ�RUWD\D�¨òNDQ�DONROLNOLN�
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'LYDQ �����0HFOLVL�\·QHWHQ�KH\HWLQ�DGò����3DGLğDKòQ�·Q½QGH�
GDYDODUòQ�J·U½OG½à½�PHFOLV�

'RN½PDQ ��%HOJH

'½Q\D�7½NHWLFLOHU�
*½Q½ : 15 Mart

(FULPLVLO�7D]PLQDWò : 7DğòQPD]òQ�LğJDOGHQ�·QFHNL�KDOL\OH�HOGH�HGLOHELOHFHN�
PXKWHPHO�JHOLU�HVDV�DOòQDUDN�LğJDOFL�WDUDIòQGDQ�·GHQPHVL�
JHUHNHQ�WXWDU�

(�'HYOHW ��'HYOHW�KL]PHWOHULQLQ�HOHNWURQLN�RUWDPGD��YDWDQGDğD�GRJUX�
ELOJL\H�XODğWòUòOPDVòQò�DPD¨OD\DQ�VLVWHPGLU�

(GLP ��$ODFDNOòQòQ�LVWH\HELOHFHàL�YH�ERU¨OXQXQ�\DSPDN�]RUXQGD�
ROGXàX�GDYUDQòğ�

(GLQLP ��.D]DQPD��LNWLVDS�

(IHNWLI� ��%DQNDFòOòNWD�QDNLW�SDUD��%DQNQRW�YH�PHWDO�SDUD

(SLNUL] ��%LU�NUL]GHQ�VRQUD�RUWD\D�¨òNDQ�ROD\ODUòQ�E½W½Q½�.UL]LQ�
PDQDVòQò�YH�QHWLFHVLQL�GHàHUOHQGLUHQ�UDSRU�

(UGHPOLOHU�ñWWLIDNò ��+òOIXO�)XGXO����ѡOL�\òOODUGD�$UDS�NDELOHOHUL�DUDVòQGD�
V½UHJHOHQ�VDYDğODU�VRQXFXQGD�NXUXODQ�FHPL\HW

(UJRQRPL ��ñQVDQòQ�PDNLQH�YH�¨HYUH�LOH�RODQ�X\XPXQX�GRàDO�YH�WHNQLN�
RODUDN�DUDğWòUPDN�YH�JHOLğWLUPHN

(WLN ��(Q�\DOòQ�WDQòPò\OD�W·UH�ELOLPL

)£FLUOHU� ��*½QDKN£UODU

)DL]� ��%LU�ERU¨�DQODğPDVòQòQ�VDWòğò�VRQXFX�HOGH�HGLOHQ�JHOLU�RUDQò

)D]LOHWOL� : Erdemli

)HGDNDUOòN ���]YHUL��ELU�ğH\�L¨LQ�NHQGLQL�IHGD�HWPHN�

)HUDJDW ��+DNNòQGDQ�NHQGL�LVWHàL\OH�YD]JH¨PHN�

)HVLK� ��<DSòOPòğ�ELU�V·]OHğPH\L�NDOGòUPD��ER]PD��IHVKHWPH�

)HVWLYDO ��1LWHOLàL�SURJUDPOD�EHOLUWLOHQ�YH�·]HO�·QHPL�RODQ�WRSODQWò
)H\L] ��%LOLP��ELOJL��9HULPOLOLN��J½UO½N��RQJXQOXN��LOHUOHPH��

ROJXQODğPD��ROJXQOXN�

)LWQH ��*H¨LPVL]OLN��NDUòğòNOòN��NDUJDğD��NDRV�DQODPODUòQD�JHOLU�

)RQNVL\RQ ��%LU�GHàLğNHQH�EDàOò�LğOHPOHU�WRSOXOXàXQD�YHULOHQ�LVLPGLU

*DGDE ��$OODKѡòQ�HPULQH�NDUğò�JHOHQ�NXOODUòQD�JD]DS�HWPHVL

*DVS ��%LU�PDOò�VDKLELQLQ�L]QL�YH�KDEHUL�ROPDGDQ�]RUOD�DOPD

*D\U�ò�0HğUX ��'LQLQ�L]LQ�YHUPHGLàL�LVWHNOHU�

*½]HUJ£K ��<RO½VW½�XàUDQòODFDN��JH¨LOHFHN�\HU
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*½]LGH ��6H¨NLQ��VH¨LOPLğ��VH¨PH

+DGLV�L�ĞHULI ��3H\JDPEHU�(IHQGLPL]�+]��0XKDPPHG��V�D�Y���ѠLQ�V·]O½�
LIDGHOHULQLQ�W½P½Q½�NDSVD\DQ�ELU�WDQòPGòU�

+DL] ��%LU�QLWHOLàL�WDğò\DQ��RODQ��EXOXQDQ�

+DNVò]�)LLO ��%LU�NLğLQLQ�PDOYDUOòàò�YH\D�ğDKòV�YDUOòàòQGD�]DUDU�PH\GDQD�
JHOPHVLQH�QHGHQ�RODQ�H\OHPGLU�

+HU�+£O½N£UGD ��+HU�ğDUWWD��KHU�GXUXPGD���KHU�KDO�YH�N£UGD

+DU¨ ��5HVP¯�LğOHUGH�GHYOHW�YH]QHVLQH�·GHQHQ�SDUD

+HODN ���OPH��·OG½UPH��\RN�HWPH��\RN�ROPD

+LM\HQ ��6DàOòàD�]DUDU�YHUHFHN�RUWDPODUGDQ�NRUXQPDN�L¨LQ�\DSòODFDN�
X\JXODPDODU�YH�DOòQDQ�WHPL]OLN�·QOHPOHULQLQ�W½P½

+LNPHW ��%LOJHOLN��*L]OL�VHEHS

+LOI�¼O�)¼G½O ��(UGHPOLOHU�LWWLIDNò��ID]LOHWOLOHU�DQWODğPDVò��(VNL�ELU�FHPL\HW

+LPPHW ��6DàOòàD�X\JXQ

,VODK ��'½]HOWPH��L\LOHğWLUPH

ñEDUH ��%LU�G½ğ½QFH\L�DQODWDQ�ELU�YH\D�ELUND¨�F½POHOLN�V·]

ñEQ�0£FH ��+DGLV�ELOJLQL�YH�G½ğ½Q½U�

ñEUD]� ��2UWD\D�NR\PD��J·VWHUPH��PH\GDQD�¨òNDUPD

ñFUD�ñQNDU�7D]PLQDWò ��%RU¨OXQXQ�KDNVò]Oòàò�QHW�ELU�ğHNLOGH�RUWD\D�NRQXOGXàXQGD�
ERU¨OX�LFUD�LQN£U�WD]PLQDWòQD�PDKN¼P�HGLOHELOLU�

ñ¨WLKDW ��<DVDGD�YH\D�·UI�YH�£GHW�KXNXNXQGD�X\JXODQDFDN�NXUDOòQ�
D¨òN¨D�YH�WHUHGG½WV½]�RODUDN�EXOXQPDGòàò�NRQXODUGD��
\DUJòFòQ�YH\D�KXNXN¨XQXQ�G½ğ½QFHOHULQGHQ�GRàDQ�VRQX¨�

ñGUDN ��$QODPD�\HWHQHàL��DQOD\òğ��DNòO�HUGLUPH�

ñID ��%LU�LğL�\DSPD��\HULQH�JHWLUPH�

ñIIHWOL ��7HPL]��*½]HO��1H]LK��ñIIHWOL�YH�QDPXVOX�RODQ�� 
+DUDPGDQ�6DNòQDQ

ñKODO ��%R]PD��]DUDU�YHUPH��<DVD�YH�G½]HQH�X\PDPD�

ñKPDO ��*HUHNHQ�LOJL\L�J·VWHUPHPH��ERğODPD��VDYVDNODPD��VDYVDPD��
·QHP�YHUPHPH

ñKWLYD ��ñ¨LQH�DOPD��L¨LQGH�EXOXQGXUPD��L¨HUPH

ñKWL\DWL�+DFL] ��$ODFDNOòQòQ�SDUD�DODFDàòQòQ�]DPDQòQGD�·GHQPHVLQLQ�
J½YHQFH�DOWòQD�DOòQPDVò�L¨LQ�ERU¨OXQXQ�PDOODUòQD�JH¨LFL�
RODUDN�KXNXNHQ�HO�NRQXOPDVòGòU�

ñKWL\DWL�7HGELU ��ñOHULVL�G½ğ½Q½OHUHN�DOòQDQ�·QOHP
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ñN£OHVL ��ñNL�WDUDIòQ�LVWHàL\OH�DOòğYHULğL�ER]PDN�

ñNDPH ��<HULQH�NR\PD��\HULQH�NXOODQPD��\HULQH�JH¨HQ

ñNUDP ��%LU�ğH\L�DUPDàDQ�RODUDN�YHUPH��VXQPD

ñNWLID�HWPHN� ��<HWLQPHN�

ñODPGD ��$OòP�VDWòP�DNGLQL�IHVKHWPHVL

ñPELN ��'DPòWPD\D�\DUD\DQ��GDPòWPD�LğLQGH�NXOODQòODQ�DUD¨�

ñPHL�1XPDUDOò ��8OXVODUDUDVò�0RELO�&LKD]�.RGX�EXOXQDQ

ñPKD� ��2UWDGDQ�NDOGòUPD��\RN�HWPH

ñQLVL\DWLI� : Karar verme yetkisi

ñQWHUQHW� ��%LOJLVD\DU�DàODUòQòQ�ELUELULQH�EDàODQPDVò�VRQXFX�RUWD\D�
¨òNDQ��KHUKDQJL�ELU�VòQòUODPDVò�YH�\·QHWLFLVL�ROPD\DQ�
XOXVODUDUDVò�ELOJL�LOHWLğLP�Dàò

ñQWLNDO ��%LU�\HUGHQ�EDğND�ELU�\HUH�JH¨PH��JH¨Lğ

ñVWLNUDU ��$\Qò�NDUDUGD��EL¨LPGH�V½UPH��NDUDUOòOòN��VWDELOL]DV\RQ

ñVWLQDGHQ ��%LU�J·U½ğH��ELU�G½ğ½QFH\H�GD\DQDUDN��J½YHQHUHN

ñVWLVPDU ��%LULQLQ�L\L�QL\HWLQL�N·W½\H�NXOODQPD��6·P½UPH

ñWKDI ��%LULQLQ�DGòQD�VXQPD��DUPDàDQ�HWPH

ñWKDO ��%LU�½ONH\H�EDğND�½ONHOHUGHQ�PDO�JHWLUPH�YH\D�VDWòQ�DOPD

ñWKDODW¨ò ��ñWKDODWOD�XàUDğDQ�NLPVH��Gòğ�DOòPFò�

ñWLEDU ��6D\JòQOòN

.DOòFò�9HUL�6DNOD\òFòVò� ��(OHNWURQLN�ELOJL\H�D\QHQ�XODğòOPDVòQD�LPN£Q�YHUHQ��FG��
GYG��KDIò]D�NDUWò�YH�EHQ]HUL�KHU�W½UO½�DUD¨�

.DPXR\X ��%LU�NRQX\OD�LOJLOL�KDONòQ�JHQHO�G½ğ½QFHVL��KDONR\X��DPPH�
HIN£Uò��HIN£UòXPXPL\H

.DQDDW� ��(OLQGHNLQGHQ�KRğQXW�ROPD�GXUXPX��NDQòNOòN��\HWHU�EXOPD��
\HWLQPH��ID]ODVòQò�LVWHPHPH��GR\XP

.DVNR ��7DğòWODUòQ�ND]D�\DSPDODUò�VRQXFX�XàUD\DFDNODUò�PDGGL�
]DUDUODUò�NDUğòOD\DQ�VLJRUWD�W½U½�

.DW�LUWLIDNò ��ñQğDDWò�KHQ½]�ELWPHPLğ�GDLUHQLQ�KLVVHVLQH�G½ğHQ�DUVD�
WDSXVX�GHPHN

.DWHJRUL ��$UDODUòQGD�KHUKDQJL�\·QGHQ�EHQ]HUOLN�\D�GD�LOJL�EXOXQDQ�
ğH\OHULQ�W½P½

.HILO ��%LULQLQ��ERUFXQX�·GHPHGLàL�]DPDQ�\HULQH�ERUFX�·GHPH\L�
½VWOHQPLğ�RODQ�NLPVH�

.HUHP�VDKLEL ��L\LOLN�\DSDQ��L\L�KX\OX��HOLD¨òN�
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.òVWDV ��%LU�GHàHU�EL¨HELOPHN�L¨LQ�EDğYXUXODQ�LONH��·O¨½

.LELU ��.HQGLQL�EHàHQPH��EDğNDODUòQGDQ�½VW½Q�WXWPD��
E½\½NOHQPH��EHQOLN��JXUXU�

.RPLV\RQ ��$OW�NXUXO��%LU�LğWH�DUDFòOòN�\DSDQ�NLPVH\H�EòUDNòODQ�\½]GH��
simsariye.

.RQJUH ���HğLWOL�\·QHWLFLOHULQ��GHOHJHOHULQ�NDWòOPDVò\OD�\DSòODQ�
WRSODQWò��.XUXOWD\�

.RQLN ��.RQL�EL¨LPLQGH�RODQ�YH\D�NRQL�LOH�LOJLOL�RODQ�

.RQVH\ ��<·QHWLP�J·UHYL�\½NOHQPLğ�NLPVHOHUGHQ�ROXğDQ�WRSOXOXN�

.RQV½OWDV\RQ ��%LU�KDVWDOòàò�WHGDYL�HWPHN�DPDFò\OD�ELUGHQ�ID]OD�KHNLPLQ�
J·U½ğ�DOòğYHULğLQGH�EXOXQPDVò�

.RRUGLQDW·U ��(ğ�J½G½PF½��(ğ�J½G½POH�Lğ�\DSDQ�

.RYXğWXUPD ��.RYXğWXUPDN�LğL��WDNLEDW��WDNLS�

.XOODQòFò�$UD\½]½ ��ñQVDQODUòQ�ELOJLVD\DU�SURJUDPò�\D�GD�NDUPDğòN�DOHWOHUOH�
HWNLOHğLPLQL�VDàOD\DQ�\·QWHPOHULQ�ELOHğNHVLQLQ�DGò�

.½OW½UHO�(UR]\RQ ��%LU�N½OW½U½Q�·]J½QO½NOHUL�\DğDWòOPD]VD�]DPDQOD�R�N½OW½U½Q�
VHPSDWL]DQ�YH�HWNLQOLàL�D]DOòU�

.½VWDK� ��6D\JòVò]��NDED��WHUEL\HVL]��NLPVH�

.½W½E�L�6LWWH� ��(KO�L�6½QQHW�WDUDIòQGDQ�HQ�VDàODP�+DGLV�ND\QDNODUò�RODUDN�
NDEXO�HGLOHQ�$OWò�.LWDEòQ�W½P½QH�GHQLU�

/DQHW ��$OODKѡòQ�VHYJL�YH�LOJLVLQGHQ�\RNVXQ�ROPD��EHGGXD

/HK ��%LU�ğH\GHQ�YH\D�ELU�NLPVHGHQ�\DQD�ROPD��DOH\K�NDUğòWò

/REL ��%D]ò�RUWDN�¨òNDUODUò�RODQ�JUXSODUòQ�WHPVLOFLOHULQGHQ�ROXğDQ�
7RSOXOXN

/½WXIN£U ��ñ\LOLNVHYHU��NLEDU

0DKDO ��<·UH
0DKL\HW ��1LWHOLN��YDVòI��·]��DVòO��HVDV��ñ¨\½]

0DKVXS ��+HVDS�HGLOPLğ��KHVDED�JH¨LULOPLğ

0DNXO ��$NOD�X\JXQ��DNòOOòFD

0D]KDU ��%LU�L\LOLàH�HULğPLğ��HULğHQ��NLPVH�

0HDO ��$QODP��NDYUDP��PHIKXP��2UWD\D�¨òNDQ�VRQX¨�

0HFUD ��<DWDN��%LU�LğLQ�JLGLğL��ELU�ROD\òQ�GRàUXOWXVX�

0HGHW ��<DUGòP��LPGDW

0HQğH�L�%HOJHVL ��8OXVODUDUDVò�WLFDUHWWH�GRODğòPGD�RODQ�PDOòQ�0HQğHLQL�
J·VWHUHQ�EHOJHGLU��ĞHK£GHWQDPH

0HUFL ��%DğYXUXODFDN�\HU�YH\D�PDNDP
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0HUKDPHWOL ��$FòPDVò�RODQ��PHUKDPHW�HGHQ

0HVQHW ��'D\DQDN

0HğUX ��<DVDO

0LNUREL\HO ��0LNURSODUòQ�VHEHS�ROGXàX�ROD\�

0LQHUDO� ��1RUPDO�VòFDNOòNWD�GRàDGD�NDWò�GXUXPGD�ELUWDNòP�
PDGGHOHUOH�ELUOHğLN�RODUDN�EXOXQDQ�LQRUJDQLN�PDGGH

0LQQHWWDU ��%LULQGHQ�J·UG½à½�L\LOLàH�NDUğò�NHQGLQL�ERU¨OX�VD\DQ��J·Q½O�
ERUFX�RODQ�NLPVH

0RG½OHU ��%HOOL�ELU�·O¨½\H�GD\DQDUDN�ROXğWXUXODQ�SDU¨DOò�WDVDUòP��\DSò

0XDFFHOL\HW ��%LU�ERUFXQ�LVWHQHELOLU�ROPDVòGòU��%RUFXQ�]DPDQòQGD�
·GHQPHPHVL�GXUXPXQGD�YDGHVL�JHOPHPLğ�GLàHU�ERU¨ODUòQ�
GD�LVWHQHELOLU�RODFDàòGòU�

0XDGLO� ��(ğLW��GHQN��Hğ�GHàHU�

0XGL ��%DQND\D�SDUD�\DWòUDQ�NLPVH

0XKD\\HU ��6DàODPOòàò�YH�NXOODQòODELOLUOLàL�D¨òVòQGDQ�·QHULOHQ��
EHàHQLOPHGLàLQGH�JHUL�YHULOHELOHFHN�RODQ��Hğ\D�YE��

0XKLW� ���HYUH��\·UH��HWUDI

0XKWHULV ��+òUVOò��LKWLUDVOò�

0XNDGGHU ��<D]JòGD�YDU�RODQ��\D]Jò�LOH�LOJLOL�RODQ��DOòQGD�\D]òOò�RODQ

0XVLEHW ��$QVò]òQ�JHOHQ�IHODNHW��VòNòQWò�YHUHQ�ğH\�

0XWDEDNDW� ��8]ODğPD��8\JXQOXN��8\XP

0XWDW ��$OòğòOPòğ��DOòğòODQ

0XWHGLO� ��,OòPOò

0XWWDNL ��$OODK�\ROXQGD�WDNYD�½]HUH�\DğD\DQ�NXO��+HODOL�YH�KDUDPò�
NXUDQò�YH�V½QQHWL�\DğDPòQD�WDPDPò\OD�X\DUOD\DQ�

0½FELU� ��=RUOD\òFò

0½NHUUHU� ��7HNUDUODQPòğ��\LQHOHQPLğ�

0½NWHVHS�+DN� ��.D]DQòOPòğ�KDN��HGLQLOPLğ�KDN�

0½QIHULW ���7HN��D\Uò��NHQGL�EDğòQD�RODQ�

0½VDPDKD ���+RğJ·U½��J·UPH]OLNWHQ�JHOPH��J·]�\XPPD

0½V£YL� ��(ğLW��GHQN��D\Qò�KDOGH�YH�GHUHFHGH�EXOXQDQ�

0½VQHG�YH\D� 
0XWWDVòO�+DGLV

��ñVODP�SH\JDPEHUL�0XKDPPHGѡH�XODğòQFD\D�NDGDU�\HU�DODQ�
W½P�ULYD\HW�HGHQOHULQ�EHOLUWLOGLàL�KDGLVOHU�

0½VWDNEHO ��ñOHUL�ELU�WDULKWH�EHNOHQHQ��JHOHFHN�

0½VWHKDN ��/D\òN
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0½VWHVQD� ��%HQ]HUOHULQGHQ�½VW½Q�RODQ��EHQ]HUOHUL�D]�EXOXQDQ�

0½WDODD ��+HUKDQJL�ELU�NRQX�½]HULQGH�D\UòQWòOò�G½ğ½QPH�LOH�ROXğDQ�
J·U½ğ�YH�\RUXP�

0½WHDKKLW ��<½NOHQLFL

0½WHDNLEHQ ��6RQUD��DUNDGDQ��DUGò�VòUD

0½WHVHOVLO : Müteselsil

0½]DNHUH ��%LU�NRQX\OD�LOJLOL�ILNLU�DOòğYHULğLQGH�EXOXQPD�

1HILV ���]�YDUOòN��NLğLOLN

1H]DUHW ��%DNPD��J·]HWPH��J·]HWLP��*·]DOWò

1H]GLQGH ��<DQòQGD��KX]XUXQGD��J·]HWLPLQGH

1LğDQ� ��ñğDUHW��L]��EHOLUWL��DODPHW

1RUPDWLI ��'½]J½VHO��'½]J½V½]

2EMHNWLI ��1HVQHO��VXEMHNWLI�NDUğòWò

2SHUDW·U ��&HUUDK��ñğOHWPHFL��ñğOHWPHQ

3HOHVHQN ��7½UO½�ELWNLOHUGHQ�¨òNDUòODQ�NRNXOX�ELU�UH¨LQH

3HUL\RGLN ��6½UHOL��6½UHOL�\D\òQ

3HUVSHNWLI ��%DNòğ�D¨òVò��1HVQHOHUL�J·U½OG½NOHUL�JLEL�¨L]PH�VDQDWò

3ROL¨H ��6LJRUWD�VHQHGL

3URPRV\RQ ���]HQGLUPH

3XQWR ��<D]òPGD�KDUIOHULQ�E½\½NO½N�YH�N½¨½NO½NOHULQH�J·UH�DGò

5DàEHW ��ñVWHN��DU]X��LOJL��%HàHQPH��LWLEDU

5HʐVHQ ��.HQGL�EDğòQD��NHQGLOLàLQGHQ��EDàòPVò]�RODUDN�

5HHVNRQW ��%LU�EDQNDQòQ�HOLQGH�EXOXQGXUGXàX��YDGHVL�JHOPHPLğ�
VHQHWOHULQ�ELU�EDğND�EDQND\D�òVNRQWR�HWWLUPHVL

5HIHUDQV ��7DYVL\H�PHNWXEX��.D\QDN

5HILQDQVPDQ ��$OòQDQ�NUHGLQLQ�\HQLGHQ�\DSòODQGòUòOPDVò�YH\D�IDUNOò�ELU�
EDQND\D�WUDQVIHUL�

5LD\HW� ��8\PD��ER\XQ�HàPH��6D\PD��VD\Jò��DàòUODPD��LWLEDU�HWPH

5LE£ ��)DL]LQ�WDP�NDUğòOòàò���RàDOPD��DUWPD�YH�E½\½PH

5LNDN ��<XIND�\½UHNOLOLN��NDOELQ�\XPXğDPDVò�

5½ğYHW ��<DSWòUòOPDN�LVWHQHQ�ELU�LğWH�\DVD�Gòğò�NROD\OòN�YH�¨DEXNOXN�
VDàODQPDVò�L¨LQ�ELU�NLPVH\H�VDàODQDQ�¨òNDU

6DOLK�$PHO� ��<DUDUOò��L\L��J½]HO��ID\GDOò�Lğ�YH�GDYUDQòğ
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6HNW·UHO ��%·O½P��NRO��GDO��NHVLP�LOH�LOJLOL

6òGG¯N ��+L¨�\DODQ�V·\OHPH\HQ��GRàUX�NRQXğDQ��V·]½Q½Q�HUL

6LPVDUOòN ��6LPVDU�ROPD�KDOL��NRPLV\RQFXOXN�

6LQHUML ��$UWò�J½¨��*·UHYGHğOLN��%LU�LğL�ELUOLNWH�\DSPDN�L¨LQ�YDUòODQ�
ortak istek.

6RPXW� ��9DUOòàò�GX\XODUOD�DOJòODQDELOHQ��P½ğDKKDV�
6RV\DO�$GDOHW� ��0LOO¯�JHOLULQ�HQ�X\JXQ�ğHNLOGH�WDNVLPLQLQ�VDàODQPDVò

ĞHPD ��%LU�EL¨LPLQ�DQD�¨L]JLOHULQL�YHUHQ�¨L]LP�
ĞLOW ��$UPDàDQ�RODUDN�YHULOHQ�NDONDQ�EL¨LPOL�PHWDO�OHYKD�

7DDKK½W ��%LU�ğH\�\DSPD\ò�½VW½QH�DOPD��½VWOHQPH�

7DFLU ��7LFDUHWOH�XàUDğDQ�NLPVH��W½FFDU�
7DKDPP½O� ��2OXPVX]��]RU��N·W½��J½¨�GXUXPODUD�GD\DQDELOPH�J½F½�
7DKOL\H ��%Rğ�GXUXPD�JHWLUPH��ERğDOWPD��VHUEHVW�EòUDNPD�

7DKULI ��0HWLQ�½]HULQGH�NDOHP�R\QDWPD��DVOòQò�GHàLğWLUPH�

7DNGLU ��%LU�NLPVHQLQ�GHàHULQL��·QHPLQL��JHUHNOLOLàLQL�DQODPD�

7DSX�6LFLOL� : 7DğòQPD]òQ�QLWHOLN�YH�KDN�GXUXPXQX�J·VWHUPHN�½]HUH��
'HYOHW�WDUDIòQGDQ�WXWXODQ�UHVPL�ELU�VLFLOGLU�

7DVDYYXU ��=LKLQGH�J·]�·Q½QH�JHWLUPH��]LKLQGH�FDQODQGòUPD�

7DVIL\H ��.DWòğòNVò]�ELU�GXUXPD�JHWLUPH��DUòWPD��WHPL]OHPH�

7HEOLà� ��%LOGLUPH��GX\XUPD��KDEHU�YHUPH�

7HGLUJLQ ��5DKDWò��KX]XUX�ND¨Pòğ�RODQ�

7HNHPP½O ��*HOLğPH��ROJXQODğPD��HUJLQOHğPH��\HWNLQOHğPH�

7HODIL� ��.·W½�ELU�HWNL\L�YH\D�VRQXFX�EDğND�ELU�HWNL�LOH�\RN�HWPH��
NDUğòODPD��\HULQH�NR\PD�

7HOHNRP½QLNDV\RQ ��+HU�¨HğLW�ELOJLQLQ�HOHNWURPDQ\HWLN�VLVWHPOHUOH�LOHWLOPHVL��
\D\òPò�YH�DOòQPDVò�

7HONLQ ��%LU�G½ğ½QFH\L�ELULQLQ�EHOOHàLQH�VRNPD��RQD�DğòODPD�

7HPHUU½W�)DL]L� ��=DPDQòQGD�·GHQPH\HQ�ERU¨�L¨LQ�GDKD�VRQUD�·GHQPHVL�
JHUHNHQ�HN�IDL]�

7HPLQDW� ��*½YHQFH�

7HP\L] ��ñ\L\L�N·W½GHQ�D\òUDELOPH��D\òUPD��VH¨PH�

7HUNLS ��%LOHğLP��7DPODPD�

7HVFLO� ��%LU�ğH\L�UHVPL�RODUDN�ND\GHWPH��N½W½àH�JH¨LUPH�
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7HğYLN� ��ñVWHNOHQGLUPH��·]HQGLUPH��<½UHNOHQGLUPH�

7HYGL� ��%òUDNPD��YHUPH��VXQPD��\·QHOPH�
7HYHFF½K ��%LU�\DQD�GRàUX�\·QHOPH��*½OHU�\½]��\DNòQ�LOJL�J·VWHUPH��

\DNòQOòN�GX\PD��KRğODQPD��VHYPH�

7HYILN ��$OODKѡòQ�\DUGòPòQD�NDYXğPDN��%DğDUò\D�HUGLUPHVL�X\JXQ��
X\XPOX�YH�PXYDIòN�NòOPDVò�

7H\LW ��'RàUX��JHU¨HN�ROGXàXQX�ELOGLUPH��GRàUXODPD�

7RSOXPVDO�5HIOHNV ��7RSOXPVDO�GX\DUOòOòN�

7RUSLGR� ��7RUSLO�DWPDNWD�NXOODQòODQ�N½¨½N�ELU�VDYDğ�JHPLVL�
7½]HO�.LğL� ��+XNXN�EDNòPòQGDQ�ELUH\OHULQ�YH\D�PDOODUòQ�WRSOXOXàXQGDQ�

GRàDQ�YH�WHN�ELU�NLğL�VD\òODQ�YDUOòN�

7ZHHW ��(OHNWURQLN�VRV\DO�PHG\D�NXOODQòODUDN�J·QGHULOHQ�ELOJL��
UHVLP�YH\D�VHVOL�PHVDM�

8OYL� ��*·NOH�LOJLOL�RODQ�<½FH�

�PPHW ��%LU�SH\JDPEHUH�LQDQòS�\ROXQX�VH¨HQOHULQ�W½P½�

�QLWH� ��%LU�N½PHQLQ�KHU�HOHPDQò��ELULP�
9HOLQLPHW ��%LULQH�¨RN�E½\½N�L\LOLàL��\DUGòPò�GRNXQDQ�NLPVH�

9HVLOH ��1HGHQ��VHEHS��EDKDQH��(OYHULğOL�GXUXP�

9L]H� ��%LU�½ONH\H�JLUHELOPHN�L¨LQ�DOòQDQ�UHVPL�L]LQ�

9XNX� ��2OPD��PH\GDQD�JHOPH���ELU�ROD\��ELU�GXUXP��ROXğPD�
:HE�6LWHVL ��(OHNWURQLN�RUWDPGD��VòQòUOò�ELU�DODQGD�ELOJL�YH\D�KL]PHW�

VXQDQ�VD\IDODUòQ�W½P½�

:L�)L�%DàODQWòVò� ��.DEORVX]�%DàODQWò�$ODQò�

=DKLUH ��*HUHNWLàLQGH�NXOODQòOPDN�½]HUH�VDNODQDQ�WDKòO�

=HN£W ��ñVODPѡòQ�EHğ�ğDUWòQGDQ�ELUL��6DKLS�ROXQDQ�PDO�YH�SDUDQòQ�
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